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Introduction note

This exercise book is composed of 12 main exercise sections and 1 special process for certain suppliers
regarding the following AirSupply training modules:

e Customer settings before using the training platform (Chapter 1),

e Master Data (Chapter 2),

e My Workspace (Chapter 3),

e Forecast (Chapter 4),

e Ordering (Chapter 5),

e Shipment (Chapter 6),

e Receiving (Chapter 7),

e Self Billing (Chapter 8),

e VMI (Chapter 9),

e Supplier to Supplier Shipment (3S) (Chapter 10),

e Concession (Chapter 11)

e OTD Collaboration (Chapter 12)

The scenarios of the exercises and the list of the questions are listed at the beginning of each module.

The answer texts are indicated as follows:
In the active filter section all...;

Results are different on Monday or Friday due to due dates in the week. Working with the training data
will change the number of alerts in the ‘Process / Alert Matrix’. The training data will be reset every
Saturday.

The trainer will give to participants’ one customer account and one supplier account e.g. ‘trg-oocXXX-ab’
and ‘trg-plannerXXX-ab’.

XXX is a number between 002 and 200. The material number as well as the ordering officer code (OOC)
includes the XXX number and is dedicated to the customer or supplier user with the same XXX number.

The material number is structured as follows:

Forecast:
Customer: CMN-XXX_FCY, where Ycanbe 1, 2,4,5
Supplier: SMN-XXX_FCZ, where Z canbe 1, 2, 3, 4, 6,

Purchase Order:

Customer: PO-XXX_Y, where Y can be 1, 2, 3, 4, 5, 6, 7, 8 and material: CMN-XXX_PYY with
YY from 01 to 28

Supplier: PO-XXX_Y, where Y can be 1, 2, 3, 5, 6, 7, 8 and material: SMN-XXX_PYY with YY from 01
to 28

VMI:
Customer and Supplier: CMN-XXX_VY / SMN-XXX_VY where Y canbe 1, 2 or 3

Version 1.5 © SupplyOn AG 2/209
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Index of main chapters available in the exercise book

1 Customer settings before using the training platform ..., 4
2 IMASTEE DIALA. ......etereeiie ettt e e e e s et e e e e s e s et e e e s e e e e a e e 7
3 MY WOTKSPACE ...tttk et e et e et e e e bt e e e be e e e enb e e e e e nneas 16
4 FFOTBCAST ...ciiii ettt et e et e e et e e 25
5 PUICNASE OFUEIS ...ttt s et et e e et e e e e e e aab et e e e s be e e e anb e e e e e nneas 56
6 DESPALCH ATVICE ...ttt e e et e e s e s e e e nb e e neeas 93
7 RECEIVING ...t ettt e e e bt e e e e st e e e as b et e e e anbn e e e e anb e e e e e anes 111
8 SEIF BIlING ettt e e e e b e e e bb e e e abr e e e e abne e e e e 120
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10 Supplier to Supplier SNIPMENT (BS) .. ... s 140
11 1O0] g o721 o] o PP PPUPRRPPPPRRN 152
12 OTD Collaboration (ONn TiMe DEIIVEIY) ... s 179

Note: A detailed index is available at the beginning of each chapter.
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1 Customer settings before using the training platform

Customer users have to reduce in ‘My Workspace Configuration’ the active filter to the specific OOC data.
Please follow the explanation and steps below:

1. Connect to AirSupply as a customer by using the login/password which was provided by your
trainer.

2. Go to the ‘My Workspace’ screen.

3. Enter to ‘My Workspace Configuration’.

My SupplyOn > My Workspace

Process / Alert Matrix

Forecast [+

Customer to review
Supplier to commit
Demand Delta

Purchase Orders

Spares order to check
Collab. rejected by customer
Collab. rejected by supplier
Accepted by customer but penalised
Non collaborative change
Late despatch advice

No goods receipt

Comment on non-collaborative data updated
ymi

Stock out: Stock on Hand
Below Min: Stock on Hand
Below Signal: Stock on Hand
Above Max Stock on Hand
Stock out: Projected Stock
Below Min: Projected Stock
Above Max: Projected Stock
Despatch Advice [+]

Draft

Error

Claimed UE

Stock Information [

Self Billing Invoice
Unread SBI (by supplier)
Material Master Data

New material created
Updated VMI parameters
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PO Summary

Status

NEW ORDER PUBLISHED

SUPPLIER ACCEPTED WITH CHANGES
OPEN

SUPPLIER CHANGE ORDER REQUEST
CUSTOMER CHANGE ORDER REQUEST
CANCELLATION REQUEST
CANCELLED

PARTIALLY SHIPPED

SHIPPED

PARTIALLY RECEIVED

RECEIVED

Total
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Total
200
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Contact| Help for this page | Print

Judy Jillings / trg-00c009-s0 ~
User Configuration

Active filter

Supplyon Default_| v
My Workspace Confiquration
Inventory Projection Configuration
Summary
Alert Oveniew
Master Data
Material Master Data
Customer Site Seftings
Language

English <

4. Select the ‘Ordering Officer Name’ drop-down box and tick the Ordering Officer Code XXX, where

XXX is your assigned login number provided by your trainer.

5. Go to the ‘Save configuration’ drop-down box (top right of the screen) and write your new profile

name OOCXXX.

6. Click ‘Manage’ and ‘Create New’ to save your display configuration.

7. Click ‘Manage’ and ‘Set as/Reset to default’ to use the new profile created as default one.

8. Go back to ‘My Workspace’'.
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Ord. Off. Name (Code). Judy Jillings (00C-009)

Clear Selection Add Ord. Officer
Display rows
Process | Alert Matrix
Forecast
7 Customerta review
[+ Supplierto commit

[# Demand Delta
Purchase Orders

Supplier Planner Code.

(aly v
Clear Selection

PO Summary

NEW ORDER PUBLISHED

SUPPLIER ACCEPTED WITH CHANGES
OPEN

SUPPLIER CHANGE ORDER REQUEST

CANCELLATION REQUEST

IS RIS R R R R R R R |

CUSTOMER CHANGE ORDER REQUEST

AEROSPACE
My SupplvOn = My Workspace = My Workspace Configuration Contact | Help for this page | Print
My Workspace Ci Inventory Projection Confiquration
Active filter |l
Customer Group: Supplier Group: (ally v
Clear Selection Clear Selection Save configuration
Customer Organisation (all) Supplier Organisation: (all) v 00C009 ~  Manage...
Clear Selection Clear Selection
Create new
Cust. Site (Code): (ally Supplier Site_City: (ally v
Update
Clear Selection Clear Selection
Delete

Set asireset to default

m

[v Spares orderto check
v Collab. rejected by customer CANCELLED
[v Collab. rejected by supplier PARTIALLY SHIPPED
v Accepted by customer but penalised SHIPPED
¥ MNon collaborative change PARTIALLY RECEIVED
[¥ Late despatch advice RECEIVED
[¥ Mo goods receipt Total 1
[ Commenton non-collaborative data updated NCR Summary
VMI ~ OPEN
[+ Stock out: Stock on Hand ¥ INCOWPLETE
= Below Min: Stock on Hand [~ WORK IN PROGRESS (WIF)
[+ Below Signal: Stock on Hand ¥ SUSPENDED PENDING SUPPLIER ACTION (SPSA)
[+ Above Max: Stock on Hand [~ ACCEPTED PENDING CUSTOMER ACTION (APCA)
[+ Stock out Projected Stock v USEASIS
[+ Below Min: Projected Stock ¥ REWORK
[+ Above Max: Projected Stock v REPAIR 4
Back

9. Set the active filter to the new profile ‘OOCXXX'.

10. The data are now reduced to your OOC.

My SupplyOn = My Workspace

Contact | Help for this page | Print
Judy Jillings / trg-00c008-50  ~

Process i Alert Matrix PO Summary User Configuration
New  High Med  Low  Total | Stawus Mew | Total | Active filter
Forecast | NEW ORDER PUBLISHED 0 10 00C009 hd
" SUPPLIER ACCEPTED WITH CHANGES 0 ] My Workspace Confiquration

Customer to review 0 0 0 0 OPEN 5 5
Supplier to commit 0 8 20 26 2 Inventory Projection Confiquration

SUPPLIER CHANGE ORDER REQUEST 1 1
Demand Delta 10 5 5 10 Summary

CUSTOMER CHANGE ORDER REQUEST 0 1
Purchase Orders CAMNCELLATION REQUEST 0 1 Alert Overview
8 der to check 0 0 0 0 0

pares arder to checl CANCELLED 0 o Master Data
Caollab. rejected by customer 0 0 0 PARTIALLY SHIPPED 2 2
Callab. rejected by supplier 0 0 0 SHIPPED 3 3 Material Master Data
Accepted by customer but penalised 0 0 0 PARTIALLY RECEIVED 0 2 Customer Site Settings =
Non collaborative change 0 0 0 RECEIVED 0 4 Language
Late despatch advice [1] 0 0 0 0 Total g 29
= - English h
No goods receipt 4 4 0 0 4
Comment on non-collaborative data updated 0 0 0
v
Stock out: Stock on Hand 0 0 0
Below Min: Stock on Hand o 0 0
Below Signal: Stock on Hand 0 0 0
Above Max; Stock on Hand 1 1 1
Stock out: Projected Stock 3 3 3
Below Min: Projected Stack 3 3 3 I
Above Max: Projected Stock 1 1 1
Despatch Advice [7]
Draft 0
Errar 0
Claimed UE 0
Version 1.5 © SupplyOn AG 5/209
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Index of Master Data Exercises

Index of questions for Master Data EXEICISES........uuuiiiieeiiiiiiiiieee e e e sestie e e e e e s ssaee e e e e e e s snateae e e e e e e s e aanreneees 6
2 IMASTEE DIALA. ...ttt e e e et e e e et e s et e e e e st e e e s e e e e 7
2.1 €1=T o1 o] @do] g Tol=T o] £ T O PP PP PPPPPPPP 7
2.2 Master Data_Scenario 1: Create a Supplier Planner Code ... 8
2.3 Master Data_Scenario 2: Modify the Supplier Material Number...........ccccccoviiiii e, 13

Index of questions for Master Data Exercises

Q1. How is a company organization StrUCIUIEA? ...........uuueuerereieieireeresreeeeeereeesreeeeeeeeerererereeererererr... 7
Q2. What IS @ NEIWOIK TINK? .....eeeiiieieeeieieeeeee ettt ettt eeeaeaeeeaeaeseseeasssesesssssssesssesennsesnnnnes 7
Q3. Who can create the NEtWOIrK INK? ..........oeeiiiiiiiiiieeeeeeeee ettt eaeeeeeeseeseeeennes 7

Version 1.5 © SupplyOn AG 6/209
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2 Master Data

2.1 General Concepts

Q1. How is a company organization structured?

A company organization is structured in three levels:
e The Corporate Group (CG), the highest level of the organization.
e The Legal Entity (LE), e.g. a national company for Airbus.
e The Control point (CP), e.g. a plant or a site.

The organization structure is the same for the customer and supplier companies

Q2. What is a network link?

A network link is a communication channel where information is exchanged, between a
customer site and a supplier site (i.e. in AirSupply customer and supplier control points).

Q3. Who can create the network link?

The administration and configuration of network links is done by a customer with an
administrator role in AirSupply.

Version 1.5 © SupplyOn AG 7/209
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2.2 Master Data_Scenario 1: Create a Supplier Planner Code

This scenario is dedicated to the creation of the supplier planner code, manually, and with upload
function.

e Connect to AirSupply as a supplier by using the login/password which was provided by
your trainer.

e Go to the ‘My Workspace’ screen.

e Go to the ‘Process / Alert Matrix’ section and click on ‘Material Master Data’.

Administration

P
SupplyOn Services Log Out SUPPLYON )
b

trg-TRAINING@ 013-SupAirfoil SO - Miller, Cindy

My SuppivOn > My Workspace Contact| Help for this page | Print
Cindy Miller I trg-planner013-so
Process | Alert Matrix PO Summary User Configuration ]
New = High Med Low Total | Status New Total | active filter

NEW ORDER PUBLISHED Supplyon Default )

SUPPLIER ACCEPTED WITH CHANGES My Work: nfiquration

OPEN

SUPPLIER CHANGE ORDER REQUEST

CUSTOMER CHANGE CRDER REQUEST
Purchase Orders CANCELLATION REQUEST

Spares order 1o check CANCELLED

Collab. rejected by customer PARTIALLY SHIPPED

SHIPPED

PARTIALLY RECEIVED

RECEIVED

Total

Forecast [+]
Customer to review
Supplier to commit
Demand Delta

o=

Inventory Pr ion Confi tion
Despatch Advice Configuration

Summary

w2 o
e~ o
o |3

R o

(8]

Alert Overview

Master Data

m

Collab. rejected by supplier
Accepted by customer but penalised
Non collaborative change

Material Master Dat;
Desp. Adv Seflings
Supplier Organisation Seftings

BEwinhooonison ol
B iwis ©ls 0k ia s 10 o |2

Late despatch advice
No goods receipt

W ok oo o
W ol oo oo
W Ois oo o

Language
L] English %
Stock out: Stock on Hand
Below Min: Stock on Hand
Below Signal: Stock on Hand
Above Max: Stock on Hand
Stock out: Projected Stock
Below Min: Projected Stock
Above Max: Projected Stock

[(EE

s W s o o o
[ [
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Despatch Advice [+]

Draft 0
Error 0
Claimed UE 0

Stock Information (+]

Self Billing Invoice
Unread SBI (by supplier)

Material Master Data

New material created
Updated VMI parameters
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i
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Wy SupplyOn > My Waorkspace > Material Master Data Contact | Help for this page | Print
Active filter: Supplyon Default Hide Search Avee
Quick Search | Advanced Search
~ Add line | Delete line My search profiles
Search |Reset | Manage..
Material Master Data
SupplyOn Def. View v | Manage..~ Reset all Filters
Cust. Gr... | Cust. ... ERPPI.. | Cust. Mat. No. « Cust. Mat. Desc. Supp. Mat. No. |~ Supplier Materi... Process Key = Ord. Offt. Name Ord. Off. Pho... Supplier Planne...
[] | trg-TRAL TRGC o CMN-013_FC1 TUBE TA5070 3X6 B; WASHER T... SMN-013_ FC1  TAS070 3X6 TU... NON_VMI Judy Jillings +44 117969 .. |«
[[]| trg-TRAL.. TRGC 1110 CMN-013_FC2 Winglet Performance Version 5.5 CMN-013_FC2  Winglet Perfor...  NON_VMI Judy Jillings +44 1179 69 ..
[ trg-TRAI TRGC 1110 CMN-013_FC4 PITOT TUBE ASSY AGT0 SMN-013_FC4  Assy Pitot Tub. NON_VMI Judy Jillings +44 1179 69
[ trg-TRAI TRGCL... 2100 CMN-013_FC5 PITOT TUBE ASSY EC-135 SMN-013_FC4  Assy Pitot Tub. NON_VMI Carmen Com_.. + 34 967 850 =
[ trg-TRAI TRGC 1110 CMN-013_FC6 TUBE TA5070 3X6 B; WASHER T SMN-013_FC6  TAS070 3X6 TU NON_VMI Judy Jillings +44 1179 69
[T trg-TRAI TRGC 1110 CMN-013_FCT TUBE TA5070 3X6 B; WASHER T SMN-013_FCT  TA5070 3X8 TU NOMN_VMI Judy Jillings +44 1179 69
1 rgTRAL.. TRGC 110 CMN-013_P01 CABIN ATTENDANT SEAT Type A SMN-013_P01 AIRB5S12#CA. NON_VMI Judy Jillings +44 117969 .. )
[[] trg-TRAI TRGC 1110 CMN-013_P02 CABIN ATTENDANT SEAT Type B SMN-013_P02  AIRBTS14#CA NON_VMI Judy Jillings +44 1179 69
[[] trg-TRAI TRGC 1110 CMN-013_P03 CABIN ATTENDANT SEAT Type C SMN-013_P03  AIRBTS1T#CA NON_VMI Judy Jillings +44 1179 69
[[] trg-TRAI TRGC 1110 CMN-013_P04 CABIN ATTENDANT SEAT Type D SMN-013_P04 AIRB7S448CA NON_VMI Judy Jillings +44 1179 69
[7]| trg-TRAL.. TRGC o CMN-013_P05 CABIN ATTENDANT SEAT Type E SMN-013 P05 AIRB7SA3#CA. NON_VMI Judy Jillings +44 117969 ..
[7]| trg-TRAL.. TRGC o CMN-013_P07 CABIN ATTENDANT SEAT Type G SMN-013_P07  AIRB7SATHCA. NON_VMI Judy Jillings +44 117969 ..
[] trg-TRAL.. TRGC o CMN-013_P09 CABIN ATTENDANT SEAT Type J SMN-013 P08 AIRB7S62#CA. NON_VMI Judy Jillings +44 117969 ..
[] trg-TRAL.. TRGC 1110 CMN-013_P10 CABIN ATTENDANT SEAT Type K SMN-013 P10 AIRB7S6THCA. NON_VMI Judy Jillings +44 117969 ..
[T tra-TRAI TRGC 1110 CMN-013 P11 Brake Nise: 32" SMN-N13 P11 Brake Disc Ass NON VML Judy Jillings +44 1179 69 -]
Back Download~ UploadXLS Details History Send E-Mail
30 entries:  Select all Matches on Page | | Clear Selection Entries per page 50 e | Page 1]of1 |

¢ In ‘Material Master Data’ screen, click on the empty drop-down box in the advanced search
section.

e Select ‘Supplier Material Number’ as a search criterion in the drop-down box.
e Check that ‘contains’ is shown in the logical operator field next to ‘Supplier Material Number’.

e Enter the Supplier Material Number ‘SMN-XXX_FC1’, where XXX is your assigned login
number provided by your trainer, in the third search field and click on search.

My SupplyOn > My Workspace > Material Master Data Contact | Help for this page | Print

Hide Search A
Active filter: Supplyon Default lide Search Area

Quick Search | Advanced Search

Supplier Material Numb | equal to ~ || SMN-013_FC1 Add ling | Delste line My search profiles

~ Manage..~
Search Reset

Material Master Data

SupplyOn Def. View ¥ | Manage..~ Reset all Filters
Cust. Gr... Cust. ... ERPPL.. Cust. Mat. No. « Cust. Mat. Desc. Supp. Mat. No.  Supplier Materi... Process Key Ord. Off. Name Ord. Off. Pho...  Supplier Planne...
[[] trg-TRAI TRGC 1110 CMN-013_FC1 TUBE TA5070 3X6 B; WASHER T. SMN-013_FC1  TA5070 3X6 TU HON_VMI Judy Jillings +44 1179 69

Back Download~ Upload XLS Details History Send E-Mail

1entry: Select all Matches on Page | | Clear Selection Entries per page 50 |v | Page 1 of1 |

e Select the material that you have searched for and click on the ‘Details’ button.

Version 1.5 © SupplyOn AG 9/209
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You should see the screen ‘Material Details’:

My SupplyOn = My Workspace > Material Master Data > Material Details

Contact | Help for this page | Print

Material Master Data

Material Details CMN-013_FC1

Organisation Details

Ordering Officer Phone:
Material Details

Customer Material Number:
Customer Material Description:

Process Key:

Other Parameters
FlexibleField1 Customer:
FlexibleField2 Customer:

Comment:

+44 1179 69 3832

CMN-013_FC1

TUBE TAS070 3X6 B: WASHER TUBE B

NON_VMI

Supplier Material Number:
Supplier Material Description:

Supplier Material Number Proposal:
Supplier Material Description Proposal:

FlexibleField1 Supplier:
FlexibleField2 Supplier:

Undo Changes History ~ Send E-Mail

Customer Organisation: EE%EgaTEURKU’.;HRNNWG@ Supplier. Org.: TRGAIRF013S0 / trg-aiffoilSO_013_Caventry 49
Cust. Site: 1110/ CUst Supp. Mo L013 / 55820494

Ordering Officer Mame: Judy Jillings Supplier Planner Code:

Ordering Officer Code: Q0oCc-013

SMN-013_FC1
TAS070 3X6 TUBE

SMN-013_FC1
TA5070 3X6 TUBE

¢ Go into the ‘Organisation Details’ section for the ‘Supplier
name: TR_001_SUPCOD.

e Click on the ‘Save’ button to save your changes.

Planner Code’ and enter the

My SupplyOn > My Workspace > Material Master Data > Material Details

Material Master Data

Contact | Help for this page | Print

Material Details CMN-013_FC1

Organisation Details

Customer Organisation: EE%?&?ATEURKJQQ’TRAINING@ Supplier. Org.: TRGAIRF013S0 / trg-airfoilSO_013_Coventry 49
Cust. Site: 1110/ Cus1t Supp. No.: L013 / 55820494

Ordering Officer Name: Judy Jillings Supplier Planner Code:

QOrdering Officer Code: Q0C-013

Ordering Officer Phone:

+44 1179 69 3832

Material Details
Customer Material Number: CMN-013_FCA1

TUBE TA5070 3%6 B; WASHER TUBE B

Supplier Material Number:

SMN-013_FC1

Customer Material Description: Supplier Material Description: TAB070 3X6 TUBE

Supplier Material Number Proposal: SMN-013_FC1
Supplier Material Description Proposal: TAS070 3X6 TUBE

Process Key: NON_VMI

Other Parameters

FlexibleField1 Customer: FlexibleField1 Supplier:

FlexibleField2 Customer: FlexibleField2 Supplier:

Comment:

Back Undo Changes History = Send E-Mail

e Check that a validation message appears at the top of the screen.

@ Yourchanges were successfully saved.

You have defined a Supplier Planner Code.

Version 1.5 © SupplyOn AG 10/209
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You can also define a Supplier Planner Code by using the download / upload function:

e Go back to the ‘Material Master Data’ screen.
e Select the same Supplier Material Number ‘SMN-XXX_FC1’.
[ )

Click on ‘Download* and click on ‘Material Data Update (XLS)'.

P
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—

My SupplyOn = My Workspace = Material Master Data Contact | Help for this page | Print
Active filter: Supplyon Default Hide Search Aveg
Quick Search | Advanced Search
Supplier Material Numb | v | equal to ~ | SMN-013_FC1 Add line | Delete line My search profiles
¥ Manage..~
Search Reset
Material Master Data
| SupplyOn Def. View | Manage..~ Reset all Filters
Cust. Gr. Cust. ERP PI Cust. Mat. Mo_ = Cust. Mat. Desc. Supp. Mat. No.  Supplier Materi Process Key Ord. Off Name Ord. Off. Pho Supplier Planne
trg-TRAI TRGC... 1110 CMN-013_FC1 TUBE TA5070 3X6 B; WASHER T... SMN-013_FC1  TAS070 3X6 TU NOM_VMI Judy Jillings +44 117969 ... TR_001_SUPCOD
Material Data all fields (CSV)
Displayed Columns Only
Material Data Update (XLS)
Back |Download~ Upload XLS Details History Send E-Mail
1 entry: Select all Matches on Page | | Clear Selection Entries per page 50 |v | Page 1 of1 |
e Save the XLS file on your desktop by clicking on ‘Save to’ button.
e Open the downloaded XLS file.
You should see the following screen:
A T u v W X ¥ z AL AB
1 |#13 #19 #21 #22 #23 H24 #25 #26 #27 #28|
Customer Material Ordering Officer Buyer Flex. Buyer Flex. Seller Flex. Seller Flex. Comme Unit of Min. Stock Signal Stock
2 Number phone Field 1 Field 2 Field 1 Field 2 nt Q ity Quantity
| 3 [cMN-013 Fc1 taa1179 693832 |
4
e Change the Supplier Planner Code: TR_002_SUPCOD.
A B 5 D E F G
1 #13 k#l #14 #15 #16 #20 #2
Customer Material Internal Customer Material Description Supplier Material Supplier Material Supplier Planner  Customer Group Name
2 Number Material ID Numb Description Code
3 CMN-013_FC1l 1715588 TUBE TA5070 3X6 B; WASHER TUBEB W,  SMN-013_FC1 TAS070 3X6 TUBE TR_002_SUPCOD trg-TRAINING@ CUSTOMER
1
e Save the file and return to the AirSupply screen.
. . ‘ y s . .
e Select the line and click on ‘Upload XLS’ in the lower navigation menu.
H H ‘ ’
e Select the file from the desktop and click on ‘Upload’.
Version 1.5
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Material Upload

Select xls file for upload:

Flease note, the first line

Please Wait...

Please wait while your reply is uploaded...

]

e Check that the Supplier Planner Code has been changed.

You have now created a Supplier Planner Code, manually, and with upload function.

Version 1.5
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2.3 Master Data_Scenario 2: Modify the Supplier Material Number

This scenario is dedicated to the modification of the Supplier Material Number.

e Connect to AirSupply as a supplier (by using the login/password which was provided by
your trainer.

e Go to the ‘My Workspace’ screen.

e Go to the ‘Process / Alert Matrix’ section and click on ‘Material Master Data’.

e Click on the empty drop-down box in the advanced search section.

e Select ‘Supplier Material Number’ as search criterion in the drop-down box.

e Check that ‘contains’ is shown in the logical operator field next to ‘Supplier Material Number’.

e Enter the Supplier Material Number ‘CMN'’ in the third search field next to ‘contains’ and click
on ‘Search’ button.

e Select the material that you have searched for and click on the ‘Details’ button in the lower
section.

You should see the following ‘Material Details’ screen:

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy

My SupplyOn = My Workspace = Material Master Data = Material Details Contact| Help for this page | Print

Material Master Data
Material Details CMN-171_FC2

Organisation Details

Customer Organisation TRGAIRBUK /trg-TRAINING@ AIRBUS UK Supplier. Org.: TRGAIRF171AB / trg-airfoil AB_171_Coventry
Cust. Site 1110/ AIR1 Supp. No: L171/55820494
Ordering Officer Mame: Judy Jillings Supplier Planner Code:
Ordering Officer Code: 00C-171
QOrdering Officer Phone: +44 1179 69 3832
Material Details
Customer Material Number: CMN-171_FC2 Supplier Material Number: CMN-171_FC2
Customer Material Description: ‘Winglet Performance Version 5.5 Supplier Material Description: Winglet Performance Version 55
Process Key: NOMN_VMI Supplier Material Number Proposal: CMN-171_FC2
Supplier Material Description Proposal: ‘Winglet Performance Version 5.5

Other Parameters

FlexibleField1 Customer: FlexibleField1 Supplier
FlexibleField2 Customer: FlexibleField2 Supplier:
Comment:

Back Save UndoChanges History || Send E-Mail

¢ Go into the ‘Material Details’ section for the ‘Supplier Material Number'.

e Change the Supplier Material Number (e.g. SMN-XXX_FC2, where XXX is your assigned
login number provided by your trainer).

e Click on the ‘Save’ button.

Version 1.5 © SupplyOn AG 13/209
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e Check that a validation message appears at the top of the screen.

@ vourchanges were successfully saved,

You have now changed a Supplier Material Number.

Version 1.5 © SupplyOn AG 14/209
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Index of My Workspace exercises
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3 My Workspace

3.1 My Workspace_Scenario 1: Create an active filter (for supplier and customer)

This scenario is dedicated to the creation of an active filter and the consequences for the display of the
information.

e Connect to AirSupply as a customer or as a supplier by using the login/password which
was provided by your trainer.

e Go to the ‘My Workspace’ screen.

e Click on ‘My Workspace Configuration’ in the user configuration section.

