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About this Manual

1 About this Manual

APQP (Advanced Product Quality Planning) is a standardized framework of procedures and
techniques used to develop products. It is a defined process for a product development system for
customers and their suppliers.

In this manual it is described, how supplier and customer can collaborate on the APQP process
with AirSupply.

1.1 Intended Audience

This manual is intended for supplier who have a working knowledge of AirSupply.

1.2 Typographical and Graphical Conventions

The following typographical conventions are used throughout the manual:

Example Meaning

command Text, which are you required to type at a command
line, is identified by Courier font.

Screen text Text, which is visible in the user interface, is bold.

Reference Reference material is in italics.

Parameter A command parameter or a method name is

identified by Courier font.

The graphical convention is used throughout the manual:

Project Schedule Action List Changelog Status Report All Attachments

Responsible Start date Requested Date Confirmed Date|
B55 - Airbus APQP supplier 01

Supplier W.

bus Program requirements Supplier W. 22.06.2019 22.04.2019 | (]

) Supplier W. [ 22.06.2019 22.07.2018 |[I5]
kess Supplier W. & 22.08.2019 22.06.2019| [35]
velopment Supplier W..
ess Supplier W.. [l 22.06.2019 [

Figure: Red borders are used to indicate special areas.

Red borders indicate areas of interest on the screenshot. They are not part of the user interface.
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1.3 Abbreviations

Abbreviation Meaning

APQP Advanced Product Quality Planning

Ccsv Comma-separated values

PDF Portable Document Format

PPAP Production Part Approval Process

OTD On time delivery

RAG Traffic light status (Red — Amber — Green)

RAG Maturity RAG status from the Airbus internal APQP system.

RAG OTD Airbus term for the standard traffic light status in
AirSupply Project Management.




Overview

2 Overview

APQP (Advanced Product Quality Planning) is a standardized framework of procedures and
techniques used to develop products. It is a defined process for a product development system for
customers and their suppliers.

Process description

. Define Define Activate :
Create project project team project schedule Collaboration

Creating and activating projects

1. The customer, for example a project manager, creates an APQP project on the basis of a
company-wide standardized template type. For each template, based on a template type,
predefined project schedules are available.

An APQP project is called Work Package at Airbus.

An APQP project consists of the following components:
e project information
e project team
e project schedule

e action list

A project schedule consists of:
e phases

o elements (called deliverables at Airbus)

2. The customer defines the project team and assigns responsibilities.

3. The customer defines the project schedule, i.e. he defines the requested dates for phases and
elements.

4. The customer activates the project and the supplier receives an email notification to participate
in the project.

— See Managing APQP Projects on page 18.

Collaboration

The customer sets due dates for elements (deliverables) and creates tasks for the supplier. The
supplier is responsible for the realization of the assigned elements. He needs to confirm the
requested date and keep track of the times. Customer and supplier can enter comments or upload
attachments, for example as a work result. The supplier finally enters the date on which the
element was completed.

— See Collaborating on APQP Projects on page 8.
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Tracking and reporting

The project participants can track the course of the project at any time by using status reports.
Status indicators immediately signal occurring problems or exceeded schedules. Automatically
sent email notifications inform the customer and the supplier about the incidents. Additionally,
corrective actions can be assigned and tracked.

— See Managing APQP Projects on page 18.
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3 Collaborating on APQP Projects

For using AirSupply APQP, you need an APQP role and the appropriate rights. — See Roles and
Rights on page 38.

In addition, you must define a Key Account Manager for each project created by a customer. The
Key Account Manager will be informed about new APQP projects and can assign them to other
colleagues. — See Assigning a Key Account Manager on page 37.

When the customer creates an APQP project, he defines the project lead of the supplier. You can
change the project lead. — See Project Team on page 22.

After a customer creates and activates an APQP project, customer and supplier can collaborate on
the APQP project.

The course of an APQP project is as follows, whereby the supplier only takes part in the

Collaboration

collaboration.

The collaboration on APQP projects takes place on several levels or by reacting on RAG OTD
alerts:
e Confirming due dates for phases and elements — see Confirming Due Dates on page 10.

e Assigning and working on tasks via actions, — see Creating and Working on Actions on
page 13.

e Commenting on project phases and elements, — see Creating Comments on page 15.
e Adding attachments, for example for documenting the results, — see Adding Attachments
on page 16.

After the customer has activated a project, the supplier receives an email with a link to the project.
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Dear Mr

your project "A320-1313" is now activated. You can start working on your project immediately.
Project: A320-1313

Supplier Part Nr.:

Current project status: Undefined

Link to the project:
https://platform.application.gas.supplyon.com/logon/logonServiet?redirectURL=https%3A%2F%

2Fplatform.application.gas.supplyon.com%2Fproma%%2Fsecurity%2Flogin%3FfollowURL%
3Da4f505586aae044ab7dac57eb9177a23

Best regards,
Your SupplyOn Team

Please do not reply to this automatically created e-mail. If you have any questions, please contact our customer support:

Support by phone: https://www.supplyon.com/en/contact/

E-mail: customer-support@SupplyOn.com

http://www.SupplyOn.com

SupplyOn AG

Executive Board: Markus Quicken (Chairman), Dr. Stefan Brandner - Chairman of the Supervisory Board: Prof. Dr. Stefan

Asenkerschbaumer Registration Court: Munich, Commercial Register Number: HRB 13828

Figure: Email with a link to a project, created by a customer.

To collaborate on APPQ projects:
1. Click the link in the email, which directly leads you to the project.

1. Logonto— SupplyOn and on the main menu, point to SupplyOn Services, and then
click Project Management.
—or—
1. On the main menu, point to SupplyOn Services, click AirSupply and then click APQP.
2. The Project List page is displayed.

MyProjects  Opemibweds  Sonch P Kiy Ak
Project List @ ot gt | Pt
Pleasz click on the name of e project ta view praject detailz. Filer s2fings remain after next login.
i rapacts sl e
Stawsi  Mame/ Number i Supp.Parthr. Custemsr i Responsible s, Halus St son § Newtdue date Tamplata %i  Fab
IHEAZ sup_RA2 FIT_AUbus SAS Jones. tm Active oa04.2018 202209 Temo sxample -multiple.. 0 2
A320-1_2019_06_16 -- a2 FIT_Airbus 8.4.9 jores, tim Active 16.06.2018 20.11.2018 N Modsl for Dema(6.4) 0
APQPtrial - 2 FIT_Airbus 8.4.9 jorma, tim Active 16062018 30.08.2020 N Modsl for Dema(6.1) 0
APGF g5t s0enarie FIT_Alfbus 5.A.5 Jenss, im Active 16.00.2019 H.00.2020 Deno xampls - multiple.., 13 ]
mars wuppllar contazte ... FIT_Autbur 5A 5 Jonae, tim Active 19.08.2019 New Modl tor Dsma(21) 0 m]
Zaub .. FIT_Airbus 5.4.3 APOP, Usar da Tust - 2 Active 20.06.2019 KT Sussion (INT_1.1) [} u
Customur Validation - a2 FIT_Airbus 9.4.3 jonws, tim Active 27.06.2018 20.11.2018 Dume sxampls - multiphs... 0
1 Progcts 20 [v] Entnes per page

Figure: Project List page.

In the Name / Number column, click a project you want to collaborate on.

The Project Schedule tab is displayed, which is the starting point for the collaboration on
an APQP project.
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MyProjects  Open tasks

Search Project Key Account

Project: A320-4|_2019_05_15/42

Project Information Project Tesm  Project Schedule

Project Schedule

RAG Maturity RAG OTD Work packages
7 e
A320-41_2019_05_15
v [ Pianning
[0 Ss.APUAPS
] S_WP Target Weight
v [ Serial Production
[] S_Statistical Process

v [ Process Design & Develo...

[0 S_Measurement Sys.

