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About this Manual

1 About this Manual

NoE (Notification of Escape) is a standard process for suppliers to inform their customers at an
early stage about the non-conformity of products already delivered. It is a contractual obligation
for suppliers to inform the affected customer in the event of delivery of non-conforming products.

The basis of the non-conformity process is the Aerospace series — Quality Management Systems
— Nonconformance Data Definition and Documentation 9131.

In this manual it is described, how supplier and customer can collaborate on the NoE process with
AirSupply.

1.1 Intended Audience

This manual is intended for supplier who have a working knowledge of AirSupply.

1.2 Typographical and Graphical Conventions

The following typographical conventions are used throughout the manual:

Example Meaning
Screen text Text, which is visible in the user interface, is bold.
Reference Reference material is in italics.

The graphical convention is used throughout the manual:

Project Schedule Action List Changelog Status Report All Attachments

Responsible Start date Requested Date Confirmed Date|
55 . Airbus APGP supplier 01

Suppéier W

pus Program requirements Supplier W { sl| 22062018 22 04 2018 | [l

V) s 22062019 22 07 2018

Fess Suppiler W = 22082019 22.06 2019 | [

pelopmant Supplier W

ess Suppsier W s 22062018

Figure: Red borders are used to indicate special areas.

Red borders indicate areas of interest on the screenshot. They are not part of the user interface.
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1.3 Abbreviations

Abbreviation Meaning

APCA Accepted pending customer action
APQP Advanced Product Quality Planning
Ccsv Comma-separated values

NoE Notification of Escape

PDF Portable Document Format

PO Purchase Order

PPS Practical Problem Solving

WIP Work in progress

9S Problem Solving Methodology in 9 steps

Notification of Escape (NoE) 5




N Overview

2 Overview

NoE (Notification of Escape) is a standardized way used to quickly inform the customer about
a possible problem with the already delivered products. It is a defined process for a product
quality insurance for customers and their suppliers.

Process and status description

Creating a Notification of Escape

1. The supplier, for example a quality manager, creates an NoE on the basis of the standardized
process in AirSupply.

2. The supplier fills in the NoE with all information to describe the delivered product including the
non-conformance description and sends the NoE to the customer.

3. The status changes from DRAFT to OPEN.
4. The customer can read the information but can’t work with the NoE.
5. The supplier fills in the missing information and sends the final NoE to the customer.

6. The status changes to WIP (Work In Progress).

Note

You can complete step 3, 4 and 5 in one go if you want.

7. The customer can work on the NoE, the supplier can’t.
8. If the customer needs additional information he returns the NoE to the supplier.
9. The status changes to INCOMPLETE.

10. The supplier fills the missing information and performs the missing steps and sends the NoE to
the customer.

11. The status changes to WIP (Work In Progress).

Note
Steps 8 until 11 are not mandatory. Only if additional information is needed these steps need to
be performed. These steps can be repeated several times until the customer has received all
the necessary information.

12. The customer validates if necessary and sufficient information are provided in the NoE.

13. The status changes to APCA (Accepted pending customer action).

14. The customer fills the feedback area in the Header information and sends Feedback.

Notification of Escape (NoE) 6



Overview

15. The status changes to ACCEPTED.
The supplier can request a cancellation if an NoE is in status OPEN and INCOMPLETE.
If the customer accepts the CANCELLATION REQUEST the NoE is in status CANCELLED.

If the customer rejects the CANCELLATION REQUEST, the status changes to INCOMPLETE.

This diagram describes the steps if you send an NoE with preliminary alert to your customer.

Customer Customer updates
validates NoE with Assessment
information feedback

Supplier W ( Customer is w ( Supplier Customer
creates and informed completes reviews NoE
sends NoE immediately NoE

with minimum about
information upcoming NoE

\

Customer requests
additional information

This diagram describes the steps in case you send the complete NoE. The supplier creates and
sends complete NoE

Customer Customer
validates updates NoE with

information Assessment

feedback

Supplier

Customer
creates and

reviews NoE

sends NoE
fully
completed

Customer Supplier
requests completes

additional NoE
information
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— Working on NoE - Supplier

3 Working on NoE - Supplier

For using AirSupply NoE, you need an NoE role and the appropriate rights. — See Roles and
Rights on page 34

The purpose of an NoE is to inform the customer that products have been delivered that do not
100% meet the requirements of the customer contract and/or product specification requirements.

The underlying rule work is the 9131 norm. Observe the norm for the corresponding process steps.

The following rules (‘Airbus Golden Rules’) apply during creation of an NoE:

Language A Notification of Escape (NCR) and all documents
attached must be in English.

Title field This field is the “supplier owned title”.
It is free text to sum up the issue.

ATA field It is recommended to fill in the field with 3 or 4 digits
(for example ATA 2310).

For drawings parts (non-standard parts), use the first 3
digits of the Drawing Number for the ATA field.

Distribution list Please fill in the first name and last name of people who
receives the NoE

Multi material selection If several materials are affected, please select a material
as a reference. Then insert the complete material list (with
corresponding batch number, serial number, purchase
order, quantity affected). In the tab Attachments , by
using the Multi Material Template and insert the
comment "see attachment" in the Other part number
field in the NoE header tab.

Status ‘OPEN’ The status OPEN corresponds to a preliminary alert,
please fill in the NoE quickly to send the final version to
your customer.

These products are either in transit, on stock at the customer site or are already installed.
Therefore it is important that the customer receives a notification immediately in order to be able to
react in time.

AirSupply ensures that all data is available in one place. Customers and suppliers can collaborate
on a notification.

The next steps describe the first two status marked in dark blue.

Notification of Escape (NoE) 8



— Working on NoE - Supplier

3.1 Creating an NoE

You start the work in AirSupply by creating an NoE.

1. Open AirSupply
The My Workspace page is displayed.

2. Click the drop down menu next to Notification of Escape and select NoE Creation.

£ > My Workspaca Guided Tours = | Contact| Halp for this pags | Print

Indusirial Nos Yrite / TST_SE _HY-IN_ NOE_WRITE
[rrocosiirniooe ————————— W ]

New  High Msd | Low Total Status New.  Total

Purchase Ovders
Spares crder 1o check 2 ] E CCEPTED WITH CHANGES

Collab rajectad by custemer ]
ER REQUEST ]
OROER REQUEST

; " . TION REQUEST 2
Mo goods receipl 5000 5000 3 o SR
PARTIALLY SHIPPED
Material Master Data SHIPPED pi he 4y 0ns
Naw matsria PARTIALLY RECEIVED e
Updated VM paramaters 45 RECEIVED
Motification of Excapd=] Tosal
Ora : 5 i M
Status Naw Total

INCOMPLETE

OPEN 0

WORK IN PROGRESS (WP

ACCEPTED PENDING CUSTOMER ACTION (APCA)

ACCEPTED

CANCELLATION REQUEST ] 1
CANCELLED

Figure: My Workspace

The Create NoE page is displayed.

3. Select the relevant material.

NOTE

How to select the relevant material:

Select the material number which the supplier contracted site (Ordering Site) received within a
purchase order or VMI flow. The manufacturer site (this may differ) of the affected material has
to be specified afterwards in the NoE Header Tab.

Several materials affected:
e Select one of the affected materials as a reference

¢ Insert the complete material list (with corresponding batch number, serial number,
purchase order and quantity affected) in the tab Attachments, by using the Multi Material
Template. This can also be downloaded there.

e Insert the comment "see attachment" in the Other part number field in the NoE header
tab.

Notification of Escape (NoE) 9



— Working on NoE - Supplier

The affected material is not available:

For the case the affected material, you want to create the NoE for, is not available in the
screen Create NoE please use the following workaround:

e Select the dedicated dummy material number (customer material number “-“)

¢ Insert the complete material list (with corresponding batch number, serial number,
purchase order and quantity affected) in the tab Attachments, by using the Multi Material
Template (this can also be downloaded there).

e Insert the comment "see attachment" in the Other part number field in the NoE header
tab.