User Configuration
Active filter
Supplyon Default W
My Workspace Configurati {:5
ation

Inventory Projection Config

Despatch Advice Canfiguration

You should see the ‘My Workspace Configuration’ screen:

My SupplyOn > My Workspace > My Workspace Configuration Contact | Help for this page | Print

My Workspace Configuration Inventory Projection Configuration Despatch Advice Configuration
Active filter o

Customer Group: (all) ~ | | Supplier Group: v

Clear Selection Save configuration

Supplyon Default ¥ | | Manage.~

Clear Selection

Customer Organisation: (al) ~ | | Supplier Organisation- (all)

Clear Selection Clear Selection

Cust. Site (Code): (all) ~ | | Supplier Site_City- (all) b
Clear Selection Clear Selection

Ord. Off. Name (Code): (all)y ¥ | | Supplier Planner Code: (ally hd
Clear Selection Clear Selection

n

Display rows
Process [ Alert Matrix PO Summary

NEW ORDER PUBLISHED
Forecast

Customer to review
Supplier to commit
Demand Delta
Purchase Orders
Spares order to check

Comment on non-collaborative data updated

=
=
IEE  OEEEEEE

Stock out: Stock on Hand
Below Min: Stock on Hand

Dalow Qimnal: Ciaak an Land

SUPPLIER ACCEPTED WITH CHANGES
OPEN

SUPPLIER CHANGE ORDER REQUEST
CUSTOMER CHANGE ORDER REQUEST
CANCELLATION REQUEST

EEEEEEEEEEE

Collab. rejected by customer CANCELLED L4
Collab. rejected by supplier PARTIALLY SHIPPED

Accepted by customer but penalised SHIPPED

Non collaborative change PARTIALLY RECEIVED

Late despatch advice RECEIVED

No goods receipt Total

Back

e Go to the ‘Active filter’ profile name top right of the screen.

e Open the dropdown menu to the right of the active filter profile name.

e Select the heading without a name in the drop-down box and click it.

Version 1.5
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Q1. What is the consequence regarding the display rows section?
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If all display rows are unticked, everything will be filtered, we will not see any of the
exceptions and PO status in My Workspace screen.

e Now tick the 2 boxes concerning Forecast alerts: ‘Customer to review’ box / ‘Supplier to

commit’ box.

¢ In the active filter section at the top of the screen, you can see several active filter criteria.

Q2. How many active filter criteria are there?

There are 8 active filter criteria in the active filter section

e Now, select the ‘Customer site’ drop-down box and tick an item in the list (for example) trg-

CUSTOMER_UK-1.

My SupplyOn » My Workspace > My Workspace Configuration

My Workspace Configuration nventory Projection Configuration

Despatch Advice Configuration

Contact | Help for this page | Print

Active filter 2
Customer Group: (all) | Supplier Group: v
Clear Selection Clear Selection Save configuration
Customer Qrganisation: (all) v | Supplier Organisation: (all) v Y| \Manage..s
Clear Selection Clear Selection
Cust_ Site (Code): trg-CUSTOMER_UK-1 (1110) ~|  Supplier Site_City- all >
[T (alty Clear Selection
Ord. Off. Name (Code): ‘IJ_trg—CUSTOMERﬁUK—1 (1110) Supplier Planner Code: (all) 7
[]trg-CLIENTE_ES (2100) Clear Selection L
Display rows
Process / Alert Matrix PO Summary
[} NEW ORDER PUBLISHED
Forecast
Customer Lo review [F SUPPLIER ACCEPTED WITH CHANGES
Supplier to commit [ oPeN
1 Demand Deka [F SUPPLIER CHANGE ORDER REQUEST
Purchase Orders [0 CUSTOMER CHANGE ORDER REQUEST
[l Spares order to check [C] CANCELLATION REQUEST
[T Collab. rejected by customer [C] CANCELLED L4
[7] Collab. rejected by supplier [l PARTIALLY SHIPPED
[] Accepted by customer but penalised [F] SHIPPED
[7] Non collaborative change [ PARTIALLY RECEIVED
[T Late despatch advice [C] RECEIVED
[ No goods receipt Total
[F] Comment on non-collaborative data updated
VMI
£l Stock out: Stock on Hand
[T Below Min: Stock on Hand
Fl_na L Cbmale an amd &
Back
e In the ‘Save configuration’ drop-down box, define your active filter name (for example: FC-
UK).
e Click ‘Manage’ and ‘Create New’ to save your display configuration.
e Check that you can see the message: ‘Profile created’.
e (Go back to the ‘My Workspace’ screen.
Version 1.5 © SupplyOn AG 17/209
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e Select the active filter name that you have created in the drop-down box and click it.

Q3. What is the consequence for the data displayed in the ‘My Workspace’ screen?

Only Forecast alerts are displayed for one customer site

My SupplyOn > My Workspace

Process [ Alert Matrix

Forecast[+]
Customer to review

Supplier to commit
Purchase Orders
Vi

Despatch Advice 5]
Stock Information [+]
Self Billing InShice

Material Master Data

New

B e

High

=]

Med

[

Low

PO Summary
Total = Status
Total

B e

New

Total
24

Contact | Help for this page | Print

Cindy Miller / trg-planner013-so
User Configuration

Active filter

FC-UK >
My Workspace Configuration
Inventory Projection Configuration
Despatch Advice Configuration

Summary

Alert Overview

Master Data

Material Master Data

Desp. Adv Settings

Supplier Organisation Settings
Language

English v

e Select the ‘Supplyon Default’ active filter again by using the drop-down box.

Q4. What is the consequence for the data displayed in the ‘My Workspace’ screen?

All alert lines are now displayed and alert counts are increased.

You have now created an active filter and you have seen the impact on the display of the information.
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3.2 My Workspace Scenario 2: Define a Search profile (for supplier and customer)

e Connect to AirSupply as a supplier (the process is similar if you connect as a customer).

e Goto ‘My Workspace’ screen.

e Setthe ‘OOCXXX’ for customer and ‘SupplyOn default’ for supplier as active filter.

Active filter

I

User Configuration

Supplyon Default

orkspace Configuration

Inventory Projection Configuration

Despatch Advice Configuration

e Click ‘Alert Overview’ in the ‘Summary section’.

You should see the ‘Alert Overview’ screen, including the ‘Active Filter: Supplier Default’ fields:

P
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trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy

[y SupplyOn = My Waorkspace = Alert Overview

Active filter: Supplyon Defauit
Quick Search | Agvanced Search

Search  Reset

Inactive since v equalto

[3 Add line | Delete line

Contact | Help for this page | Prin{

My search profiles
Supplyon Def. Search
E-Mail nofification

v | Manage... ~

PO Alerts (18) Forecast Alerts ( SBI Alerts (3 MWD Alerts (20
SupplyOn Def. View v | lanage.. v Reset all Filters
PO alerttype Priority  Cust Gro.. Cu.. ERP _ PO number PO S. CustMat Mo Cust Wat Desc. Supp. Mat Mo Supplier Material POType POSu. Spares . PO Status O
[T]| Late despatch advice High trg-TRAIN... TR.. 1110 PO-171 8 010 1 CMN-1T1_FC1 TUBE TAS070 3X8 B SMN-171_FC1 TAS070 3X6 TUBE ~ CALLUP NEW ORDER PUBLISH... Jus
[C]| New SUPPLIER CHANG... Medium  trg-TRAIN... TR.. 1110 PO-171 1 040 1 CMN-1T1_P04 CABIN ATTENDANT S SMN-171_P04 ARB7S44#CABIN ... OTHER SUPPLIER CHANGE OR.... Jus
[T]| New PARTIALLY SHIPP. Medium  trg-TRAIN._. TR 1110 PO-171_1 020 1 CMN-171_P02 CABIN ATTENDANT SEA. . SMN-171_P02 AIRB7S14#CABIN . OTHER PARTIALLY SHIPPED Jun
[F]| New RECEIVED Medium  trg-TRAIN... TR, 1110 PO-171_1 010 1 CABIN ATTENDANT SEA . SMN-171_P01 AIRB! 2#CABIN . OTHER RECEIVED Jun
[F]] New CANCELLATION R.. Medium  trg-TRAIN... TR. 1110 PO-171_1 100 1 CMN-171_P10 CABIN ATTENDANT SEA . SMN-171_P10 AIRB7S67#CABIN .. OTHER CANCELLATION REQU. Jun
[C]] New CUSTOMER CHAN... Medium  trg-TRAIN... TR. 1110 PO-171_1 090 1 CMN-171_P09 CABIN ATTENDA SMN-171_P08 QOTHER CUSTOMER CHANGE O... Ju
]| New NEW ORDER PUB... Medium  trg-TRAIN... TR.. 1110 050 1 CABIN ATTENDAI SMN-171_P05 OTHER RDER PUBLISH... Jus
[T New P& LLY RECEl.. Medium trg-TRAIN.. TR.. 1110 030 1 CMN-1T1_P03 CABIN ATTENDANT S SMN-171_P03 . OTHER ALLY RECEIVED Jus
[C]| New NEW ORDER PUB... Medium  trg-TRAIN... TR.. 1110 030 1 CMNATI_P15 STIFFENER-LATERAL SMN-171_P15 RIGIDI. LAT. COST... OTHER RDER PUBLISH... Jus
[[]| New NEW ORDER PUB... Medium  trg-TRAIN... TR. 1110 020 1 CMN-AT71_P14 STIFFENER-VERTICAL SMN-171_P14 RIGIDI VERT. CO OTHER RDER PUBLISH... Ju
[[J| New NEW ORDER PUB... Medium  trg-TRAIN... TR. 1110 010 1 CMNATI_P13 VERT. COST.15 DEL. SMN-171_P13 KITDE COMPOSY.. OTHER NEW ORDER PUBLISH... Ju
[]] New NEW ORDER PUB... Medium  trg-TRAIN... TR. 1110 030 1 CMNAT1_FC4 PITOT TUBE ASSY AB70  SMN-171_FC4 Assy Pitot Tube Ty CALLUP NEW ORDER PUBLISH.. Ju
[C]| New NEW ORDER PUB... Medium  trg-TRAIN... TR. 1110 5 020 1 CMN-171_FC2 Wwinglet Performance Ver.. CMN-171_FC2 Winglet Performan... CALLUP W ORDER PUBLISH...  Ju
]| New NEW ORDER PUB... Medium  trg-TRAIN... TR.. 1110 5 010 1 CMN-1T1_FC1 TUBE TA5070 3X6 B SMN-171_FC1 TA5070 3X6 TUBE ~ CALLUP RDER PUBLISH... Jus
[C]| Spares order to check High trg-TRAIN... TR... 1110 2 020 1 CMN-1T1_P12 Brake Disc 34 SMN-171_P12 Brake Disc A OTHER 5 A / ORDER PUBLISH... Ju
[C]| New NEW ORDER PUB... Medium  trg-TRAIN... TR.. 1110 2 020 1 CMN-1T1_P12 Brake Disc 34 SMN-171_P12 Brake Disc 34" QOTHER S NEW ORDER PUBLISH... Jus
[C1| spares erder to check High trg-TRAIN... TR.. 1110 2 010 1 CMNATI_P11 Brake Disc 32 SMN-171_P11 Brake Disc Assy 32" OTHER S NEW ORDER PUBLIEH... Jus
[[J| New NEW ORDER PUB... Medium  trg-TRAIN... TR. 1110 2 010 1 CMNATI_P11 Brake Disc 32 SMN-171_P11 Brake Disc Assy 32" OTHER 8 NEW ORDER PUBLISH... Ju
< >
Back Setignore - SetRead ~ | Download ~ | Purchase Orders | Send E-Mail
You can see all active PO alerts in the ‘PO alerts’ tab and the other active alerts in their respective tabs.
e Now, go to the top of the screen to the ‘Advanced Search’ section and click ‘Add line’.
e Select ‘Priority’ in the drop-down box of the new line.
Version 1.5 © SupplyOn AG 19/209
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In the drop-down box, the logical operator ‘Equal to’ is chosen automatically, as this is the only choice.

In the list of offered priorities select ‘High'.

e Click on ‘Search’.

trg-TRAINING®@ 171-SupAirfoil AB - Miller, Cindy

Wy SupplyCn = My Workspace = Alert Overview

Active filter: Supplyon Default
Quick Search | Advanced Search

Inactive since w | equalto w

= Delete line
w Addline | Delete ling

Pricrity » equalto w | High

Search || Reset

Once you have defined your search criteria you can save it as a search profile.
Go to the top right of the screen and identify ‘Supplyon Def. Search’.

Click on the text field that contains 'Supplyon Def. Search’.

In the ‘My search profiles’ drop-down box: type your active search profile name, e.g.
"Alerts_Priority=High’.

My search profiles
Itlerts_Pricrity=High ~ | Manage.. -

Supplyon Def. Search

e Click ‘Manage’ and ‘Create New’ to save your search profile.

Version 1.5 © SupplyOn AG 20/209
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Wy SupplyQn * My Workspace = Alert Overview
Active filter: Supplyon Default

Quick Search | Advanced Search

Inactive since ~ | equalta ~ (]

Priority v equalto ~ | High

Search R

PO Alerts (3) Forecast Alerts (2) Alerts (3) SBI Alerts (0) MD Alerts

SupplyOn Def. View v || Manage... ~

PO alerttype Priority  Cust Gro.. Cu.. ERP .. POnumber PO

[F]| Late despatch advice High g TRAIN.. TR.. 1110 P0-171.5 010
[E]| Spares order ta check High rg-TRAIN... TR 020
[C]| Spares orderto check High trg-TRAIN... TR... 010

<

Back Setlgnore ~  SetRead - Download v | Purchase Orders  Send E-Mai

[

Delete ling
~ |Add ling | Delete ling

Cust. Mat No.

CMN-171_FC1
CMN-171_P12
CMN-171_P11

Cust. Mat. Desc.

TUBE TA5070 3X6 B; WA
Brake Disc 34

Brake Disc 32

Supp. Mat. No
SHN-171_FC1
SHN-171_P12
SHN-171_P11

Contact| Help for this page | Print}
iz A

My search profiles
Alerts_Priority=High -
E-Mail nofification

Manage... =

Reset all Filters

Supplier Material . PO Type | PO Su.. Spares . PO Status org
TAS0703X6 TUBE  CALLUP - NEW ORDER PUBLISH...  Jug
Brake Disc Assy 34" OTHER SPARES ACG NEW ORDER PUBLISH... Jug
Brake DiscAssy 32" OTHER ~ SPARES AOG NEW ORDER PUBLISH... Jug

»

Q5. An information should be displayed to confirm the creation. What is this message?

Profile created.

You have now created a Search profile.

Version 1.5
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3.3 My Workspace_Scenario 3: Create an E-mail Notification (for supplier and
customer)

This scenario is dedicated to an e-mail notification: you will configure an e-mail naotification in order to be
informed by mail of new alerts.

e Remember, in the scenario 2, you have created the search profile ‘Alerts_Priority=High’.

You can see a list of alerts in the alert overview screen:

Wy SupplyOn > My Warkspace > Alert Overview Contact| Help for this page | Prini
Active filter: Supplyon Default == e
Quick Search | Advanced Search
Inactive since v | equalte ~ 3 Delete line My search profiles
Priority v/ equalto | High + | Add line | Delete line Alerts_Priority=High ~| Manage -
E-Mail notification
Search | Reset
PO Alerts (3) Forecast Alerts (2 VI Alers (3) SBI Alerts (0) D Alerts (0)
Supplyon Def. View v | Manage.. ~ Reset all Filters
FO alerttype Priofity | Cust. Gro...| Cu..| ERF .| PO number PO.. S..| Cust Mat No. Cust. Mat. Desc. Supp. Mat. No Supplier Material .. | PO Type | PO Su.. | Spares.. PO Status ord
[C]| Late despatch advice High trg-TRAIN.. TR.. 1110 PO-171_5 010 1 CMN-171_FC1 TUBE TAS070 3X6 B, WA... SMN-171_FC1 TASOTO3XETUBE  CALLUP - NEW ORDER PUBLISH... Jug
[C]| Spares order ta check High trg-TRAIN.. TR.. 1110 PO-171 2 020 1 CMN-171_P12 Brake Disc 34 SMN-171_P12 Brake DiscAssy 34" OTHER ~ SPARES AOG NEW ORDER PUBLISH... Jug
[C1| Spares order to check High trg-TRAIN.. TR.. 1110 PO-171 2 010 1 CMN-171_P11 Brake Disc 32 SMN-171_P11 Brake Disc Assy 32" OTHER SPARES ACG NEW ORDER PUBLISH...  Jug
< £
Back  Setignore v | SeiRead ~ Download v | Purchase Orders  Send E-Mai >

e In the ‘My search profiles’ drop-down box, check that your search profile is selected
(Alerts_Priority=High).

e Go to the top right and click ‘E-mail Notification’.

You should see the ‘E-mail Notification’ screen:

My SupplyOn = My Workspace = Alert Overview = E-mail Notification

E-Wail notification

Based on search profile| Alers_Priority=High |+

™ Active

™ Send no alerts issued E-ail

Here you can select on which days and in which frequence you want to receive the e-mail notification (according to the selected timezone: (GMT+01:00) Europe/Berlin).
W monday W Tuesday W Wednesday W Thursday W Friday [T Saturday [T Sunday

" Selected day(s) at 00 |:|25

& Hourly from 3:00 v |to 4700 |~ |every |4 ~ | hour(s)

Back || Save
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e Tick the first box named ‘Active’, to activate the e-mail notification.
o Define the days which you would like to receive the notification: Select only Monday.
e Click the radio box for ‘Selected day(s) at’ and enter ‘12:00’ as the time.

e Click the ‘Save’ button.

You have now configured the e-mail notification.

With this one you will receive an e-mail for each alert in priority = High, at 12.00 every Monday. You can
create several e-mail notifications if you create several search profiles.
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4 Forecast

4.1 General concepts

Q1. Where does the initial customer demand come from?
The initial customer demand is created in the customer ERP system through the
calculated Forecast (e.g. MRP).

Q2. What does critical material mean? What is the consequence for the supplier to collaborate on a

critical material?

All MSN materials are considered critical. Exceptions raised on these materials are
assigned with High criticality level in AirSupply.

4.2 Horizons
Q3. What are the 3 types of horizons in the Forecast process?
The 3 types of horizons are: Firm, Flexible and Provisional
Q4. What is the standard bucket size for each of them?

Firm horizon: one day per default, but can also be several days
Flexible horizon: one week
Provisional horizon: one month

Note: The collaboration on firm horizon has to be performed on Call-Up PO’s if
necessary.

Q5. In which horizon is the supplier collaboration mandatory?

Flexible horizon. The forecast collaboration is mandatory within this horizon for standard
and mid term forecasts.

Q6. In which horizon is the collaboration impossible?

Firm horizon but in this case collaboration can be performed on PO Call Up if necessary.
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4.3 Forecast exceptions (forecast collaboration process)

Q7. Indicate in each table if an exception should be raised. If so, indicate the exception type (STC
for Supplier to Commit exception or CTR for Customer to Review exception).

Collaboration on Non

critical material

Week 1 (flexible horizon)

Demand 12

Supplier commitment 0 (no commitment)
Supplier exceptions STC

Commit tuning 12

Customer exceptions

STC exception is raised because the supplier has not yet committed.

Collaboration on Non

critical material Week 1 (flexible horizon)
Demand 12

Supplier commitment 12

Supplier exceptions

Commit tuning 12

Customer exceptions

No exception is raised because the supplier and the customer agree on the quantity.
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4.4 Forecast_Scenario 1: How to access Forecast information and configure a view
(for supplier and customer)

This scenario is dedicated to the creation and configuration of an active filter in order to have only access
to Forecast information. Furthermore, it is explained how to access Forecast alerts and the Forecast
Summary and how to configure a search profile for Forecast Summary.

e Connect to AirSupply as a supplier (the process is similar if you connect as a customer).

e Go to ‘My Workspace’.

e Click on ‘My Workspace Configuration’ in the ‘User Configuration’ section.

You should see the ‘My Workspace Configuration’ screen:

My SupplyOn = My Workspace = My ‘Configuration Contact| Help for this page | Print
My Workspace Configuration Inventory Projection Ci 1 Despatch Advice C 1
Active filter -
Customer Group (ally | Supplier Group: g
Clear Selection Clear Selection Save configuration
Customer Organisation: (alny ~| | Supplier Organisation (aly Supplyon Default ~| Manage..~
Clear Selection Clear Selection
Cust. Site (Code): (all) | Supplier Site_City. (all) hd
Clear Selection Clear Selection
Ord. Off Name (Code): (all) | Supplier Planner Code: (all) hd
Clear Selection Clear Selection L
Display rows
Process | Alert Matrix PO Summary
Forecast NEW ORDER PUBLISHED
Customer to review SUPPLIER ACCEPTED WITH CHANGES
Supplier to commit OFEN
Demand Delta SUPPLIER GHANGE ORDER REQUEST
Purchase Orders CUSTOMER CHANGE ORDER REQUEST
Spares orderto check CANCELLATION REQUEST
Collab. rejected by customer CANCELLED -
Caollab. rejected by supplier PARTIALLY SHIPPED
Accepted by customer but penalised SHIPPED
Non collaborative change PARTIALLY RECEIVED
Late despatch advice RECEIVED
Mo goods receipt Total
[C] comment on non-collaborative data updated
VI
Stock out Stock on Hand
Below Min: Stock on Hand A
Back

o Go to the ‘Active filter’ profile name top right of the screen.
e Open the dropdown menu to the right of the active filter profile name.

e Select the option without name in the drop-down box and click on it.

| w Manage... =

Supplyon DER’[I:'}HI
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e Now tick the 3 boxes under Forecast alerts in the display rows: ‘Customer to review’ /

‘Supplier to commit’ / ‘Demand Delta’.

e For customer user only, activate your Ordering Officer Code in ‘Ord. Off. Name’ filter.

My SupplyOn = My Warkspace > My Workspace Configuration

My Workspace Configuration Inventory Projection Configuration
Active filter

Customer Group: (ally

Clear Selection
Customer Organisation: (ally

Clear Selection
Cust Site (Code). (all)

Clear Seleclion
Ord. Off. Name (Code): (ally

Clear Selection

Display rows
Process | Alert Matrix
Forecast

Customer to review

Supplier to commit

Demand Delta
Purchase Orders
Spares order to check
Collab. rejected by customer
Collab. rejected by supplier
Accepted by customer but penalised
Mon collaborative change
Late despatch advice
No goods receipt
Comment on non-collaborative data updated

Ooooooog

<
=

Stock out: Stock on Hand
Below Min: Stock on Hand

oQ

Despatch Advice Configuration

Contact | Help for this page | Print

Supplier Group:

Supplier Organisation:

Supplier Site_City.

Supplier Planner Code:

Clear Selection
(@l v
Clear election

(al v
Clear Seleclion
(@l v

Clear Seleclion

PO Summary
NEW ORDER PUBLISHED

SUPPLIER ACCEPTED WITH CHANGES
OPEN
SUPPLIER CHANGE ORDER REQUEST

CANCELLATION REQUEST
CANCELLED

PARTIALLY SHIPPED
SHIPPED

PARTIALLY RECEIVED
RECEIVED

Total

i e e

CUSTOMER CHANGE ORDER REQUEST

Save configuration

~ | Manage..~

n

Back

¢ In the ‘Save configuration’ drop-down box, define your active filter name (e.g. ‘Forecast

alerts’).

¢ Click ‘Manage’ and ‘Create New’ to save your display configuration.

e Check that you can see the message ‘Profile created'.

You should see the following screen:

My SupplyOn = My Workspace > My Workspace Configuration
0 Profile created

My Workspace Configuration Inventory Projection Configuration
Active filter

Customer Group: (all)

Clear Selection
Customer Organisation: (all)

Clear Selection
Cust. Site (Code). (ally

Clear Selection
Ord. Off. Name (Code): (ally

Clear Selection

-

v

Despatch Advice Configuration

Contact | Help for this page | Print

Supplier Group:

Supplier Organisation:

Supplier Site_City.

Supplier Planner Code.

v
Clear Selection
(@l v
Clear Selection
(ally v
Clear Selection
(ally v

Clear Selection

Save configuration
Forecast alerts ¥ Manage..v

m

e Go back to ‘My Workspace’ by clicking on the ‘Back’ button.

e Go to the ‘Active filter’ profile name top right of the screen.

e Open the dropdown menu to the right of the active filter profile name.

e Select the active filter name you have created (e.g. Forecast alerts) and click on it.

e Click on alert overview in the ‘Summary’ section at the right-hand side of the screen.

e Click on the second tab named ‘Forecast alerts’.
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You will notice the Forecast alert monitor which includes all Forecast alerts.

e At the top of the screen in the navigation ‘My SupplyOn > My Workspace > Alert Overview’;
and click on ‘My Workspace’ to return to the ‘My Workspace’ screen.

e Go to the ‘Process / Alert Matrix’ section and then to the ‘Forecast’ process.

My SupplyOn = My Workspace Contact | Help for this page | Print
Cindy Miller / trg-planner009-so
Process | Alert Matrix PO Summary User Configuration

New  High Med Low Total Status New Total  Active filter
Total 13 24 Forecast alerts v

My Workspace Confiquration

Forecast[z]

Customer to review 0 0 0 0
Supplier to commit 29 8 23 29 Inventory Projection Confiquration
Demand Delta il 5 I 1 Despatch Advice Configuration
Purchase Orders Summary
Alert Overview
Vi
Master Data
Despatch Advice 5] Material Master Data
Desp. Adv. Settings
Stock Information [] Supplier Organisation Settings
Language
Self Billing Invoice English -

Material Master Data

You should see the ‘Forecast alert’ section screen:

Process | Alert Matrix
Mew High Med Low Total

Forecast ]

Customer to review ] 0 0 0
Supplier to commit 29 [i] 23 29
Demand Delta 1n 5 5] 1

e Click on the ‘Supplier to commit’ alert counter corresponding to the ‘High’ criticality column.

You should see the following ‘Alert Overview’ screen displaying the active forecast alerts ‘Supplier to
Commit' with High priority. In the 'Process/Alert matrix' section, only the alerts not ignored are taken into
account in the counters.
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My SupplvOn = My Workspace = Alert Overview Contact| Help for this page | Print
Active filter: Forecast alerts e sewen 2
Quick Search Advanced Search
FCForecastalerttype v | equalto ~  Supplier to commit v Delete line My search profiles
M -
Ignore Supplier ~ | equalto ~ | Motignored - Delete line || Manage
E-Mail notification
Inactive since ~ | equalto hd = Delete ling
Priority ~ | equalto ~  High w Addline | Delete line
Search  Reset
PO Alers (5 Forecast Aleris (6) VMI Alerts (6] SBI Alerts (0 MD Alerts (0
SupplyOn Def. View v | Manage... ~ Reset all Filters
Forecastalerttype Priority Cust Group Cus.. ER.. Bucket Cust. Mat. No Cust. Mat. Desc. Supp. Mat No Supplier Material ... Ord. Off Name Ord. Off. Phone Supplier Pl... Alert.. Ign.C. Ign
[C]| Supplierto commit  High trg-TRAINL.. TR. 1110 ELEX20131119 CMN-009 FC2 Winglet Performa... CMN-009 FC2 Winglet Performa... Judy Jillings +44 1179 69 3832 10.10..
[F1| Supplier to commit  High trg-TRAINI.. TR. 1110 FLEX20131112 CMN-009 FC2 Winglet Performa... CMN-009 FC2 Winglet Performa... Judy Jillings +44 1179 69 3832 10.10.
[7]) Supplierto commit  High trg-TRAINL.. TR.. 1110 FLEX20121022 CMN-009 FC2 Winglet Performa... CMN-009 FC2 Winglet Performa... Judy Jillings +44 1179 69 2832 10.10...
[C]| Supplierte commit High trg-TRAINI.. TR.. 1110 ELEX201231112 CMN-009 FC7 TUBE TAS070 3X... SMN-000 FC7 TAS070 3X6 TUBE  Judy Jillings +44 1179 69 3832 10.10...
[F1| Supplierto commit High trg-TRAINI.. TR. 1110 FLEX20131028 CMN-009 FC7 TUBE TA5070 3X... SMN-008 FC7 TA5070 3X6 TUBE  Judy Jillings +44 1179 69 3832 1010
[C]| Supplierto commit High trg-TRAINL.. TR.. 1110 FLEX20131022 CMN-009 FC7 TUBE TAS070 3X.. SMN-009 FC7 TAS070 3X6 TUBE  Judy Jillings +44 1179 69 3832 10.10...
< m »
Back Setlgnore »  SetRead v Downlead *  Show FC Collab. View  Send E-Mail
6 entries:  Selectall Matches on Page | | Clear Selection Entries perpage |50 |v | Page | 1| of1 |

e Now, in the menu My SupplyOn > My Workspace > Alert Overview’,
Workspace’.

e Go to the ‘Process / Alert Matrix’ section and then to the ‘Forecast’ process.

e Click in the displayed menu on the ‘Forecast Summary’ link.