Action List

Changelog

Status

Work item

7

Refresh| [Cancel

Status Report

Assigned users

Responsible

Supplier Work Package Lead

Supplier Work Package Lead

Supplier Work Package Lead

Supplier Work Package Lead

Supplier Work Package Lead

Supplier Work Package Lead

Supplier Work Package Lead

All Atachments

Assessor

74

20082019

20082019

20082019

Requested

10092019

30.08.2019

10.09.2019

30092019

3009.2019

Mo help availabse | Prini

Confirmed

30082019

10.09.2019

23002019

Figure: Project Schedule tab.

An overview of all assigned tasks for which the logged-in user is equal to the responsible user

provides the Open tasks tab.

MyProjects  Opantasks  SearchProjects  Key Accounts
Task ist
52 Open tasks
Stabus  Project name P Type Task Reference

JHEAZ Elemen $_Forecast/Ordering...  Phase: Product Design
] Customer Validation Action Control Plans realizatio...

Customer Validation Elemen 5_Forecast | Ordering.
Customer Validation Element S_Statement of Work {

Customer Validation Element 5_Process to integrate

A320-1_2019_05_15 Element S_WP Target WeightR...  Planning
A320-1_2019_05_15 Element S_AIPIAIPS Planning

Customer Validation Element 5_Design salutions [Ca... Phase: Product Design
Customer Validation Element 5_Finite element model...  Phase: Product Design..

Customer

FIT_Airbus S.A.5

FIT_Airbus S.A.5

FIT_Airbus S.A.S

FIT_Airbus S.A.S

FIT_Airbus S.A.5

FIT_Airbus S.A.S

FIT_Airbus S.A.5

FIT Alrbus SAS

FIT_Alrbus $.A.5

Responsible
test, user TJO (Supplier
test, user TJO (Supplier. °
test, user TJO (Supplier

test, user TJO (Supplier,

test, user TJO (Supplier,

test, user TJO (Supplier,

test, user TJO (Supplier,

test, user TJO (Supplier.

test, user TJO (Supplier...

Requested date sun

1
0.41.201
0.11.201
0.41.201

2802202

28022020

Confirmed date

25.01.20

19

Act a5 substitute

@ 0 s0d suuwant P

Resel table | <<<12333>]
Comment

-

]

-

-

Gonfirmed - thiz KBD... [l

Gonfirmed - thiz KBD... |l

Figure: Open tasks tab.

3.1 Confirming Due Dates

If a customer sets a Requested date for a phase or element, the supplier is required to work on it.

The supplier has to confirm the Requested date with a Confirmed date.

The set Requested date and Confirmed date control the status of the project, phase or element.

When the supplier starts to work on a phase or element, he sets the Start date. This allows the

customer to see if and when work on the APQP project has started.

When a phase or element is completed, the supplier has to set a Closing date.

Only if all elements of a phase are completed, the whole phase is completed.
The Closing date must be defined so that the status of an APQP project can be specified

correctly.

10
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Prerequisites:

v' A project is active.
v" The customer set a Requested date for a phase or element.

v" The Project Schedule tab for the project is displayed.

To set a Confirmed date or a Closing date:

1. Inthe Start date column, click [ for the phase for that you start working.

MyProjects  Opentasks  SearchProjects  Key Accounts
Project: APQP-AsroStructure | 42 Save| [Save and Back to Project List| [Cancel| o heip avaiabief
Froject Information Project Team  Project Schedule  Action List ChangeLeg Status Report All Attachments
Project Schedule
Status Assigned users Dates
RAG Maturity ~ RAG OTD Work packages Element Work item Responsible Assessor Start Requested
v v v v v v v v N4
APQP-AsroStructure
v [J Pianning Supplier Work Package Lead 20112019
[0 s_cascade of Projec Airbus Work Package Lead (. 29112018
[ 5_Gascade ofProjec Supsler Work Package Lead 2112010
[ s.aruars Airbus Work Package Lead ( 29112019
O sAPuaPs Supplier Work Package Lead. B w209
[ S_WP Targel Weight Airbus Work Package Lead ( 29112019
[0 S_WP Target Weight Supplier Work Package Lead. [m] 29112019
My Projects. Open tasks Search Projects Key Accounts
Project: APQP-AeroStructure | 42 Save] [Save and Back to Project List| [Cancel] No nalp avakaia | Fri
Project Information Project Team  Project Schedule  Action List GhangeLog SmmsReport Al Atiachments
Project Schedule
Status. Assigned users Dates.
RAGMaturity  RAG OTD Work packages Element Work item Responsible Assessor Start Requested confir]
v v v v v v v v v v
APQP-AeroStructure ~
v [ Planning Supplier Work Package Lead 20112018
[ & Cascade of Projes: Airbus Work Package Lead ( 20112019
[ S Cascade of Projec. Supplier Work Package | ead < August 2019 »?
O s APEaPs Airbus Work Package Lead ( 3
12
O s amars Supplier Work Package | ead 4056 7T B 010
11 12 13 14 16 16 17
18 19 20 21 22 23 24
[ 5 WP Target Weight Aitbus Werk Package Lesd ( )
s @or 220 0 3
[ S WP Taret Weight Supplier Work Package | ead 3

Figure: Calendar for selecting a Start date.

2. Select a date.

The date is set for the phase and all its all subordinate elements.
If you do not want the same date for a subordinate element, select a different date for the
appropriate element.

If you can meet the Requested date, confirm the Confirmed date.

11
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3. Inthe Confirmed date column, click CJ for the phase you want to set the date.

The calendar is displayed.

MyProjects  Openlasks  SearchPropcls | Key Accounls

Projact: APQP-AsroStructure | 42

Project Schedule

Project information Project Team Action List Changelog
Project Schedule
Stats.
50m Work packages Element Work item
v v v

APGP-AgroStructure
~ [ Planning
[0 5_Cascade of Frojec
[0 s Cascads of Projec
O s.APwps
O sariars
[ S Target Weight

O S_WP Target Weight

Save and Back to Project List|

[Saw] Cancel

Status Report

All Attachments

Assigned users
Assessor

Responsible

v v

Supplicr Work Package Lead...
Airbus Work Package Lead (.
Supplier Work Package Lead
Airbus Work Package Lead (...
Supplier Work Packane Lead
Airbuss Work Package Lead (

Supplier Work Package Lead. .

Mo b availule | Pint

Dates
Start Requested Confirmed Closing
v v v v
~
&)
2012019
2011 2019
op0ez01s (20112010 -
< August 2018 >
2011 2019
1203

o =unae 4587 8 9810
112 13 14 15 16 17
1819 20 21 2 23 24

@222 209

20112019

M 2112018

Figure: Calendar for selecting a Confirmed date.

4. Select a date.

When a phase has been completely finished, confirm it with the Closing date.
The Closing date is necessary for calculating the status of the APQP project.

5. Inthe Closing date column, click T for the phase you want to set the date.

The calendar is displayed.

6. Select a date.
Click Save.
A dialog box is displayed.

MyProjects  Opentasks  Search Projects  Key Accounts

Project: APQP-AsroStructurs | 42

Project Schedule

Project Information Project Team Action List Changelog
Project Schedule
Status
30TD  Workpackages Element Work item
7 v 7
APQP-AsroStructure

v [ Planning
[ S Cascade of Projec
[0 5 Cascade of Projec
O s aruaps
O s aruaps
[0 5 WP Tanget Weight

[ S_WP Target Weight

[8ave][Save and Back to Project List| [Cancel|

Status Raport Al Attachments

Assigned users
Responsible Assessor

7 vl

Suppiier Work Package Lead
Airbus Work Package Lead {
Supplier Work Package Lead
Airbus Work Package Lead {
Supplier Work Package Lead
Airbus Work Package Lead {

Supplier Work Package Lead

o heip vt | Pret

Dat
sun Requested Confimed Ciosing
' v v A

~

29112019

29112019
[czmzom [} 20112019 22 112019 (] J
20112019
B8 z2nang (m]
20112019
B zname (=)

Figure: Project Schedule tab with a Start date, a Requested date and a Confirmed date.
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3.2 Creating and Working on Actions

All active participants on the customer and supplier side can create, process, and delete actions.