Click Create

My SupphyOn > My Warkspace > Create NoE
Active filter: Suppiyan Defsutt
Ouick Search | Advanced Sanich
», Ad b My search profiles
Search Reaet
Create NoE 1E Overview
SupplyOn Dol View |~ Manage._. =
Cust, Group Customar Organizabion Cust, 520 Supplier. Org. Supplier Sdo Supp. Mat No Cust. Mal. No
PO_Airsugply Induistrial PD_Awsunpéy industrial IND1_BX HONEY PD_Honaywat R
PD_Arzupply Industrial PD_pérsiupply Industrial IND2_BX HOREY PO_Honeywel R .
7] PO_Airsupply Industrial PO_Arsupply industrial IND1_BX HONKEY PD_Honeywed R 2157-5812E0EQ A-LIE-AA-30048
PO_Airsupply Industrial PO_Arsupply Industrial INDH_BX HONEY PD_Honeywel R ap_ CROBS_0001 ap__CROGS_0001
PO_Alrsupply Indusirial PD_Arsuippty Industrial IND'1_BX HONEY PO_Honeywel B Ape_ FC_DDO1 ape_FC_DO01
|| PD_Airsupply Indusirial PD_Adrsupply industrial ND2_BX HONEY PO_Honeywsd R api0_FC_HONEYR_DO25 apl0_FC_IND1_0025
PO_Airsupply Industrial PO_Arsunpty industnal IND1_BX HONEY PO_Honeywel R ap0_FC_HOMEYR_002S ap10_FC_IND1_0025
| PD_Airsupply Industrial x IND1_BX HONEY PD_Honeywel R apt1_FC_HONEYR_0025 ap11_FC_IND1_0025
PO_Alrsupply Ingustrial IND2_BX HONEY PO_Moneywsl R 8911_FC_HONEYR_0025 ap11_FC_IND1_0025
| PD_AIRBUS PD_Axbus France LE AFR_FAL HONEY FD_Honeywsd R 8p3_FC_HOKEYR_0001 ap3_FC_AFR_D0OS
1175 entries: Select 3l Malches on Page Select all Matches Enirizs per page > Page

Figure: Create NoE

An NoE consists of the following components:

v" Header
v Defects
v Attachments

Notification of Escape (NoE) 10
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Working on NoE - Supplier

After the initial creation an NoE is in status DRAFT.

My SupphvOn >

NoE Title:

‘Customer Mo Number

Header Information

iy Workspace > NoE Ovensew > NoE Details

Header Defects Attachments

Supplier NoE Number.

TRie Limiled senice ifetime of delivered brakes
Status
Reason status changs
Process code bt
Detected At -
Nenconfarmance Descriphion Due 1o @ manufactunng emor, the delivered Customer focal point
brakes need 10 be replaced ealier &
Expecied. Manutacturer Sie:
Cuslomer Organization: trg-Airsupply Indussral Supgpiier Organization
Supplier Mumber IBX1-RED Suppiier Controlpoint
Material
Customer Material Number BIS_MIG_CUST_0003 Supplier iatenal Number
Customer Material Description Cabin Seat Supplier Material Description;
[ack | R [ save | [ Detets Mot | | Downioad -] [[Print | [ Send Emai | [ History |

Service Center | Help for this page | Print

Hidaigo, Joseph x
18X1-RED -Redrrand - US -
TRG-HONEY1

trg-Honeywell R

BIS_MIG_SELL_0003

Cabin Seal

&

Figure: NoE Details in status Draft

In order to guarantee a fast first notification to the customer, only a few fields have to be filled in in
the Header tab. These are marked in yellow.

1. Fillin all the mandatory fields with the first results of your investigation.

The field 'Title' is available to you as a supplier to summarize the problem. It is a free text field.

The Customer focal point has to be selected from a dropdown menu.

If your material is used in more than one project, you can select multiple entries at once.

My Supphyon

& > NGE Overview

NoE Title:

Cusglomer NoE Mumbes

—
Header Detects Altachments
Header Information
Titke
Status:
Reason status change:
Process cooe
Delected At

Customes Organization
Supplier Number

Material

Customes atenal Number
Customer Matenat Description
Other pan nurmber

Buying Commaodity

Buymng Sub-Commadity

TA
(et | [T [ sove | [[oeie ot

— =

> NoE Details

Limited senace lifetime of delivered brakes

DRAFT

Due 1o a manufaciunng eror, the defiverad
brakes reed o be repiaced earlier as
expecied

Erg-Airsupply Indusinial

IEX1-RED

BIS_MIG_CUST_0003
Cabmn Seat

R3S e

} [(Sowmioed -] [oomt | [SandEimb | [Wesrs]

Supplier NoE Number

Customer focal paint
Suppher Organization
Suppiler Controlpoint

Suppller Material Number
Suppher Material Desoription.
Zone

KPC:

Char item Mo

Specified requirement

Achual conditien

Service Center | Help for this page | Print
Hidaigo, Joseph -
IEX1-RED Redmeond - US »,

TRG-HONEY1

1rg-Honeywell R

BIS_MIG_SELL_ 0002

Cabin Seat

Figure: NoE Details in status Draft

Notification of Escape (NoE)
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Working on NoE - Supplier

The Manufacturer Site has to be selected from a dropdown menu

My SuppiyCn = My Winkspars > NoE Oveniew = NoE Details
NoE Title:

Customer NoE Number Supier NoE Number.

Header Dafects Altachments

{ Thes page | Prin

CLessomer Mabenas Nurmbes ABE110582140 Suppher Mabena Mumber ABST1058P140

Heager Information N
Title:
Status DRAFT
REas0n SutLs cnange:
Process cooe -
Detacted At -
Neiconfimance Descrpton Customer focat paint -

Nanutacturer S I
Customer Quganization FIT_Airtus Operaions SA S Supper Qraanizaton wggm gﬁgta . gi':;g“"g’é -DE
Suppiber Mumbes 0000148252 e anlen, 0000999997 - SuppyOn - Alianta - US
Material

v

Figure: Selection of Manufacturer Site

NOTE

In the manufacturer site field, the location at which the affected material was manufactured

must be specified. The dropdown menu can only contain your ordering site or additionally also

further pure manufacturer sites of your company.

For the case, the manufacturer of the affected material is another company (third party),

please select in the dropdown menu the site of your company that received the corresponding

purchase order of your customer.

In the distribution list, enter all stakeholders, with their first and last names, who are responsible for
the processing in your company, and the persons to whom this NoE is addressed at your

customer.

Suostw Nall &
Diataarar Aferarcs
Dvtstuton bt
Tirestamps

First Sutrresnion Lant Moatent OTIADOTE B4 VRS2 PM
Draf Crastion AT1AT01E 54 1850 U

Flexite Frits

Figure: NoE Details

Notification of Escape (NoE)

12



Working on NoE - Supplier

2. Click Send NoE

Customer NoE Number: 14

Reference

Customer NoE Number
Supplier NoE Number:
Document Reference
Distribution list

Timestamps

First Submission

Draft Crealion:

Flexible Fields

Flexible Header Field 1 Supplier
Flexible Header Field 2 Supplier:
Flexible Header Field 3 Supplier:
Flexible Header Field 4 Supplier

Flexible Header Field 5 Supplier:

My SupplyOn > My Workspace > NoE Overview > NOE Details

NoE Title: Limited period of use

Header Defects Attachments

14

2020-05-25

Andrew Jones

25.05.2020 09:10:03

25.05.2020 09:07:30

Supplier NoE Number: 2020-05-25

Customer Revision
Supplier Revision:

Index:

Last Modified

Drale when moved lo ACCEPTED

Flexible Header Field 1 Customer.
Flexible Header Field 2 Customer:
Flexible Header Field 3 Customer
Flexible Header Field 4 Customer

Flexible Header Field 5 Customer:

Contact | Help for this page | Print

25.05.2020 09:10:03

Customer Feedback
Quality degision Safety Impact Mot selected
Supplier Intervention Required: Mot selected

. - Custemer ohjects associated:
In-service unil(s) afiecied ] -

[ canceincE | [ Downtoad - [ send emait | [ History |

Figure: Send NoE in Status Draft

Info *

i You have sent a preliminary alert to your customer (status "OPEN"), please don't forget to complete
the missing information in order to send the final NoE (and switch to status "Work in Progress™)

Figure: Info Box

The customer received a preliminary alert to be informed about the issue. The status of the NoE
changes to OPEN. In this status the customer has only read access to the NoE.