You should see the following ‘Forecast Summary’ screen (supplier):

click on ‘My

Wy SupplvOn > My Workspace = Forecast Contact | Help for this page | Print
Active filter: Foracast alerts e Search Area
Quick Search | Advanced Search

v Add line | Delete line My search profiles
¥ || Manage...
Search | Resst
ForecastSummary | ForecastData
SupplyOn Def. View ~ | Manage.. Reset all Filters
Cust. Group Cust. Mat. No Cust. Mat Desc. Supp. Ma... Supplier Material Desc... FC Grouping Key De...  Ord. Off. Name Ord. Off. Phone Log. Fam. (LF) ' Log.Tol.(LT) | Criti. U.. Purchasing... Supplier
[[] trg-TRAINING@ C.. CMN-009 FCT TUBE TA5070 3X.. SMN-008.. TA5070 3X6 TUBE Desc: 0OC-009#PC Judy Jillings +44 117969 3832 LFA LT1 Yes P
[ trg-TRANING@ C... CMN-009 FC8 TUBE TAS070 3X... SMN-009.. TAS070 3X6 TUBE Desc: OOC-009#PC... Judy Jillings +44 1179692832 LFA LT1 No P..
[ trg-TRAINING@ C... CMN-009 FC2 ‘Winglet Performa... CMN-009.. Winglet Performance Desc: 0OC-009#PC Judy Jillings +44 1179693832 LFB LT2 Yes P
[ trg-TRAINING@ C... CMN-009 FC4 PITOT TUBE ASS.. SMN-009.. AssyPitotTube Type 5 Desc OOC-009#PC.. JudyJillings +44117969 3832 LFC LT3 No F..
[ trg-TRAINING@ C... CMN-008 FC1 TUBE TA5070 3X.. SMN-008. TAS5070 3X6 TUBE Desc OOC-D09%#PC Judy Jillings +44 1179693832 LFA LT1 No P
[[ trg-TRANING@ C... CMN-009 FC5 PITOT TUBE ASS.. SMN-009.. AssyPitotTube Type 5 Desc OOC-EC#PCE. Carmen Comida +34067 850500 EC EC1 No P
< i v
Back  Upload v | | Download + | Send E-Mail | CollabView | ForecastData Download Prev. Demand
6 entries: Selectall Matches on Page | | Clear Selection Entries perpage |50 v | Page | 1|oft1 |
H H ‘ ) H
e Click on the empty drop-down box in the ‘Advanced Search’ section.
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e Select ‘Criticality’ as the search criteria in the drop-down box.

e Select ‘YES’ as the search criteria in the third drop-down box and click on the ‘Search’
button.

e Go to ‘My search profiles’.

¢ In the ‘My search profiles’ drop-down box: enter your critical Forecasts search name (for
example: FC_critical).

e Click on ‘Manage’ and ‘Create new’ to save your search profile.

e Check that you can see the message ‘Profile created’.

You have created an active filter that only contains Forecast data and a search profile for the Forecast
process with only the forecasts relating to critical materials.
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4.5 Forecast_Scenario 2: Supplier commitment for non-critical material (for supplier)

This scenario shows how a supplier can commit for a non-critical part in the Collaboration View by using
the Forecast Alerts monitor. The completion of this scenario is a prerequisite for the scenario 3.

e Connect to AirSupply as a supplier.

e Go to ‘My Workspace'.

e (o to the ‘Process / Alert Matrix’ section and then to the ‘Forecast’ process.
e Click on the number of ‘Supplier to commit’ alerts which are ‘New’.

e Then go to the top of the ‘Alert Overview’ screen to the ‘Advanced Search’ section and click
on ‘Add line’.

e Select ‘Supplier Material Number’ in the drop-down box of the new line.
e Select ‘contains’ in the second drop-down box and in the third drop-down box enter

‘SMN-XXX_FC1’, where XXX is your assigned login number provided by your trainer, and
click on the ‘Search’ button.

My SupplyOn = WMy Workspace = Alert Overview Contact | Help for this page | Print

Hige Sesrch Arss
Active filter: Supplyon Default i rch Area

Quick Search | Advanced Search

FC:Forecastalerttype |+ | equalto ~ | Supplier ta commit b4 Delete line My search profiles
' v u v
lanore Supplier v | equalto v || Notignored v Delete line BOA0E.
E-Mail notification
Inactive since ~ | equalte h | Delste line
Mew/Read Supplier v | equal to v | New v Delete line
Supplier Material Numb v | containg v || SMN-013_FCA1 Add line | Delete line

Sgachi | Reset

PO Alers (2 Forecast Alerts (5) VMl Alerts (0 SBI Alerts (0 MD Alers (1

SupplyOn Def. View v | Manage... Reset all Filters
Forecastalerttype  Priority  Cust Group Cus.. ER.. Bucket Cust. Mat. No Cust. Mat. Desc.  Supp. Mat. No. Supplier Material .. Ord. Off. Name Ord. Off. Phone S

[T supplierto commit Medium trg-TRAINI.. TR.. 1110 ELEX20140422 CMN-013 FC1 TUBE TAS070 3X... SMN-013 FC1 TAS0703X6 TUBE  Judy Jillings +44 1179 69 38232Q

]| Supplierto commit Medium trg-TRAINIL.. TR.. 1110 FLEX20140415 CMN-013 FC1 TUBE TAS070 3X... SMN-013 FC1 TAS070 3X6 TUBE  Judy Jillings +44 1179 69 3832¢

] Supplierto commit Medium trg-TRAINI.. TR 1110 FLEX20140408 CMN-013 FC1 TUBE TAS070 3X.. SMN-013 FC1 TAB070 3X6 TUBE  Judy Jillings +44 1179 69 38329

[T Supplierto commit Medium trg-TRAINI.. TR.. 1110 FLEX20140401 CMN-013 FC1 TUBE TAS070 3X... 3SMN-013 FC1 TAS0703X6 TUBE  Judy Jillings +44 1179 69 38224

] Supplierto commit Medium trg-TRAINI.. TR 1110 FLEX20140318 CMN-013 FC1 TUBE TAS070 3X.. SMN-013 FC1 TAB070 3X6 TUBE  Judy Jillings +44 1179 69 38329
‘< L ]

Back | Setlgnore ~ SetRead ~ Download ~  Show FC Collab. View = Send E-Mail

5entries: Select all Matches on Page | | Clear Selection Entries perpage |50 | | Page | 1|of1 |

e Tick the box of the first displayed line and click on the ‘Show FC Collab. View’ button in the
lower navigation section to display the ‘Collaboration View’. The Forecast gets the status
‘Read’.
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You should see the ‘Collaboration View’ screen displaying 5 Supplier to commit exceptions with ‘Medium’
priority:

1y SupplyOn = Mv Workspace > Forecast > Collaboration View LContact| Help forthis page | Print
Overview trg-aifoilSO_013_CMN-013_FC1_Desc: QOC-013#PCERLFAZLT1
Forecast Collaboration for material GMN-013_FC1/TUBE TAS070 3X6 B; WASHER TUBE B W/ - SMN-013_FC1/TAS070 3X6 TUBE
Standard Forecast /
Firm Horizon Flexible Horizan Provisional Horizon
17.03.2014 ] 18.03.2014[x] 25.03.2014[x] 01.04.2014[x] 08.04.2014[=] 15.04.2014[=] 22.04 2014[5] 29.04 2014[x] 27.05.2014[x] 24.06 20145 29.07.2014[F] 26.08 2014 .
Demand 200 100 200 105 175 100 350 150 200 200 151 =~
Supplier Commitment [=] 1560 100 1560 150 150 0 0 0 0 0 1
Supplier Exceptions Medium Medium Medium Medium Medium
Commit tuning 200 100 200 100 175 100 350 150 200 200 151
Customer Exceptions
Cumulated Deviation -50 -50 -100 -55 -80 -180 -530 -680 -880 -1080 -1231
[ Previous data
Demand 1560 100 200 100 150 100 350 150 200 200 151
Supplier Commitment 1560 100 1560 150 150 0 0 0 1] 0 1
Committuning 1560 100 200 100 150 100 350 150 200 200 151 =
Cumulated Deviation 0 0 -50 ] ] -100 -450 -600 -300 -1000 -1151
[l Demand Delta
N/MN-1 Delta 50 0 0 5 25 0 0 0 1] 0 [
Cumulated Delta 50 50 50 55 80 80 80 80 80 80 81
% Cumulated Delta 333 20,0 111 10,0 114 10,0 70 6.2 53 47 4.
Critical Identifier Delta Yes Mo Mo Yes Yes MNo MNo Mo Mo Mo My
Delta exception Medium WMedium
[=] Commit Tuning Delta
MN/N-1 Delta 50 0 0 0 25 0 0 0 1] 0 L
Cumulated Delta 50 50 50 50 75 75 75 75 75 75 7
% Cumulated Delta 333 200 111 91 107 94 6,5 58 50 44 4 _
Critical Identifier Delta « m ] 3
Back Upload ~ Download ~ | Save and Commit  Send E-Mail  Show Collab. Details =~ Show PO

¢ Enter the same quantity as in ‘Commit tuning’ into the ‘Supplier commitment’ field for the first
four buckets highlighted in yellow. Enter half the quantity of ‘Commit tuning’ in the fifth bucket
highlighted in yellow.

Q8. What will happen for the five buckets in which you have committed?

As you committed in the first four buckets in yellow with the full demand, the four
Supplier to Commit (STC) alerts will disappear.

In the fifth bucket in yellow, you committed outside the tolerance. This will result in a
Customer to Review (CTR) alert. Your Supplier to Commit (STC) alert will disappear.

e Click on ‘Save and Commit’ in the lower section.

e Check if you see the message: ‘Update of Supplier Commitment was successful’ in the top
left of the screen.

You have committed on a non-critical material.
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4.6 Forecast_Scenario 3: Customer commitment after change of supplier (for
customer)

This scenario shows how a customer can commit on a material after the supplier proposed changes to a
Forecast. This scenario follows the scenario 2 Supplier commitment on non-critical material. You have to
complete the scenario 2 before this one.

e Connect to AirSupply as a customer with the Login/ Password provided by your trainer.

e Go to ‘My Workspace’. The active filter has to be set to ‘OOCXXX’, where XXX is your
assigned login number provided by your trainer.

e Go to the ‘Process / Alert Matrix’ section and then to the ‘Forecast’ process.

e Click on the number of ‘Customer to review’ alerts which are ‘New’.

My SupplvOn = My Workspace = Alert Overview Contact | Help for this page | Print
Active filter: 00C13 Hide Search Ares

Quick Search | Advanced Search

FC:Forecastalerttype |+ | equalto || Customer to review b4 Delete ling My search profiles
) v|u v
lgnore Customer v | equalto v || Notignored v Delete line BOA0E.
E-Mail notification
Inactive since | equalto v ] Delete line
Mew/Read Customer |~ | equal to | Mew ~ | Add line | Delete line

Search | Reset

PO Alerls (6) | ForecastAlerts (1) | VM| Alerts (5 S8l Alerts (3 MD Alerts (35 NCR Alerts (0
SupplyOn Def. View v | Manage.. Reset all Filters
Forecastalerttype Priority  Supplier Site_City Supp.LocMo. | Cus.. ER.. Bucket Cust. Mat. No. Cust. Mat. Desc. Supp. Mat. No. Supplier Material ... Ord. Off. Code

[7]| Customerto review Medium  trg-airfoilSO_013 . TR.. 1110 FLEX20140422  CMN-013 FC1 TUBE TAS070 3X.. SMN-013 FC1 TAS070 3%6 TUBE  00C-013
‘< L ]

Back | Setlgnore ~ SetRead ~ Download ~  Show FC Collab. View = Send E-Mail

1entry: Select all Matches on Page | | Clear Selection Entries perpage |50 | | Page | 1|of1 |

e Tick the box of the first displayed line and click on the ‘Show FC Collab. View’ button in the
lower navigation section to display the 'Collaboration View'.
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You should see the ‘Collaboration View’ screen which displays the overview of 2 forecast sets:

Wy SupplyOn = My Workspace = Forecast = Collaboration View Contact| Help forthis page | Print

Overview trg-airfoil80 013 CMM-013 FC1 Desc OOC-013#PCERL FAHL T trg-SupMech&0 3 CMN-013 FC1 Desc QOC-013#PCE# FA#L T1

Forecast on material number CMN-013_FC1

Firm Horizon Flexible Horizon Provisional Horizan

= 17.03.2014 18.03.2014 25032014 01.042014 08042014 15042014 22042014 29042014 27052014 24062014 2007

1 Demand 500 300 600 305 475 300 1050 450 800
irg-aifoilS0 013 CMMW-013 FC1 Desc: Q0OC-01 200 100 200 105 175 100 350 1560 200
trg-SupMech30 3 CMN-013 FC1 Desc: OOC-0... 300 200 400 200 300 200 700 300 400

[=] Supplier Commitment 500 300 600 300 475 250 700 0 0 =
trg-aifoil50 013 CMN-013 FC1 Desc: OOC-01.. 200 100 200 100 175 50 1] 0 0
trg-SupMechS0 3 CMN-013 FC1 Desc: OOC-0... 300 200 400 200 300 200 700 0 0

[=] Supplier Exceptions
irg-aifoilS0 013 CMMW-013 FC1 Desc: Q0OC-01
irg-SupMechS80 3 CMN-013 FC1 Desc: 00C-0

[Z] Commit tuning 500 300 600 300 475 300 1050 450 600
trg-aifoil30 013 CMN-013 FC1 Desc: OOC-01... 200 100 200 100 175 100 350 150 200
trg-SupMechS0 3 CMN-013 FC1 Desc: OOC-0... 300 200 400 200 300 200 700 300 400

[=] Customer Exceptions
irg-aifoilS0 013 CMMW-013 FC1 Desc: Q0OC-01 Medium
irg-SupMechS80 3 CMN-013 FC1 Desc: 00C-0

[£] Cumulated Deviation 0 0 0 -5 -5 -55 -405 -855 -1455
trg-aifoil30 013 CMN-013 FC1 Desc: OOC-01... 1] 1] 0 -5 -5 -55 -405 -555 -755
trg-SupMech30 3 CMN-013 FC1 Desc: OOC-0... 1] 1] 0 0 0 0 1] -300 -700

[ Previous data

[l Demand « == e == == T oo o o i

Back || Download ~  Send E-Mail

e Select the first one.

My SupplyOn = My Workspace = Forecast = Collaboration View

Overview trg-airfoilAB 013 CMN-013 FC1 Desc: OOC-D13#PCEH# FA#L T1 trg-SupMechAB 3 CMMN-013 FC1 Desc: OOC-013#PCE#L FA#L T1

Forecast on material number CMMN-013_FCA1

You should see the collaboration View screen of the forecast set selected. There is one ‘Medium’
customer exception:

Wy SupplvyOn = My Workspace = Forecast = Collaboration View Contact| Help for this page | Print
Oveniew trg-airfoilS0_013_CMN-013_FC1_Desc: 00C-013#PCERLFAFLT1 trg-SupMechS0O 3 CMN-013 FC1 Desc: OOC-013#PCE#L FA#LT1
Forecast Collaboration for material CMN-013_FC1/TUBE TAS070 3X6 B; WASHER TUBE B W/ - SMN-013_FC1/TAS070 3X6 TUBE
Standard Forecast /
Firm Horizon Flexible Horizon Provisional Horizon
17.03.2014 [=] 18.03.2014 7] 25.03.2014 ] 01.04.2014[] 08.04.2014[] 15.04.2014[7] 22.04.2014[7] 29.04.2014[] 27.05.2014[7] 24.06.2014[x] 29.07.2014] 26.08.2014[] :
Demand 200 100 200 105 175 100 350 150 200 200 151~
Supplier Commitment 200 100 200 100 175 50 0 1] 0 o [
Supplier Exceptions
Commit tuning = 200 100 200 100 175 100 350 150 200 200 151
Customer Exceptions Medium
Cumulated Deviation 1] 0 1] -5 -5 -55 -405 -555 -755 -955 =110}
[=] Previous data
Demand 150 100 200 100 150 100 350 150 200 200 151
Supplier Commitment 150 100 150 150 150 1] 0 1] 0 1] [
Commit tuning 150 100 200 100 150 100 350 150 200 200 151 =
Cumulated Deviation 1] 0 -50 0 0 -100 -450 -600 -800 -1000 -1151
[ Demand Delta
MN/N-1 Delta 50 0 1] 5 25 1] 0 1] 0 1] I
Cumulated Delta 50 50 50 55 80 80 80 80 80 80 81
% Cumulated Delta 333 20,0 11 10,0 114 10,0 70 6.2 53 47 4,
Critical Identifier Delta Yes No No Yes Yes No No No No Mo N
Delta exception Medium Wedium
[E] Commit Tuning Delta
MN/N-1 Delta 50 0 1] 0 25 1] 0 1] 0 1] I
Cumulated Delta 50 50 50 50 75 75 75 75 75 75 7
% Cumulated Delta 333 20,0 111 91 10,7 94 6,5 58 5,0 44 4, _
Critical Identifier Delta T | 3
Back | Download ~ | Send E-Mail | Save and Commit | Show Collab. Details  Show PO
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e There is an exception in one bucket, commit the exact amount that is proposed by the
supplier in ‘Supplier Commitment’.

e Click on the ‘Save and Commit’ button in the lower section.

e Check that you can see the message: ‘Update of Commit Tuning was successful’.

You have made a commitment and accepted the supplier proposal. You can check that the exception has
disappeared. In this forecast set, there are no more exceptions raised.
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4.7 Forecast_Scenario 4: Supplier commitment for a critical part (for supplier)

This scenario shows how a supplier can commit on a critical part by committing in the collaboration
details.

e Connect to AirSupply as a supplier.

e Go to My Workspace'.

e (o to the ‘Process / Alert Matrix’ section and then to the ‘Forecast’ process.
e Click on the number of ‘Supplier to commit’ alerts which are ‘New’.

e Then go to the top of the ‘Alert Overview’ screen to the ‘Advanced Search’ section and click
on ‘Add line’.

e Select ‘Customer Material Number’ in the drop-down box of the new line.
e Select ‘contains’ in the second drop-down box and in the third drop-down box enter
‘CMN-XXX_FC2’, where XXX is your assigned login number provided by your trainer, and

click on the ‘Search’ button.

You should see the following screen displaying supplier exceptions with priority ‘High’:

My SupplyOn = My Workspace = Alert Overview Contact | Help for this page | Print
Hide Search Area

Active filter: Supplyon Default
Quick Search | Advanced Search

FC:Forecastalerttype |+ | equalto ~ || Supplier to commit v Delete line My search profiles
¥ M 4
Ignore Supplier | equalto | Motignored v Delete line BNage.
E-Mail notification
Inactive since ~ | equalto v ) Delste line
Priority ~ | equalto ~ || High - Delste line
Customer Material Nurr » | contains ~ | CMN-013_FC2 Add line | Delete line

REACE | Reset

PO Alerts (0} Forecast Alerts (3) VI Alerts (0 SBI Alerts (0 MD Alerts (0

SupplyOn Def. View | Manage.. = Reset all Filters
Forecastalerttype | Priority ~ Cust Group Cus.. ER.. Bucket Cust. Mat. No. Cust. Mat. Desc.  Supp. Mat No. Supplier Material .. Ord. Off. Name Ord. Off. Phone S

[T supplierto commit High trg-TRAIMI.. TR. 1110 ELEX20140422 CMN-013 FC2 Winglet Performa... CMN-013 FC2 Winglet Performa... Judy Jillings +44 1179 69 38326

[1| Supplier to commit  High trg-TRAINL.. TR. 1110 FLEX20140415 CMN-D13 FC2 Winglet Performa... CMN-013 FC2 Winglet Performa... Judy Jillings +44 1179 69 3832

[T supplierto commit High trg-TRAIMI.. TR. 1110 ELEX20140325 CMN-013 FC2 Winglet Performa... CMN-013 FC2 Winglet Performa... Judy Jillings +44 1179 69 38326
4 n 3

Back Setlgnore ~ SetRead ~ Download ~ Show FC Collab. View = Send E-Mail

3entries: Selectall Matches on Page | | Clear Selection Entries perpage |50 | v | Page 1] of1 |

e Tick the box of the first displayed line and click on the ‘Show FC Collab. View’ button in the
lower navigation section to display the ‘Collaboration View’.
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Iy SupplyOn = My Workspace = Forecast = Collaboration View Contact| Help for this page | Print
Ovenview trg-airfoil30_013_CMN-013_FC2_Desc: O0C-013#PCE#LFBELTZ#Critical
Forecast Collaboration for material CMN-013_FC2/\Winglet Performance Version 5.5 - CMN-013_FC2/Winglet Performance Version 5.5
Standard Forecast
Firm Harizon Flexible Horizon Provisional Horizon
17.03.2014 [ 18.03.2014[F] 25.03.2014[=] 01.04.2014[=] 08.042014[5] 15.04.2014[5] 22.04.2014[z] 29.04.2014[5] 27.05.2014[z] 24.06.2014 5] 29.07.2014 5] 26.08.2014] !
Demand 2 4 2 2 7 2 3 2 2 2 F ol
Supplier Commitment [=] 2 2 2 2 0 0 0 0 0 0 [
Supplier Exceptions Critical Critical Critical
Committuning 2 4 2 2 7 2 3 2 2 2
Customer Exceptions
Cumulated Deviation [ -2 -2 -2 -9 -11 -14 -16 -18 -20 -2,
[ Previous data
Demand 2 2 2 2 4 2 4 2 2 2
Supplier Commitment 2 2 2 2 0 0 0 0 0 0 [
Committuning 2 2 2 2 4 2 4 2 2 2
Cumulated Deviation 0 ] ] ] -4 -6 -10 12 14 16
[ Demand Delta
N/M-1 Delta 0 2 0 0 3 0 -1 0 0 0 I
Cumulated Delta 0 2 2 2 5 5 4 4 4 4
% Cumulated Delta 00 50,0 333 250 417 357 222 20,0 18,2 16,7 15,4
Critical Identifier Delta Mo Yes MNo MNo Yes MNo Yes MNo Mo Mo Iy
Delta exception Critical Critical
[=] Commit Tuning Delta
MN/N-1 Delta [ 2 0 0 3 0 -1 0 0 0 i3
Cumulated Delta 0 2 2 2 5 5 4 4 4 4
% Cumulated Delta 00 50,0 333 250 417 357 222 20,0 18,2 16,7 154 _
Criical Identifier Delta m ] b
Back Upload + Download * Save and Commit | Send E-Mail Show Collab. Details = Show PO

e Click on the ‘Show Collab. Details’ button in the lower navigation section.
e Click on ‘Details’ tab.

You should see the ‘Collaboration Details’ screen:

My SupplvOn = My Workspace = Forecast = Collaboration View » Collaboration Details Contact| Help for this page | Print
Active filter: Suppiyon Default Hide Search Ares
Quick Search | Advanced Search

- Add line | Delete line My search profiles

Search || Reset | | Monage 2

Header '_____Detalls

SupplyOn Def. View v | Manage.. ~ Reset all Filters

Bucket Cust Org. ERPPlant  UnitQ.. Demand Quantity = Demand Date Supplier Commitment = Commitment Date « Commit Tuning  Pgm./MSN Conf. Standard Config

[[] FLEX20140318 K TRGCU.. 1110 PCE 2 19.03.2014 2| 19.03.2014 2 N/0D0410 1 =
[7] FLEX20140325 | TRGCU.. 1110 PCE 4 26.03.2014 2| 26.03.2014 4 N/000411 1
[[] FLEX20140401 K TRGCU.. 1110 PCE 2 02042014 2| 02.04.2014 2 N/0D0412 1
[7] FLEX20140408 | TRGCU.. 1110 PCE 2 09.04.2014 2| 09.04.2014 2 N/000413 1
[ ELEX20140415 TRGCU.. 1110 PCE 5 16.04.2014 0 16.04.2014 5 N/000414 1
[7] FLEX20140415 | TRGCU... 1110 PCE 2 19.04.2014 0| 19.04.2014 2 N/000415 1
[[] FLEX20140422 | TRGCU.. 1110 PCE 2 23042014 0| 23042014 2 N/0DD418 1 £
[[] PROV20140429 | TRGCU... 1110 PCE 1 20042014 0| 30.04.2014 1 N/000417 1
[[] PROV20140429 | TRGCU... 1110 PCE 2 10.05.2014 0| 10.05.2014 2 N/0D0418 1
[ PROV20140527 | TRGCU.. 1110 PCE 2 09.06.2014 0| 09.06.2014 2 N/0D0419 1
[[] PROV20140624 | TRGCU... 1110 PCE 2 09.07.2014 0| 09.07.2014 2 N/000420 1
[[] PROV20140729 TRGCU.. 1110 PCE 2 08.08.2014 0| 08.08.2014 2 MN/0D0421 1
[[] PROV20140826 | TRGCU.. 1110 PCE 2 07.09.2014 0| 07.09.2014 2 N/oDD422 1 B
[ PROV20140923 TRGCU.. 1110 PCE 2 07102014 0| 07.10.2014 2 MN/0D0423 1
[[] PROV20141028 | TRGCU... 1110 PCE 5 06.11.2014 0| 06112014 5 MN/0D0424 1
[l PROV20141125 :""""" B = = "'""""""l‘ conTanonas oonumnnent - ' T

Back Upload v || Download » = Save and Commit || Copy | Send E-Mail || Collab View

18 entries:  Select all Matches on Page | | Clear Selection Entries perpage |50 |v | Page| 1|of1 |

e Go to the ‘Supplier Commitment’ column and commit the exact amount that is given in
‘Demand Quantity’ for all buckets in the flexible horizon.

Q9. How to be sure to know whether a bucket is in the flexible horizon?
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In the first column named ‘Bucket’, you can identify the flexible horizon bucket by the
first 4 letters ‘FLEX...".

e Click on the ‘Save and Commit’ button in the lower navigation section (the warning that
values are at zero is normal and can be confirmed).

e Check that you can see the message: ‘Update of Supplier Commitment was successful’.

You have committed on a critical part.
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4.8 Forecast_Scenario 5: How to download/upload a Forecast (for supplier)

This scenario shows how a supplier can download a Forecast, make changes to it and then upload it
back.

e Connect to AirSupply as a supplier.

e Goto ‘My Workspace’.

e Go to the ‘Process / Alert Matrix’ section and then to the ‘Forecast’ process.

e Click on the number of ‘Supplier to commit’ alerts which are ‘New’.

e Then go to the top of the screen and to the ‘Advanced Search’ section and click ‘Add line’.

e Select ‘Supplier Material Number’ in the drop-down box of the new line.

e Select ‘contains’ in the second drop-down box and in the third drop-down box enter ‘SMN-

XXX_FC4’, where XXX is your assigned login number provided by your trainer, and click on

the ‘Search’ button.