If a customer has created an action, the task is listed on the Open tasks tab. If the supplier has
completed the task, he has to set the Closing date. — See Confirming Due Dates on page 10.

A supplier can create an action for a colleague.

You can create and work on actions on the Project Schedule tab or on the Action List tab.
On the Project Schedule tab you can directly add an action to a phase or an element.

Prerequisites:

v' A project is active.
v" The Project Schedule tab for the project is displayed.

To create an action on the Project Schedule tab:

1. Inthe Open Actions column, click 0 actions for the phase or element for which you want
to create an action.

The Action List tab is displayed.

My Projects. Open tasks. Search Proects Key Account:
Project: A320-41_2019_05_15/ 42 Save| [Save and Back to Project List| [Download XLS][Cancel @ e ana ot |
Project information Project Team Project Schedule Action List ChangeLog Status Report All Atachments
Action list
Status §  Action Name Description Responsible Reference i Requested Date Closing Date Comment
Daleta Add action
Figure: Action List tab.
On the Action List tab, a row for defining an action is displayed.
Projoct: A320-1l_2019_08_15142 3ave| Save and Back to Project Llel\ [Download XL3| Cancel) @ Hee and zuppon | Frint
Project Information Froject Taam Projact schadula Action List ChangaLog Status Report All Achmants
Action list
- Supplier Work Miachagpe - - -
Lead (test, user T0) gene =1
Delele | Add action
Projectinfomuation  Projes Team  Projoct Schoculs | Aesom Ut Changelog | SumsRepon  AllAmachmants

Figure: Row with fields for defining an action.

3. Fillin the mandatory Action Name field.
4. Fill in the Description field.

13
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In the Responsible column, the responsible of the task is listed. Clicking on the name displays
the Assign responsible dialog window. Here you can change the responsible for the task.

Assign responsible Apply| [Cancel No help available | Print|

Select existing team member

Supplier roles

@® test, user TJO (Supplier Work Package Lead) , tim jones@supplyon.com, 258

Note: To add new responsibles, please go to "Project Team" and assign user to a project role

Figure: Assign responsible dialog window.

In the Requested Date column, click T for the action you want to set a due date for the
customer.

MyProjects  Openlosks  SewchProjocts Koy Acoount
Praject: A320-1_2018_08_ 18142 Save and Back to Project List] [Download XLS| [ancel] 4§ o and ot | Prit
Frojact Information Project Team Projectscneaule ActionList  GhangeLog status Report All Attachmants
Action list
Staws {  Action Name Description Responsibie Refarencs Requssted Date | Clesing Date Gomment

- Supplier Work Package ™
I aeners v =)
Lesasd (s, usen TJO)
Detele [Add action

Project Information Frojact Team Frojact Scheduls ActionList  GhangeLog Status Report Al Atiachmants

Figure: Defining a Requested Date.

The calendar is displayed.

MyProjects  Openssks  SeachPiojecs Koy Accounis
Project: AJ20-1_2019_05_15/42 Save||Save and Back to Project List| |Download KLSl Cancel 0 i et | Pried
—_—
Project Information Project Team Project Schedule Action List Changelog Status Report All Attachments.
Action list
Status Action Name Description Responzible Reference Comment
10|20 21 |29 23|28 |25
Suppher Work Fackage
O o ® 6|27 28 |20 30| 31| -
Lesl (1wt wesen THO) dny [ ]
Delete) Add action
Projoctinformation  ProjoctTeam  ProlectSchaduls  ActionlList  Changelog SumusRepon Al Amschments

Figure: Calendar for selecting a date.

Select a date.

The date is displayed in the Requested Date field.
The Requested Date controls the status of the action.

Select a Reference.

The Reference is already defined according to the selected phase or element. If needed,
you can change it.

Click ™ to add a comment to the action.

Click Save.

The action is listed on the Action list tab and on the Open tasks tab, if the responsible
user is the logged-in user.

14
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3.3 Creating Comments

For all phases and elements a comment function for the customer and the supplier is available.

Prerequisites:

v' A project is active.
v" The Project Schedule tab for the project is displayed.

To add a comment:

1. Inthe Comment column, click ™

The Comment dialog window is displayed.

Comment

Comment

<

Figure: Comment dialog window.

2. Type in your comment.

3. Click Add comment.
The comment is displayed on the Project Schedule tab in the Comment column.

MyProjects  Upenlasks | SearchProjects  Key Accounts

Project: A320-1_2018_05_15/ 42 Save|[Save and Back to Project List|[Cancel] He halp avallabla | Priot

Frojact Information Project Tam _ Project Schedule | Action List €hangalog Status Report All Attachmants

Project Schedule
usars Dates
bia Assassor sun Requastod Confirmad Closing Miloztona and % on. Attachm. Open 3t Commant

v v v v v v v v v
a O e 0 actions [=]

Vork Package Lead 30412019 B communicaten & shan...
work Package: | cad 1308 2019 m} ani12018 31102018 m] [m] o 0 file 0 aclins B canfirmed - this KRD w
ork Package Lead A sz ] (=] o 11ie 0actons =]
lork Package Load 28022020 [=]
ork Patkaye Lesd = 022020 ] [=] a Ofies O actions B
ork Package: Lead 31072020 =]

Figure: The comment is displayed in the Comment column.

You can add a comment to the current comment by clicking - again.

4. Click Save.

15
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3.4 Adding Attachments

You can add documents to a project and elements.
In addition, you can overwrite an existing document by creating a new version of the document.

Prerequisites:

v' A project is active.

v" The Project Schedule tab for the project is displayed.

To add an attachment:

1.

2.
3.

In the Attachment column, click O files for the element for which you want to add a

document.

The Attachments page is displayed.

MyProjects  Opentasks  SearchProgcts | Key Accounts.
Attachments Save| [Back
Here you see an averview of al attachments of a project. Furthermore, you can select individual attachments and download them as a packed ZIP fil fo your compater.

Depending on intemet connection bandwidih, attachments with a size of more than SOMB can cause time out ermors while uploading, Please spil your atiachments in multiple files if ime out erors occur

Add Attachment to project A320-1_2019_05_15 { 42: element - S_AIPUAIPS

Title

File: Browse:
Upload
Attachments to project A320-lI_2019_05_15/ 42: element - S_AIPVAIPS

Oniy project attachments

0 Attachment
Title File Name Accaptance Version  Attachment Classification  Creation Date Created By

0 Attachment 10 [&] Eniries per page

Figure: Attachments page.

Fill in the Title field with a name for the attachment.

Click Browse for the File field to select a file from the dialog window.

4. Click Upload.

The file is uploaded and listed on the Attachments page.

I C ”
The customer gets an email with the subject “New attachment uploaded for element......

Anachments. [Save| [Back| @ 0 a0 suppon | Pret

Here you see an overwew of all attachments. of a project. Furthermore, you can select individual attachments and download them as a packed ZIP file to your computer

Add Attachment to project A320-1l_2018_05_15/42: element - S_AIPIAIPS

Title:

Upload

Attachments to project A320-1_2019_05_15/ 42: element - S_AIPVAIPS

Delate

Delete

1 Atachment 10 [w]| Entnes per page

Figure: Uploaded attachment on the Attachments page.

16
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On the Attachments page you can:
e Download the attachment by clicking the file name in the File Name column.
e Select an Acceptance level.
e Mark attachments as PAPP.

e Replace the current version with a newer version in the Versioning column:

MyPuojecks Openlsds  SemchPrgecs Koy Acusis

Aachments Save] [Bex] @ o st P

Add Attachment to project A32041_2019_05_15/ 42: element - S_AIPUAIPS

Title:
Fik: e
Uplosa
Attachments to project A32041_2019_05_15 | 42: element - S_AIPVAIPS

[T
1 Atactupant

Title Fila Name Accaptance Version  Atiachment Classificstion  Crastion Date  Crastad By, Varsioning Camment
Dslals.

- R APQPS_TEST . . 11082018
OO 2rar celisb A Tab, o _Cockpit Floor_za6s70_An_1181515.501 aa Ho Classification P et user IO Upload new version -

Dslate.