Either re-open the NoE or continue to work in the notification. In this example the work is
continued.

NOTE

The expected lead time between the preliminary alert and the completion of the NoE in OPEN
status is two days.

In the OPEN status, further fields are displayed as mandatory fields.

Notification of Escape (NoE) 13



AN ) Working on NoE - Supplier

N

3.2 NoOE in status OPEN

3.2.1 Further work in Header tab

In status OPEN additional fields are mandatory in the Header tab and need to be filled before
sending.

3. Define where you detected the non-conformity.

My SupplyOn > My Workspace > NoE Overview > NoE Details
© Successfully sent

NOE Title: Airbrakes

Customer NoE Number: 150

Header Defects Attachments
Header Information
Title Airbrakes
Status: OPEN
Reason status change

Process code:

Detected At v
Nonconformance Description Airbus
Company line

Not specified
Customer Organization Supplier

Supplier Number: Supplier Sub Tier

Material

Figure: NoE Details in status OPEN

4. Inform the customer of the reason for the incorrect delivery.
The following page shows the ATA chapter drop down menu entries.

NOTE

It is recommended to fill in the field with 3 or 4 digits (in this example 3246).

For drawing parts (non-standard parts), use the first 3 digits of the Drawing Number for the

ATA field.

Notification of Escape (NoE)
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Working on NoE - Supplier

My SupplyOn > My Workspace > NoE Ovetview > NoE Details

© Successfully sent

MoE Title: Airbrakes

Customer NoE Number. 150

Header information
Title

Status:

Reason status change
Process coda:
Detected AL

MNonconformance Description:

Customer Organization:
Supplier Number.

Material

Customer Material Number.

Customer Material Description:

Other part numbear

Commadity.

Sub-Commodity:

Frogram/Froject

ATA

Drawing Number/Specification Number.
LRU or sub-assembly Name/Referance
LRU or sub-assembly SN

Final product manufacturer SN;

Supplier remarks:

Header Defecls Attachments

Airbrakes
OPEN

[£1 1222 Lutrication

[51 2016 - Circult Breakers

[ 2453 - Circuit Breaker Monitoring

[ 324 - Wheels and Brakes

[T 3240 - Wheets and Brakes

[Z 3242 - Normal Braking

[T 3243 - Atemate Braking with Anti Skid

[T 3245 - Parking/Uitimate Emergency Braking

) 3246 - Brakes and Stearing - Built-in Tast Eqt

[T 3247 - Brake System Temperature
[ 3248 - Brake Coaling

[F] 4433 - TV/Data Broadband Transceiver System

[7] 4853 - Electronic Library Computer

[ 5054 - Tire Debns Retention

[F1 7732 - Engine Vibration Indicating System
[ 7921 - Lubrication System

o

Back | [ cancet ot | [ Downioad - | [ send Eaan | [ History |

Figure: ATA drop down menu entries

5. Search for a PO related to the defect material.

6. Click Search PO Line

Header Defocts Afttachmants
Order Information
Aflgcled POPY Ling:
Affacted Quantity.
Seral number/ID number.
Baich Number
Analysis
Root Cause

Disposition propesal

Catagory

Techn, Approbator Mame

Techn. Approbsior Function/Depasiment
Hircratt Typs

Regulatory Agency(ias| Notifiad

save | [ CancetWak | [[Downtosn +| [Prmt | [ send Emi | [[History

Saarch PO Ling

Cdar quantity L

Crame/Edit

Parts marking

Adailional commants

Craatar ama: Industeial Noa Wrlte
Crestor's unction o department oM

Diats of Technical Approval

Customar Approbatar Name:

Customer Agprobator Function/Department

Pl P e b i

Figure: Search PO Line link in the Header tab

You receive a list of related POs.

Notification of Escape (NoE)
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Working on NoE - Supplier

7. If there is no related PO or no PO found in AirSupply as in the following example, click No

WMy SuppiyOn > by Vorkspace » NoE PO Selection Contact | §
Activ filter: Suppdyon Dufsut/ Sakecs the PO pou want o assign fn your NOE,
Quick Seasch | Agvanced Search
&5 figd e | Delete fme My search profiles
25 Manage... =
Search Ruset
X Manage... =
Ord, Of. Code Ord Off Nama Ord. Off. Phane Ord, Oft E-mai Cust. Sie ERP Piant Customer Organ... | Cust Omg Cust. Group Supplier Site Supplier 51
b
0 entries: Cla ar Eniries per page 0 = 2

Figure: NoE PO Selection

8. Continue filling in all mandatory fields.

9. Itis mandatory to enter either a serial number or a batch number.
To enter this information click Create/Edit in the corresponding line. This opens either the
Serial Number Generator or the Batch Number Generator.

Header Defects Attachments

Order Information

Affected PO/PO Line Search PQ Line
Affected Quantity: 5 Order guantity: 0
Serial Number/ID Number: Create/Edit
Batch Number. Create/Edit
Analysis
Root Cause Parts marking:
Dispasition proposal: Shortened inspection Additional Comments:
intervals

m | Save | | Cancel NoE | | Download -‘ | Print ‘ ‘ Send E-Mail ‘ | History |

Figure: Selection of Serial Number or Batch Number

10. Fill the relevant data
11. Click Add to list
12. and Apply.

Notification of Escape (NoE) 16



JPPLY \_-) Working on NoE - Supplier

Add/Edit Serial Numbers for NoE A400M T3 Screw Door

You can either generate senal numbers by entering start value and
increment, or you can copy & paste the numbers (separated by ; ) to the
list. You can declare up to 1000 senal numbers per NoE

Serial Number Generator (Enter prefix, start value and increme...

Fixed prefix rsh201904
Start value: 316
Number of values: |5

Increment 1

Add to list

Insert Serial Numbers (copy & paste)

Insert here S/Ns (separated by . ) Add to list

I I <> <

Serial Numbers (0 already created)
[7] No Serial Number

[ Click here to enter S/N manually

| Apply

l Cancel

Figure: Add/Edit Serial Numbers dialog window

In the Add/Edit Serial Numbers for NoE... dialog window you can generate serial
numbers with the Serial Number Generator or you can copy and paste serial numbers
from a CSV list (or an excel list that is converted into CSV) into the Insert Serial Numbers

field.

The first serial numbers are displayed.

Header Defects Attachments

Qrder Information

Disposition proposal:

Category:
1

Shortened inspection
intervals

Affected PO/PO Line: Search PO Line

Affected Quantity 5 Order guantity: 0

Serial Number/ID Number. Create/Edit rsh201904316,rsh201904317,rsh201904318,rsh201904319;rsh201904320
Batch Number: Create/Edit

Analysis

Root Cause: Parts marking:

Additional Comments:

Creator Name:

m ‘ Save ‘ ‘ Cancel NoE | | Download -‘ | Print | | Send E-Mail | ‘ History ‘

Andrew Jones

Figure: NoE Details

The function is shown as an example for the serial numbers. For batch numbers it works

the same way

Notification of Escape (NoE)
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Working on NoE - Supplier

3.2.2 Filling the Defects

If you can describe the defect(s) proceed to the next steps. But this is not mandatory.