You should see the ‘Alert Overview’ screen:

My SupplvOn > My Workspace > Alert Overview Contact| Help for this page | Print
Active filter: Suppiyon Default Hide Search Area
Quick Search | Advanced Search

FC:Forecast alerttype |+ equalto ~ || Supplier to commit v Delete line My search profiles
Ignore Supplier ~ | equalto ~ | Notignored - Delete line ¥ || Manage... =
E-Mail notification
Inactive since ~  equalto e 2| Delete line
New/Read Supplier |~ equalto ~ | New ~ Delete line
Supplier Material Mumb ~ | equal fo | SMN-013_FC4 Add line | Delete line
ZEAICE | Reset
PO Alers (2 ForecastAlerts (17) | VMIAlerts (0 SBl Alerts (0 WD Alerts (2
SupplyOn Def. View v | Manage.. - Resetall Filters
Forecastalerttype  Priority = Cust Group Cus.. ER.. Bucket Cust. Mat. No. Cust. Mat. Desc. Supp. Mat. No. Supplier Material ... Ord. Off. Name Ord. Off. Phone Supplier PL.. Alert... Ign.C. It
[C] Supplierto commit Medium trg-TRAINL.. TR.. 2100 FLEX20131029 CMN-013 FC5 PITOT TUBE ASS... SMN-013 FC4 Assy Pitot Tube T... Carmen Comida +34 967 850 500 01.10... |~
[ Supplierta commit Medium trg-TRAINL. TR 2100 FLEX20131022 CMMN-013 FC5 PITOT TUBE ASS.. SMN-013 FC4 Assy Pitot Tube T Carmen Comida +34 067 850 500 01.10
[C] Supplierto commit Medium trg-TRAIMI.. TR.. 2100 FLEX20131008 CMN-013 FC5 PITOT TUBE ASS... SM 3 FC4 Assy Pitot Tube T... Carmen Comida + 34 967 850 500 01.10..
[[1 Supplierta commit High trg-TRAINL. TR 1110 FLEX20141201 CMMN-013 FC4 PITOT TUBE ASS.. SMN-013 FC4 Assy Pitot Tube T Judy Jillings +44 1170 69 3832 01.10
[C] Supplier to commit  High trg-TRAINL.. TR... 1110 ELEX20141101 CMN-013 FC4 PITOT TUBE ASS... SMN-013 FC4 Assy Pitot Tube T...  Judy Jillings +44 1179 69 3832 01.10...
[[1 Supplierta commit  High trg-TRAINL. TR 1110 FLEX20141002 CMN-013 FC4 PITOT TUBE ASS.. SMN-013 FC4 Assy Pitot Tube T Judy Jillings +44 1179 69 3332 01.10 s
[C] Supplier to commit  High trg-TRAINL.. TR.. 1110 ELEX20140902 CMN-013 FC4 PITOT TUBE ASS... SMN-013 FC4 Assy Pitot Tube T...  Judy Jillings +44 1179 69 3832 01.10...
[[1 Supplierta commit  High trg-TRAINL. TR 1110 FLEX20140803 CMN-013 FC4 PITOT TUBE ASS.. SMN-013 FC4 Assy Pitot Tube T Judy Jillings +44 1179 69 3332 01.10
[C] Supplier ta commit  High trg-TRAINIL. TR 1110 ELEX20140704 CMN-013 FC4 PITOT TUBE ASS.. SMN-013 FC4 Assy Pitot Tube T Judy Jillings +44 1179 69 3832 0110
[T] Supplierte commit High trg-TRAINL.. TR.. 1110 FLEX20140604 CMN-012 FC4 PITOT TUBE ASS... SMN-012 FC4 AssyPitot Tube T.. Judy Jillings +44 1179 69 3832 01.10...
[C] Supplier ta commit  High trg-TRAINIL. TR 1110 ELEX20140505 CMN-013 FC4 PITOT TUBE ASS.. SMN-013 FC4 Assy Pitot Tube T Judy Jillings +44 1179 69 3832 0110
[C1) Supplier to commit High trg-TRAINL.. TR.. 1110 FLEX20140405 CMN-012 FC4 PITOT TUBE ASS... SMN-012 FC4 AssyPitot Tube T.. Judy Jillings +44 1179 69 3832 01.10...
[C1 Supplier ta commit High trg-TRAINIL. TR 1110 FLEX20140308 CMN-013 FC4 PITOT TUBE ASS... SMN-013 FC4 Assy Pitot Tube T Judy Jillings +44 1179 69 3832 0110 -
mle [ m *
Back  Setignore ~  SetRead v Download » | Show FC Collab. View | Send E-Mai
17 entries:  Select all Matches on Page | | Clear Selection Entries perpage |50 |~ | Page 1] of1 |

e Tick the box of the first displayed line and click on ‘Show FC Collab. View’ button.
You should see the ‘Collaboration View’ screen which displays the overview of 2 forecast set.

e Select the first one.

My SupplyOn = My Workspace = Forecast » Collaboration View Contact | Help for this page | Print

Owerview trg-airoilAB_013_CMN-013_FC4_Desc: 00C-013#PCEFLFCHLT3#Critical trg-airfoilAB 012 CMN-013 FCS5 Desc: OOC-ECH#PCE#ECHECT

Forecast Collaboration for material CMN-013_FC4/PITOT TUBE ASSY\-470 - SMN-013_FC4/Assy Pitot Tube Type 5
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You should see the collaboration View screen of the forecast set selected:

My SupplyOn = My Workspace > Forecast = Collaboration View Contact | Help for this page | Print

Overview [ trg-airfoilAB_013_CMN-013_FC4_Desc: OOC-013#PCE#LFC#LT3#Critical trg-airfoilAB 013 CMN-013 FC5 Desc OOC-EC#PCE#EC#ECH

Forecast Collaboration for material CMN-013_FC4/PITOT TUBE ASSY AG70 - SMN-013_FC4iAssy Pitot Tube Type 5
Mid Term Forecast / Electronics & IFEC / In Seat Component

Flexible Horizon
07.10.2013[x] 06.11.2013[x] 06.12.2013[] 05.01.2014[=] 04.02.2014[x] 06.03.2014[x] 05.04 2014[x] 05.05.2014[x] 04.06.2014[x] 04.07.2014[] 03.08.2014[x] 02.09.2014[x] 02.10.2014[x] 01.11.2014[d] (

Demand 100 90 85 20 20 20 40 60 a0 100 80 60 40
Supplier Commitment [ 0 0 0 0 0 0 0 0 0 0 0 0 0
Supplier Exceptions Critical Critical Critical Critical Critical Critical Critical Critical Critical Critical Critical Critical Critical
Commit tuning 100 90 80 80 20 20 40 60 80 100 80 60 40
Customer Exceptions
Cumulated Deviation -100 -180 -275 -275 -365 -375 -395 -435 -495 -575 -676 -765 -815 -855
[E] Previous data
Demand 100 a0 80 40 100 20 40 60 80 100 80 60 40
Supplier Commitment 0 0 0 0 0 0 0 0 0 0 0 0 0
Committuning 100 90 a0 40 100 20 40 60 a0 100 80 60 40
Cumulated Deviation -100 -180 -270 -310 -410 -430 -470 -530 -610 -710 -790 -850 -890
[=] Demand Delta
N/N-1 Delta 0 0 5 40 -80 0 0 0 0 o o 0 0
Cumulated Delta 0 0 5 45 -35 -35 -35 -35 -35 -35 -35 -35 -35
% Cumulated Delta 0,0 0.0 1,9 145 85 81 T4 66 57 49 44 41 EX
Critical Identifier Delta No No Yes Yes Yes Mo No No No No No No No
Delta exception High High
& Commit Tuning Delta
N/MN-1 Delta 0 0 0 40 -80 0 0 0 0 1] 1] 0 0
Cumulated Delta 0 0 0 40 -40 -40 -40 -40 -40 -40 -40 -40 -40
% Cumulated Delta 0,0 0,0 0,0 12,9 98 93 85 75 66 56 51 47 45
Critical Identifier Delta No No No Yes Yes Mo No No No No No No No
< i | »

Back | Upload -~ Download - Save and Commit =~ Send E-Mail | Show Collab. Detais =~ Show PO

¢ Inthe ‘Collaboration View’ screen, click ‘Download’ and then on ‘Collab View'.

My SupplyOn = My Workspace = Forecast = Collaboration View Contact| Help for this page | Print

Overnview [ trg-airfoilAB_013_CMN-013_FC4_Desc: O0C-013#PCE#LFC#LT3#Critical trg-airfoilAB 013 CMN-013 FC5 Desc: ODC-EC#PCE#EC#ECH

Forecast Collaboration for material CMN-013_FC4/PITOT TUBE ASSY AG70 - SMN-013_FC4/Assy Pitot Tube Type 5
Mid Term Forecast / Electronics & IFEC / In Seat Component

Flexible Horizon
07.10.2013[x] 06.11.2013[] 06.12.2013[] 05.01.2014[=] 04.02.2014[=] 06.03.2014[x] 05.04 2014[5] 05.05.2014[x] 04.06.2014[x] 04.07.2014[x] 03.08.2014[=] 02.09.2014[] 02.10.2014[=] 01.11.2014[=] (

Demand 100 a0 85 20 20 20 40 60 80 100 80 60 40
Supplier Commitment [ 0 0 0 0 0 0 0 0 0 0 0 0 0
Supplier Exceptions Critical Critical Critical Critical Critical Critical Critical Critical Critical Critical Critical Critical Critical
Committuning 100 90 80 30 20 20 40 60 80 100 30 60 40
Customer Exceptions
Cumulated Deviation -100 -180 -275 -275 -355 -375 -395 -435 -495 -575 -675 -755 -815 -855
[=] Previous data
Demand 100 90 80 40 100 20 40 60 80 100 30 60 40
Supplier Commitment 0 0 0 0 0 0 0 0 1] 1] 1] 0 0
Commit tuning 100 20 80 40 100 20 40 60 80 100 80 60 40
Cumulated Deviation -100 -190 -270 -310 -410 -430 -470 -530 -610 -710 -790 -850 -890
[Z] Demand Delta
N/N-1 Delta 0 0 5 40 -80 0 0 0 0 0 0 o 0
Cumulated Delta 0 0 5 45 -35 -35 -35 -35 -356 -356 -356 -35 -35
% Cumulated Delta 0,0 0,0 19 145 85 81 74 6.6 57 -49 44 41 -39
Critical Identifier Delta No No Yes Yes Yes No No No No No No No No
Delta exception High High
& Commit Tuning Delta
N/MN-1 Delta 0 0 0 40 -80 0 0 0 0 0 0 0 0
Cumulated Delta 0 0 0 40 -40 -40 -40 -40 -40 -40 -40 -40 -40
% Cumulated Delta 0,0 0,0 0,0 1209 -a 93 -85 75 6,6 56 5.1 47 45
Critical Identifier Delta No No Mo ELE No No Mo Mo No No No No

Collab Details full (CSV)

“ Collab Details full (XLS) ] 3

Back Upload ~ Download + Save and Commit Send E-Mail = Show Collab. Details =~ Show PO
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The following steps need to be performed to work with the CSV file in MS Excel:
e Save the CSV file on your desktop by clicking on the ‘Save’ button.

e Open MS Excel and click on the tab ‘Data’ and then on ‘From text’.

] - Bookl - Micrasoft Excel = =
Home  Inset  Page Layout FurmulasF Review  View o @ o B =

|Eaf Connections e K Clea = 5 ta

ol g :

n |y By By . N = B > %ﬂ BrE @ I ¥ sp,
NE = ; ! T= B W Y gE T
mInE B 22 : &= BF B B= B "W W &=
From From |From |From Other = Existing | Refresh Z] sot | Fitter o Textto  Remove Data  Consolidate WhatXf | Group Ungroup Subtotal
Access Web | Text | Sources~  Connections | A= = E i# Advanced | Columns Duplicates Validation = Analysis ~ - -
eFExternal Data Connections Sort & Filter Data Tools Outline 0
Al - £

A B Cc D E F G H 1 J K

0

e Select the downloaded file.

e The ‘Text Import Wizard’ has started. Click on ‘Next'.

Text Import Wizard - Step 1 of 3 [0 S

The Text Wizard has determined that your data is Delimited.

If this is correct, choose Mext, or choose the data type that best describes your data.
Original data type
Choose the file type that best describes your data:

- Characters such as commas or tabs separate each field.

_) Fixed width - Fields are aligned in columns with spaces between each field.

Startimport atrow: |1 || File orign: | MSDOS (FC-8) [~]

Preview of file C:\Users\pma154\D. .. \Forecast_CollaborationView_SupplyOn_20130731_113653.csv.

1 Collaboration Set ID;FC Publ. Date;Customer Group Short Name;Supp. No.;Of -
Z nllabSetKEy;Pu.blishingDatE.'EhlstumrﬁrnupCDdE;SupplierNu.\rler;CustmnerHat.|_|
44436;20130730173902;TECUS.'I.013.'CMN—OlB_F’C‘l;SIW—OIB_FC4;00C—0133PCESLFC ™

[544436;20130730173502; TECUS;LO13;CMN-013_FC4;5MN-013_FC4;00C-013§PCEELFC:
44436;20130730173902;TECUS.'I.013.'CMN—OlB_F’C‘l;SIW—OIB_FC4;00C—0133PCESLFC
|l 1 |

Cancel

e Set the tick at ‘Semicolon’ and untick the ‘Tab’, click on ‘Next’.

Text Import Wizard - Step 2 of 3 L2 [

This screen lets you set the delimiters your data contains. You can see how your text is affected in the preview
below.

Delimiters

|| Treat consecutive delimiters as one

Text gualifier: |® IZ|

Data preview

ollaboration Set ID [FC Publ. Date stomer Group Short Name [Supp. No. &
ollabSetEey lishingDate stomerEroupCode upplierNumb !_|
44436 0130730173302 Lols B
44438 0130730173502 LO13

44438 0130730173502 LO13 -

[l I ™
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e First select all fields and set the radio at “Text’ click ‘Finish’ and confirm the last step with
‘OK..

Text Impart Wizard - Step 3 of 3 et S

This screen lets you select each column and set the Data Format.

Column data format

~) General

‘General converts numeric values to numbers, date values to dates, and all
remaining values to text.

oser o]

() Do not import column (skip)

Data preview

You should see the following CSV file in MS Excel which represents the ‘Collaboration View’:

A B 5 D E F G H T ] K L M
1 Collaboration Set 1D FC Publ. Date  Customer Group Sho Supp. No. Customer Material Number Supplier Material Number FC Grouping Key  ERP Plant Pgm. /MSN  Demand Date Data Measure
2 CollabSetKey PublishingDate  C P P Ci FreeKey CustomerPlantCode Program/MSN DemandDate DataMeasure FLEX20131007 FLEX20131106
3 382155 2013100162822 TEAR L013 CMN-013_FC4 SMN-013_FC4 00C-013#PCE#LFCALT3#Critical PRVOMD 100
4 352155 2013100162822 TEAIR L013 CMN-013_FC4 SMN-013_FC4 00C-013#PCE#LFCALT34Critical PUBOMD 100 90
5 352155 2013100162822 TEAIR L013 CMN-013_FC4 SMN-013_FC4 00C-013#PCE#LFCALT3#Critical SUPCOM 0 0
6 352158 2013100162822 TEAIR L013 CMN-013_FC4 SMN-013_FC4 00C-013#PCE#LFCALT3#Critical CUSTUN 100 90
7
8 CollabSetkey PublishingDate ¢ ode Supp c i FreeKey CustomerPlantCode Program/MSN DemandDate DataMeasure FIRM20131007 FLEX20131008
9 352215 2031001162834 TEEUR 1013 CMN-013_FC5 SMN-013_FC4 OOC-ECHPCE#ECHECH PRVDMD
10 352215 2031001162834 TEEUR 1013 CMN-013_FC5 SMN-013_FC4 OOC-ECHPCE#ECHECH PUBDMD El)
11352215 20131001162834 TEEUR 1013 CMN-013_FC5 SMN-013_FCA OOC-ECHPCE#ECHECH SUPCOM 0
12 352215 2013100162834 TEEUR 1013 CMN-013_FC5 SMN-013_FC4 OOC-EC#PCE#ECHECT CUSTUN Ell

N ) P a R S T U v W X 7 z AR 7B

1
2 FLEX20131206 FLEX20140105 FLEX20140204 FLEX20140306 FLEX20140405 FLEX20140505 FLEX20140604 FLEX20140704 FLEX20140803 FLEX20140902 FLEX20141002 FLEX20141101 FLEX20141201 FLEX20141231
3 80 0 0

4 85 &0 20 20 40 60 80 100 80 60 40 20
50 0 0 0 0 0 0 0 0 0 0 0
6 80 80 20 20 40 60 80 100 80 60 40 20

7
8 |[FLEX20131015 FLEX20131022 FLEX20131029 FLEX20131106 FLEX20131112 PROV20131119 PROV20131217 PROV20140114 PROV20140218 PROVZ20140318 PROVZ201404156 PROV20140520 PROVZ20140617 PROV201407156 PROV20140819
0 0 0 0]

10 10 21 24 10 10 10 10 " 18 10
" 0 0 0 0 0 0 0 0 0 0
12 10 20 24 10 10 10 10 1 15 10

e In all buckets with 0 as supplier commitment value in the flexible horizon (FLEX), enter
exactly the same quantity in ‘SUPCOM’ as in the demand line ‘CUSTUN’.

K L M N o} P Q R s T u v w X Y z
1 Data Measure
2 DataMeasure FLEX20131007 FLEX20131106 FLEX20131206 FLEX20140105 FLEX20140204 FLEX20140306 FLEX20140405 FLEX20140505 FLEX20140604 FLEX20140704 FLEX20140803 FLEX20140902 FLEX20141002 FLEX20141101 FLEX20141201
3 PRVDMD 100 0

4 PUBDMD 100 90 85 80 20 20 40 60 80 100 80 50 40 20
5 [supcom__o 0 0 | E 0 0 0 0 0 0 0 0 0 0

6 CUSTUN 00 E &0 T T 0 50 50 00 50 50 a0 T

7

8 |DataMeasure FIRM20131007 FLEX20131008 FLEX20131015 FLEX20131022 FLEX20131029 FLEX20131105 FLEX20131112 PROV20131119 PROV20131217 PROV20140114 PROV20140218 PROV20140315 PROV20140415 PROV20140520 PROV2014061
9 PRVDMD 0 0 0 0 0 0

10 PUBDMD 30 10 21 24 10 10 10 10 1 15 10
ﬁ e ] o 0 ] 0 0 0 0 0 0 0 0

12 CUSTON T 10 20 24 10 10 10 10 1 15 10
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e Save the file as .CSV (comma delimited) file on your desktop and return to the AirSupply
‘Collaboration View’ screen.

My SupplyOn = My Workspace > Forecast = Collaboration View Contact| Help for this page | Print
Oveniew trg-airfoilAB_013_CMN-013_FC4_Desc: O0C-013#PCE#LFC#LT3#Critical trg-airfoilAB 013 CMN-013 FC5 Desc OOC-EC#PCE#EC#ECA
Forecast Collaboration for material CMN-013_FC4/PITOT TUBE ASSY AG70 - SMN-013_FC4/Assy Pitot Tube Type 5
Mid Term Forecast / Electronics & IFEC / In Seat Component
Flexible Horizon
07.10.2013[=] 06.11.2013[x] 06.12.2013[] 05.01.2014[=] 04.02.2014[=] 06.03.2014[=] 05.04 2014 =] 05.05.2014[x] 04.06.2014[x] 04.07.2014[7] 03.08.2014[=] 02.09.2014[=] 02.10.2014[=] 01.11.2014[=] (
Demand 100 90 85 80 20 20 40 60 a0 100 80 60 40
Supplier Commitment [ 0 0 0 0 0 0 0 0 0 0 0 0 0
Supplier Exceptions Critical Critical Critical Critical Critical Critical Critical Critical Critical Critical Critical Critical Critical
Commit tuning 100 90 80 30 20 20 40 60 80 100 30 60 40
Customer Exceptions
Cumulated Deviation -100 -180 -275 -275 -355 -375 -395 -435 -495 -575 -675 -755 -815 -855
[=] Previous data
Demand 100 90 80 40 100 20 40 60 80 100 80 60 40
Supplier Commitment 0 0 0 0 0 0 0 0 0 1] 1] 0 0
Commit tuning 100 90 80 40 100 20 40 60 80 100 80 60 40
Cumulated Deviation -100 -190 =270 -310 -410 -430 -470 -530 -610 -710 -790 -850 -890
[=] Demand Delta
N/MN-1 Delta 0 0 5 40 -80 0 0 0 0 o o 0 0
Cumulated Delta 0 0 5 45 -35 -35 -35 -35 -35 -35 -35 -35 -35
% Cumulated Delta 0,0 00 19 145 -85 -8.1 -14 -6,6 57 -49 -4.4 -41 -39
Critical Identifier Delta No No Yes Yes Yes Mo No No No No No No No
Delta exception High High
& Commit Tuning Delta
N/M-1 Delta 0 0 0 40 -80 0 0 0 0 0 0 0 0
Cumulated Delta 0 0 0 40 -40 -40 -40 -40 -40 -40 -40 -40 -40
% Cumulated Delta 0,0 00 0,0 129 -9.8 -9,3 -85 -15 -6,6 -56 -51 -4,7 -4.5
Critical Identifier Delta No No No Yes Yes Mo No No No No Mo Mo Mo
] (0 ’
Back | Upload - Download = Save and Commit  Send E-Mail = Show Collab. Detais ~ Show PO

e Click ‘Upload’ in the lower navigation menu.

e Select ‘Upload CSV'.

e Search your file previously modified and saved on your desktop.
e Click ‘Upload'.

o Check if the result in the ‘Collaboration View’ corresponds to the uploaded information.

You have seen in the above exercise how you can retrieve downloaded Comma Separated Values
(.CSV) forecasts data in a spreadsheet application such as Microsoft Excel™.

Note: AirSupply offers you the possibility to directly download forecasts data in Microsoft Excel™. The
relating download options are flagged with (XLS)’ as shown below:

Collab View

Collab Detail= full (C5W)

I Collab Detail= full (L5} I

Download = Save and Commit

In this case, the ‘Upload Excel’ menu would need to be selected after you have changed forecast data.
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after committing to the published demand (for supplier)

customer after he has committed to the published demand.

Active filter: Supplyon Default
Quick Search | Advanced Search

Search | Reset

e Connect to AirSupply as a supplier.

e Goto ‘My Workspace’.
[ ]
[ ]
[ ]
[ ]
[ ]

Select ‘contains’ in the second drop-down box.

Forecast Mode

v containg

This scenario shows how a supplier can retrieve a long term forecast and add a dedicated remark for his

Go to the ‘Process / Alert Matrix’ section and then to the ‘Forecast’ process.
Click on the ‘Forecast’ process link to display the ‘Forecast Summary’ screen
Then go to the top of the screen and to the ‘Advanced Search’ section.

Select ‘Forecast Mode’ in the drop-down box of the displayed line.

Enter the text ‘Long Term Forecast’ in the third drop-down box.

My SupplvOn > by Workspace > Forecast

~ | Long Term Forecast Add line | Delete line

Click on the ‘Search’ button.

Contact| Help for this page | Print

Hide Sazrch Arss
My search profiles

~| Manage.. -

You should see the following ‘Forecast Summary’ screen:

Forecast Mode

Wy SupplyOn = My Workspace = Forecast

Active filter: Supplyon Default
Quick Search | Advanced Search

|| contains

GEATER  Reset

~ | Long Term Forecast

Contact | Help for this page | Print

Hide Search Area
Add line | Delete line My search profiles
~ | Manage... -
Forecast Summary Eorecast Dats
SupplyOn Def. View | Manage.. Reset all Filters
Cust. Group Cust. Mat. Mo. Cust Mat. Desc. Supp. Ma... Supplier Material Desc.. FC Grouping KeyDe...  Ord. Off. Name Ord. Off. Phone Log. Fam. (LF) ' Log.Tol. (LT) Criti. U.. | Purchasing.. Suppli
[ trg-TRAINING@ A... CMN-013 FCH TUBE TAS070 3X.. SMN-013.. TAS070 3X6 TUBE Desc: 00C-013#PC...  Judy Jillings +44 117969 3832 LFA LT1 No P..
< m v
Back | Upload - Downibad - | Send E-Mail | CollabView | ForecastData | Downioad Prev. Demand
1entry: Selectall Matches on Page | | Clear Selection Entries perpage |60 |v | Page | 1|of1 ]
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Q10. Which forecast type is relating to a material reference?

Standard forecast type is relating to material reference. Mid and long term forecasts are
relating to family of materials (e.g. product groups relating to commodity groups).

e Click on the ‘FC Grouping Key Desc.’ link corresponding to the Customer Material Number
‘CMN-XXX_FC6’, where XXX is your assigned login number provided by your trainer.

You should see the ‘Collaboration View’ screen which displays the long term forecast you selected:

My SupplyOn = My Workspace > Forecast > C View Contacl | Help for this page | Print
Overview trg-airfoilAB_013_CMN-013_FCB_Desc OOC-013#PCEALFA#LT1
Forecast Collaboration for material CMN-013_FCB/TUBE TAS070 3X6 B; WASHER TUBE B W/ - SMN-013_FCB/TAS070 3X6 TUBE
Long Term Forecast | Galleys / Catering
Flexible Horizon Summary
07.10.2013[x] 06.11.2013[] 06.12.2013[x] 05.01.2014[x] 04.02.2014[=] 06.03.2014[x] 05.04.2014[x] 05.052014[=] 04.06.2014[=] 04.07.2014[=] 03.08 2014[] 02.09.2014[z] 07.10.2013-01.10.2014 [
Demand 150 105 200 200 100 49 804
Supplier Commitment 150 100 200 100 100 50 700
Supplier Exceplions Medium
Commit tuning 150 100 200 200 100 50 800
Customer Exceptions
Cumulated Deviation 0 -5 -5 -105 -105 -105 -104 -104 -104 -104 -104 -104
[ Previous data
Demand 150 100 200 100 100 50 700
Supplier Commitment 150 100 200 100 100 50 700
Committuning 150 100 200 100 100 50 700
Cumulated Deviation 0 0 0 0 0 0 0
[E] Demand Delta
N/N-1Delta 0 5 0 100 0 -1 104
Cumulated Delta 0 5 5 105 105 104 104
% Cumulated Delta 0,0 20 11 19,1 16,2 14,9 149
Critical Identifier Delta No Yes No Yes Mo Yes Yes
Delta exception Medium Medium
= Commit Tuning Delta
NiN-1Delta 0 0 0 100 0 0 100
Cumulated Delta 0 0 0 100 100 100 100
% Cumulated Delta 0,0 0,0 0,0 18,2 15,4 14,2 143
Critical Identifier Delta No No Mo Yes No No Yes
Back Upload v | Download ~ | Save and Commit | Send E-Mail | Show Collab. Details || Show PO

Q11. Is along term forecast shown in the provisional horizon?

Long term forecasts are usually shown in monthly buckets within the flexible horizon.
However, the way a long term forecast is displayed in AirSupply depends on the
customer choice and settings. The customer can decide to omit the display of some
horizons. At least one horizon must be provided in order for the forecast publishing to be
successful in AirSupply (e.g. provisional horizon could be displayed alone).

e From the forecast ‘Collaboration View’, drag your mouse on the ‘Supplier Commitment’
menu.

e Click on the drop down menu and select ‘Commit all in flexible horizon’ to commit the
demand published by your customer on all buckets in the flexible horizon.

e Click on ‘Save and Commit’ in the lower section.
e Then click on the ‘Show Collab. Details’ button in the lower navigation section.

e Click on the ‘Details’ tab to display all forecast positions and bucket details.
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e Click on the drop down menu on the right side of one of the columns title displayed.

e Tick the checkbox of column ‘Supplier Remark’.

You should see the following screens:

T

D Flexible Field 10

[T Flexivle Field &

[T Flexivle Field

[7] Head of version indicator
[] Installation Station

[] Last Commit Date

[7] LastEDI Message Date

[7] MRP Area

[C] MRP Controller

Ord. Off. Code

Ord. Off. Name
Ord. Off. Phone
[F] Ordering Solution

Pom. MSN

[F] Purch. Group

Supp. Mat. Ho.