1 AachTent 10 [¥] Ennes per page

Figure: Upload new version on the Attachments page.

Click Upload new version.

»
itachments with a size of more than 50MB can catise time out errors while uploading. Please split your attachments |

1: element - S_Process to intef
Upload new version for "APQP'

Browse File:

Browse

Upload Cancel

'ment - S_Process to integra

et O I

Figure: Upload new version for ... dialog box.

Select a file and click Upload.

e Add acomment.

o Delete an attachment by selecting it and clicking Delete.

All attachments of the APQP project are listed on the Attachments page.
— See Attachments on page 30.

17



)

. Managing APQP Projects

4 Managing APQP Projects

The customer, for example a project manager, creates an APQP project, which consists of the
following components:

e Project information, — see Project Information on page 21.

e Project team, — see Project Team on page 22.

e Project schedule, — see Project Schedule on page 24.

e Action list, — see Action List on page 26.

In addition, the following information for tracking and reporting is available for a project:
e Change Log, — see Change Log on page 27.

e Status Report, — see Creating Status Reports on page 28.

To manage projects:

1. Logonto— SupplyOn
2. On the main menu, point to SupplyOn Services, and then click Project Management.

The Project List page is displayed.

Act a5 substitute

My Projacts

Projeat List @ e o | Pt

& Name of the project to View project details. Filter settings remain after next login,

Swmwsi  Name Number i Supp.PamMr. Custemar Responsible Sys. Status Stant sor 1 Naxtduedate Template %i  Fag
FIT_Altbus 545 Jjones.tm  Active on.01.2018 20.02.2019

AZ20-1_2019_06_16 -- A2 FIT_firbus $.4.8 jonas, tim Active 30.11.2018

APQP-trial - A2 FIT firbus 3.4.8 jonws,tim  Active

FIT_Alfbus 5.A.5 16.06.2018 31.06.2020

FIT_Alrbur SAS jonee,tim  Actus

Zasub - FIT_firbus 3.A.8 APGP, Usar du Test -2 Aetive 20.06.2019

Customer Validatin - az FIT_firbus 3.4.5 jonus, tim Active 27.06.2013

1 Projects 20 [v] Entnes perpage

Figure: Project List page.

Following projects are listed on the Project List page:
e Projects with the Sys. Status of the type Active, Archived, Cancelled or Closed.
e Projects where the supplier is involved as a member of the project team.

Projects with Sys. Status Cancelled and Archived are not listed on the Project List

page, but they can be found via the search function. — See Searching Projects on page
31.
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Overview of Project System Statuses

A supplier user can only participate in a project, if the user is the responsible project lead or is
defined as a responsible or active user in a running project. — See Roles and Rights on page
38.

A project can have different statuses (Sys. Status), of which the following are possible:

Active: All allocated users can work on the project and document the project progress. The
status management controls the escalation events, users are informed, if responsibilities
change. Changes in the project schedule are logged. Actions and status reports can be
created. An active project can be cancelled or closed.

Closed: A project is finished. A project can only be set to system status Closed, if all project
elements and phases are closed. Closed projects cannot be edited any more, but access to all
tabs (Project Schedule, Actions List, Status Reports and Attachments) is possible. It is not
possible to upload additional attachments if a project is in the system status Closed. A project
can be reactivated or archived.

Archived: A project is finished and all necessary information has been archived. It is still
possible to access all necessary project information, but no changes are possible. This status
is final. An archived project cannot be reactivated. As in all other system status the project can
be copied as new project.

The status Archived is independent from provision of data for archiving as described in
Service Specification of SupplyOn Services for Buying Companies.

Cancelled: A project has been cancelled. A project can be cancelled due to multiple reasons.
It is still possible to access the project (read-only), but it is not possible to reactivate the project.
If a user cancels a project, a cancellation reason has to be entered.

The Status column displays the current traffic light status of the project:

Green The project is on schedule.

Amber The project is no longer on schedule, but the deviation is not yet
critical.

B Red The project is not on schedule. If the project status changes to red, the
project managers of customer and supplier will receive email alerts.

The displayed status in the Status column corresponds to the Airbus RAG OTD.
!indicates that data within the project have been changed since the last login.

The projects are listed by date. Clicking : in the Start column, allows you to change the
sort order of the projects.

Clicking a name in the Customer column displays a dialog window with information on the
customer.

Clicking a name in the Responsible column displays a dialog window with information on
the customer contact person.

By selecting the checkbox in the Fav. column, you can define a project as a favorite.

You can define a substitute by clicking Act as substitute. — See Managing Substitutes
on page 33.
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Click the name of a project in the Name / Number column to open the project and the

project schedule. — Project Schedule on page 24.

Note

You can define which columns should be displayed on the Project Schedule tab.

Click :, and then click Columns.

= RAGMaturiy @
= Traffclght
Projects  Opentasks  SearchFrojects Ky Accounts
Lt y d 4 = Wokpackages A
Project: APGP-state-of-the-art 42 [Save] [Save and Back to Project List][Cancel] . ° [e——
Project Informatien Project Team  Project Schedule  Action List ChangeLog StausReport  All Auachments = Element ®
Project Schedule = Worknem ©
Assigned users °©
= Responsible ® El
= Assessor (o] Table profiles >
Assigned users Dates v
Cates ®
; - A = Expand all ows
item Responsible ssessor start Requested Confimed Closing — o e
Collapse all rows
7 7 7 ird 7 74 = Requested [c3
- o @
IS
= Closng e
Supplier Wark Package Lead = Mikestone end ©
# On Time & On Gua
Airbus Work Package Lead ( e & B hd 0 actons
Attachments (cd
Supplier Work Package Lead ] tes: 0 actons
ool o =] Open actions ©
Aurbus Work Packsge Laad { Comment @ Vi 0 actions

Figure: Context menu for selecting and deselecting table columns.

Click @ to select or deselect the columns to be displayed.

Table profile

You can save your selection in a table profile.

Click :, and then click Table profiles.

Created profiles 1/10

@ Default profile

Table profiles

Expand all rows

ssor or
Gollapse all rows
Create new profile 7
Columns >
IS
B

Figure: Defining a table profile.

Enter a name in the Create new profile field, and then click
Click B to the name of the newly created table profile.
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Email Notifications

If the Sys. Status changes, the project responsible of the customer and the supplier receive an
email notification. In addition, all users that are assigned as responsible to one or more elements
in the project plan receive an email notification.

The following Sys. Status changes trigger an email notification:

Created — Active
Active — Cancelled
Active — Closed
Closed — Active
Closed — Archived

4.1 Project Information

The Project Information tab displays all project information entered by the customer.

MyProjects  Opentasks  SeachProjects  Key Accounts

Project: A32041_2015_05_15/ 42

Cancel € o and suppor| Pret

Project Information  Project Team Project Schedule Action List ChangeLog Status Report Al Attachments

Project Definition

start 15.05.2018

Supplier Name Airbus APQP supplier 01

Supplier DUNS 999001764

Figure: Project Information tab.

In the Additional Information section, you can change the mandatory Supplier Part Number.
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4.2 Project Team

On the Project Team tab, the project team from the customer side and the supplier side is
displayed.

If a customer creates a project, he defines a Supplier Work Package Lead, i.e. the responsible
for the project on supplier side. You can change the responsible of the project.

To change the Supplier Work Package Lead:

1. Click the Project Team tab.
The Project Team tab is displayed.

MyProjects  Cpen sk Search Projects Key Accaunts

Project: A320-1_2018_05_15 / 42 [Save] [Save and Back o Project List] [Cancel] @ e and sson | Pt

Status Repert Al Attachments

tim jones@supplyen.com

Figure: Project Team tab.

Note
Clicking a name in the Name column displays a dialog window with information on the user.

Clicking an email address in the E-Mail column starts the email application.

2. Click Supplier Work Package Lead.
The User Search page is displayed.

MyProjects  Openlasks  SearchProjects  Key Accounts
User Search Select and Back| [Cancel| @ Help and suppor | Print

Name Search

Figure: User Search page.