1. Click the Defects tab.
Open the drop down next to Action.
Select Add a Defect.

My SupphyOn > My War
Nofificatian of Escape Man:
unpratected fisa 12 “Boostds,

MoE Title: A400M T3 Screw Door
Thie ASDOM T3 Screw Door
Custames NoE Numbar

Customes Materlal Number ape_FC_0001

Custames Organization:  PD_Airsupply Industisal

Header Defects.

Attachments

SupplyOn Def, View  »  Manage.. -

DefoctMumber - | Pralininary Carectiva Prefiminary Corractive

Casse Group

0 entries:

[[send ot

minder: Dan’t forget fo apply fhe 2 secunly golden rules "Classdication check™ & “And
i, refer (0 your company s & securdy fools to prolect dats cassified st & h

Supplor NoE Numbar  A400M Strews
Suppiier Ruvision

Suppiior Matrial Number gpe_ FC_0001
Suppler Orgarisation HOMEY

Suppler Conbrolpoint. PO_Haneywell R

Cause Description Defect Descripion

ek befane uplaading/downicading any document. (Maximur cisssifcaton level

Guided Towrs » | Conk

Figure: Add Defect action on the Defects tab

A dialog window is displayed.

MNoE Tite: A400M T3 Screw Door

Tita ALOOM T3 Screw Door

Difect dascriplion

ap= 1
Dedact Creation Moddfication
Defect
Defects

Cause Group =
SipplyCn Def, View Munaye.. « Ceiine Desssbllon e =
Difoct Numbar | Praliminary Comrcive Profiminary Comactva Action Group -
Prafiminary Comecte Action Code action Gr >

Figure: Defect Creation/Modification dialog window

Notification of Escape (NoE)
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4. Fill in all mandatory drop downs. This screenshot shows an example for the drop downs.
5. Confirm with OK.

Defect Creation/Modification x
—
Defect
Cause Group: C2 - Management (Quality Manag t System, Planning, Ec v OK
Cause Description C25 - Planning and controls were insufficient R Add New
Preliminary Corrective Action Group: | A2 - Management et Cancel
Preliminary Corrective Action Code: | A25 - Planning and controls improved e
Defect description

Figure: Defect Creation/Modification

The created defect is displayed.

My SuppiyOn > My Workspace > NoE Ovarview > NoOE Details Guided Tours = | Conlact | Hoi for thit page | Frim

NOE Title: A350 Alrbrakes

Supetier NoE Number Almrakes

Heaar Defects

SepplyOn Dof. Viaw > Mansga._ =

Defect Number | Prekmisary Comectve | Prelminary Coneciive Adion Cogs: Lase Group Caise Description Defect Description

=D A2 - Mamagement A2 - Planning and conircls imoves G2 - Management (Cualdy Managemert Syslem Plasming. C2% - Flanning and contiol were nsuficen |

Figure: Defects tab

3.2.3 Adding Attachments

If you have documents that support the process you can upload them here. This is not mandatory.
If several materials are affected insert the complete material list here.

Click the Attachments tab.
Open the drop down next to Actions.

8. Download the ‘Multi Material Template’ in case the NoE refers to more than one material.

oty N > My Werkspace = NoE Dvendew = NOE Details Bukded Tours = | Contact | Meip for s page | Print
NoE Title: A350 Alrbrakes
Cussomer NoE Number. 180 Suppdar NoE Number Arbrakes
feadar Defacts  Aftachments

SuppiyOn Del View |~ Mansge.. el o Fibe

Antivitus scan status Encrypted Filesize (k) Documen Type Filenarme Dusielad Crimer Creation Dute Transmession Dale

[T

[oe] [Faminet]

Figure: Attachments tab
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An Excel Sheet will be provided. Fill it with the relevant material data, like corresponding batch

number, serial number, purchase order, quantity affected.

1| Supher MaE | Supplier Num Supplies Mate Sunplher Mate Customes Mat Custanver Mit Secidl Namber Batch Nismbe Aflected PO/E Order Cuantit Delivery Dute AMected Cus Deaing Num) Zane
z
(]

LB o yuski-s LU ar seabr-mss KP

9. Upload the Multi Material Template.

Aty SuppyOn = My W Mo Details
NoE Title: AJ50 Airbrakes
Customar NoE Numbar. 140 Suppher Mok Number Arbrakes
Heaoer Detects Attachments
SuppyOn Dot View % Mansge..-
Anfivigs scan stete | Encrypied Fuesn (ko) Decumen Typa Filgngema Ceatad Cwmar Creson Dats

& aniries:

gach | [Sena e | [5m

Guided Tours— | Contact| Hep fr s page | Frint

Transmesion Date

Figure: Add Multi Material Template action on Attachments tab

Follow the security golden rules when uploading the attachment. If you want your

attachment to be scanned for viruses, leave the settings as shown.

Overview = NoE Details Co

NoE Title: Limited period of use

Customer NoE Number: 14
e
Atta

Header Defecis

SupplyOn Def, View |~ Mal

Status Encrypted

0 entries:

Add Attachment X

Notification of Escape Management Service security reminder: Don't forget to apply the 2
security golden rules "Classification check” & "Antivirus check” before uploading/downloading
any document. (Maximum classification level of unprotected files is "BoostAeroSpace
Industry Confidential”, refer to your company rules & security tools to protect data classified
at a higher level)

Upload Timest... | Transmission

For each document added, the NoE reference number must be included in the
document title and its content.

As a reminder, it is forbidden to provide any export control data in documents
attached.

Select file for upload
[[] File is encrypied
e 25 |» Page lTl

Send NoE

t ‘ Print | Send E-Mail ‘ | History |

Save “:a el N-:E‘ Actions ~ ‘ Download Multi Mater

Figure: Add Attachment security golden rule pop-up window on Attachments tab

The uploaded multi material template is displayed.
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10.

11.

My Suppty O = My Workapace = Mo Cverves = NoE Detaily
& Uptosd process successlutly finshed

NoE Title: A350 Alrbrakes

Customar NoE Nusber 180

fedcies Jelecls Attachments
SUpphyCn Dul, View | » | Mssage.. =
Anfvaus scan status Encrypted Filesza () Documant Type

7] | Makvare scan in progre. Mo L] Muti

CUioed Torars = | Conbet | Mstp for this g |
Suppher NoE Numter Artrskes
Rust b Fits
Daketad Cwmar Craation Date Transreissicn Catn
No SUPPLIER OBBE0TE 1013 34 AN

1 gitry:

e

Figure: Attachments tab

Go back to the Header tab and insert the comment "see attachment" in the field Other

part number

My SupplyOn = My Workspace » NoE Overview > NoE Details
NoE Title: Limited period of use

Customer NoE Number: 14

Defects Attachments
" Header Information
Title: Limited period of use
Status: OPEN
Reason status change
Pracess code: v
Detected At [Company ine v

Manconformance Description Paris have a limited period of use

Customer Organization: PD_Airsupply Industrial

Supplier Number. IEX1-RED
Material
Customer Material Number. Bal_3

Customer Material Description VERT. COST 15 DEL

Contact | Help far this page | Print

Suppiier NOE Numbsr: 2020-05-25

Custamer focal point Jones, Andrew ¥

Manufacturer Site: IBX1-RED - Honeywell Redmond - Redmond -US | ¥
Supplier Organization HONEY

Suppler Controlpaint PO_Honeywell R

Supplier Material Number:

Supplier Material Description

I Other part number

Please use the multi material template (atfachments tab) I

Zone

Buying Commodity:

S (o (o] (oo o] 7] (o]

KPC:

K-N03-PG-L57281571-00-000

KIT DE COMPOSYSTEM RIG

Figure: Other part number filed on Header tab in NoE Details

If you want to add further attachments, select Add Attachment.