Iy SupplyOn > My Workspace = Forecast» C View > Collaboration Details
Active filter: Supplyon Default
Quick Search | Advanced Search
b Add line | Delete ling
Search  Reset
Header Details
SupplyOn Def. View v | Manage. ~
Bucket Cust. Org. ERPPlant Unit Q.. Demand Quantity ~Demand Date Supplier Commitment Supplier Remark
[[] FLEX20131106 | TRGAIR.. 1110 PCE 150 19.11.2013 1 '%l Sort Ascending
[[] FLEX20131206 | TRGAIR.. 1110 PCE 105 24.12.2013 10 2| Sort Descending
[[] FLEX20140105 | TRGAIR.. 1110 PCE 200 23012014 2
Lock
[C] FLEX20140204 | TRGAIR.. 1110 PCE 200 04032014 2 9
[C] FLEX20140405 | TRGAIR.. 1110 PCE 100 08.04.2014 1 o} |k
[[] FLEX20140505 | TRGAIR.. 1110 PCE 49 13.052014 Columns 3
[F] Fiters 3
T m
Back | Upload ~ Download ~ | Save and Commit = Copy Send E-Mail  Collab View
6 entries: Select all Matches on Page | | Clear Selection Entries perpage |50

[F] Supp. No.

Supplier Commitment
Supplier Group Name
[F] Supplier Local Number

Supplier Material Description

Supplier Planner Code
Supplier Remark

Supplier Site

Supplier Site_City

Supplier. Org.

[T] Supply Agreement Number
Unit Of Measure

search profiles

Contact | Help for this page | Print
Hids Search Area

v | Manage... -

Reset all Filters

Pgrm. MSN

n

Conf. Standard Config. Ver
90A02/001
90A02/001
90A02/001
90A02/001
90A02/001
90A02/001

| Page| 1| of1]

Iy SupplyOn = My Workspace = Forecast » Collaboration View > Ci

Active filter: Supplyon Default
Quick Search | Advanced Search

Details

Add line | Delete line

My search profiles

Contact| Help for this page | Print
Hide Sesroh Area

~
| Manage.. v
Search  Reset
Header Details
SupplyOn Def. View ~ | Manage.. - Reset all Filters
Bucket Cust. Org. ERPPlant UnitQ.. Demand Quantity Demand Date Supplier Commitment Supplier Remark Commitment Date + Commit Tuning = Pgm./MSN Conf. Standard Config. Ver
[[] FLEX20131108 TRGAIR.. 1110 PCE 150 19.11.2013 150 19.11.2013 150 90402001
[[] FLEX20131206  TRGAR.. 1110 PCE 105 24122013 100 24122013 100 90A02/001
[[] FLEX20140105 TRGAIR.. 1110 PCE 200 28012014 200 28012014 200 90402/001
[[] FLEX20140204 TRGAR.. 1110 PCE 200 04.03.2014 200 04.03.2014 200 90402/001
[[] FLEX20140405 TRGAIR.. 1110 PCE 100 08.04.2014 100 08.04.2014 100 90402/001
[£] FLEX20140505 TRGAIR.. 1110 PCE 49 13.05.2014 50 13.05.2014 50 90402/001
o i ,
Back | Upload ~ Download v Save and Commit = Copy = Send E-Mail  Collab View
Gentries: Select all Matches on Page | | Clear Selection Entries perpage |50 | v | Page | 1|of1 |
‘ . . . . y -
e Enter the remark ‘Issue raised by email and to be discussed as soon as possible’ in the
editable text field of the first bucket line displayed.
H ‘ Hs)
e Click on the ‘Save and Commit’ button to save your remark.
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You have retrieved a long term forecast, committed on the demand published by your customer and
added a dedicated supplier remark to one flexible bucket line.
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4.10 Forecast_Scenario 7: Identify forecast data changes, display and interpret forecast

comparison data in AirSupply

This scenario shows how a supplier or customer can identify forecast data changes between the current
published data and the forecast data published in the previous cycle. It also shows how to display and

interpret forecast comparison data fields.

e Connect to AirSupply as a supplier or customer.

e Go to ‘My Workspace’.

e (o to the ‘Process / Alert Matrix’ section and then to the ‘Forecast’ process.

e You can notice that the system has identified forecast data changes. Click on the number of
‘Demand Delta’ alerts with ‘High’ criticality.

e Then go to the top of the ‘Alert Overview’ screen to the ‘Advanced Search’ section and click

on ‘Add line’.

e Select ‘Customer Material Number’ in the drop-down box of the new line.

e Select ‘contains’ in the second drop-down box and in the third drop-down box enter
‘CMN-XXX_FC7’, where XXX is your assigned login number provided by your trainer, and

click on the ‘Search’ button.

You should see the following ‘Alert Overview’ screen displaying demand delta exceptions with ‘High’

priority:

Iy SupplyOn > My Waorkspace > Alert Overview

Active filter: Supplyon Default
Quick Search | Advanced Search

Contact| Help for this page | Print
Hide Search Ares

FC:Forecast alerttype |+ | equal to ~ | Demand Delta - Delete line My search profiles
| m -
Ignore Supplier | equal to | Notignored - Delete line anage.
E-WMail notification
Inactive since ~ | equalto N4 ] Delete line
Priority ~ | equalto ~ | High v Delete line
Customer Material Nur v || equal to ~ | CMN-013_FCT7 Addline | Delete line
REArEh || Reset
PO Alerts (0 Forecast Alerts (3) VM1 Alerts (0 SBI Alerts (0 MD Alerts (0
SupplyOn Def. View ~| Manage.. - Reset all Filters
Forecastalerttype Priority Cust Group Cus.. ER.. Bucket Cust Mat. No Cust. Mat Desc. Supp. Mat. No Supplier Material Ord. Off. Name Ord. Off. Phone Supplier PL... Alert Ign.C. It
[]| Demand Delta High trg-TRAINL.. TR 1110 FLEX20131105 CMN-013 FCT TUBE TA5070 3X.. SMN-013 FC7 TA5070 3X6 TUBE  Judy Jillings +44 1179 69 3832Q 01.10
[]| Demand Delta High trg-TRAINIL.. TR 1110 FLEX20131022 CMN-013 FCT TUBE TA5070 3X... SMN-013 FC7 TA5070 3X6 TUBE  Judy Jillings +44 1179 69 28320 01.10
[C]| Demand Delta High trg-TRAINL.. TR.. 1110 FLEX20131015 CMMN-013 FCT7 TUBE TAS070 3X.. SMN-013 FC7 TAS070 3X6 TUBE  Judy Jillings +44 1179 69 38324 01.10.
] m ¢
Back Setignore -~ SetRead ~ | Download ~ | Show FC Collab. View = Send E-Mail
3entries: Select all Matches on Page | | Clear Selection Entries perpage |50 |v | Page 1) of1 |
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Tick the box of the first displayed line and click on the ‘Show FC Collab. View’ button in the
lower navigation section to display the ‘Collaboration View'.

My SupplvOn > My Workspace = Forecast > Collaboration View Contact | Help for this page | Print
Overview trg-airfoil AB_013_CMN-013_FC7_Desc: OOC-013#PCE#LFA#LT 1#Critical
Forecast Collaboration for material CMN-013_FC7/TUBE TAS070 3X6 B; WASHER TUBE B W/ - SMN-013_FC7/TA5070 3X6 TUBE
Standard Forecast/
Firm Horizon Flexible Horizon Provisional Horizon
07.10.2013 [ 08.10.2013F] 15.10.2013[= 22.10.2013] 29.10.2013] 05.11.2013[] 12.11.2013[] 19.11.2013[=] 17.12.2013[] 14.01.2014[x] 18.02.2014[x] 18.03.2014[x] 15.04.2014[x] 20.05.2014[x
Demand 150 800 200 100 150 100 300 290
Supplier Commitment 150 350 200 100 200 100 200 300
Supplier Exceptions Critical Critical Critical
Committuning 150 800 200 100 150 100 300 290
Customer Exceptions
Cumulated Deviation 0 -450 -450 -450 -400 -400 -400 -400 -400 -400 -500 -500 -490
[Z] Previous data
Demand 150 350 200 100 200 100 200 300
Supplier Commitment 150 350 200 100 200 100 200 300
Committuning 150 350 200 100 200 100 200 300
Cumulated Deviation 0 0 0 0 0 0 0 0
[ Demand Delta
NiN-1Delta 0 450 0 0 -50 0 100 -10
Cumulated Delta 0 450 450 450 400 500 490
% Cumulated Delta 0,0 90,0 64,3 40,0 36,4 38,5 2306
Critical Identifier Delta No Yes Yes No Yes No Yes Yes
Delta exception High High High
[=] Commit Tuning Delta
NiN-1Delta 0 450 0 U: 0 100 -10
Cumulated Delta ] 450 450 450 400 400 500 490
% Cumulated Delta 0,0 20,0 643 56,3 40,0 36,4 385 306
Critical Identifier Delta No Yes Yes No Yes No Yes Yes
« L ] r
Back Upload ~ Download ~ Save and Commit Send E-Mail = Show Collab. Details | Show PO
Zoomed screenshot:
Firm Horizon Flexible Horizon
07.10.2013 [x 08.10.2013[F 15.10.2013F 2210.2013F 29.10.2013[F 05.11.2013[F 12.11.2013[7]
Demand 150 2800 200 100 150
Supplier Commitment [=] 150 350 200 100 200
Supplier Exceptions Critical Critical Critical
Commit tuning 150 300 200 100 150
Customer Exceptions
Cumulated Deviation 0 -450 -450 -450 -400 -400
[=] Previous data
Demand 150 350 200 100 200
Supplier Commitment 150 350 200 100 200
Commit tuning 150 350 200 100 200
Cumulated Deviation 0 0 0 0 0
[l Demand Delta
MMN-1 Delta 0 450 0 0 -50
Cumulated Delta 0 450 450 450 |
% Cumulated Delta 0,0 a0,0 B4,3| 40,0
Critical Identifier Delta Mo Yes Yes Mo Yes
Delta exception High High High
=] Commit Tuning Delta
Cumulated Delta 0 450 450 450 400
%% Cumulated Delta 0,0 90,0 64,3 56,3 40,0
Critical Identifier Delta Mo Yes Yes Mo Yes
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Q12. Calculate the 3 missing values hidden by the green fields in the above extract:

- The first missing value corresponds to the ‘N/N-1 Delta’ in the ‘Commit Tuning Delta’
expandable/collapsible box.

The ‘N/N-1 Delta’ is showing the difference between the current bucket ‘Commit tuning’
and the previous one. In bucket '05.11.2013’, the current commit tuning value is 150 while
the one published in the previous cycle is 200.

Therefore, the missing value is 150-200 = -50.

- The second missing value corresponds to the ‘Cumulated Delta’ in the ‘Demand Delta’
expandable/collapsible box.

The ‘Cumulated Delta’ is showing a sum of ‘Demand’ delta cumulated from the first
bucket to the current delta based on ‘N/N-1 Delta’ values. In bucket ’05.11.2013’, the
current ‘N/N-1 Delta’ is -50 while the preceding ‘Cumulated Delta’ is 450.

Therefore, the missing value is 450-50 =400.

- The third missing value corresponds to the ‘% Cumulated Delta’ in the ‘Demand Delta’
expandable/collapsible box.

The ‘% Cumulated Delta’ is showing the quotient of cumulated delta and the sum of
previous ‘Demand’ quantities from preceding to the current bucket. In bucket
’29.10.2013’, the cumulated delta is 450. The cumulated previous ‘Demand’ on current
and preceding buckets is 100 + 200 + 350 + 150 = 800.

Therefore, the missing value is (450 / (100 + 200 + 350 + 150) * 100) = 56,3%.
Note: The percentage value calculated is always rounded to one digit behind the comma.
Note: Do not hesitate to use the training course presentation you have been given during your training

session to get more details on how the above delta values are calculated or consult the training guide
relating to Forecast or the ‘SupplyOn Help’ pages (available on-line). Ask your trainer if required.
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Q13. Does ‘Critical Identifier Delta’ for ‘Demand Delta’ or ‘Commit Tuning Delta’ flag apply to critical
materials only?

No. This flag applies to both critical and non critical materials.

The delta on critical identifier applies to each bucket separately and occurs if a change is
detected for a critical identifier (e.g. Program/MSN).

A flag reads ‘Yes’ (change detected) or ‘No’ (no change detected).

Q14. From the three tables displayed below, which value (‘Yes’ or ‘No’) should be displayed for the
critical identifier in bucket 4? Explain your answer.

Firm Flexible Flexible Flexible Flexible Provisional
Horizon Horizon Horizon Horizon Horizon Horizon
Bucket 1 Bucket 2 Bucket3 Bucket4 Bucket5 Bucket 6
07/07/2013 14/07/2013 21/07/2013 28/07/2013 04/08/2013 11/08/2013
Demand 115 75 80 90 100
Previous Data: 80 80 80 80 80
Demand
Demand Delta: 35 -5 0 10 20
N/N-1 Delta
Demand Delta: 35 30 30 40 60
Cumulated
Delta
Demand Delta: 0,0% 18,8% 12,5% 12,5% 15,0%
% Cumulated
Delta
Demand Delta: Yes Yes ?7? Yes Yes
Critical

Identifier Delta

Previous demand forecast data

Demand date | Quantity ~Critical Identifier
(e.g. Program/MSN)

4 28/07/2013 10 001
4 29/07/2013 10 002
4 30/07/2013 10 001
4 31/07/2013 10 002
4 01/08/2013 10
4 02/08/2013 10
4 03/08/2013 20
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Current demand forecast data

Bucket Demand date Quantity Critical Identifier
(e.g. Program/MSN)

4 28/07/2013 10 001

4 29/07/2013 10 001

4 30/07/2013 10 002

4 31/07/2013 10 002

4 01/08/2013 00

4 02/08/2013 00

4 03/08/2013 40

‘No’ should be displayed as critical identifier for bucket 4.

The critical identifier changes between the current and previous forecasts published are
not detected as the quantities for each critical identifier (including the empty fields) are
equal (i.e. bucket quantity for Critical Identifier 001 and 002 = 20 and for empty critical
identifier = 40).

A change is detected when the bucket from the previous forecast period published
contains different critical identifier(s) with different quantities than the bucket of the
current forecast period published in AirSupply.

If no critical identifier is used by your customer, it is considered as an ‘empty’ string
critical identifier and the critical identifier process still applies. In this case, the system
reads ‘Yes’ when the summed quantities within a bucket (a week for example) differ from
the quantities of the same bucket published in the previous forecast and is outside the
tolerance.

You have displayed a forecast with data changes and understood the way some comparison data fields
are calculated by the system.
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Index of PO exercises

INdeX Of QUESLIONS TOr PO EXEITISES. ... .viiieiiiiiee ettt ettt ettt e e et e e e et e e s anbr e e e annes 54
5 PUICNASE OFUEIS ...ttt s et et e e et e e e e e e aab et e e e s be e e e anb e e e e e nneas 56
51 L€1=T 01T o] @do] p[ol=T o] £ SO PO P PP PUPRPO 56
5.2 PO_Scenario 1: Search a new PUrchase OFder ..........ooo i 57
5.3 PO_Scenario 2: Validate Purchase Order without changes ............cccoviiiiiic i, 61
54 PO_Scenario 3: Supplier makes changes to a NEW ORDER PUBLISHED .........ccccccoviiiiineen. 64
55 PO_Scenario 4: Customer checks a new supplier proposal...........ccccovcveieiiiiiieiiiiiee e 66
5.6 PO_Scenario 5: Customer rejects supplier changes on a Purchase Order schedule line ......... 67
5.7 PO_Scenario 6: Customer cancels a Purchase Order schedule liNe .............ccccvvvveveecinicinnnnen. 68
5.8 PO_Scenario 7: Collaborate on ‘SPARES’ PO SUD-TYPE......uuviviieiiiiiiiieiee e 70
5.9 PO_Scenario 8: Supplier makes changes to Purchase Order ‘KIT ........ccccccovviiiiiieeeeeiniicinnnenn. 72
5.10 PO_Scenario 9: Supplier reacts on new customer PropoSal ............eueevererrrreerrerererereeeeererereennen. 75
511 PO_Scenario 10: Supplier reacts on a customer cancellation request ............cccvvvevveeeveeeveennnnns 76
5.12 PO_Scenario 11: Supplier enters comment on non-collab data.................eeevvviveiiveeviiieiiiiieininn. 77
5.13 PO_Scenario 12: Supplier edits a 'Non collaborative change' alert ..........ccccooccivieeieeiiiiciinnenn. 80
5.14 PO_Scenario 13: Customer edits 'My WOrkSPace' VIEW ...........ccoiuiiieiiiiiie e 83
5.15 PO_Scenario 14: Customer works with alert ‘Comments on non-collaborative data updated' .. 85
5.16 PO_Scenario 15: Supplier splits a Purchase Order schedule line .........cccccovviiiiieeieeiiiiciiinee, 87
5.17 PO_Scenario 16: Customer rejects a split action initiated by a supplier ..........ccooocveiviiennnne. 90

Index of questions for PO exercises

Q1. Purchase Orders belong to two different order types, what are they? ..........cccccvvvvvviiieviieiennnnns 56
Q2. When the status of a PO schedule line is NEW ORDER PUBLISHED (NOP), what can the

SUPPHET OF CUSTOMET GO?....eiiiiiiiiie ettt e et e e st e e e abb e e e e snbbeeeeabbeeeeanes 56
Q3. What is the impact on the PO schedule line status when a NOP is modified?...........ccccevvvveenes 56
Q4. How many different PO schedule line statuses are displayed in the PO Summary section?..... 57
Q5. How many exception types regarding Purchase Orders are displayed in the Alert Matrix

LS =T 10 0 USSR 57
Q6. What happens to the PO status if you accept it without changes?...........cccccceiiiiiicccns 63
Q7. Which columns can you perform changes to as a SUPPIEr? ........oooiiiiiiiiiiiiiieeeee e 64
Q8. What happens to the PO schedule liNe StatUS? ............ooiiiiiiiiiiiiiiii e 64
Q9. What happens to the PO schedule line status if the customer modifies the NOP PO? ............. 65

Q10. What actions can you do as a customer for a PO schedule line with status ‘Supplier Change
L0 0 =T g =Y [ 1Y SRR 66

Q11. What is the consequence for each of the possible actions: accept, modify, reject and cancel? 66
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Q12. What happens to the status of the PO schedule iN€?.........ccoooiviiiiiiie e 67
Q13. What happens to the status of the cancelled PO schedule iN€? .......ccccoovviviiieeieci e, 69
Q14. How do you know that the first line is the KIT Header? .......cccccceeeeiiiciiiieiee e 74
Q15. What happens to the ‘Promised Date’ for all the KIT components?........................l. 74
Q16. What happens to the ‘Promised Quantity’ for all the KIT components? ...........cccooccviiiiiieininnnns 74
Q17. What happens to the status of the PO if the supplier accepts the customer changes? ............. 75
Q18. What happens to the status of the PO if the supplier accepts the customer cancellation request?
.................................................................................................................................................... 76
Q19. Is the supplier able to edit ‘Comment on non-collab data’ after saving? ..........ccccccovviiiiieeneeenn. 79
Q20. How does a non collaborative change appear in AirSUPPIY? ......ccvvveiiiiieiniiiee e 80
Q21. How many alerts are now displayed in My Workspace next to ‘Comment on non-collaborative
o P2 = I U oo F= 1 (=T SRR 84
Q22. Is the customer able to edit in text field ‘Comment on non-collab data’? ..........cccccevviiiieeneennn. 86
Q23. Is it possible to split an original PO schedule line in more than 2 lines ? Is there any restriction
behind @ MUILIPIE SPIIt PrOCESS? ..uuuiiiiiiiieieieiiieteteteeerreeeraereerrreeeraeeeereererarererrererererererarerererarerrrrrnne 88
Q24. How many PO schedule lines exist after the split action ? What happened to the status of the
split PO schedule line who was in status ‘NEW ORDER PUBLISHED’? ...........coociviivveeeeeiiiin, 89
Q25. Is there a dedicated alert in ‘My Workspace’ when PO schedule lines are split by a supplier?. 90
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5 Purchase Orders

5.1 General Concepts

Q1. Purchase Orders belong to two different order types, what are they?

e CALL UP (related to Forecasts).
e OTHER orders (including SPARES orders).

Q2. When the status of a PO schedule line is NEW ORDER PUBLISHED (NOP), what can the
supplier or customer do?

Supplier: The supplier can propose changes to the PO schedule line or accept it.
Customer: The customer can change the PO schedule line or cancel it.

Q3. What is the impact on the PO schedule line status when a NOP is modified?

If the supplier accepts: OPEN.

If the supplier accepts but with a proposition of changes to the date and / or quantity:
SUPPLIER ACCEPTED WITH CHANGES.

If the customer cancels the schedule line: CANCELLED.

And if the customer modifies the PO schedule line, it remains in NOP.
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5.2 PO_Scenario 1: Search a new Purchase Order

This scenario shows how you can access the ‘Purchase Orders’ screen and search Purchase Orders
schedule line by Customer Material Number.

e Connect to AirSupply as a supplier.
e Go to the ‘My Workspace’ screen.

Q4. How many different PO schedule line statuses are displayed in the PO Summary section?

There are 11 PO schedule line statuses:

e NOP: NEW ORDER PUBLISHED
SAWC: SUPPLIER ACCEPTED WITH CHANGES
OPEN
SCOR: SUPPLIER CHANGE ORDER REQUEST
CCOR: CUSTOMER CHANGE ORDER REQUEST
CANREQ : CANCELLATION REQUEST
CANCELLED
PARTIALLY SHIPPED
SHIPPED
PARTIALLY RECEIVED
RECEIVED

Q5. How many exception types regarding Purchase Orders are displayed in the Alert Matrix
section?

There are 7 exception types displayed by default and 1 additional exception type
selectable via ‘My Workspace Configuration’ menu.

e Go to the ‘Process / Alert Matrix’ section and click on ‘Purchase Orders’.
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trg-TRAINING® 171-SupAirfoil AB - Miller, Cindy

ity SupplyOn > My Workspace > Purchase Orders
Active filter: Supplyon Default
Quick Search | Advances Searcn
v Add line | Delete line
Search | Reset
Purchase Orders
SuppiyOn Def. View v | Manage. v
PO~ POLIne POSL PO Type PO Sub-Type PO Documentt.. Cust Group
£O-171_1 010 1 OTHER Wanual g-TRAINING@ A
£0-171 1 020 1 OTHER Manual trg-TRAINING@ A
PO-171_1 030 1 OTHER Wanual trg-TRAINING@ A
PO-171_1 040 1 OTHER Wanual trg-TRAINING@ A
PO-171 1 050 1 OTHER Manual trg-TRAINING@ A
£O-171_1 070 1 OTHER Manual 1rg-TRAINING@ A
PO-171 1 090 1 OTHER Manual 1rg-TRAINING@ A
£O-171 1 100 1 OTHER Manual trg-TRAINING@ A
017 010 1 OTHER SPARES Manual trg-TRAINING@ A
PO-171 2 020 1 OTHER SPARES Manual trg-TRAINING@ A
£O-1713 010 1 OTHER e KIT
] PO-171.3 020 1) OTHER KIT trg-TRAINING@ A
PO171 3 030 1 OTHER KIT g-TRAINING@ A
£0-171 5 010 1 CALLUP Manual trg-TRAINING@ A
PO-1715 020 1 CALLUP Manual trg-TRAINING@ A
PO-171 5 030 1 CALLUP Wanual 1rg-TRAININGE A
<
Back | Detsis rstory Upload |Downiosdw Prot  Relsted Documents v Actons ~  SendEdai | Spit
16 entries:  Select 3ll Matches on Page | | Clear Selection

Customer Organization
Ug-TRAINING@ AIRBU.
g-TRAINING
trg-TRA
¥g-TRANING@ AIRBU.

AINING@ AIRBU.
trg-TRAINING@ AIRBU
¥g-TRAINING@ AIRBU.
UNG@ AIRBU.
rg-TRAINING@ AIRBU.
¥g-TRAINING@ AIRBU.
tg-TRAINING@ AIRBU.
¥g-TRAINING@ AIRBU.
¥-TRAINING@ AIRBU.
trg-TRAINING@ AIRBU
¥-TRAINING@ AIRBU.
tg-TRAINING@ AIRBU

trg-T

Entries per page

ERP Plant

110
110
1110
110
110
1110
1110
1110
1110
1110
1110
1110
110
1110
1110
110

50

v

Ord. Oft. Name
Judy Jilings
Judy Jiings
Judy Jilings
Judy Jimings
Judy Jilings
Judy Jilings
Judy Jilings
Judy Jillings
Judy Jillings
Judy Jilings
Judy Jillings
Judy Jilings
Judy Jilings
Judy Jiings
Judy Jilings
Judy Jilings

Contact| Help for this p3ge | Print
Hice Saaech Aray

My search profiles

v | Mansge . -

Reset all Filters

Ord. Off. Phone Supplier Planner .. Cust Mat No

+44117969 3832 CUN-171_PO1
*44 1179 69 3832 P02
+44 1179 69 3832 P03

+44 117969 3832
693832
+44 1179 69 3832

~44 1179

+44 117969 3832
+44 1179 69 3832
+44 1179 69 3832
+44 117969 3832
+44 117969 3832
+44 1179 69 2832
3832
+44 117962 3832
+44 117969 3832
+44 117969 3832

441179

CMN-171

CMN-171_FC4

| Page | 1)of1|

¢ Click on the empty dropdown box in the ‘Advanced Search’ tab.

e Select ‘Status’ as search criterion in the dropdown box.

e Check that ‘Equal to’ is shown in the logical operator field next to ‘Status’.

e Select ‘'NEW ORDER PUBLISHED’ as search criterion in the drop-down box in the third

search field next to ‘Equal to’.

e Click ‘Add line’ in the search section.
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TRAINING®@ 200-SupAirfoil AB - Miller, Cindy

Iy SupplyOn > My Workspace > Purchase Orders

Active filter: Supplyon Default
Quick Search | Advanced Search

Status v | equalto

v

Search | Reset

Purchase Orders

SupplyOn Def. View v | Manage.. v
PO ~ POLine POSL | PO Type
| PO-3ll-2 6 01 010 1 CALLUP
7]/ PO-all-200 6 01 020 1 CALLUP
] PQ-all- g 01 030 1 CALLUP
[ Po-all- 8 01 040 1 CALLUP
[ PO-2ll-200 6 01 050 1 CALLUP
| PQ-all-200 6 01 080 1 CALLUP
| PO-all- 6 01 070 1 CALLUP
] PO-all- 01 080 s | CALLUP
| POQ-all-200 6 01 090 1 CALLUP
] PO-all-200 6 01 100 1 CALLUP

<

PO Sub-Type

Back Detais History Upload Download v Print Related Documents v

v ||NEW ORDER PUBLISHED v

Delete line

Add line | Delete line

PO Documentt.. Cust Group

Manual
Manual
Manual
Manual
HManual
Manual
HManual
Manual
Manual

Manual

Actions v

299 entries:  Select all Matches on Page | Selectall Matches | Clear Selection

AIRBUS SAS
AIRBUS SAS
AIRBUS SAS
AIRBUS SAS
AIRBUS SAS
AIRBUS SAS
AIRBUS SAS
AIRBUS SAS
AIRBUS SAS
AIRBUS SAS

Send E-Mail | Spit

Customer Organization
AIRBUS UK
AIRBUS UK
AIRBUS UK
AIRBUS UK
AIRBUS UK
AIRBUS UK
AIRBUS UK
AIRBUS UK
AIRBUS UK
AIRBUS UK

Entries perpage 10 |v

ERP Plant
1110
1110
1110
1110
1110
1110
1110
1110
1110
1110

My search profiles

Ord. Off. Name
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings

Contact | Help for this page | Print

v | Manage.. v

et all Filters

Ord. Off. Phone Sugp
+44 1179 69 3832 MTE
+44 1179 69 3832
+44 1179 69 3832
+44 1179 69 3832
+44 1179 69 3832
+44 1179 69 3832
+44 1179 69 3832
+44 1179 69 3832
+44 1179 69 3832
+44 1179 69 3832

| Page | 1) of30 | Next Last

e Click on the empty drop-down box.

e Select ‘Customer Material Number’ as search criterion in the drop-down box.

o Check that ‘Equal to’ is shown in the logical operator field next to ‘Customer Material

Number'.

e Enter the customer material number ‘CMN-XXX_P11’ in the third search field next to ‘Equal
to’ and click on ‘Search’.