3. Enter a name or a search phrase in the Name field and click Search.

Note

If you click Search without entering a search phrase, all names are listed.

The search result is displayed on the Search Results section.
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P
rar Saaren Sainct ant finci] [Canea] € o0 a0t s T
ar e

Search Resiilts

1 U
Hame E-Mall Losation
Baudan, Erla Erlo Baudonzupplyon oom
Mikosah, Lea Lea Mikosohgbsupplyon.com
Sahiplel, Maxinsilian Maximilian, SehecplelBzupplyen.eom
Sahiplel. Maximilian Maximilian. Sehoepfeisupplyon.eom
Sohipiel. M 3 Maximilian. Sohoepfelgisupplyon. com Hallbergmoos
Wit el 01 saller@aupply oo
test. user 02 sollorgsupplyen.com
st user B3 sellerpsupplyon.com
st user 10 systemtoam.sirsupply oirbus. com
Wit e 11 ayslemivam.airsupplyGairbuz. com

Figure: Search result(s) in the Search Results section.

Select the name you want to add as Supplier Work Packages Lead and click Select and
Back.

A dialog box is displayed, stating that the project lead was changed.

Click OK.

The Project Team page is displayed with the selected Supplier Work Packages Lead in
the Supplier section.

Supplier
Supplier Rolaz Authorization Nama E-mall Fhone
Supplier Work Package Lead Writs Schéptel, Maximilian Maximilian. Schosptel@supplyen.com o

Figure: Selected supplier in the Supplier section on the Project Team page.

The selected user receives the emails, sent by the system, for example the confirmation
email, when a project is activated.
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4.3 Project Schedule

The Project Schedule tab is the starting point for the collaboration on the project.

— See Collaborating on APQP Projects page 8.

A project schedule consists of:
e phases

e elements (called deliverables at Airbus)

My Projects

Project: AP

Project Schedule

........

...........

Phases

Elements

Dates

nnnnnn

20112018

Figure: Project Schedule tab with phases and elements.

The RAG Maturity column displays the traffic light status from the Airbus internal APQP system

for the current phase or element.

The RAG OTD column displays the traffic light status from Project Management in AirSupply for

the current phase or element.

The Assessor column displays which users are responsible for the approval of the element.

The Milestone end date column displays the milestone and schedule defined in the internal Airbus

APQP system.

The Customer validation column displays the validation of an element. Possible values are

Accepted, Commented, and Rejected.
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Note

You can define which columns should be displayed on the Project Schedule tab.

Click i, and then click Columns.

My Projects Open tasks Search Projects. Key Accounts.
Project: APQP-state-of-the-art / 42 [Save][Save and Back to Project List| [Cancel]
Project Information Project Team Project Schedule Action List ChangeLog Status Report All Attachments

Project Schedule

Assigned users Dates
K item Respensible Assessor s Requested Confirmed Closing
v v v v Y v

Supplier Work Package Lead

Airbus Werk Package Lead {

Supplier Work Package Lead [u| [u]

Airbus Work Package Lead {

RAG Maturity

Traffic ight

Work packages

Status
Element

= Workilem

Assigned users

= Responsiie

= Assessor

Dates.

= St

= Requested

= Confimed

= Closing

= Misione end

% On Time & On Qua

5]

OO0 0000000 OGOOQOOOE

o b sabie | Print

[

Table profiles >

Expand all rows.

Collapse all rows

A

0 actons

Figure: Context menu for selecting and deselecting table columns.
Click @ to select or deselect the columns to be displayed.

Table profile
You can save your selection in a table profile.

Click :, and then click Table profiles.

Created profiles 110 Table profiles

@® Default profile
Expand all rows

kssor or
Collapse all rows
Create new profile 4
Columns
IS

Figure: Defining a table profile.

Enter a name in the Create new profile field, and then click
Click B to the name of the newly created table profile.

On the Project Schedule tab you can:

e Confirm a Requested date with a Confirmed date and set a Closing date,

— see Confirming Due Dates on page 10.

e Assign and work on tasks via actions, — see Creating and Working on Actions on page

13.

e Add comments to phases and elements, — see Creating Comments on page 15.

e Add attachments to phases and elements, — see Adding Attachments on page 16.
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4.4 Action List

On the Action List tab, all actions are listed for the logged-in user for the current project.

Here you can create an internal action (also called task) for a colleague. — See Creating and
Working on Actions on page 13.

My Projects Search Projects ey Accounts

Open tasks

Project: A320-|_2019_05_15 / 42

Action List

Save| [Save and Back to Project List| [Download XL S| [Cancel

Project Information Project Team

Action list

Status i  Action Name

Dalela Add action

Project Information Project Team

Project Schedule

Project Schedule

Description

Action List

ChangeLog Status Report Al Attachments
Responsible Reference
ChangeLog Status Report All Attachments

Requested Date

@ e and suppen 1 o

Closing Date Comment

Figure: Action list tab.

You can download the list of actions as an Excel-file by clicking Download XLS.

MyProjects  Opentasks  Search Projects

Project: A320-11_2019_05_15/ 42
Project Information

Project Team

Action list

Staws I Action Name
O [ ] Reorting
Delele Add action
Project Information Project Team

Project Schedule

Project Schedule

Key Accounts

Action List

Action List

Save) [Save and Back ta Project List] [Downioad ALs]|Cancel]

ChangeLog Status Report
Responsible
Supplier Work Package
Lead ftest, user TJO)
ChangeLog Staws Report

All Attachments

Reference

general

All Arachments

Requested Date

ezt | ()

Closing Date

@ o o1 o

Figure: Download all actions as an Excel-file by clicking Download XLS.

Note

The Open tasks tab lists the actions of all projects for which the logged-in user is equal to the

responsible user.

My l'toject: | Opentasks  tearch roech

Task list

53 Open asks

Status  Project name Tvpe
JHEAZ Element

- Acticy
AI2041_2018_05_13 Action
Customer Valldation Element
Customer Validation Elnment
Customer Validation Elamant
AJR0-41_2015_03_13 Element
AJ2041_2018_03_13 Element
Customar Validation Elumant

Key Accounts

Task

$_Forscast | Ordaring

Centrsl Plan:

Reporting

5_Forecast | Ordering

$_Statwmant of Work |

5_Process 1o Integrata...

S_WP Target Weight R

5_AIFUAIFS

8_Duaign aslutions [Co.

Raference

Phae: Product Design

PFhase: Planning

Fhasa: Planning

Planning

Planning

Phaza: Product Dusign...

Customar

FIT_Airbus $ A8

A8

FIT_Airbus

FIT_Airbus 5.A.5

FIT_Alrbus 5.A.5

FIT_Airbus 4.8

FIT_Airbus S.A.5

FIT_Airbus A3

FIT_Airbuz 5.A.5

FIT Airbus S48

Responsible  mn §

tost, uer 140 (Supplier.

sy, user TJO (Supplisr

test, user TJO (Suppiler.

test, user TJO (Suppller.

tat, uner TIO (Supplinr.

test, user TJIO (Suppliar.

temt, user TIO (Suppller.

£ TID (Suppiler

bast, user TUO (Supplisr

Requested date zot |

28022018

28.06.2019

11.08.2018

20.11.2018

30.11.2018

20.11.2018

30.11.2018

30.11.2018

28022020

Act 2z substiuts

€D Hin anat mnpnn | Prim

e ol | <5123 527}
Confirmed date i %:  Comment

20012019 ] ]

] -

]

0 -

] -

0 Confirmad - this KBD... [l

0 -
31102009 0 ..
] -

Figure: Open tasks tab.
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4.5 Change Log

On the Changelog tab, all activities concerning the current project are listed, sorted by date.

With selecting dates for Modified from to Modified to, you can search for activities within a time

interval.