[ iyt voriznace » NoE Ovenes > No Detads.
© Upload process sscoesstuly fmished

NoE Tithe: AJ50 Airbrakes

Customar NoE Number. 145

Heddes Attachments
SupplyOn Del. View > | Manage.. =
AN 3an sty Encryptad Fiasize () Documar Typa
|| Makvaen scan in progre. Me ] Wt masenal temgiale

Suppler Mo Number, Alibrakes

Filenama. Detetnd
NoE_MuatRdstenaamp. Mo

Eniras par pags FLRS

Send Epead | [ iwtory |

Ownar
SUFFLER

Gaded Tours = | Contact| Hei for fhis page | Frnt

Craation Date
DBAOE20T0 10°13 34 AM

Transmizsion Diate

Figure: Add Attachment action on the Attachments tab

Click Browse... and select the attachment from your PC
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12. In case your file attachment is classified and encrypted already set the v" next to File is

encrypted.

13. If you want your file attachment to be scanned for viruses untick File is encrypted. Click

Upload.

NoE Title: Limited period of use

Customer NoE Number: 14 Add Attachment X
r— Notification of Escape Management Service security reminder: Don't forget to apply the 2
Defecis Atta securily goiden rules "Classification check” & "Antivirus check” before uploading/downloading
any document. (IMaximum classification level of unprotected files is "BoostAeroSpace
Industry Confidential”. refer to your company rules & security tools to protect data classified

SupplyOn Def. View |~ Mal al a higher level)

Status Encrypted Upload Timest

For each document added, the NoE reference number must be included in the
document title and its content.

As a reminder, it is forbidden to provide any export control data in documents
attached.

Select file for upload '
[] File is encrypted

My SupplyOn Workspace > NoE Overview > NoE Details Contact | Help for th

ransmission

Figure: Add Attachment dialog window

Note

Letters, numbers, spaces, dashes and underscores are allowed in the file name of the
attachment.

The filename should contain the NoE reference, previously specified in the NoE Header

The NoE reference should be also specified in the content of the attached document.

The size of an attachment may not exceed 20 MB, the size of all attachments may not exceed

200 MB.

The attachment is listed on the Attachments tab.

vty Smpiyn > My Workspace > MoE Overvow > NoE Detatly Guided Tours | Contact
@ Upkad process sucoessfuly Nnished.
NoE Title: AJS0 Airbrakes
Cusiormer NOE Number: 140 Suppiter Nof Number Artenkes
Attachments
SuppiyOn Dok View | Msnage. -
Anbvinus scan status Encrypted Fiaszn (kb Document Typa Fdenamn Dsiatae Ovmar Creation Data
Mahsara scan in progre . No B brakes peg Ny SUFFLIER DR 1929 04 AM
Mot infacssd Ho ] MuB material lemplate  NoE_MukMatnaTamp. Mo SUFFLIER DBDBZO1E 1013 34 AM
2 anries: - F

Tramsmizsion Date

Figure: Attachments tab with listed attachments

After filling in all relevant fields, describing the defect(s) and adding attachment(s), send the

NoE again to the customer.
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14. Click Send NoE

Wy SupplyOn > My Workspace = NoE Qverview = NoE Details Service Center | Help for this page | Print
@ Successfully sent

NoE Title: Limited period of use

‘Customer NoE Number 5 Suppilier NoE Number 2020-08-1

Header Defects Attachments

Header Information &
Title: Limited period of use
Stalus OPEN

Reason status changs:

Process code:

Detected At !Suppier

Nanconformance Description | Brakes with limited period of use N Customer focal point: | Hidalgo, Joseph |~
|replaced earlier as expected. i e\ .

Manufacturer Site: |IBX1-RED - Redmond - US =

Customer Organization: trg-Airsupply Industrial SteplerOmn o REHONE

P — \BXORED Supplier Controlpoint: trg-Honeywell R

Material

Customer Material Number: BIS_MIG_CUST_0002 Supplier Material Number: BIS_MIG_SELL_0002

Customer Material Description: Cabin Seat Supplier Material Description Cabin Seat

Other part number [see attachment Zone: [

Buying Commodity: KPC:

Buying Sub-Commedity: Char item No.-

Program/Project: [a3s0 Specified requirement:

ATA; E’arzc;sriﬁrai:es and Sﬁeﬁq_g ~Builtin Test .. Actual condition:

Drawing Number/Specification Number: .' | Over max./under min..

LRU or sub-assembly Name/Reference: T MSM:

| Cancel NoE | ‘ Download = | Send E-Mail ‘ | Histary ‘

Figure: NoE Details

The NoE is now in Status WIP. The next steps need to be performed by the customer.

M» Incomplete »m Accepted

My SupplyOn = My Workspace = NoE Overview = NoE Details Service Center | Help for this page | Print
© Successfully sent

NoE Title: Limited period of use

Customer NoE Mumber § Supplier NoE Number 2020-08-1

Header Defects Attachments
Header Information =

Title: Limited period of use
Status:

Reason status changs:

Process code:

Detected At Supplier

Monconformance Description Eﬁzdwzzlﬂiglsggfggfg use. Need to be Customer focal point: Hidalgo, Joseph
Manufacturer Site: IBX1-RED - Redmend -

Customer Organization: trg-Airzupply Indusirial Supples gameaor FHECHONEN

Siippker Bt |BX1-RED Supplier Confrolpaint: trg-Heneywell R

Material

Customer Material Number: BIS_MIG_CUST 0002 Supplier Material Number: 8IS _MIG_SELL 0002

Customer Material Description: Cabin Seat Supplier Material Description: Cabin Seat

Other part number see attachment Zone

Buying Commodity: KPC:

Buying Sub-Commodity: Char. item No -

ProgramvProject: A350 Specified requirement:

ATA: 3246 - Brakes and Sigering - Buili-In Test Eqt. Actual condition

Drawing Number/Specification Number: Over max./under min.

LRU or sub-assembly Name/Reference MSN

Download »| ‘ Send E-Mail ‘ ‘ History |

Figure: Status WIP on the NoE Details page
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4 Working on NoE - Customer

During the workflow of an NoE a customer user needs to

v" Validate or return an NoE in Status WIP
v" Provide feedback to the supplier in status APCA
v" Accept or reject a Cancellation request of the supplier, if necessary

Additionally, it is possible to reopen an already processed NoE in Status Accepted.

4.1 NoE in status WIP

In Status WIP a customer user is able to either Validate or Return an NoE.

y Warkspate » NoE Oversiew ~ NOE Desalls Conact | Help Jor this page | Pt

NoE Title: Alrbrakes

Customer HOE Numoed. 150 Supgher NoE Number. 20190909_Aimcaies

Heager  Defects  Attachments
Headar infarmaticn
THE Aifbrakes
S wip

FRazon status change

Process code.
Delectes AL Mt cpacitied
Haneeesamane Daseretion Brakes show smmafl scralches on suface. I may detive from
agresd standand
Custorser Organizaton FO_Arsupely industnal Customer ocal pesnt Frinki, Pa =
Supgitee Number IEX1-RED ‘Spplir Ovgasizalion HONEY
Suppler Contropont PO_Honeywel £
Materisl
Cussormar Material Number spe_FC_0001 Sopolier kiatertal Mirmier apa__FC_0001
Custeenar Matestal Descrpbon Supplier Materisl Descrotion Desc ape FC 00D
Cifer ol numbet Praass wse Me mus mal T PR m——yr Zone
Commody ¥PC
Sut-Commodey Char fiBm No
ProgramiProject A350 380 ¥ Spacied requiramant
. Actual condtion

ATA

Diraning NumberSpechcition Number Oves max funder mm

LRU or sut-assemly HameFetence e
LRU or sub-assembly S
Fine product manulaciser SN Comstiupnt Assambly

Supied mmarss

Figure: NOE in status WIP — Customer view

If Validate NoE is clicked, the status changes to APCA.