(XXX is a number between 002 and 200 provided by your trainer and is dedicated to the customer or
supplier user with the same XXX number.).
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My SupplyOn > My Workspace > Purchase Orders Contact| Help for this page | Print
Active filter: Supplyon Default e
Quick Search | Advanced Search

Status v equalto v | [NEW ORDER PUBLISHED |v Delete line My search profiles
Customer Material Num v | equalto v |CMN-171_P11 Add line | Delete line | | Monage.., =
Search | Reset
Purchase Orders
SupplyOn Def. View V| Manage.. v Reset all Filters.
PO~ POLine POSL | POType PO Sub-Type | PO Documentt... Cust Group Customer Organization | ERPPlant | Ord. Off. Name Ord. Off. Phone Supplier Planner .. Cust Mat No
PO-171 2 010 1 OTHER SPARES Manual rg-TRAINING@ A rg-TRAINING@ AIRBU... 1110 Judy Jillings +44 1179 69 3832 CMN-171_P11
< >
Back Detais History Upload Download v Print | Related Documents v  Actions v ' Send E-Mai  Spit
| Page | 1]of1 |

1entry: Selectall Matches on Page | | Clear Selection Entries perpage |50 | v

You have now found all of the PO schedule lines with the customer material number ‘CMN-XXX_P11” and
the status ‘NEW ORDER PUBLISHED'.
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This scenario shows how to validate a Purchase Order schedule line that has the status ‘OPEN’ without

changes.

e Connect to AirSupply as a supplier.

e Go to ‘My Workspace’ screen.

e Go to the ‘PO Summary’ section and click on the number of ‘NEW ORDER PUBLISHED’

which are ‘New’.

My SupplyOn = My Workspace

Process | Alert Matrix

Forecast 5]
Customer to review
Supplier to commit
Demand Delta

Purchase Orders

Spares order to check
Collab. rejected by customer
Collab. rejected by supplier
Accepted by customer but penalised
Non collaborative change
Late despatch advice

MNo goods receipt

VM

Stock out Stock on Hand
Below Min: Stock on Hand
Below Signal: Stock on Hand
Above Max Stock on Hand
Stock out: Projected Stock
Below Min: Projected Stock
Above Max Projected Stock

Despatch Advice []
Draft

Errar

Claimed UE

=
B o

W ok oo o

s s o o o

High

o o

I jw

Med

o 3 e

ook oo oo

Total

i~
B =

W ek e oo N

[ -

=

PO Summary

Status New Total
NEW ORDER PUBLISHED 10 10
SUPPLIER ACCEPTED WITH CHANGES 0 0

OPEN 1 5

SUPPLIER CHANGE ORDER REQUEST 0 1

CUSTOMER CHANGE ORDER REQUEST 1 1

CANCELLATION REQUEST 1 1

CANCELLED 0 o

PARTIALLY SHIPPED 1 2

SHIPPED 0 0

PARTIALLY RECEIVED 1 1

RECENED 3 3

Total 18 24

Contact | Help for this page | Print
Cindy Miller / rg-planner009-s0  »
User Configuration B

Active filter
Supplyon Default v

Wy Workspace Configuration
Inventory Projection Configuration
Despatch Advice Configuration
Summary

Alert Ovenview

Master Data

Material Master Data

n

Desp. Adv. Settings

Supplier Organisation Setings
Language

English -

You should see the ‘Purchase Orders’ screen displaying all
NEW ORDER PUBLISHED which are ‘New’:

PO schedule

lines with status
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Wy SupplyOn > My > Orders

Active filter: Supplyon Default
Quick Search | Advanced Search

Status v equalto | NEW ORDER PUBLISHED v Deleteline
NewForSup. ~ | equalto | YES ~ Addline | Delete line

Search  Reset

Purchase Orders

Contact| Help for this page | Print

Hide Searoh Area

My search profiles
v | manage...

4 n ]

Back Detais History Upload  Download ~| Print Related Documents ~ Actions v | Send E-Mai  Spit

10 entries:  Select all Matches on Page | | Clear Selection Entries perpage 50 v

SupplyOn Def. View v | Manage... v Reset all Filters
PO~ POLine POSL PO Type PO Sub-Type PO Documentt.. Cust Group Customer Organization ~ ERP Plant Ord. Off. Name Ord. Off. Phone Supplier Planner ... Cust Mat |

[] Po-009 1 050 1 OTHER - Manual 1rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 117969 3832@ CHMN-009
[[] Po-009 2 010 1 OTHER SPARES Manual rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 69 3832@ CMN-009
[[] Po-009 2 020 1 OTHER SPARES Manual 1rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Juay Jillings +44 117969 3332@ CMN-009
[ po-009 3 010 1 OTHER - KIT trg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 69 3832 CMN-009
[] po-008 3 020 1 OTHER - KIT 1rg-TRAINING@ C... trg-TRAINING@ CUSTO.. 1110 Judy Jillings +44 1179 69 3822@) CMN-009
[ PO-009 3 030 1 OTHER - KIT trg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 69 38326 CMN-009
[ PO-009 5 010 1 CALLUP - Manual 1rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 69 3832 CWIN-009
[ PO-009 5 020 1 CALLUP - Manual rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 60 3832 CMN-009
[] Po-009 5 030 1 CALLUP - Manual 1rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 69 38220 CIIN-009
[F] Po-009 & 010 1 OTHER - Manual 1rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 69 38326Q CIN-009

| Page| 1)0of1 ]

e Then go to the top of the ‘Purchase Orders’ screen to the ‘Advanced Search’ section and

click on ‘Add line’.

e Select ‘Customer Material Number’ in the drop-down box of the new line.

e Select ‘equal to’ in the second drop-down box and in the third drop-down box enter
‘CMN-XXX_P11’, where XXX is your assigned login humber provided by your trainer, and

click on the ‘Search’ button.

e Select the displayed PO schedule line and check what fields are editable by scrolling to the

right.

e Click on the ‘Actions’ button in the lower section and in the appearing menu on ‘Accept’ to

accept without changes.

My SupplvOn > My Workspace > Purchase Orders

Active filter: Suppiyon Default
Quick Search | Advanced Search

Status v | equalto v ||NEW ORDER PUBLISHED |v Delete line
NewForsup. v | equalto v | YES - Delete line
Customer Material Num ¥ equal to v CMN-009_P11 Add line | Delete line

Search  Reset

Purchase Orders

Contact| Help for this page | Print
Hide Search Area

My search profiles
v Manage._ ~

SupplyOn Def. View ¥ | Manage.. + Reset all Filters
PO POLine  POSL | PO Type PO Sub-Type PO Documentt.. Cust Group Customer Organization ~ ERP Plant Ord. Off. Name Ord. Off. Phone Supplier Planner ... Cust Mat. |
¥ Po-009 2 010 1 OTHER SPARES Manual trg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 60 3832 CMN-009
< (1 1 ’
Back Detais History Upload ~ Download » Frint| Related Documents ~ | Actions - Send\-liai |Spit
1entry: Select all Matches on Page | | Clear Selection Entries perpage |50 |v | Page | 1] of1 |
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Q6. What happens to the PO status if you accept it without changes?
The status changes to ‘OPEN’.

e Click on the “Yes’ button to confirm your choice.

e Check that a validation message appears at the top of the screen.

My SupplyOn = My Workspace = Purchase Orders
0 Action perfarmed successfully The collaboration processing on PCTEAIRTRGAIRBUKM 11 0IP0-171_20101 " completed successiully,

You have accepted a PO schedule line without changes and its status changed to OPEN.
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5.4 PO_Scenario 3: Supplier makes changes to a NEW ORDER PUBLISHED

This scenario shows how to make changes to PO schedule lines with the status ‘NEW ORDER
PUBLISHED’.

e Connect to AirSupply as a supplier.
e Go to the ‘My Workspace’ screen.

e Go to the ‘PO Summary and click on the number for ‘NEW ORDER PUBLISHED’ in the
‘Total’ column.

You should see the following ‘Purchase Orders’ screen displaying all PO schedule lines with status
NEW ORDER PUBLISHED:

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
My SupplyOn > My Workspace > Purchase Orders Contact| Help for this page | Print
Active filter: Supplyon Default LI
Quick Search A Advanced Search
Status v equalto v ||NEW ORDER PUBLISHED v Addline | Delete line My search profiles
Search  Reset X || Manage... >

Purchase Orders

SupplyOn Def. View ¥ | Manage... v Reset all Filters
PO ~ POLine POSL | PO Type PO Sub-Type PO Documentt.. Cust Group Customer Organization  ERP Plant Ord. Off. Name Ord. Off. Phone Su... Cust Mat No.
PO-171_1 050 1 OTHER - Manual trg-TRAINING@ A... trg-TRAINING@ AIRBU. 1110 Judy Jillings +44 1179 69 3832 CMN-171_P05
PO-171 2 010 i OTHER SPARES Manual trg-TRAINING@ A... trg-TRAINING@ AIRBU. 1110 Judy Jillings +44 1179 69 3832 CMN-171_P11
PO-171_2 020 1 OTHER SPARES Manual trg-TRAINING@ A... trg-TRAINING@ AIRBU. 1110 Judy Jillings +44 1179 69 3832 CMN-171_P12
PO-171 3 010 1 OTHER - KIT trg-TRAINING@ A... trg-TRAINING@ AIRBU. 1110 Judy Jillings +44 1179 69 3832 CMN-171_P13
PO-171_3 020 1 OTHER - KIT trg-TRAINING@ A... trg-TRAINING@ AIRBU 1110 Judy Jillings +44 1179 69 3832 CMN-171_P14
PO-171_3 030 b § OTHER - KIT trg-TRAINING@ A... trg-TRAINING@ AIRBU. 1110 Judy Jillings +44 1179 69 3832 CMN-171_P15
PO-171 5 010 1 CALLUP - Manual trg-TRAINING@ A... trg-TRAINING@ AIRBU. 1110 Judy Jillings +44 1179 69 3832 CMN-171_FC1
PO-171 5 020 1 CALLUP - Manual trg-TRAINING@ A... trg-TRAINING@ AIRBU. 1110 Judy Jillings +44 1179 69 3832 CMN-171_FC2
PO-171.5 030 1 CALLUP - Manual trg-TRAINING@ A... trg-TRAINING@ AIRBU. 1110 Judy Jillings +44 1179 69 3832 CMN-171_FC4

« i )
Back Detais History | Upload Download ~ Print = Related Documents v | Actions » Send E-Mail | Spit
9entries: Select all Matches on Page | | Clear Selection Entries perpage |50 v | Page | 1|of1 |

e Use the ‘Advanced Search’ function to find the PO with the Customer Material Number
‘CMN-XXX_P05’, where XXX is your assigned login number provided by your trainer.

e Scroll to the right until you reach the ‘Promised Quantity’ column.

Q7. Which columns can you perform changes to as a supplier?

You can change the quantity for ‘Promised Quantity’ and the ‘Promised Date’.
¢ Reduce the promised quantity amount (for example, by 10).
e Select the PO schedule line in which you did the action.
e Click on ‘Actions’ in the lower section and then within the appearing menu, click on ‘Modify’.

Q8. What happens to the PO schedule line status?

The PO schedule line status moves to SAWC: SUPPLIER ACCEPTED WITH
CHANGES.
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Q9. What happens to the PO schedule line status if the customer modifies the NOP PO?
It stays in ‘NEW ORDER PUBLISHED".

You have modified a PO schedule line. The initial status NOP has moved to SAWC.

Note: Suppliers also have the exclusive possibility to post on PO header level a comment on each PO,
also known as ‘Comment on non-collab data’. This possibility is shown in PO_Scenario 11 and following.
Please refer to the customer matrix which customer is using this process.
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5.5 PO_Scenario 4: Customer checks a new supplier proposal

In this scenario, the supplier has made previously propositions to a PO. It shows how the customer can
check these proposals.

Connect to AirSupply as a customer with the Login/ Password provided by your trainer.

e Go to ‘My Workspace’. The active filter has to be set to ‘'OOCXXX’, where XXX is your
assigned login number provided by your trainer.

e Go to the ‘PO Summary and click on the number for ‘SUPPLIER CHANGE ORDER
REQUEST in the ‘Total’ column.

e Select the PO and click on ‘Actions’.

Q10. What actions can you do as a customer for a PO schedule line with status ‘Supplier Change
Order Request’?

You can accept the changes proposed by the supplier, reject the changes,
make a new proposal, accept but penalize or request to cancel the Purchase
Order schedule line.

Q11. What is the consequence for each of the possible actions: accept, modify, reject and cancel?

e Accept: You accept the changes proposed by the supplier. The PO
schedule line status changes to ‘OPEN’.

e Accept but penalize: You accept the changes proposed by the supplier but
you can keep the trace of the discrepancy between requested and
promised dates. Then you are able to apply penalties as per his contractual
agreement related to on time delivery calculation. The PO schedule line
status changes to ‘OPEN’. An alert, ‘Accepted by customer but penalized’,
is raised.

e Modify: You propose changes to the proposition of the supplier. The PO
schedule line status changes to ‘CUSTOMER CHANGE ORDER REQUEST".

e Reject: The PO schedule line status changes to ‘OPEN’. An alert, ‘Collab.
rejected by customer’, is raised.

e Cancel: You request the supplier to cancel the PO schedule line. The PO
schedule line status changes to ‘CANCELLATION REQUEST’.
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5.6 PO_Scenario 5: Customer rejects supplier changes on a Purchase Order
schedule line

In this scenario, the customer searches for PO schedule lines in which the supplier performed changes
and rejects the changes.

e Connect to AirSupply as a customer.

e Go to ‘My Workspace’. The active filter has to be set to ‘'OOCXXX’, where XXX is your
assigned login number provided by your trainer.

e Go to the ‘PO Summary and click on the number for ‘SUPPLIER CHANGE ORDER
REQUEST in the ‘Total’ column.

e Select the PO and click on ‘Actions’.
e Click on ‘Reject’.
Q12. What happens to the status of the PO schedule line?

It goes back to OPEN and an alert, ‘Collab. rejected by customer’, is raised.
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5.7 PO_Scenario 6: Customer cancels a Purchase Order schedule line

In this scenario, the customer cancels a schedule line.
e Connect to AirSupply as a customer.

e Go to the ‘My Workspace’ screen. The active filter has to be set to ‘OOCXXX’, where XXX is
your assigned login number provided by your trainer.

e Go to the ‘Process / Alert Matrix’ section and click on Purchase Orders.

You should see the following ‘Purchase Orders’ screen displaying all PO Schedule Lines:

trg-TRAINING@ AIRBUS UK - Jillings, Judy
My SupplyOn > My Workspace > Purchase Orders Contact| Help for this page | Print
Active filter: 00C171 Hide Search Ares
Quick Search | Advanced Search
v Addline | Delete line My search profiles
Search | Reset Y| | Manage... -
Purchase Orders
SupplyOn Def. View v | Manage... v Reset all Filters
PO « POLine POSL | POType PO Sub-Type PO Documentt.. Customer Organi... ERPPlant Ord. Off. Code Supplier Site_City Supp.Loc.No Cust. Mat. No.
PO-171_1 010 Al OTHER - Manual trg-TRAINING@ A... 1110 00C-171 trg-airfoilAB_171_... 55820494 CMN-171_P01 A
] PO-171_1 020 ) OTHER - Manual trg-TRAINING@ A... 1110 00C-171 trg-airfoilAB_171_... 55820494 CMN-171_P02
]| PO-171_1 030 4 OTHER - Manual trg-TRAINING@ A... 1110 00C-171 trg-airfoilAB_171_... 55820494 CMN-171_P03
[ Po-171.1 040 1 OTHER - Manual trg-TRAINING@A.. 1110 00C-171 trg-airfoilAB_171_.. 55820494 CMN-171_P04 B
] PO-171_1 050 G OTHER - Manual trg-TRAINING@ A.. 1110 00C-171 trg-airfoilAB_171_. 55820494 CMN-171_P05
PO-171_1 070 1 OTHER - Manual trg-TRAINING@ A... 1110 00C-171 trg-airfoilAB_171_... 55820494 CMN-171_P07
] PO-171_1 090 i | OTHER o Manual trg-TRAINING@ A... 1110 00C-171 trg-airfoilAB_171_... 55820494 CMN-171_P09
[ Po-171 1 100 ik OTHER = Manual trg-TRAINING@ A... 1110 00C-171 trg-airfollAB_171_... 55820494 CMN-171_P10
PO-171.2 010 1 OTHER SPARES Manual trg-TRAINING@A... 1110 00C-171 trg-aifoilAB_171_... 55820494 CMN-171_P11
] PO-171 2 020 1 OTHER SF?"ARES Manual tro-TRAINING@ A... 1110 00C-171 tra-airfoilAB 171 55820494 CMN-171 P12 5 :
<
Back Detais History Download v Print  Related Documents v = Actions v | Send E-Mail  Spit
17 entries:  Select all Matches on Page | | Clear Selection Entries per page 50 2 | Page 1 0of1 |

e Use the ‘Advanced Search’ function to find the PO with the Customer Material Number
‘CMN-XXX_FC4'.

e Select the PO Schedule Line and click on ‘Actions’ in the lower section and within the
appearing menu click on ‘Cancel’.
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My SupplyOn > My Workspace > Purchase Orders Contact | Help for this page | Print
Active filter: 00C171 R
Quick Search | Advanced Search
Customer Material Nur v | equal to v || CMN-171_FC4 Add line | Delete line My search profiles
v || Manage... ~
Search  Reset
Purchase Orders
SupplyOn Def. View v | Manage.. ~ Reset all Filters
PO « POLine POSL | POType PO Sub-Type PO Documentt.. Customer Organi.. ERPPlant Ord. Off. Code Supplier Site_City ~ Supp.Loc.No. Cust Mat. No.
¥ PO-171 5 030 1 CALLUP - Manual rg-TRAINING@ A... 1110 00C-171 trg-airfoilAB_171_... 55820494 CMN-171 FC4
Modify
< ] Cancel b
Back | Detais History Download ~ Print  Related Documents ~ Actions ~  Send'E-Mail  Spit
1entry: Selectall Matches on Page | | Clear Selection Entries perpage |50 | v | Page | 1l of1 1

Q13. What happens to the status of the cancelled PO schedule line?

The status of the PO changes from

‘NEW ORDER PUBLISHED’
‘CANCELLED’. The PO schedule line is cancelled.

to
The PO schedule line is cancelled.
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5.8 PO_Scenario 7: Collaborate on ‘SPARES’ PO sub-type

In this scenario, the supplier searches for a Purchase Order with the alert ‘Spares order to check’ and
collaborates on it.

e Connect to AirSupply as a supplier.
e Go to the ‘My Workspace’ screen.

e Go to the ‘Process / Alert Matrix’ section and click on ‘Spares order to check’ in the ‘New’

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
1y SupplyOn = My Workspace > Alert Overview Contact| Help forthis page | Print]
Active filter: Supplyon Dafault mess :
Quick Search [ Advanced Search
FOPO alerttype ~| equalto ~ | Spares orderto check v Delete line My search profiles
Ignare Supplier ~ | equalts ~ | Notignared v Delete line || Mensoe.. -
E-Mail notification
Inactive since v | equalts v (] Delete line -
New/Read Supplier | v | equalte v New ~ Addline | Delete line
Search || Reset
PO Alerts (2) Forecast Alerts (13) VMI Alerts () SBI Alerts (3 MD Alerts (20
SupplyOn Def. View ~ | Manage.. v Reset all Filters
PO alert type Priority | Cust Gro.. Cu.. ERP.. PO number PO..| 8..| Cust Mat No Cust. Mat Desc Supp. Mat No. | Supplier Material . | POType PO Su.. Spares. PO Status ord. Of
[C1| Spares order to check High trg-TRAIN.. TR 1110 PO-171_2 020 1 CMN-171_P12 Brake Disc 34' SMN-171_P12 Brake Disc Assy 34" OTHER SPARES AQG NEW ORDER PUBLISH...  Judy Jil
[C]| Spares order to check High trg-TRAIN.. TR 1110 PO-171 2 010 1 CWN-171_P11 Brake Disc 32 SMN-171_P11 Brake Disc Assy 32° OTHER SPARES AOG NEW ORDER PUBLISH...  Judy Jil
< bl
Back  Setlgnors »  SetResd - | Download - | Purchase Orders || Send E-Mail
2entries:  Select all Matches on Page | | Clear Selection Entries perpage  [50 |+ | Page | 1|of1 |

e Use the ‘Advanced Search’ function to find the PO with the Customer Material Number
‘CMN-XXX_P12’, where XXX is your assigned login number provided by your trainer.

e Select the corresponding line and click on the ‘Purchase Orders’ button.
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You should see the following screen:

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
\ly SupplyOn > My Workspace > Purchase Orders Contact| Help for this page | Print
Active filter: Supplyon Default/ Displayed records correspond to your selection in the alert monitor. s Sarsh Aze
Quick Search | Advanced Search
v Add line | Delete line My search profiles
= v | Manage..
Search  Reset
Purchase Orders
SupplyOn Def. View v Manage.. v R
PO« POLine POSL POType PO Sub-Type PO Documentt.. Cust Group Customer Organization ~ ERP Plant Ord. Oft. Name Ord. Oft. Phone Supplier Planner ... Cust Mat. No.
£O-171 2 020 1 OTHER SPARES Manual trg-TRAINING@ A.. trg-TRAINING@ AIRBU... 1110 Judy Jillings +441179 693832 CMN-171_P12
< >
Back  Detais | History |Upioad ' Downlosd v | Print Reisted Documents v | Actions v & SendE-Mai  Spit
tentry: Selectall Matches on Page | | Clear Selection Entries perpage (S0 |v | Page | 1]of1 |

e Select the PO schedule line that you have selected in the previous step.
e Click on ‘Actions’ in the lower section and then within the appearing menu click on ‘Accept’.
¢ An ‘Action Confirmation’ popup appears. Confirm by clicking on ‘Yes’.

You have accepted the PO schedule line and resolved the ‘Spares order to check’ alert.
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5.9 PO_Scenario 8: Supplier makes changes to Purchase Order ‘KIT’

In this scenario, the supplier searches for a Purchase Order KIT and makes changes to the schedule line
KIT Header to see what further impacts this action has.

e Connect to AirSupply as a supplier.

to'.

Go to the ‘My Workspace’ screen.

Go to the ‘Process / Alert Matrix’ section and click on ‘Purchase Orders’.

Click on the empty drop-down box in the ‘Advanced Search’ tab.

Select ‘PO Document type’ as search criterion in the drop-down box.

Check that ‘Equal to’ is shown in the logical operator field next to ‘PO Document type’.

Select ‘KIT’ as search criterion in the drop-down box in the third search field next to ‘Equal

trg-TRAINING® 171-SupAirfoil AB - Miller, Cindy

My SupplyOn » My Workspace > Purchase Orders

Active filter: Supplyon Default
Quick Search | Advanced Search

Jentries: Selact all Hatc

PODocumentpe | v | equalto | kit
Search | Reset
Purchase Orders
SupplyOn Def. View v | usnsge.
PO 4 POLine | POSL | POType PO Sub-Type
] PO-171.3 010 1 OTHER
] PO-171.3 020 1 OTHER
] PO-171.3 030 1 OTHER

PO Documentt... Cust Group

KIT
KIT
KIT

| Clear Selection

| Addline | Delete line

ERP Plant
1110

Customer Organization

trg-TRAINING@ A.. trg-TRAINING@ AIRBU.

trg-TRAIN rg-TRAINING@ AIRBU... 1110

trg-TRAINING@ A.. trg-TRAINING@ AIRBU... 1110

sl | Spii

Entries perpage |50 v

Ord. Off. Name

Judy Jillings

Judy Jillings

Contact | Help for this page | Print

My search profiles

Ord. Of. Phone Supplier Planner .. Cust Mat No
CHMN-171_P13

CHN-171_P14

CHN-171_P15

| Page | 1]of1 |

e Use the ‘Add line’ function to find the Purchase Order schedule line with the Customer
Material Number ‘CMN-XXX_P13’, where XXX is your assigned login number provided by
your trainer, and the PO document type ‘KIT'.

e Click on the Purchase Order number of the KIT once found (= link displayed in the ‘PO’

column).
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trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
My SupplyOn > My > Purchase Orders > PO Details
Order Details for PO: PO-171_3
PO, PO-171_3 PO Type: OTHER
Cust Group: rg-TRAINING@ AIRBUS PO Sub-Type:
Cust. Org.: TRGAIRBUK PO Document type: KIT
Supplier Site_City trg-airoilAB_171_Coventry
Header | Addresses Schedule Lines
SupplyOn Def. View v | Mansge. ~
POLine |ERPPlant POSL  Ord. Off Name Ord. Off. Phone Cust Mat No. Cust. Mat Desc. Supp. Mat. No.
£ o1 110 1 Judy Jillings +44 1179 60 3832 CMM-171 P13 VERT. COST.15 DEL SMN-AT1 P13
£ 020 110 1 Judy Jillings +44 1170 60 3832 CHN-171 P14 STIFFENER-VERTICAL SHN-171 P14
£ 030 110 1 Judy Jillings +44 1170 60 3832 CMN-171 P15 STIFFENER-LATERAL SMN-171 P15
& |
3entries: Select all Matches on Page | | Clear Selection Enfries perpage |50 v
Back Detals History Upload Downioad ~ | Print | Related Documents = Actions - Send E-Mail  Spiit

Contact | Help for this page | Print

Purchasing Organization: AIRS

Purchasing Group: zsl

Supplier Material Description Status

KIT DE COMPOSYSTEM RIG NEW ORDER PUBLISHED FCE

RIGIDI VERT. COSTILLA 15 FW... NEW ORDER PUBLISHED PCE

RIGIDI. LAT. COSTILLA 15 FWD .. NEW ORDER PUBLISHED PCE
]

| Page | 1 of1 |

e Scroll to the right until you see the four following columns:

Date’, ‘KIT Header’ and ‘KIT Component’.

‘Promised Quantity’, ‘Promised

trg-TRAINING® 171-SupAirfoll AB - Miller, Cindy
My SupphOn > My Workspace > Purchase Orders > PO Detals Contact| Halo foe ¥s 030¢ | Prid
Order Detadls for PO: PO-171_3
PO PO-171_3 POTipe OTHER Purchasing Organization:  AIRB
Cust Grovp ¥ TRANNG@ AIRBUS PO Sud-Type Purchasing Group 8
Cust Orp TRGARBUK PO Document hpe wT
Supptier Ste_City YO-2fOUAB_171_Coventry
Header | Addresses Schedule Uines
SuppiyOn Det. View v || Mecege... = Besetal Files
POUIN® Requested.. Requested catel] Promised qua.. Promised cate  Spares pronty  Kit Header Kat Component Pom./MSN Config Stindard  Config Version  Config Opton  Elementary Delrvery Ste
210 6 03092011 6 03092011 Yes No Fimon-Plant
020 12 03092011 12 03092011 No Yos Finon-Plant
03 18 03092011 18 03092011 No Yes Fimon-Plant
< >
Senties:  Salecta Matches oo Pace | | CiearSelecica Entesperpage (50 v | Page 1 et
Bact  Detsls  Matiry Upoes Ocwnioes =  Pret  Rewted Documents =  Actons »  Seed Lal  Spt
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Q14. How do you know that the first line is the KIT Header?

The column ‘KIT Header’ shows ‘Yes’.

e Change the promised date in the first line and KIT Header to one month in the future.
e Click on ‘Actions’ in the lower the navigation and in the appearing menu on ‘Modify’.

Q15. What happens to the ‘Promised Date’ for all the KIT components?

The ‘Promised Date’ of the KIT components changes to the same date that you changed
the ‘Promised Date’ of the KIT Header to.

Statuses of PO schedule lines of header and components has been updated as well.

Note: Depending on the customer decision, you can change the date of a KIT component
without an impact on the KIT Header.

e Check that you see a verification message:

My SupplyOn = My Workspace = Purchase Orders = PO Details
@ Action performed successfully. The collaboration processing on PO TEAIRTRGAIRBUKM 11 DIPO-171_3/0101 " completed successfully.

You have modified the promised date for the whole KIT PO schedule lines.
¢ Now change the promised quantity of the PO KIT Header line and click on modify (+1).