My Projects

ChangelLog

13 elements
Area

Phase: “Phase:
reguirements

Phase: "Phase:
requirements”

Phase: "Phase:

Phase: “Phase:

Phase: "Phase:
requirements”

Phase: “Phase:

Phase: "Phase:

Phase: “Phase:
reguirements

Phase: “Phase:

Opentasks  Sewch Proects  Key Accounts

Project Information

Planning"

Planning"

Planning”

Planning”

Planning”

Planning”

Planning"

Planning”

Planning"

> Element

> Element

> Element

> Element

Project: APQP test scenario

Project Team Project Schedule Action List

> Element

> Element: *

> Element: *

> Element: “S_Process to integrate Airbus Program

S_Process o integrate Airbus Program

"$_Forecast | Ordering process”

*3_Statement of Work {SoW]"

"$_Process ta integrate Airbus Program

"$_Forecast | Ordering process”

S_Statement of Work (SoW]"

*$_Process to integrate Airbus Program

*$_Statement of Work (SoW]"

Back to Project List

Changslog  Status Report

Action

Start dats changed

Confirmed date changed

Element status was selected

Element status was selected

Element status was selected

Completion degres changed

Completion degree changed

Complation degres changed

Start date changed

All Anachments.

Old Value

20.08.2019

20.05.2019

WModiied fram m]

Hew Value

01.04.2020

30.04.2020

approved

approved

approved

50

50

20.05.2018

Modified

11.08.2018 20:56:08

11.08.2019 20:56:08

16.05.2018 09:28:52

16.05.2018 09:28:52

16.05.2019 09:26:52

16.05.2018 08:27:48

16.08.2018 08:27:48

16.05.2018 09:27:48

16.05.2018 08:27:30

@ e s uppon P

Modified by

test, user TJO

test, user TJO

jenes, tim

jones, tim

Jones. tim

‘test, user TJO

test, user TJO

ast, user TJO

test, user TJO

<<<125 5>

Figure: ChangeLog tab.

You can sort the columns by clicking : and selecting a sort criterion.

My Projects

13 elements

Area

requirements’

requirements”

requirements”

requirements”

Open tasks

Project Information

Changelog

Phase: “Phase: Planning
Phase: "Phase: Planning™
Phase: “Phase: Planning” -
Phase: "Phase: Planning” -
Phase: “Phase: Planning™
Phase: “Phase: Planning” -
Phase: "Phase: Planning” -
Phase: "Phase: Planning”
Phase: “Phase: Planning” -

Phase: "Phass: Planning™

Project: APGP test scenario

Project Team Project Schedule Action List

SearchProjects | Key Accounts

> Element: “5_Process to integrate Airbus Program

> Element

> Element

> Elsment

> Element: =

<> Element: "S_Pracess ta integrata Airbus Program

> Element: “S_Forecast/ Ordering process”

~5_Statement of Work [SoW)"

-» Element: "5_Process ta integrate Airbus Program

> Element: “S_Forecast/ Ordering process”

5_Statement of Work [SoW)"

- "5_Process to integrate Airbus Program

> Element: *5_Statement of Work [SoW)"

s Work [SoW]"

Back to Project List

Changelog  Status Report

Action

Start dats changed

Confirmed date changsd

Element status was selected

Element status was selected

Element status was selected

Completion degres changed

Completian degres changed

Completion degree changed

Start date changed

Confirmed

All Attachments

Old Value
v
Carrpieton degree changed
Carnfimed dee changed
[ —
St e charged
o ep—

Modified from

Modified to

New Value

approved

approved

50

20.08.2018

30,08 2018

@9 oo suppon | Pret

) Search

Modified

11.08.2019 20:58:08

11.08.2019 20:58:08

16.05.2019 09:28:52

16.05.2018 09:28:52

16.08.2019 09:28:52

16.05.2019 09:27:49

16.05.2019 09:27:48

16.06.2019 09:27:48

16.05.2019 09:27:30

16,05 2019 09:27:30

Medified by

tust, user TIO

test, user TIO

jones, tim

jones, tim

jones, tim

test, user TIO

test, user TIO

test, user TJO

test, user TJO

test user TIO

€212 5>

Figure: Context menu for the Action column for sorting the values of the column.
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4.6 Creating Status Reports

On the Status Report tab, you can create and download a status report of the current project as
PDF-file or Excel-file.

MyProjeots  Opentosks  SeachProlcts  Key Aczounts
Projact: APQF st seanaria BACK 1o Project List) @ i ana support | Frnt
Froject Information Project Team Project Scheduls Action List Changetog  SmtusRepom Al Amachmaniz

Create Status Report

(®: Creute & Open 3s POF dovument

) Greate: & Download as XL e

Craata Report

Report History
0 elements
Revision Number Data of Revision Nama
Nothing found!
0 zlements

20 [%] Entnes per poge

Project Information Project Team Project Schedule Action List ChangeLog Status Report  All Attachments

Figure: Status Report tab.

To create a status report:
1. Select Create & Open a PDF document, to create a status report as PDF-file.

2. Select Create & Download as XLS file, to create a status report as Excel-file.
3. Click Create Report.

A status report as PDF-file is created and opened,

Page 1
APQP Status Report
Customer Infi tion APQP Status @ APQP Project Information
\Work Package 1A320-1302 /APQP ID 27733
ISpec./Drawing _ Starting Date 17.01.2019
Number IAPQP Revision |AA
Development Toulouse [Number
Location Date of APQP 21.01.2019
Revision
Supplier Information
Supplier Name Airbus APQP supplier 01
'Supplier DUNS 1999001764
Supplier Part Number 4711
Project Team
Role Name [E-Mall [Phone
FIT_Airbus S.A.S /Airbus Work Package Lead |Hentrich, Johannes \Johannes.Hentrich.extern@s (000
upplyon.com
|Airbus APQP Supplier Work Package Lead |test, user JHE \Johannes.Hentrich.extern@s (258
[supplier 01 upplyon.com
Project Schedule
Status | Work Packages Doc.  |Responsible Start Date |Req. Date |Conf. Date [% (Closing [Element status(Open
Date \Actions
@ \A320-1302 - 4711 - 0 2
|Alrbus APQP supplier
01
Comment: High priority.
L] Production Process Supplier Work 0
Validation Package Lead (test,
user JHE)
[ Production Part 1 Supplier Work: 28.02.2019 (31.01.2019 |0
Approval Process Package Lead (test,
(PPAP) form user JHE)
Open Actions
[Status_[Action Name R ibi R [Req.Date % |
) Customer-Task |Airbus Work Package Lead IA320-1302 31.01.2019 |0
(Hentrich, Johannes
[Customer-Task Il Supplier Work Package Lead  |A320-1302 (1]
(test, user JHE)

Figure: Status report as PDF-file.
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or a status report as Excel-file is created and opened.

A B C D E
APQP Status Report
Customer Information

APQP Status APQP Project Information

Tabelle1 | Tabelle2

xls action list

Tabelle3

4 |Work Package |A320-1302 }iF’QF’ D 27733
Spec /Drawing Starting Date 17.012019
5 | Number
Development |Toulouse |APQP Revision Number (AA
6 |Location
7 Date of APQP Revision 21.01.2019
2 Supplier Information
3 Supplier Name [Airbus APQP supplier 01
10 Supplier DUNS }Teeumm
1 Supplier Part Number a7
12 Confirmed by supplier [
13
14 Project Team
15 [Company Role Name EMail Phone
FIT_Airbus SA.S |Airbus Work Hentrich, Johannes [Johannes Hentrich-extem@supplyon. |000
16 Package Lead com
‘Airbus APQP Supplier Work _[test, user JHE [Johannes Hentrich-extem@supplyon. |258
17 |supplier 01 Package Lead com
18
19 Project Schedule
Work Packages |Doc.  |Responsible Start Req. Cont. Date |% Closing Date |Element status |Open Actions
20 Date Date
[A320-1302 - 4711 0 2
Airbus APQP
supplier 01
21
2 Comments: High prioriy-
Production ‘Supplier Work Package Lead (test. user 0
Process JHE)
23 |Validation
Production Part |1 Suppller Work Package Lead (test. user 28.02.201 [31.01.2018 |0

Figure: Status report as Excel-file.
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4.7 Attachments

On the All Attachments tabs of a project, all documents uploaded for the current project are

listed.