2> X2 D 155

In status APCA the customer can provide feedback to the supplier to finally close the NoE.

If Return NoE is clicked, the status changes to INCOMPLETE.

In this case the supplier must provide additional information and resend the NoE to the customer.
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4.2 NoE in status ACPA

In ACPA status, the customer user has to inform the supplier about the quality decision to close
the NoE

In the section Customer Feedback, it is mandatory to enter the Quality decision, before the
feedback could be provided to the supplier.

Customer Feedback

Quality decision: | Affected part can | Safety Impact Mot selected v
be used as is

Supplier Intervention Required Mot selected v

e inites hecisn: il Customer objects azsociated:

In-service unit{s):

——
| Download -| | Print | | Send E-Mail | | History |

Figure: NoE in status APCA — Customer view

After clicking Provide Feedback, a pop-up opens, in which the entered feedback data can be
reviewed again and adjusted if necessary.

Provide Feedback x
Quuality decision: Parts could be used as-is
In-service unit{s) affecied =
In-service unit(s): 2010-10-1.2010-10-2,

Customer objecis associated:

Safety Impact [ho [

Supplier Intervention Required: Mo 26

I Confirm I Cancel

By clicking confirm, the Feedback is submitted to the supplier. The status of the NoE changes to
Accepted.

The NoE is now completely processed.

4.3 Reopen NoE in status Accepted
Once a NoE has reached the status Accepted, it is actually completely processed.

But if the situation requires it, the NoE can be reopened by the customer.
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By clicking Reopen NoE, the status changes to WIP again.

My SupplyOn = My Workspace = NoE Overview = NoE Details Service Center | Help for this page | Pnnt
NoE Title: Limited time of usage
Customer NoE Number: 16 Supplier MoE Number: 2020-07-21

Header Defects Attachments
Header Information

Title Limited time of usage

Status: ACCEPTED

Reason status change:

Process code:
Detected AL Company line
Monconformance Description: IManufaciuring error Customer focal point Schoepfel, Maximilian
lzads to an limited time
of usage Manufacturer Site: IBX1-RED - Honeywell...
Customer Organization® PD_Airsupply Industrial SUppEE Qe lich: MG
Suipplier Nomber S Supplier Controlpoint: PD_Honeywell R
Material
Customer Material Number: Ball_10 Supplier Material Number: K-M08-PG-L57281571...
Customer Material Description: VERT. COST.15 DEL Supplier Material Description: KIT DE COMPOSYST...
Other part number: Please use the multi m.. Zone:
Buying Commodity: KPC:
Buying Sub-Commodity: Char. item Mo.: -
| Back | I Reopen NoE |I| Download -| | Print | | Send E-Mail | | History |

Figure: Reopen NoE in status Accepted — Customer view

This allows it to process the NoE again, as described in the previous chapters.

For example, the quality decision can be changed or additional information can be requested from
the supplier with the status incomplete.

5 NOE is returned to Supplier in status INCOMPLETE

If the customer returned an NoE, the status changes to INCOMPLETE. (The reason for refusal has
to be checked in the field Reason status change.)

Now you have to re-work the NoE. Perform further work on the NoE as explained in Working on
NoE — supplier.

With a click on Send NoE the status changes to WIP again. The last two steps are with the
customer as explained in Working on NoE — customer.
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6 NoE Management Summary

The My Workspace page with the NoE Management Summary is displayed. The entry New
means that this NoE has not yet been read. As soon as it has been read, the number decreases
by one.

In the NOoE Management Summary you can see all NoEs and their respective status at a glance.

The status New indicates that you have not yet read this NoE.

oplyOn = My Waorkspace

Industrial Ko I TST _SE HY-IN NOE WRITE
Procoe o s Comiguon
Acil

Kaw High Med Low Total Status. New Total

LIER ACCEPTED WITH CHANGES 0

CHANGE ORDER REQUEST I3
CHANGE ORDER REQUEST

WORK IN PROGRESS (WP [}
ACCEPTED PENDING CUSTOMER ACTION (APCA|
C ED

Figure: My Workspace

INCOMPLETE

You have sent the NoE in status WIP to your customer. The customer wants you to work further on
the NoE and changes the status to INCOMPLETE. The next steps are performed by you.

OPEN

You have created an NoE and informed the customer about the issue. The customer has read-
only access to the NoE and can react to this issue and start internal actions. The next steps are
performed by you.

WORK IN PROGRESS (WIP)

You have completed your work on the NoE. You have now read-only access.

ACCEPTED PENDING CUSTOMER ACTION (APCA)

The customer accepted the NoE but has not yet provided the feedback.

ACCEPTED

The customer has added feedback on NoE quality decision

CANCELLATION REQUEST

You started an NoE or the customer set the NoE to INCOMPLETE. In the meantime you found out
that the NoE is not relevant and request a cancellation.

Notification of Escape (NoE) 27



Setting up an Alert

CANCELLED

The customer has accepted the CANCELLATION REQUEST.

7 Setting up an Alert

As AirSupply standard functionality, it is possible to set filter on My Workspace Configuration
and to configure email alert notification depending on the NoE status in the Alert Overview.

As explained in the Overview the customer can return an NoE. The status changes to
INCOMPLETE and the supplier needs to work again on the NoE.

In order not to overlook a status change, the supplier can set up an alert and corresponding e-mail

notification.

1. Go to My Workspace
2. Click Alert Overview

My SupptyOn > My Workspace

Hera
Collab rejecied by customer ]
Collab rejectod by supplisr ]
Aecapted by customer bul penafined
Mon collaborative changs
Lale despatch advice ]

Mo gocds receipt
Materinl Master Daty
Mew matesial craated
Updated VM1 paramsters

Natification of Escape =
Draft

Guided Tours =

industrial Noa Write | TST_SE_HY-IN_NOE

Mad

Status New | Towl
NEW ORDER PUBLISHED

SUPPLIER ACCEPTED WITH CHANGES o

COPEN 36 1274

SUPPLIER CHANGE ORDER REQUEST 0
CUSTOMER CHANGE ORDER REQUEST 4 2
REJECTED 0 0
CANCELLATION REGUEST o
CANCELLED 104
PARTIALLY SHIPPED

SHIPPED

PARTIALLY RECEVED

RECEIVED

Totad 5000 >5000

Status R Tatad
INCOMPLETE 4
OPEN ]

WORK I PROGRESS (WIP] ]
ACCEPTED PENDING CUSTOMER ACTION (APCA)

ACCERTED

CANGELLATION REGUEST 0
CANCELLED

Total

User Configuration

Active fiies
Supplyon Default v

English -

Figure: My Workspace

Click the NoE Alerts tab.