Q16. What happens to the ‘Promised Quantity’ for all the KIT components?

The promised quantity of the KIT components lines change automatically according to
the new promised quantity of the KIT Header

You have modified the promised quantity for the whole KIT PO schedule lines.
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5.10 PO_Scenario 9: Supplier reacts on new customer proposal

In this scenario, the supplier accepts the changes proposed by the customer.
Connect to AirSupply as a supplier.

e Go to the ‘My Workspace’ screen.

Go to the ‘PO Summary’ section and click on the number of ‘CUSTOMER CHANGE ORDER
REQUEST in the ‘Total’ column.

You should see the following ‘Purchase Orders’ screen which displays all PO schedule line with Status
‘CUSTOMER CHANGE ORDER REQUEST":

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy

My SupplyOn > ace > Purchase Orders Contact| Help for this page | Print
Active filter: I
Quick Search

Status. v equalto v || CUSTOMER CHANGE ORDE v | Add line | Delete line My search profiles

S = v | Manage

Search | Reset
Purchase Orders
SupplyOn Def. View v | Manage.. v

PO~ POLine POSL PO Type PO Sub-Type = PO Documentt.. Cust Group Customer Organization = ERP Plant Ord. Oft. Name Ord. Off. Phone Supplier Planner .. Cust. Mat No.

PO-171_1 090 1 OTHER Manual trg-TRAINING@ A... trg-TRAINING@ AIRBU. 1110 Judy Jillings +44 117969 3832 CMN-171_P09

< >
Back Print || Related Documents v Act Spit
| | Clear Selection Entries perpage 50 v | Page | 1]or1 |

e If necessary, use the ‘Advanced Search’ function to find the PO with the Customer Material
Number ‘CMN-XXX_P09’, where XXX is your assigned login number provided by your
trainer.

[ ]

Select the first line and click ‘Actions’ in the lower section and then within the appearing
menu, click ‘Accept’.

You have accepted the changes proposed by the customer.

Q17. What happens to the status of the PO if the supplier accepts the customer changes?

The status of the PO changes from ‘CUSTOMER CHANGE ORDER REQUEST’ to ‘OPEN".
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5.11 PO_Scenario 10: Supplier reacts on a customer cancellation request

In this scenario, the supplier accepts a cancellation request from the customer.
e Connect to AirSupply as a supplier.
e Go to the ‘My Workspace’ screen.

e Go to the ‘PO Summary’ section and click on the number of ‘CANCELLATION REQUEST in
the ‘Total’ column.

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
> My Workspace > Purchase Orders Contact| Helpfo Print
Status v |equalto v || CANCELLATION REQUEST | v | Add line | Delete line My search profiles
Search | Reset ] | Rpege
Purchase Orders
SupplyOn Def. View v | Manage.. »
PO« POLine POSL | POType PO Sub-Type ~ PO Documentt.. Cust Group Customer Organization | ERP Plant | Ord. Off. Name Ord. Off. Phone Supplier Planner ... Cust Mat No
PO-171_1 100 1 OTHER - Manual trg-TRAINING@ A.. rg-TRAINING@ AIRBU... 1110 Judy Jillings +44 1179 69 3832 CMN-171_P10
< >
Bac! eta 1 a 0 ioad late \Cio! 1 pitt
1entry: Selectall Matches on Page | | Clear Selection Entries perpage 50 | v | Page | 1 of1|

e Use the ‘Advanced Search’ function to find the PO with the Customer Material Number
‘CMN-XXX_P10’, where XXX is your assigned login number provided by your trainer.

e Select the first line and click ‘Actions’ in the lower section and then within the appearing
menu, click ‘Accept’.

You have accepted the cancellation request proposed by the customer.

Q18. What happens to the status of the PO if the supplier accepts the customer cancellation
request?

The status of the PO changes from ‘CANCELLATION REQUEST’ to ‘CANCELLED’
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5.12 PO_Scenario 11: Supplier enters comment on non-collab data

This is a special exercise for suppliers.
Please ask your trainer to provide special user accounts to perform the following exercises. Here you will
learn how to post a comment on non collaborative data.

Customer: trg-oocXXX-so
Supplier: trg-plannerXXX-so

XXX is a number between 002 and 200. The material number includes the XXX number and is dedicated
to the customer or supplier user with the same XXX number.

The exercise part numbering is structured as follows:

Purchase Order:
PO-XXX_Y, where Y can be 6, 7 and customer material ‘CMN-XXX_PYY’ or supplier material
‘SMN-XXX_PYY’ with YY from 17 to 21

Suppliers have the exclusive possibility to post on PO header level a comment on each PO, also known
as ‘Comment on non-collab data’. This ‘comment on non-collab data’ shall give the supplier the
opportunity to react on certain data content in the PO which is not covered by the PO collaboration
process (e.g. change of Incoterms) and might lead the supplier to not accept a PO or PO Line. Suppliers
are only able to add such a comment if at least one PO Line is in status NOP or there is already on Non
Collaborative Change in action and the PO is not closed for changes, e.g. status RECEIVED,
CANCELLED or CANCELLATION REQUEST.

e Connect to AirSupply as a supplier by using the special login/password which was
provided by your trainer.

e Go to the ‘My Workspace’ screen.

e (o to the ‘Process / Alert Matrix’ section and click on ‘Purchase Orders’.
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Search  Reset

Purchase Orders
SupplyOn Def. View

My SupplvOn > My Workspace > Purchase Orders
Active filter: Supplyon Default
Quick Search | Advanced Search

v

v | Manage... ¥

Add line | Delete line

Contact| Help for this page | Print

My search profiles

v

Hide Search Area

Manage... ~

Reset all Filters

PO~

P0-009 1
P0-009 1
PO-009 1
P0O-009 1
PO-009 1
P0O-009 1
PO-009 1
P0-009 1
P0O-009 2
PO-009 2
PO-009 3
P0-009 3
P0-009 3
PO-009 5
PO-009 5§
PO-000 5
PO-009 6
P0-009 6

Back

(= e s s

100 @EO

ENE]E]

Details | History

24 entries:

POLine ' POSL | PO Type
010 1 OTHER
020 1 OTHER
030 1 OTHER
040 ] OTHER
050 1 OTHER
070 1 OTHER
090 9 OTHER
100 1 OTHER
010 1 OTHER
020 q OTHER
010 1 OTHER
020 1 OTHER
030 ] OTHER
010 | CALLUP
020 1 CALLUP
030 1 CALLUP
010 1 OTHER
020 1 o

Upload

Select all Matches on Page |

PO Sub-Type

i

PO Documentt.. Cust Group

Manual
Manual
Manual
Manual
Manual
Manual
Manual
Manual
Manual
Manual
KIT

KIT

KIT

Manual
Manual
Manual
Manual

| Clear Selection

trg-TRAINING@ C.
trg-TRAINING@ C.
trg-TRAINING@ C.
trg-TRAINING@ C.

trg-TRAINING@ C...

trg-TRAINING@ C..
trg-TRAINING@ C..
trg-TRAINING@ C.
trg-TRAINING@ C.
trg-TRAINING@ C...
trg-TRAINING@ C.
trg-TRAINING@ C.
trg-TRAINING@ C..
trg-TRAINING@ C.
trg-TRAINING@ C.
trg-TRAINING@ C.
trg-TRAINING@ C...

v Download v Print Related Documents v Actions v Send E-Mai  Spiit

.. rg-TRAINING@ CUSTO.

Customer Organization
trg-TRAINING@ CUSTO.
trg-TRAINING@ CUSTO.

ERP Plant
1110
1110
1110
1110
1110
1110
1110
1110
1110
1110
1110
1110
1110
1110
1110
1110
1110

rg-TRAINING@ CUSTO..
trg-TRAINING@ CUSTO..
trg-TRAINING@ CUSTO
trg-TRAINING@ CUSTO.
trg-TRAINING@ CUSTO.
trg-TRAINING@ CUSTO.
trg-TRAINING@ CUSTO.
trg-TRAINING@ CUSTO.
trg-TRAINING@ CUSTO.
trg-TRAINING@ CUSTO...
trg-TRAINING@ CUSTO.
trg-TRAINING@ CUSTO
trg-TRAINING@ CUSTO.
trg-TRAINING@ CUSTO

Entries perpage |50 v

Ord. Off. Name
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings
Judy Jillings

Ord. Off. Phone Supplier Planner ... Cust b
+44 1179 69 3832 Mt~
+44 1179 69 3832@Q cu
+44 1179 69 3832 cmy
+44 1179 69 3832 cmt
+44 1179 69 38320 cMI
+44 1179 69 3832 cMmr
+44 1179 69 3832 e
+44 1179 69 3832 cmy
+44 1179 69 3822 cmy
+44 1179 69 3832 cmt
+44 1179 69 3832Q il
+44 1179 69 3832@) cmi
+44 1179 69 3832 oM
+441179693832 TR_001_SUPCOD CMI
+44 1179 69 3832 foil§
+44 1179 69 3832 iy
+44 1179 69 3832@) oMr
»
| Page | 1/ of1 |

Use the ‘Advanced Search’ function to find the ‘PO’ equal to ‘PO-XXX_6'.

Click on any one of the three displayed lines named PO-XXX_6 in first column ‘PO’.

Select tab ‘Header’ in Order Details screen.

Scroll down all the way until you see the text field ‘Comment on non-collab data’.

My SupplyOn > My V

> Purchase Orders > PO Details

Contact | Help for this page | Print

[ Order Details for PO: PO-009_8

PO:

Cust. Group

Cust. Org.
Supplier Site_City:

PO-009_6
trg TRAINING@ CUSTOMER
TRGCUSTUK

trg-airfoilSO_009_Coventry 49

]

” Header Text H Schedule Lines

PO Type

PO Sub-Type

PO Document type:

OTHER

Manual

Purchasing QOrganization:

Purchasing Group:

ARB
zsl

Payment terms code:
Currency:

Total PO Amount
Administrative Data

PO Header Creation Date
PO Header Creation User.
Additional Information
Ordering Officer E-Mail.
Amendment

Final Customer Name:
Flex. Header Field 4.

Flex. Header Field 5

GBP
19 624 54

30092013

Header Incoterm Description:
VAT Registration Number:

Invaice contact

PO Header Pub. Date
PO Header Last Mod. Date

Flex. Header Field &
Flex. Header Field 7
Flex. Header Field 8
Flex. Header Field 8
Flex. Header Field 10:

Delivery Duty Unpaid
GB899372554

01102013 16:24:41
01102013 16:2558

‘Comment on non-collab data

Enter a text here (up to 1024 characters)

I

Back | Upload +

Download || Print

Save Comment
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e Enter a comment in text field and click on button ‘Save Comment’.

You have entered a comment on non-collab data for a specific Purchase Order to let your customer know
that there is an issue to be discussed. Then this customer will be informed of your comment by an
increase in the alert counter "Comment on non collab data updated".

Q19. Is the supplier able to edit ‘Comment on non-collab data’ after saving?

Yes, you are able to edit “‘Comment on non-collab data’ as long as at least one PO Line is
in status NOP. If PO Lines are all in status other than NOP no further editing is possible.
Note: Suppliers should first work on ‘Comment on non-collab data’ before to switch the
status of respective PO Lines.
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5.13 PO_Scenario 12: Supplier edits a 'Non collaborative change' alert

This is a special exercise for suppliers.
Here you will learn how to consult an alert "Non collaborative change" from your customer and find out
what has been changed in the PO.

e Connect to AirSupply as a supplier by using the special login/password which was
provided by your trainer.

e Go to the ‘My Workspace’ screen.

e Go to the ‘Process / Alert Matrix’ section ‘Purchase Orders’ and click on any number in the
line next to ‘Non collaborative change’.

Q20. How does a non collaborative change appear in AirSupply?

The customer has updated an existing Purchase Order with new data in data fields that
are not designed for collaboration. At the supplier a ‘Non collaborative change’ alert will
appear.

My SupplyOn = My Workspace Contact | Help for this page | Print
Cindy Miller / trg-planner009-so  »
Process / Alert Matrix PO Summary User Configuration
New High Med Low Total = Status New Total | Active filter
Forecast NEW ORDER PUBLISHED 10 10 Supplyon Default -
SUPPLIER ACCEPTED WITH CHANGES ] 0 My Workspace Confiquration
Customer to review 0 0 0 0
Supplier to commit 29 A 23 29 OPEN 1 2 Inventory Projection Confiquration
L - o L SUPPLIER CHANGE ORDER REQUEST 0 1
Demand Delta n 5 g n Despatch Advice Confiquration
CUSTOMER CHANGE ORDER REQUEST 1 1
Purchase Orders CANCELLATION REQUEST 1 1 || Summary
Spares order to check 2 2 0 0 2 CANCELLED 0 0 Alert Qverview
Collab. rejected by customer 0 0 o PARTIALLY SHIFPED 1 2
Master Data
Collab. rejected by supplier 0 0 0 SHIPPED 0 0
Accepted by customer but penalised 0 0 0 PARTIALLY RECEIVED 1 1 laterial Waster Data
I Non collaborative change 1 1 1 I RECEIVED 3 3 Desp. Adv. Settings £
Late despatch advice 0 0 0 0 0 Total 18 24 Supplier Organisation Setlings
No goods receipt 3 3 0 0 3
Language
v
English N
Stock out: Stock on Hand 0 0 0
Below Min: Stock on Hand 0 0 ]
Below Signal: Stock on Hand 0 0 0
Above Max: Stock on Hand 1 1 1
Stock out: Projected Stock 3 3 3
Below Min: Projected Stock 3 3 2
Above Max: Projected Stock 1 1 1
Despatch Advice [
Draft o
Ermor 0
Claimed UE 0
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trg-TRAINING@ 002-SupAirfoil SO - Miller, Cindy
b1y SupplyOn > My Workspace > Alert Overview Contact| Help for this page | Print
Active filter: Supplyon Default Hige Sesrch Arez
Quick Search | Advanced Szarch
POPO alert type v equalto ~ | Non collaborative change v Delete line My search profiles
Ignore Supplier ~ | equalto ~ | Notignored ~ Delete line | [ Manage...
E-Mail nofification
Inactive since ~  equalto - 3 Delete line
New/Read Supplier v equalta ~ | New ~ | Add line | Delete line
Search  Reset
PO Alerts (1) Forecast Alerts (20) VMI Alerts (8 SBI Alerts (3 MD Alerts (26)
SupplyOn Def. View ¥ | Manage.. ™ Reset all Filters
PO alert type Priarity Cust Gr.. C. ER. PO number POL._.. Sche.. Cust Mat No Cust Mat Desc. Supp. Mat. No Supplier Material .. POType POS. Sp:
[] Non collaborative change Medium  trg-TRAL.. T 1110  PO-002 7 010 1 CMN-002_P20 Safety Foam SMN-002_P20 Safety Foam OTHER -
< I v
Back Setlgnore~ SetRead~ Download~ Purchase Orders  Send E-Mail
leniry:  Selectall Matches on Page | | Clear Selection Entries per page 50 v | Page 1 of1 |

Select first PO Line in Order Details screen and click on button ‘History’.

Select first PO Line in Order Details screen and click on button ‘Purchase Orders’.

Check for any non collaborative changes in ‘Purchase Order History’ screen.

trg-TRAINING®@ 002-SupAirfoil SO - Miller, Cindy
My SupplyOn = Iy ¥ e > Purchase Orders > Purchase Order History Contact| Help for this page | Print
Purchase Order History
SupplyOn Def. View | Manage...~ Reset all Filters
Change history for. TECUSITRGCUSTUKA110/PD-002_7 010/ - Changes from 22082011 [3 to 21.08.2012 [8| Search
Change-ID Timestamp ~ Field Old value MNew value User's name UserID Action Source
CL-1820280 18.08.2012 09:32 Header Text This purchase orderi... SYSTEM SYSTEM Modified Import PO
CL-1820280 18.08.2012 09:32 Line Incoterm oou DDP I SYSTEM SYSTEM Maodified Import PO
CL-1820280 18.08.2012 09:32 Line Incoterm Description Delivery Duty Unpaid Delivery Duty Paid SYSTEM SYSTEM Modified Import PO
CL-1819700 18.08.201209:31 Promised date 06.09.2012 23:59:59 13.09.2012 23:59:59 SYSTEM SYSTEM Modified Supplier Accept
CL-1819700 18.08.2012 08:31 Status NEW ORDER PUBLI. OPEN SYSTEM SYSTEM Maodified Supplier Accept
Back
5 entries: Entries perpage |50 ¥ | Page| 1 of1 |

Suppliers have the opportunity to place a ‘Comment on non-collab data’ to react on this non collaborative

change by the customer.

[ )
e Click on the ‘PO'.
e Select tab ‘Header’ in Order Details screen.

Click on button ‘Back’ to return to the Order Details screen.
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e Scroll down all the way until you see the text field ‘Supplier Comment on non-collab data’.

e Enter a comment in text field and click on button ‘Save Comment’.

You have entered a comment on non-collab data as an answer to a non collaborative change from the
customer.
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5.14 PO_Scenario 13: Customer edits '‘My Workspace' view

This is a special exercise for customer.

e Connect to AirSupply as a customer by using the special login/password which was
provided by your trainer.

e Go to the ‘My Workspace’ screen.

e Click on ‘My Workspace Configuration’.

My SupplyOn = My Workspace Contact | Help for this page | Print
Judy Jillings / trg-00c009-s0  »
Process / Alert Matrix PO Summary User Configuration
MNew High Med Low Total  Status New Total  Active filter
3
Forecast[z] MEW ORDER PUBLISHED 0 200 Supplyon Default v
, SUPPLIER ACCEPTED WITH CHANGES o 0 My Workspace Confiquration
Customer to review 0 0 0 (]
Supplier to commit o 120 400 520 OPEN 0 100 Inventory Projection Confiquration
T . SUPPLIER CHANGE ORDER REQUEST 20 20
Demand Delta 200 100 100 200 Summa
CUSTOMER CHANGE ORDER REQUEST 0 20 L&
Purchase Orders CANCELLATION REQUEST 0 20 | Alert Ovenview
S| der to check ] ] ] ] 0
pares order to checl CANCELLED 0 0 Master Data
Collab. rejected by customer o o ] PARTIALLY SHIPPED 40 40
Collab. rejected by supplier ] ] 0 SHIPPED 50 go | Material Master Data
Accepted by customer but penalised 0 0 0 PARTIALLY RECEIVED 0 40 Customer Site Settings L
Non collaborative change 0 0 0 RECEIVED 0 20 |anguage
Late despatch advice o o o o 0 Total 120 580
- ~ |English v
No goods receipt 80 80 0 0 80
Vi
Stock out: Steck on Hand o o ]
Below Min: Stock on Hand 0 0 (]
Above Max: Stock on Hand 20 20 20
Stock out Projected Stock §0 60 80
Below Min: Projected Stock 80 80 80
Above Max: Projected Stock 20 20 20
Despatch Advice [
Draft (]
Errar (]
Claimed UE 0
Stock Information [+]

40 My Workspace Configuration

e Go to Process / Alert Matrix and tick line ‘Comment on non-collaborative data updated’ in
section Purchase Orders.
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My SupplvOn = My Workspace = My Workspace Configuration Contact | Help for this page | Print
My Workspace Configuration | Inventory Projection C
Active filter ol
Customer Group: ~ | Supplier Group: (ally »
Clear Selection Clear Selection Save configuralion
Customer Organisation (all) | | Supplier Organisation: (all) hd Supplyon Default v |  Manage.. =
Clear Selection Clear Selection
Cust. Site (Code}. (alny | | Supplier Site_GCity: (@m >
Clear Selection Clear Selection
Ord. Off. Name (Code): (ally v | | Supplier Planner Code: (ally N
Clear Selection Add Ord. Officer Clear Selection
Display rows
Process | Alert Matrix PO Summary E
Forecast v MNEW ORDER PUBLISHED
[ Customerto review [+ SUPPLIER ACCEPTED WITH CHANGES
I OPEN
Supplier t it
g o e [v SUPPLIER CHANGE ORDER REQUEST
Purchase Orders v CUSTOMER CHANGE ORDER REQUEST
 Spares order to check ¥ CANCELLATION REQUEST
v Collab. rejected by customer = S:gﬁil\:l\:‘ng\PF’ED
v Collab. rejected by supplier g
v Accepted by customer but penalised 2 2:‘;:5&\( REGEIVED
¥ MNon collaborative change g
[+ Late despatch advice e :_{EtCIEWED
LMo goods receipt o L
Jm|7 Comment on non-collaborative data updated I
[+ Stock out Stock on Hand
# Below Min: Stock on Hand
[~ Below Signal: Stock on Hand
= Above Max: Stock on Hand
[v Stockout Projected Stock
¥ Below Min: Projected Stock
v Above Max: Projected Stock =
Back

¢ Name the profile for example ‘Comment non collab’, click on ‘Manage’ and ‘Create New'.
¢ Click again on ‘Manage’ and select the entry ‘Set as/reset to default’.

¢ Click on ‘My Workspace’ and select the new default in the ‘Active filter’ field.

Wy SupplvOn = My Workspace Contact| Help for this page | Print
Judy Jillings /trg-ooc009-s0  »
Process | Alert Matrix PO Summary User Configuration B
New ~ High = Med Low  Total | Status Mew  Total | Active fiter
Forecast 5] NEW ORDER PUBLISHED 0 200 Comment non CU”EU‘ hd
SUPPLIER ACCEPTED WITH CHANGES o 0 Iy Workspace Configuration
Customer to review 0 0 ] 0
Supplier to commit 0 120 400 520 OPEN 0 100 Inventory Projection Configuration
SUPPLIER CHANGE ORDER REQUEST 20 20
Demand Delta W 20| GUSTOMER CHANGE ORDER REQUEST 0 2 |
Purchase Orders CANCELLATION REQUEST 0 20 Alert Oveniew
Spares order to check 0 0 0 CANCELLED 0 % Master Data
Collab. rejected by customer 0 0 0 PARTIALLY SHIPPED 40 40
Collab. rejscted by supplisr 0 0 0 SHIPPED 8 gy  Materslblacter Dala L
Accepted by customer but penalised 0 0 0 PARTIALLY RECEIVED 0 40 Customer Site Settings
Non collaborative change 0 0 0 RECEIVED 1] 80 Language
Late despatch advice 0 0 ] 0 0 Total 120 580
- - English N
INo goods receipt 80 80 0 0 80
I Comment on nen-collaborative data updated 2 2 2 I
Vi
Stock out: Stock on Hand 0 0 0
Below Min: Stock on Hand 0 0 0
Apove Max: Stock on Hand 20 20 20
Stock out: Projected Stock &0 &0 &0
Below Min: Projected Stock 60 60 60 i
Above Max: Projected Stock 20 20 20
Despatch Advice =]
Draft
Error
Claimed UE
Stock Information [+] -

You have activated the customer alert ‘Comment on non-collaborative data updated’ and will be from now
on informed about any new ‘Comment on non-collab data’ provided by your suppliers.

Q21. How many alerts are now displayed in My Workspace next to ‘Comment on non-collaborative
data updated’?

The customer will see 2 alerts ‘Comment on non-collaborative data updated’ due to
supplier comments on non-collab data from exercises PO_Scenario 11 & 12.

Version 1.5 © SupplyOn AG 84/209



AEROSPACE

/-‘
BooOST SUPPLYON )
—

5.15 PO_Scenario 14: Customer works with alert 'Comments on non-collaborative data
updated’
This is a special exercise for customer.

e Connect to AirSupply as a customer by using the special login/password which was
provided by your trainer.

e Go to the ‘My Workspace’ screen.

e Go to the ‘Process / Alert Matrix’ section ‘Purchase Orders’ and click on any number in the
line next to ‘Comment on non-collaborative data updated’.

My SupplvOn = My Workspace Contact| Help for this page | Print
Judy Jillings / trg-00c009-s0  ~
Process | Alert Matrix PO Summary User Configuration M
New High Med Low Total Status New Total Active filter
Forecast 5] NEW ORDER PUBLISHED 0 200 Comment non collab| v
Customer to review 0 o SUPPLIER ACCEPTED WITH CHANGES 0 0 My Workspace Confiquration
Supplier to commit 400 520 OPEN 0 100 Inventory Projection Confiquration
SUPPLIER CHANGE ORDER REQUEST 20 20
Oemand Cetia o 20| CUSTOMER CHANGE ORDER REQUEST 0 zp  Summary
Burchase Orders CANCELLATION REQUEST 0 20 Alert Oveniew
Spares order to check 0 0 0 CANCELLED 0 0 Master Data
Collab. rejected by customer 0 0 o PARTIALLY SHIPPED 40 40
Collab. rejected by supplier 0 0 0 SHIPPED 50 50 Material Master Data
Accepted by customer but penalised 0 0 0 PARTIALLY RECEIVED 0 40 Customer Site Settings =
Mon collaborative change 0 0 0 RECEIVED 0 80 Language
Late despaich advice 0 0 0 0 o Total 120 580
; - — English v
No goods receipt 80 80 0 0 80
| Comment on non-collaborative data updated 2 2 2_|
yMI
Stock out: Stock on Hand 0 0 0
Below Min: Stock on Hand 0 0 o
Below Signal: Stock on Hand 0 0 0
Above Max: Stock on Hand 20 20 20
Stock out: Projected Stock 60 60 60
Below Min: Projected Stock B0 B0 &0 I
Above Max: Projected Stock 20 20 20
Despatch Advice [+]
Draft 0
Error 0
Claimed UE ]

e Click on the ‘PO number’ ‘PO-XXX_6’, where XXX is your assigned login number provided
by your trainer.
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My SupplyOn = My Workspace > Alert Overview
Active filter: Comment non collab
Quick Search | Advanced Search

PO:PO alsrttype v equalto ~ | Comment on non-collabarat v Delete line
Ignore Customer v | equalto ~ | Notignored v Delete ling
Inactive since v | equalto v ] Delete line
New/Read Customer | v | equal o ~ | New ~ |Add line | Delete line

Search  Reset

VMl Alerts (160 5Bl Alerts (60 MD Alers (700

Contact | Help for this page | Print
Hids Search Ares

My search profiles
~ || Manage... ~

E-Mail notification

PO Alerts (2) Forecast Alerts (300
SupplyOn Def. View v Manage.. =

Reset all Filters

PO alert type Priority Supplier Site_City
]| Comment on nen-collab... Medium  trg-airfoilSO_D09_...
trg-airfoil SO_009_.

Supp.loc.. Cu. ERP. POnumber PO
55820494 TR.. 1110 P 9 7 010
55820494 TR 1110

[C]| comment on nan-collab . Medium

§.. Cust Mat No
1 CMN-009_P20
1 CMN-009_P17 Bolt

Cust Mat Desc
Safety Foam

O i

Back Setlgnore ~ SetRead ~ Download ~  Purchase Orders | Send E-Mail

2entries:  Select all Matches on Page | | Clear Selection

Entries per page 50 v

Supp. Mat. No. Supplier Material POType POSu Spare:
SMN-009_P20 Safety Foam OTHER -
SMN-009_P17 Bolt OTHER -
»
| Page | 1 oft|

e Scroll down all the way until you see the text field ‘Comment on non-collab data’.

My SupplyOn = WMy Workspace = Purchase Orders = PO Details

Contact| Help for this page | Print

[ Order Details for PO: PO-009_6

Payment terms code:

Currency: GBP

Total PO Amount 1962454
Administrative Data

PO Header Creation Date: 30.09.2013

PO Header Creation User.
Additional Information
Ordering Officer E-Mail
Amendment

Final Customer Name:
Flex. Header Field 4:

Flex. Header Field 5:

‘Comment on non-collab data

‘We are sorry but we cant accept.