You can add documents to a project and elements. — See Adding Attachments on page 16.

My Projects Oopeay sk

e Lsh Sesanch P Key Avcounls
Froject: A32041_2015_00_18. 42 Back 1o Froject List] 1§ oo and appor | Frv
Project Infarmation Projact Taam Projact Sehaduia Actian List ChangeLag Stz Roport  All Attachments.

All Attachments

v s e s ot of oll slbsehinents of s preject. Custermone, yuu can weleet individus) stiachments and downbosd e sz 3 pecked 217 i lo your computer

[ Cnly project attachments.

2 Allactment

[ Title son § File Name H Version I Acceptance Reference to 1 Creation Date Created By File nize [
I APGP Collab APOPS_TEST!_APQP_Collab_ToW_Cockpit_Floor_268670_AA_1161510.0df  AA $_AIFIAIPS 11082019 200611 westuser IO 10368 KB
[ APGP_Gollab_ToW_Cockpit_Floor APQP_Collab_ToW_Goshpit_Floor.pdf AA S$_WP Target Weight Report 22.05.2019 13:56:41  testuser O 103,68 KB

L Downlosd &5 ZI1* fils

2 Attachment 20 w| Cnines per page

Project Information Project Team Project Schedule Action List ChangeLog Status Report All Attachmants

Figure: All Attachments tab.

Clicking : in the head of a column, allows you to change the sort order of the column items.

Clicking in the File Name column the document name, downloads the original document.

You can select the documents and Download as ZIP file.
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4.8 Searching Projects

On the Search Projects tab, you can perform a simple search and an advanced search.
In addition, you can save your search criteria in a search profile.

Note

On the Project List page, only projects of the logged-in Supplier Work Packages Lead are
listed. If you change the Supplier Work Packages Lead defined by the customer, the
Supplier Work Packages Lead can only find his originally assigned project by using the
search function.

Simple Search

To use the simple search:

1. Click the Search Projects tab.
The Search Projects page is displayed.

MyProjects  Open tasks Search Projects  Key Accounts

Search Projects.

Simple Search Search Profiles

Name / Number Save as Search Profile

Supplier Part Number Name

Customer Please select [v] Position 1 [v]

Status [red® [veliow & [Green Save
Hint: search function accepts asterisk (*) as wildcard!

Search Reset 1. red

> Advanced Search

Figure: Search Projects page

2. Inthe Simple Search section, enter and select your search criteria.
3. Click Search.

The search result is displayed on the Search Results page. Here you can export the
search result to a CSV-file.

Search Profile

You can save the used search criteria in a search profile in the Search Profiles section.

To create a search profile:

1. Fill in the Name field
2. Click Save.

The name of search profile is listed in the Search Profiles section.
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Advanced Search

In the Advanced Search section, you can perform a detailed search.

To use the advanced search:

1. Inthe Advanced Search section, click

The Advanced Search is displayed.

~ Advanced Search

Generic Search

wnership y projects (only e as substitute
fs! hi [T My projects (only) [ 1 bsti

Internal handling O internal (only) O external (only) ®  intenal & external

System Status [lactive [JReview [cancelled [IcClosed [ Archived

Start Date ® never mind @] last month
(@) last 6 months @] last year
Q from M to |

Only changes since B

1D

Responsible

Search| Reset

Figure: Advanced Search.

2. Inthe Advanced Search section, enter and select your search criteria.
3. Click Search.

The search result is displayed on the Search Results page. Here you can export the
search result to a CSV-file.
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4.9 Managing Substitutes

Defining a substitute allows you to pass on your authorizations to a project to other users.

If you were defined as a substitute by a colleague, you can act as substitute. Then, all changes on
the projects are stored with your name.

If a substitute is no longer needed, you can remove it again.

4.9.1 Defining a Substitute
You can create the substitutions for a period or permanently.
To define a substitute:

You define a substitute via a link on the Project List page.

MyProjects  Opentasks  SearchProjects  Key Accounts et as substiite

Please cick on the name of the project to view project detais. Filter settings ramain after next login.

4 Projects Reset table

Sttusi  Hame/ Number i Supp.Panthr. i Customer i Responsible i SysSmws i Sun st i Nextduedate P Templaw Powi Pl
JHE42 Sup_R42 FIT_Airbus S.A.S jones, tim Active 08.01.2019 28.02.2018 Demo example - multiple. 38 [}
A320-4i_2019_05_15 1 - 42 FIT_Airbus S.A.S Jones, tim Active 15.05.2019 20.12.2019 New Model for Demo(8.1) 0 1%
APQP-rial --r a2 FIT_Airbus S.A.5 jones, tm Active 16.08.2019 30.06.2020 New Model for Demo(8.4) 0 O
APGP test scenario - FIT_Alrbus S.AS jones, tim Active 16.05.2018 31.08.2020 Demo example - multiple... 13 O
more supplier contacts - FIT_Airbus S.AS jomes, tim Active 19.05.2019 New Model for Deme(2.1) ¢ [m]
23ub e FIT_Airbus S.AS APQP, User de Test-2 Active 20.05.2018 KT SessionlINT_1.1) o )
Customer Validation « 32 FIT_Airbus S.AS jones, tim Active 27.05.2018 30.11.2018 Demo example - multiple.. 0 O
APQP-state-of-the-art - 42 FIT_Airbus S.A.5 jones, tim Active 13.08.2019 Eqet & Sys (Single Model... © [m]

PP L ca

Figure: Project List page with the link Act as Substitute on the right side.

1. Onthe Project List page, click Act as Substitute and then click Define my substitutes.

The My substitutes tab is displayed.

o Airbus APQP supplier 01 - test user JHE
wﬂ;{) My SupplyOn  SupplyOn Services ¥  Administration¥  News PP Log Out
My SupplyCn > My user: My substitutes @ Help and support | Print | Message to support

My master data My roles My service settings My user administrators My substitutes Privacy settings

Ghange substitution settings:
Here you can set which of your colleagues can act s your substitute when using the SupplyOn Services. You can create the substitutions for a period or permanently. m
Substitute [+ from = until [+] E-mail notification [+ FProblem Solver [~ Sourcing [+ Project Manage |
The table has na entries.

ol

Figure: My substitutes tab.

2. Click Add substitutes.

The User search dialog window is displayed.
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User search
name, e-mail | | Search | | Reset search
Name sort. [+]| Function [+]| Department [+1| E-mail [+] Company =
The table has no entries.
0 Users Select all | Deselect all Rows per page v First Previous | Page 0f1 | Next Last
OK

Figure: User search dialog window.

3. Enter a name or an email address in the search field and click Search.

Note

If you click Search without entering a search phrase, all users with the relevant role are listed.

User search
|ﬂame: e-mail | | Search | | Reset search
Name sort. [¥] Function [+]| Department = E-mail [¥]| Company =
[ test, user 11 systemteam.airsupply@airbus.com Airbus APQP supplier 01
[ test, user 01 seller@supplyon.com Airbus APQP supplier 01
[ test, user 02 seller@supplyon.com Airbus APQP supplier 01
[ test, user 03 seller@supplyon.com Airbus APQP supplier 01
[ test, user 10 systemteam.airsupply@airbus.com Airbus APQP supplier 01
test, user TJO tim.jones@supplyon.com Airbus APQP supplier 01
6 Users Selectall | Deselect all Rows per page " First Previous | Page 0f1 |Next Last

Figure: User search dialog window with search result and selected user.

4. Select one or more user and click OK.

The selected user(s) is listed on the My substitutes tab.

34



P
SUPPLYQN )
¥

Managing APQP Projects

—

?Eﬁﬂfﬂ‘, ) My SupplyOn  SupplyOn Services ¥  Administration¥  News

Wy SupplyOn > My user: My substitutes

Alrbus APQP supplier 01 - test user JHE
Log Out

@ Helpand support | Print | Message to support

@ You have added one colleague.