Select in the Advanced Search the search criteria:

NoE:NoE Status equal to Incomplete
and to ensure to receive only NoE alerts
6. Alert Category equal to NoE Alerts
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My SupplyCn > My Workspace > Alert Overview Congact | Help for this pags | Prim
Actve fifter: Suppdyon Defauft Hide Search Area
Ouick SEATEN  ABvances Saarch

inactive since | | aqual 1o {seisction of date] |+ Deleta ine My saarch profilas
R : R [
‘oE NoE Status Doleté wié Supplyon e, Sea ™ age..
E Maid natification
Alart Category |3 | NoE Alerts < |t e | Dslete ime
Search Reset
PO Alerts (5000) MO Alerts (218) NoE Alerts (81)
SupplyOn Del. View Manags... = Resel ofl Fillern
NOE staus ~ Supplier NoE N | Customer NoE Cust: Geoup Cust. Gig ERP Piant Cust. Mat No, Cust Mat Dasc. Supp Mat No. | Suppiier Matedia_ | Ord. O Nam
7] | ACCEPTED handover_prasi PO_sisupply In._ BOOST_IND 181 sp_CROGS 0001 Descap CROGE sp_CROGE_0001 Desc ap CROBS  Vincs Jackson
[F] | ACCEPTED i PO_Aisupply In . BOOST_IND 1Bx1 - Charfie Desn
[F] | ACCEPTED 12345 ] FO_Aisupply In . BOOST_IND 1Bx1 ALIEAAIDSME  Landing Abbrakes 2157.5S17EDEQ Airbrakes Heavy,  Charlie Dean
1 | ACCEPTED n 1 POD_Aisupply In BOOST_SND Bx2 apld_FC_iD1 Desc ap0 FC I ap1l_FC_HON Dasc apll FC Pate Frankin
[Tl ACCEPTED 190325 04 PO_Aksupoly In_ BOOST_IND B2 = Charfie Dean
[F] | ACCEPTED nad PO_Absupply In . BODST_IND 1Bx1 - Chailie Dean
[F] | ACCEPTED 0150401 PD_Airsupply In BOOST_IND 1Bx1 ap_ CROGE_0001 Desc ap CROGE ap__CROGS_0001 Desc ap CROBE.  Vince Jackson
7] ACCEPTED TA dama PO_Aksupply In. BOOST_IND 1Bx1 aps_FC 0001  DescapsFCO.  aps_FC 0001  DescapeFCO.,  Rob Kely
7] | ACCEPTED 531 wpcn PO_Absupply In BOOST_IND 1Bx2 - Charlie Dean
[Pl | ACCEPTED ' PD_Aksupply In. BOOST_IND 1831 ap_CROBE_0001 Desc ap CROBE . ap_CROBE 0001 Desc sp CROBE. Vince Jackson
[Bach | [setignorn -] [setfiesd - | [ Downiosd - | | EEEITRattey [ Send & Mat
Bantios:  Salsct all Matchas an Page Satact all Matchas Cloar Safscsion Entrias par page n - Page | 1) of§  MNew Last
Figure: Advanced Search criteria on the Alert Overview page
Click Search
The search result is displayed.
My SappiyOn = My Warksgace > Alert Overviow Cantact | Help for this page | Print

Active Niter: Supphyon Dafaulr Hide Seasch Area

Cuick Search | Advanced Search

| inactive since ¥ equalto (seloction of date) | ] Dimiets ima My search profiles

2 Manage... «

NoE Nof Status equalta v INCOWPLETE | Dutets fine L -
= - - E-Mad notification

Alest Catagary equal to 2 NoE Alerts {ae. Add ine | Oelete ine
FO Alerts (0} MD Aerts {0) NoE Alerts [4)

Supply(n Def. View | Mansge.. - Rzt all Filtses
HeE status = Supplier NoE N Customar NoE- Cust Group Cust Org ERP Plant Cust Mat No. Cust Mat Desc  Supp, Mat No. Sappier Materia. | Ord OF Nam
INCOMPLETE 40O Scrow PO_Arsupply In BOOST_IND 1BX1 ape_FC 0001  DescapsFCO.  ape_FC 0001  DascapeFCO..  RobKely
INCOMPLETE #eld check 4 PO_supply In BOOST_MD Bx2 a10_FC_NDY . Dsscapl0FCI_ apl0_FC_MON_  Desc spl0FC . Pale Frankin
INCOMPLETE DRAFT status PD_Arsupply In_ BOOST_IND 1BX1 4p_ CROG5 0001 Dese apCROG6 . ap_ CROGS 0001 Desc ap CROES.  Vimce Jackson
INCOMPLETE il check PD_Assupply In . BOOST_IND 1BX1 ape_FC 0001  DescapeFCO.  ape_FC 0001  DescapeFCD . FRob Kely

[(Back | [setipnore -] [Setreaa | [Downces -] (R [ send Eman |

4 entries: Seloct all Matches an Page Clear Selaction Entries par page 10 = Page 1 oft

Figure: Search result on the Alert Overview page
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8. Define a name for the search profile and create a new profile

My SupplyOn > My Workspace > Rlen Overview Conlact| Help for this page | Primt
Hctive fiter: Suppiyon Defais Hide Sk Aria
Quick Search | Advanced Sasrcn

NoE NoE Status ~ agualtc » [INCOMPLETE |~ Duieta e g
Inactive since ~ agual o {ssfection of data) ~ bt e 2 v ]
T N Ao [ cist e
Upitata
Search L
Dt
PO Alarts (0) M Alerts (D) NeE Alerts (4)
SupplyOn Def. Wiew > | Manage.. - Raset all Fitss
ok statis & Suppiet NoEN.. | Customer NoE | Cust. Group Cust Dig ERP Plant Cust. Mat No Cust Mat Desc.  Supp Mal No Supplier Matefia . Ord. OF Narr
| INCOMPLETE A400M Screw PO_Aisupply In . BOOST_IND =Xy ape_FC 0001  DescapeFCO.. aspe_FC 001 DescapeFCO_  RobKely
¥ INCOMPLETE fiakd chock 4 PO_Arsupplyin. BOOST_IND [+ ap10_FC_IND1  Desc aplFCI. apl0_FC_HON. Desc apl0FC . Peta Franklin
* INCOMPLETE DRAFT status PO_Aksupplyln . BODST_IND B ap_CROS6 0001 Desc ap CROSS  ap_ CROGE 0001 Desc apCROSE  Vinca Jacksan
T INCOMPLETE Feid check PO_aksupply In BOOST_IND B ape_ FC_0001  DescapsFCO.. ape_FC 0001  DescapaFCO.  Rob Kaly
CROAEN )
Bach | [[Setignare | [setresd -] [ownioed - | |ETEUITGRaY | Send £ Mai
A antrins; Salgct 4l Matches on Paga Claa Entries per paga m - Pags 1 af1

Figure: My search profile on the Alert Overview page

My SupplyOn = My Workspace » Alert Overvinw Gontact | Halp for this paga | Print
Active Titer: Sunpiyon Defautt Hide Temch Aea
Quick Search  Advances Sesrch

NoE Mo Status (e | equalto » INCOMPLETE » Detate ine My search profiles
Incomplate ~ | Manage.. -
Inactive since | |equalta (selection of dale} > a Delele inn
Alart Catagery = [sqatto [ | NoE Marts . 400w | Dwiale Ine
Sparch Reset
PO Alerts {00 MD Alerts {0} NoE Alerts [4)
SupplyOn Daf, View e Manage..- Fiesat all Fiary
oE statiss | Supplier NoEN.. | CustomerNoE  Cusl Group Cust. Org ERP Plart Cust. Mat No. Cust Mat Desc  Supp Mst No.  Sugplier Materis. | Ord O Nar
WCOMPLETE AOM Strew PO_Arsupgly In_ BOOST_IND 18X1 ape_FC 0001  Desc apeFCO. spe FC OO01  DescapsFCO.  Fob Kely
INCOMPLETE fekd chick 4 PO_Airsupply bn_ BOOST_IND -] 8p10_FC_IND1.  Desc spiGFCL. apl0_FC HON.. DescapHIFC.. Pete Frankin
INCOMPLETE DRAFT stahis PO_Mirsupply ln BOOST_IND 1BX1 ap_CROB5_ 0001 Desc ap CROSE. ap_CROGS_0001 Desc apCROSE. Vince Jackson
1 WCOMPLETE fiukd cherk PO_frsupplyin . BOOST_IND BX1 ape_FC 0001  DescapsFCO. apa_FC 0001  DescapeFCO.  Rob Kelly
‘ .
Back | [ setignom « | [setRae | Sond E M
Auntries:  Select o Malches on Pags Ciéar Selection Entries per page 0 | Page | 1 of1

Figure: E-Mail notification link on the Alert Overview page
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Setting up an Alert

10. Define when you want to receive the e-mail notification.

My SupptyOn » My Warkspace > Alen Ovenview > Email Notification

E-Mail notification

Contact | Help for Tis page | Print

Based on search protie Incomplete

[] Sena no alerts issued E-Mal

Configurs fiier seftings

[ Send resus as CSV aftachment

Here you can select on which days and m which fraquence you want 10 receive e e-mafl notficalion (according to the selected hmezane: (GMT +01:00} EuropeBarin]

M mondsy o Tuesssy B wednesday o Thursday O Fridey [l Satwsy [ Suncsy
® Sulected dayis) at

|18

J Houty from

==

00 w0 ATO00 e every 4 . hour(s)

Figure: E-Mail Notification
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8 Further buttons in an NoE

8.1.1 Delete NoE

You are able to delete a Notification of Escape if the NoE is in status Draft.

8.1.2 Cancel NoE

If required, you can cancel an NoE with status OPEN or INCOMPLETE. The status changes to
CANCELLATION REQUEST. The customer can ACCEPT or REJECT the Cancellation request.

v REJECT- results in the status INCOMPLETE. The supplier has to work on the NoE
again.

v ACCEPT-results in the status CANCELLED. No further work is needed.

8.1.3 Download
There are two ways for downloading an NoE:

v" Full download with attachments (csv)

v" Full download without attachments (csv)

8.1.4 Print

Print opens a pdf you can print out fast and easy.

8.1.5 Send E-Mail

In case one party has a question click Send E-Mail. A message system like MS Outlook opens
with a deep link to the NoE. The sender needs to define the recipient and the related question(s).
The recipient needs to have an AirSupply Account with a role for NoE to access the NoE in
AirSupply.

https://airiam-dev.application.gas. supplyon.com/logon/iogonSendet fredirectiURE =https://sirscm-dev.appléication. gas. supplhyon.comysecurityflogin ?flh=

Figure: MS Outlook with a link to an NoE
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Further buttons in an NoE

8.1.6 History

The History provides an overview of an NoE.

1.
2.

Select the NoE you want to know more about.

Click History.

My SupplyOn > My Workspace > NoE Overview
Activa fater; Suppivon Dafaulr

1 entry:

Cuith Seaich - Adyenced Beaich

Salact i Matchas on Page

Stats > equal i ~ APCA -
Search st
Create NoE NoE Overview
my winw rsh » Manage,.. =
Supplier NoE Nursber Tt Stahss
4 BKR-Test01-04- APCA

Sear Selacson

Cust Group

PO_Alrsupply Intustrial

Entries pes pags 50

Supp Mat. No,
ap11_FC_HONEYR_0025

Guided Tours = |

My search profiles

Rusat all Fitters

Cust Mat No

an1i_FC_IND1 0025

Paga 1 atd

Ord. Off; Code
™_PC_A

Figure: NoE Overview

The NoE History Details page is displayed. This page shows an example of already
performed activities.

My SupgiyOn = Ny Werkspace » NoE Ovendew » NoE Dedails History
SupplyOn Def. View -~ Manage... -

Cranga history for: Header - Changes ¥om (03262008 [ o | 03aea0Te
Timesiamp « Figid Actan Source Ol vahug
ﬂ‘]l\'b?Ol! 0921 AM Descripbion Moafies Update
Q122019 09:21 AM ProgramProject Modfied Updaln
OVI22019 0921 AM AlactedPOLinaNum Moafige Update
03122019 0921 AM AfacledPONum Moafieo Upaate
031212010 0921 AM Aflected Quantity Modfied Upzate
V12019 0021 AM Balch Numoer Mosfigs Uedate
DIN2IONE 0GTT AM Category Moated Updato
DIN122019 0921 AM Commants Modfied Updats
VIMN2010 0621 AM Dreposhion Moafigd Lpaste
QI122019 09,21 AM Distribution Modfied Updale
03122019 0921 AM Dox Ref Incex Modfiee Upaate
QINT019 0921 AW Drocumant Aeterenca Modfed Upzate
DI 0921 AM Fumchion. or depart Modfigd Updaie
DINVIO19 0821 AM NCR Suppiler Referance  Modfied Update
03INZTO19 021 AWM NCR Supplior Rovsion  Modfiad Updato
DV122019 0921 AM Parts marking Modfied Update
QINZ2019 0921 AM Status Modfiad Update DRAFT
0122019 0822 AM ATA Modfing Upaats
031272019 0922 AM Detected Al Modfied Upaate
DI1Z2019 0922 AW 8095 Refarence Medfias Update
0322018 0022 AM Status Medfien Upaaie OPEN
DI2XI01I 1136 AM Status Modfied Update wiP
[ Back

22 ontrins: Enins per page 100

Sewrch

New value

fasc

we

No PO affected
HNo PO affactec
1

1

aod

dod

dd

1

12

12

Crange-D

CL-16001560
CL-18001580
CL-16001560
CL-16001550
CL- 18001568
CL-15001560
CL-16001560
CL-18001558
CL-16001568
CL- 16001568
CL-16001558
CL-16001550
CL-16001569
CL-16001568
CL-16001559
CL-16001568
CL-16001568
CL-15001475
CL-18001575
CL-16001575
CL-18001575
CL-16318012

Uiser ID
TST_SE_HY-IN_NOE_
TST_SE_HYIN_NOE_
TST_SE_HY-N_MOE_
TET_SE_HY-8N_NOE_
TST_SE_HY-SN_NOE_
TET_SE_HY-N_NOE_
TET_SE_HY-SN_MOE_
THT_SE_MY-IN_NOE_
TST_SE_HY-N_NOE_
TST_SE_HY-IN_NOE_
THT_SE_HY-N_NOE_
TET_SE_HYMN_NOE_
TST_SE_HY4N_NOE_
TET_SE_HY-4N_NOE_
TST_SE_HY-N_NOE_
TST_SE_MYN_NOE_
TST_SE_HY-BN_NOE_
TST_SE HY-SN. NOE_
TST_SE_HY-N_NCE_
TST_SE_HY-_NOE_
TST_SE_HYSN_NOE_
TST_BY_ND_NOE_.

Level
Headar
Huader
Heater
Header
Header
Heater
Header
Maader
Haadar
Hender

Headar
Header
Header
Headar
Heater
Header
Huader
Header
Header

Meader

Conitact | Heip for his page | Frind

Oegect 1D

Figure: NoE Details History page
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9 Roles and Rights

The SupplyOn Company Admin is authorized to create new users or to assign roles to already
existing users.

For using AirSupply NoE a supplier user needs to have at least one of the two following user roles:

IndSellerNOE-Read:

v" Can see Notifications of Escape.

v" Can receive Notification of Escape alerts
IndSellerNOE-Write:

v' Can create and collaborate on Notifications of Escape

v" Can receive Notification of Escape alerts

Roles in SupplyOn

Log on to — SupplyOn.

On the main menu, point to Administration, and then click User Management.
Click the User Accounts tab.

Select an user.

Click the Roles tab.

The roles are defined in the AirSupply related roles Section.

SIS R CORIIVES-

Supply0n > My user: My roles © Heip far this page | Print | Message to support
My roles Ay service sellings
Expand the proups for § more precise roles sssignment
AirSupply ralated roles (partalty assigned) N 1]
Rode Status Description

IndSelerHOE-Read nat assigned Show NobSications of Escape (NoE

IndSellerNOE-Wrie aszagned Create and colaborate an Nosfications of Escape (NoE)

Figure: The NoE roles for the Notification of Escape in the User Management.

Notification of Escape (NoE) 34