My master data My roles My service settings My user administrators My substitutes

Discard changes

Here you can set which of your colleagues can act as your substitute when using the SupplyOn Services. You can create the substitutions for a period or permanently.
Substitute = from

Privacy settings
Change substitution settings:

=] untit

| [

O test, user TUO |

[x] <] ™

1| E-mail notification [ Problem Solver [z Sourcing

[] Project Managei[=]

& 5]

Figure: My substitutes tab with the added user.

With from and until you can specify the period in which the selected user is your

substitute.

Activating E-mail notification sends an email to the substitute when your replacement

starts.

In addition, you can select for which SupplyOn Services (Problem Solver, Sourcing,

Project Manager) the substitute has access to.

Click Save.
The My Project tab is displayed.

4.9.2 Removing Substitutes

You can remove your substitute(s) from the list of substitutes on the My substitutes tab.

To remove a substitute:

| Act as subatitute
el oporesn | commrrops | sogaars
et R——
e e m—
et « [P = e Slrms =T o = e < ooy T el
L4 ASZ01302 - a1 FIT_AIMbus SA.S Hentrch, Johannes Active 17.01.2079 UK Lavel 1. VZ 00
* AZ20-1315 » FIT_Aitus S.A.S Henticn, Jonenes Acve 17012019 RisK Level 1-v2 00 =]
3 Fojects o Enries per pege.
P
Figure: Project List page with the link Act as Substitute on the right side.

On the Project List page click Act as Substitute, and then click Define my substitutes.

The My substitutes tab is displayed, where the substitutes are listed.

—
SUPPLYON ) My SupplyOn  SupplyOn Services ¥  Administration¥  News

QUS/PrePRD

Wy SUpPIYON > My USer: My substitutes.

Mymasterdata  Myroles | My sarvicasettings My user edministralors. My substitutes

[ J et cunges

Privacy settings
Ghange substitution sottings:

Here you f which

you your ng the SupplyOn Services, You cen cresfe the substitutions far a period or permanently.
e e ek —
0 oo - "

[ome [ ot tnes |

Airbus APGP supplier 01 - test user JHE
Log Out

© Help and support| Print | Message to support

Add substitutes

[=1| Project Managemer =1

[£] Problem Solver  [+| Sourcing

Figure: My substitutes tab with listed substitutes.
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2. Inthe Substitute column, select the user you want to remove as substitute.

3. Click Remove.
The Confirm Removing dialog box is displayed.

4. Click Yes.
The My substitutes tab is displayed.

5. Click Save.
The My Project tab is displayed.

4.9.3 Acting as a Substitute

Prerequisites:

v" You are defined as a substitute for a colleague.

To act as substitute:
1. Onthe Project List page click Act as Substitute, and then click the name of your
colleague.
A dialog box is displayed: You are acting as substitute for user ...

2. Click OK.

The Project List with the project of your colleague is displayed. Here you can work on the
projects of your colleagues.

@ You are acting as substitute for user test, user JHE.

Stop acting s SUDSHINUtE | Ghange Suostiution

MyProjects  Openlasks  Search Projects Key Accounts
@ e

Project List

Please click on e name of INe Project 1o view project detalis. Filter setings remain after next iogin.

3 Projects Reset table
Status ~ Name { Number ~ | Supp. PartNr. | Customer * Responsible ~ | sys. staws v start + | Next due date ~ | Template v % v|Fav. v
° A320-1802 + a1 FIT_ArDus SAS Hentrich, Jonannes Actve 17.01.2019 Risk Level 1-v2 100 O
L A320.1313 v FIT_Airbus SAS Hentrich, Johannes. Active 17.01.2019 Risk Level 1. v2 100 (m)
A A320-12314 = 5347-68 FIT_Aibus SAS Hentiich, Jahannes Active 23.01.2018 31012018 Risk Level 1-42 [ n}
3Projects 20 [v] Entries per page

To the top

Figure: On the My Projects page acting as substitute.
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4.10Assigning a Key Account Manager

For each customer at least one Key Account Manager has to be assigned. The Key Account
Manager will be informed about new APQP projects and can assign them to other colleagues.
The Main Key Account Manager will be displayed to the buying company when selecting a
supplier.

Assigning a Key Account Manager:

1. Logonto — SupplyOn.

2. On the main menu, point to SupplyOn Services, and then click Project Management.

The Project List page is displayed.

Click the Key Accounts tab.
The Key Accounts page is displayed.

— Act 35 substitule
MyProjects  Opentasks  SeachProjects  Key Accounts
Key Accounts Save| [Reset €D ol e support| P
Ficase assign al least one Key Account Manager for each customer. The defines Key Accounts feceive e-mai nobiicalions when a project s activated by the customer

Key Accounts

Customer Key Accounts Main Key Aceount

FIT_Airbus Operations S AS Mikosch, Lea
Baudot, Eric
Plaase select

FIT_Airbus SAS Schopfel, Maximilian
Mikosch, Lea
Baudot, Eric

< [« € & [ €] [2

Plaase select

Figure: Key Accounts page for defining a Key Account.

Every user who has the appropriate roles assigned for participating on projects, is listed in
the Key Accounts column. — See Roles and Rights on page 38.

4. Select for each customer a Key Account.

— Act a5 substiute
MyProjects  Opentasks  SearchProjects  Kay Accounts
e [save] [Reset] @ et and suppart | Prnt

Please assign at least one Key Account Manager for each customer. The: defined Key Accounts receive e-mail notiications when a project is activated by the cusiomer.

Key Accounts

Customer Biass soioat Main Key Account
[Baudot, Eric
FIT_Airbus Operations SAS. Mikosch, Lea ®
[Schoptel, Maimili:
[Schépfel, Maximilian
[Schplel, Mexomilien 3
test, user 01

FIT_Airbus SAS test, user 02
tost user 03

Figure: Selecting a Key Accounts page for defining a Key Account.

5. Click Save.
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4.11Roles and Rights

For using AirSupply APQP two types of APQP roles are available in the user management:

ProjectMgmtSellerAdmin:
v' Can participate in projects.

v Can define users of the own company as Key Account Managers for corresponding
customers.

v' Key Account Managers can assign users of the own company to projects.

ProjectMgmtSellerUser

v' Can be allocated to projects or to specific phases of a project.

Roles in SupplyOn

Log on to — SupplyOn.

On the main menu, point to Administration, and then click User Management.
Click the User Accounts tab.

Click a user.

Click the Roles tab.

The roles are defined in the Quality Management section.

o S @ N P

mv@) My SupplyOn  SupplyOn Services ¥  Administration ¥  News o
My SupplyOn > User > Roles of user 03 test @ Help and support | Print | Message io support
My master dala  Roles  Serviceseftings  Substiutes  Privacy seftings
You are currently modifying: test, user 03 (Airbus APGP supplier 01)
Expand the groups for 8 mare precise roles assignment Expand all | Collapse a
[ Back
Company Administration (partially assigned) Emad [0
Contract and Invoics (not assigned) [ ]
Management Coekpit (not assigned) Eps @
Quality Management (partially assigned) Cotagae [T
Role seotus Description
[] ProblemSolverAdmin not assigned Create customer responsibles. Not necessary for new Problem Solver service.
] ProblemSoiverliser assigned Problem Solver use. To process complaints the user must be created as customer responsible or be assigned to the case as feam member.
] ProjectigmtSellerAdmin assigned Creati from as customer
I ProjectigmiSelierUser assigned Participate in projects.
Sourcing and Enginsaring (partially assigned) Emad [
User Management (partally assgned) Emad 7]

Figure: The APQP roles for the Quality Management in the User Management.

A user has to be assigned to at least one of the APQP roles.

The SupplyOn Company Admin is authorized to create new users or to assign roles to already
existing users.

Users assigned to APQP roles can be allocated to project specific roles, which are usually related
to the respective function the role has within the project (for example design, development, quality
roles).

38


https://platform.application.prd.supplyon.com/logon/logonServlet