Back | Download  Print

PO PO-009_6 PO Type: OTHER Purchasing Organization:  AIRB

Cust. Group: trg-TRAINING@ CUSTOMER PO Sub-Type: - Purchasing Group: Z81

Cust. Org.: TRGCUSTUK PO Document type: Manual

Supplier Site_City. trg-airfoil30_009_Coventry 49

[ Header ” Addresses H Header Text ” Schedule Lines

Batch Mumber Customer: Quotation Date 25.00.2013 o
Batch Mumber Supplier: Sales Person Jim Goldman

Delivery / Invoice Data

Payment terms: Payment Terms AirSupply Aug. 2010 Header Incoterm:. DDU

Header Incoterm Description:
VAT Registration Number:

Invoice contact:

PO Header Pub. Date:

PO Header Last Mod. Date:

Flex. Header Field &
Flex. Header Field 7
Flex. Header Field &
Flex. Header Field 9
Flex. Header Field 10

Delivery Duty Unpaid
GB899372554

01102013 16:24:41
02102013 21:29:19

m

Q22.

Is the customer able to edit in text field ‘Comment on non-collab data’?

No, the customer cannot edit the ‘Comment on non-collab data’, only suppliers are able

to edit the content if at least one PO Line is in status NOP.
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5.16 PO_Scenario 15: Supplier splits a Purchase Order schedule line

In this scenario, the supplier splits a PO schedule line as he cannot deliver all the quantity ordered by his
customer at the requested date.

e Connect to AirSupply as a supplier.
e Go to the ‘My Workspace’ screen.
e Go to the ‘Process / Alert Matrix’ section and click on Purchase Orders.

You should see the following ‘Purchase Orders’ screen displaying all PO schedule lines:

My SupplyOn > My Workspace = Purchase Orders Contact | Help for this page | Print
Active filter: Supplyon Default Hte Seareh Az
Quick Search | Advanced Search

~ Add line | Delete line My search profiles
Search || Reset || Manage..
Purchase Orders
SupplyOn Def. View ¥ | Manage... Reset all Filters
PO PO Line | POSL | PO Type PO Sub-Type PO Documentt.. Cust Group Customer Organization ~ ERP Plant Ord. Off. Mame Ord. Off. Phone

[ Po-009 1 010 1 OTHER - Manual rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 69 35320 =
[F] Po-009 1 020 1 OTHER - Manual rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jinings +44 1179 69 38324
[ Po-009 1 030 1 OTHER - Manual rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 69 38324
[ Po-009 1 040 1 OTHER - Manual rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jilings +44 1179 69 3832Q
[F] Po-009 1 050 1 OTHER - Manual rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jinings +44 1179 69 383205
[ Po-009 1 070 1 OTHER - Manual rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 69 38324
[ Po-009 1 090 1 OTHER - Manual rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jilings +44 1179 69 3832Q
[F] Po-009 1 100 1 OTHER - Manual rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jinings +44 1179 69 3832Q_|
[ Po-008 10 010 1 OTHER - Manual rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 69 38324
[ po-009 10 020 1 OTHER - Manual rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jilings +44 1179 69 3832Q
[ po-00a 2 010 1 OTHER SPARES Manual rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 69 38324
[ po-009 2 020 1 OTHER SPARES Manual rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jilings +44 1179 69 3832Q
[F] Po-0o@ 3 10 1 OTHER - KIT rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jinings +44 1179 69 38320
[ po-009 3 020 1 OTHER - KIT rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 69 38324
[ po-009 3 030 1 ;‘Ti = = | T mmTmmmn s B LB S S LESsS el siniiaiisiais =

Back Detais History Upload ~ Download ~ | Print  Related Documents ~ || Actions = Send E-Mail | Split
26 entries:  Selectall Matches on Page | | Clear Selection Entries perpage |50 | Page  1|of1 |

e Use the ‘Advanced Search’ function to find the PO with the Customer Material Number
‘CMN-XXX_P29'.

e Select the PO schedule line and click on ‘Split’ in the lower section.
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My SupplyOn = My Workspace = Purchase Orders Contact| Help for this page | Print
Active filter: Suppiyon Default Hide Search Area

Quick Search = Advanced Search

Customer Material Nur v || contains ~ || CMN-009_P29 Delete line My search profiles

hd Addline | Delete line ¥ || Manage... =

Search || Reset

Purchase Orders

SupplyOn Def. View v | Manage.. - Reset all Filters
PO~ PO Line POSL | Ord. Off Phone Supplier Planner ... Cust Mat. No Cust. Mat. Desc. Supp. Mat. No. Supplier Material D
PO-009 10 010 1 +44 1179 69 38320@ CMN-009 P29 CABIN ATTENDANT SEAT Type E - SMN-009 P29 AIRB7S53#CABIN |

4 n +

Back Detais History | Upload ~ || Download ~  Print = Related Documents ~  Actions ~ | Send E-Mail | Split

1entry: Select all Matches on Page | | Clear Selection Entriés perpage |50 | | Page | 1|of1|

A pop-up window opens.

Split of Purchase Order Schedule Line PO-009_10/010/1 ®
Original SL
Requested quantity 26 Requested date 24.04.2014
Original 5L 1
Promised quantity 26 Promised date 24.04.2014

Preview of original and new SL after split action

FPlease note thatthe new requested quantity of 999999 is just an interims value which will not apply during the following collaboration steps.

Requested quantity 26 Requested date 24.04.2014
Changed original SL 1
Promised quantity 25| Promised date 24.04.2014 [
Reguested quantity 999 999 Requested date 24.04.2014
MNew SL 2
Promised quantity 1| Promised date 24042014 [3
Cancel Save

Q23. Is it possible to split an original PO schedule line in more than 2 lines ? Is there any restriction
behind a multiple split process?

Yes original PO schedule lines can be split into two or more lines. However,
the split action is not possible on an already split new line also called ‘new
schedule line’ because this line is already a result of a previous split action.
Collaboration must be finished on this new line before it can be split again.

¢ Reduce the promised quantity of the ‘changed original schedule line’ to 20.
¢ Increase the promised quantity of the ‘new schedule line’ to 6.
e Change the promised date of the ‘new schedule line’ by adding 7 days to the displayed date.

e Click on ‘Save’.
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Q24. How many PO schedule lines exist after the split action ? What happened to the status of the
split PO schedule line who was in status ‘NEW ORDER PUBLISHED'?

After a split action from a ‘NEW ORDER PUBLISHED’ schedule line, there are 2
lines: the changed original and new schedule lines. The status of the above
lines is ‘SUPPLIER ACCEPT WITH CHANGES’.

e Check that you see a verification message:

My SupplyOn = My Workspace = Purchase Orders = PO Details
O Action performed successfully. PO schedule line ‘PO-009_10/ 010/ 1" was split, new line is ‘PO-009_10/010/2".

You have split a PO schedule line and proposed to deliver the quantity requested by your customer to 2
different dates.
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5.17 PO_Scenario 16: Customer rejects a split action initiated by a supplier

In this scenario, the customer searches for PO schedule lines in a specific status and realise that supplier
has performed changes via a split action. The customer rejects the changes.

e Connect to AirSupply as a customer.

e Go to ‘My Workspace’. The active filter has to be set to ‘OOCXXX’, where XXX is your
assigned login number provided by your trainer.

Q25. Is there a dedicated alert in ‘My Workspace’ when PO schedule lines are split by a supplier?

No dedicated alert exists in ‘My Workspace’ to advise customers about split

PO schedule lines waiting to be collaborated. The following hints will help to

identify such lines:

- The check of specific PO schedule line statuses SAWC or SCOR with a
grey color background.

- The check of PO history to see if the split process has been used by a
supplier.

- The check of PO schedule lines with a 'Requested quantity' of 999 999 for
the new schedule line.

e Go to the ‘PO Summary’ and click on the number for ‘SUPPLIER ACCEPTED WITH
CHANGES’ in the ‘Total’ column.

You should see the following ‘Purchase Orders’ screen:

Contact | Help for this page | Print
Hide Search Area

My SupplyOn > My Workspace > Purchase Orders
Active filter: Supplyon Default
Quick Search | Advanced Search

Status v | equalto ~ | SUPPLIER ACCEPTED WITh v | Add line | Delete line My search profiles
¥  Manage.. +

Search  Reset

Purchase Orders

SupplyOn Def. View v | Manage.. v Reset all Filters

PO « POLine POSL) Status Unitof... Requested. Requesteddate Promisedqua.. Promised date  Spares priority Sales Ord

] PO-009 10 010 1 NT . SUPPLIER AGCEPTED WITH CHANGES PCE 26 24042014 20//24.04.2014
O] PO-009 10 010 2 NT ... SUPPLIER ACCEPTED WITH CHANGES PCE 999999 24.04.2014 &(/01.052014

< | 1 +

Back Details History Upload ~ Download ~ | Print  Related Documents ~ | Actions ~  Send E-Mail = Split

2entries: Select all Matches on Page | | Clear Selection Entries perpage |50 |v | Page | 1|of1 |

e Select the PO schedule line corresponding to the ‘changed original schedule line’ (PO line
10, schedule line 1) and click on ‘Actions’.

e Click on ‘Reject’ and then on ‘Yes’ in the ‘Action Confirmation’ pop-up window.
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e Select the PO schedule line corresponding to the ‘new schedule line’ (PO line 10, schedule
line 2) and click on ‘Actions’.

e Click on ‘Cancel’ and then on ‘Yes’ in the ‘Action Confirmation’ pop-up window.

The PO should now look like as follows:

My SupplvOn = My Workspace = Purchase Orders = PO Details
Order Details for PO: PO-009_10

PO: PO-009_10

Cust. Group trg-TRAINING@ CUSTOMER

Cust. Org.: TRGCUSTUK

Supplier Site_City: trg-airfoilSO_009_Coventry 49

Header || Addresses | HeaderText || Schedule Lines

SupplyOn Def. View v | Manage... ~

PO Type:
PO Sub-Type

PO Document type

Status

NEW ORDER PUBLISHED
OPEN

CANCELLED

Back Detais History | Download ~  Print

POLine at No. Supplier Material Description
) 010 9 P29 AIRBTS53#CABIN ATTEMNDA...
] 020 9 P30 AIRBTS5T#CABIN ATTENDA...
] o010 9 P29 AIRB7S53#CABIN ATTENDA.
J |
3entries: Select all Matches on Page |

| Clear Selection

OTHER

Manual

Unit of
PCE
PCE
PCE

Purchasing Organization: AIRB
Purchasing Group Z8l

Request
26 24042014

34 24042014
999999 24042014

Entries per page 50 =

Related Documents ~ || Actions - || Send E-Mail || Save Comment

Requested d.. Promised q

Contact| Help forthis page | Print

Reset all Filters

Promised date  Spare.. Sales Order = KitHi
26 24.04.2014 No
34 24042014 No
999999 24042014 No
v
| Page | 1|of1|

The split performed by the supplier has been rejected. Therefore, the initial values have been restored on

the ‘original schedule line’ and the ‘new schedule line’ has been cancelled.
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Index of Despatch Advice exercises

Index of questions for Despatch AdVICE EXEICISES. ... ...t i 86
6 DESPALICH ATVICE ...ttt e s et e e s e st e e e n e e e 93
6.1 Scenario 1: Administration of Master Data for Despatch Advice (for supplier)..........cccocoveennnen. 93
6.2 Scenario 2: Create a DespatCh AGVICE .........ocuiiii i 96
6.3 Scenario 3: Late DespatCh AdVICE AlEIMT..........coii i e e 105
6.4 Scenario 4: Update a Despatch Advice already sent to your CUSTOMET ..........ccoccvvviereeeeeiiinnns 107

Index of questions for Despatch Advice exercises

Q1. Where is the impact of the data that you have defined?..............oovveviiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeaees 95
Q2. What are the three elements composing a DespatCh AAVICE? .........evvvvveveeeieeeiieeieieieierevereeenenenns 98
Q3. What is the difference between a UX and @ UE? .........ooovvviiiiiiiiiiiiiiiieiieeeeeeeeeeeeeeeeeeeeeeveeeeeeeaeees 101
Q4. What color are the mandatory fieldS? ...t eeeeaanes 103
Q5. After how many days is the criticality of a late Despatch Advice low, medium or high? .......... 105
Q6. What is the confirmation message displayed on the top left of your screen?............cccceeeenee. 107
Q7. Which of the above DA tabs can be updated once you have unlocked the Despatch Advice? 108
Q8. Does the ‘Save’ process works? EXplain Why? ... 108
Q9. Did your Despatch Advice StatuS ChaNGE? .......coiuiiiiiiiiieeeie e 109
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6 Despatch Advice

6.1 Scenario 1: Administration of Master Data for Despatch Advice (for supplier)

This scenario is dedicated to the supplier administration of Despatch Advice.
e Connect to AirSupply as a supplier.
e Go to the ‘My Workspace’ screen.
e Click ‘Desp. Adv. Settings’ in the ‘Master Data’ section.

You should see the ‘Supplier Organisation Settings’ screen:

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy

My SupplyOn = WMy Workspace = Supplier Organisation Settings Contact| Help for this page | Print

Desp. Adv Master Data Organisation Details

O/ Type D Name Mame 2 Street Zip code City Country
[ Control Point 10009570 trg-TRAINING@ 171-SupAir. Wilsons Lane Longford M6 J.. CVB BHL Coventry Sierra Leone

Back | Add + || Remove | View/Edit

e Mouse over ‘Add’ and click ‘Add Ship-from Address’.

New 'Ship-from' Address

Name: ID:

Street: Posthox

Postal Code Posthox

City Zip Code City:

Country. hd

State:

VAT-ID Tax Mumber:

DUME: Time Zone:
Cancel Save

Version 1.5 © SupplyOn AG 93/209



/—s
809;\ SUPPLYON )
AEROSPACE \-'

e Enter for the ship-from address as name ‘Factory Site 1’ and define the street, city and select
a country from the dropdown list. Enter for example, as street ‘Samplestreet’, as city
‘Samplecity’ and as country ‘United Kingdom’. You can also define a Ship-from Address ID
and associate with the address the corresponding DUNS number.

¢ Click ‘Save’ to save the ship-from address.

e Perform the same steps with a forwarder address (name=Usual Forwarder 1).

e Click ‘Back’ to get back to the ‘My Workspace’ screen.

e Click ‘Despatch Advice Configuration’ in the user configuration section in ‘My Workspace’.

You should see the following ‘Despatch Advice Configuration’ screen:

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy

1y SupplyOn = My Warkspace > Despatch Advice Configuration Contact| Help for this page | Print

My Configuration Inventory Projection Configuration Despatch Advice Configuration
Default Setiings

Default Ship-from Location: v
Default Forwarder: h
Default Transport Made: v

Default UX/UE weight Unit of KG v
leasure

Back  Save | Undo Changes

e Click on the dropdown box to the right of ‘Default Ship-from Location’. Select ‘Factory Site 1’.
e Click on the dropdown box to the right of ‘Default Forwarder’. Select ‘Usual Forwarder 1’.
o Select ‘ROAD’ as ‘Default Transport Mode’.

e Select ‘KG’ as ‘Default UX/UE weight Unit of Measure’.
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trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy

Iy SupplyOn = Wy \ > Despatch Advice Configuration Contact| Help for this page | Print
My Workspace Configuration Inventory Projection Caonfiguration Despatch Advice Configuration
Default Settings
Default Ship-from Location: Factory site 1 A
Default Forwarder: Usual Forwarder 1 hd
Default Transpart Mode: ROAD v
Default UX/UE weight Unit of KG hd

Measure:

Back || Save || Undo Changes

e Click on the ‘Save’ button in the lower section to save the default Despatch Advice

configuration.
Q1. Where is the impact of the data that you have defined?

When you create a Despatch Advice these four settings will be selected automatically
in the header data.
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6.2 Scenario 2: Create a Despatch Advice

This scenario is dedicated to a Despatch Advice creation.
e Connect to AirSupply as a supplier.
e Go to the ‘My Workspace’ screen.
e Go to the ‘Process / Alert Matrix’ section and place the mouse over ‘Despatch Advice’.

e Click on the ‘Despatch Advice Creation’ button on the appearing menu.

You should see the ‘Despatch Advice’ screen displaying the ‘Create Desp. Adv.’ tab:

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
Iy SupplyOn = My Workspace = Despatch Advice Contact| Help forthis page | Print
Active filter: Supplyon Default
Cuick Search | Advanced Search
- Add line | Delete line My search profiles

Search || Reset | | Hanage... >

Create Desp. Adv Desp. Adv. Oveniew

Supplyon Def. View v | Manage.. ~ Reset all Filters

Cust Group  Cust Org. ERPPlant | Supplier.. Supp.Mat No. Supplier Material Descri.. PO/VMIrefere.. POLine POSL  Ordering.. Ship-to country | Ship-to city Final Delivery Location | Requested Date  Requested .

B A 1110 SMN-171_FC4 Assy Pitot Tube Type 5 PO-171 5 030 1 CALLUP Filton AIRB_UK_LE_1011 08.08.2011 2
L] . 1110 SMN-171_P02 AIRBTS14#CABIN ATTE PO-171 1 020 1 Filton ARB_UK_LE_1011 08.08.2011 44
[C]| trg-TRAIML 1110 SMN-171_V1 Support Ramp Bracket 01-171 010 Filton AIRB_UK_LE_1011 21082011 400
[ trg-TRAIML 1110 SMN-171_v2 Lever 445x67 WWI02-171 020 Filton AIRB_UK_LE_1011 21082011 400
[T trg-TRAIML 1110 SMN-171_FC1 TA5070 3%8 TUBE PO-171 5 010 1 Filton AIRB_UK_LE_1011 21082011 100
[T trg-TRAIMI. . 1110 SMN-171 Suppert Ramp Bracket 51 010 Filton ARB_UK_LE_1011 24.08.2011 1000
[C]| trg-TRAIML 1110 SMN-171 Lever 445x67 020 Filton AIRB_UK_LE_1011 25082011 100
[C]| trg-TRAIML 1110 SMN-171_ AIRB7S57#CABIN ATTE. 070 1 Filton AIRB_UK_LE_1011 01.09.2011 34
[T trg-TRAIML 1110 SMN-171_P10 AIRB7SETH#CABIN ATTE. 100 1 Filton AIRB_UK_LE_1011 01.09.2011 34
[T trg-TRAIMI. . 1110 SWMN-171_P05 AIRB7S53#CABIN ATTE... 050 1 Filton ARB_UK_LE_1011 01.09.2011 28
[C]| trg-TRAINL..  TRGAIRB... 1110 SMN-171_P04 AIRB7344#CABIN ATTE. 040 1 Filton AIRB_UK_LE_1011 01.08.2011 44
[ trg-TRANL.. TRGAIRB.. 1110 SMN-171_P11 Brake Disc Assy 32 2 010 1 Filton AIRB_UK_LE_1011 02.09.2011 2
[ trg-TRAINL 1110 CMN-171_FC2 Winglet Performance Ve.. PO-171_5 020 1 Filton AIRB_UK_LE_1011 02092011 2
[T trg-TRAIMI. . 1110 SMN-171_P12 Brake Disc Assy 34 PO-171 2 020 1 Filton ARB_UK_LE_1011 02.09.2011 8
[C] trg-TRAIMI. - 110 SMN-171_P14 RIGIDI. VERT. COSTILL.. PQ-171_3 020 1 Filton AIRB_UK_LE_1011 03.09.2011 12
[ trg-TRAIML 1110 SMN-171_P15 RIGIDIL LAT. COSTILLA PO-171_3 030 1 Filton AIRB_UK_LE_1011 03.09.2011 18
[ trg-TRAINL 1110 SMN-171_P02 AIRB7S17#CABIN ATTE... PO-171 1 030 1 Filton AIRB_UK_LE_1011 03.09.2011 38
[T trg-TRAINI. . 1110 SMN-171_P13 KIT DE COMPOSYSTEM... PO-171 3 010 1 Filton AIRB_UK_LE_1011 02.09.2011 L
[C] trg-TRAIMI. - 110 SMN-171_P0@ AIRB7S62#CABIN ATTE... PO-171_1 020 1 Filton AIRB_UK_LE_1011 14.09.2011 30
[ trg-TRAIML 1110 SMN-171_V1 Support Ramp Bracket 51 010 Filton AIRB_UK_LE_1011
[ trg-TRAINL 1110 SMN-171_v2 020 Filton AIRB_UK_LE_1011
[ trg-TRAINL.. TRGAIRE.. 1110 SMN-171_ 030 WHI Filton AIRB_UK_LE_1011

< >

Back | Send E-Mai | Creste Despaich Advice | Related Documents

22 entries:  Select all Matches on Page | | Clear Selection Entries perpage |50 |v | Page | 1|of1 |

e Then go to the ‘Advanced Search’ section.
e Select ‘Supplier Material Number’ in the drop-down box of the new line.

e Select ‘contains’ in the second drop-down box and in the third drop-down box enter
‘FC’ and click on the ‘Search’ button.
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trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
1y SupplyOn = My Workspace » Despatch Advice Contact| Help for this page | Print
Active filter: Supplyon Default He
Quick Search | Advanced Search
Supplier Material Numb ~ | contains ~ | sun-71_FC Add line | Delete line My search profiles
| manage... -
Search | Resst
Create Desp. Adv. Desp. Adv. Qverview
SupplyOn Def. View v | Manage... ~ Reset all Filters
Cust Group | Cust Org. | ERP Plant  Supplier.. | Supp. Mat No. ~ Supplier Material Descri.. PO/VMirefere.| POLine POSL  Ordering... Ship-to country | Ship-to city Final Delivery Location = Requested Date Requested q
[C]| trg-TRAINI..  TRGAIRB... 1110 SHN-171_FC1 TA5070 3X6 TUBE PO-171_5 010 1 CALLUP Filtan AIRB_UK_LE_1011  21.08.2011 100
[| trg-TRAINI..  TRGAIRB... 1110 SHN-171_FC4 Assy Pitot Tube Type 5 PO-171.5 030 1 CALLUP Filtan AIRB_UK_LE_1011  03.08.2011 2
< | £
Back || Send E-Mail || Create Despatch Advice || Related Documents
2entries:  Selectall atches on Page | | Clear Selection Entries perpage 50 | v | Page 1] of1 |
e Select the 2 PO schedule lines for grouping them into one Despatch Advice.
]

Click on the ‘Create Despatch Advice’ button in the lower section.

You should see the following ‘Despatch Advice Details’ screen:

trg-TRAINING® 171-SupAirfoil AB - Miller, Cindy

Iy SupplyOn = Wy Workspace = Despatch Advice » Despatch Advice Details

Contact| Help for this page | Prin
Elementary Units Expedition Units Header Data
SupplyOn Def. Views v | Manage _~ Reset all Filters
[ Nu... | UE number UE Status PO/ VMI refere... PO Line FOSL Supp. Mat. No. Cust. Mat. No Fiting Customer .. | Cust Mat Desc. | Weightof UE[.. | DARem.Qty. | Shipped quanti Split
[l 1 DRAFT PO-171_5 010 1 SMN-171_FC1 CMN-171_FC1 TUBE TA5070 3X. 0 100
O 2 DRAFT PO-171_5 030 1 SMN-171_FC4 CMN-171_FC4 PITOT TUBE ASS. o 2
< \ 3
Back | Send E-Mail || Exit || Valdate | Save | CancelDesp. Adv. | Send Desp. Adv. | Print » || Add Elementary Unit || Cancel Elementary Unit || Spiit Elementary Unit
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Q2. What are the three elements composing a Despatch Advice?

Header data, Expedition Unit (UX) and Elementary Unit (UE). All these elements are
mandatory.

e Scroll to the right until you see the ‘Batch number’ and ‘Serial Number’ column.

e Enter any batch number in the ‘Batch number’ column field for one Elementary Units (for
example: 001).

My SupplvOn = My Workspace = Despatch Advice = Despatch Advice Details Contact| Help forthis page | Print

Elementary Units Expedition Units Header Data
| SupplyOn Def. View | Manage...~

Reset all Filters

& Weight of U.... DA Rem. Qty. Shipped qu... Split UE UoM Serial Number  Batch number Manufacture d... Expiry Date Concessionn... Certificate ty
o 0 0 30 PCE Show / Edit (0)
o 0 0 30 PCE Show / Edit (0)

4

| 1 |

Back Send E-Mail Exit Validate  Save | CancelDesp. Adv. || Send Desp. Adv. | Print~ Add Elementary Unit | Cancel Elementary Unit | Spit Elementary Unit

e Click in the ‘Serial Number’ column on ‘Show / Edit (0)’ for the first Elementary Unit.

o Enter for the ‘Fixed prefix’: SN; for the ‘Start value’: 001; for the total for the ‘Increment’:1.
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Add Serial Numbers for Elementary Unit No. 0

You can el Sra] ial nUMBErs by el nd increment,

Serial Number Generator

Fixed prefix 3N
Start value: 1
Mumber of values: 100
Increment: 1
Add to list
Insert Serial Humbers {up to 500)
Insert here S/Ms (separated by ; ) Add to list

Serial Numbers (0 already created)

E Na. Serial Number

&)1 Click here to enter S/M manually
Delete
Apply Cancel

e When you click on the ‘Number of values’ the system will add the number itself equal to
material quantity to be shipped.

e Click ‘Add to list’ to create a serial number for each item.

e Click ‘Apply’ to apply the serial numbers to the Elementary Unit.

Add Serial Numbers for Elementary Unit Ho. 0
You can either g
or you can copy & p

al numbers

o 500 numb

&nd increment,

Serial Number Generator
Fixed prefix:
Startvalue:

Mumber of values:

Increment:
Add to list

Insert Serial Numbers {up to 500)
Insert here S/Ms (separated by ; ) Add to list
Serial Numbers (100 already created)
O No. Serial Number
ot e =
[ ez SN9g |
[ ag SN9g
[ 100 SN100
[ 101 Click here to enter /M manually Z

Delete

Apphy Cancel

e Click on the ‘Serial Number’ column on ‘Show S/N’ for the second Elementary Unit.
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e Enter manually into the ‘Insert Serial Numbers’ field the amount of serial numbers equal to

the number of items for the Elementary Unit. Enter the serial numbers separated by a
semicolon: SNOO1; SN002; etc.

Add Serial Numbers for Elementary Unit No. 0
You can either g rial numb
or you can copy & pi to 500 numb

Serial Number Generator
Fixed prefic

Startvalue:

Mumber ofvalues:
Increment:

Add to list

Insert Serial Numbers {up to 500)

SMN001;EN002 Add to list

Serial Numbers (0 already created)

[ No. Serial Number

=) 1 Click here to enter S/IM manually
Delete
Apply Cancel

e Click on ‘Add to list'.
e Click ‘Apply’ to apply the serial numbers to the Elementary Unit.

e Then, fill only one of the mandatory fields for the 2 Elementary Units as the Manufacture

date. A field is mandatory if it is marked yellow. The second one will be handled at the end to
simulate an error message.

If you have made mistakes, an error message will appear in the top of the screen. In this case follow the

instructions of the message and check if you have followed all the steps of the exercise (e.g. no yellow
fields are empty).

¢ Now click on the ‘Expedition Units’ tab.
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Trg-TRATMENCE LPE-Supdernil AR - Milles, Cindy
My SuppiOm = My Workgpscs = Dagpatch asice = Despaich Adwcs Detasly Caoked | ek for T pact | Pool
Eerrsbnlan, Lndi :-y-\-mu:ul.l-li'J igace Daly
Supphyln Del e ) 3 Re
Me | UE mairised LIE Siksa PO Vilisalent . PO Line POSL Sepp. al Ho S, la By Fimng Custeimnar . Cusl Mot D vemghtsiVE|.  DaARes 2 Shippsd oushl
i DCoaFT PO=1 i i SANATI_FC1 CAT_FC1 TUEE TAS)T) 1 [} o 100
F: DRAFT PO-TTL_S 030 1 SUN-1T1_FC4 CUN-1T_FC4 FITOT TUBE 455 0 ] 2
€ *
Back  Seeqldis Dot velsew  Beer CosceiDems ins. SesiDew sov. Pee v dow Desetnry st Cosos Bemesiry vt Sol Ewemetary Ut

You should see the following ‘Expedition Unit’ screen (UE is already created):

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
My SupplyQn = W = Despatch Advice = Despatch Advice Details Contact | Help for this page | Print]
Elementarv Units | Expedition Units ta
U number* UX State Ux Weight[KG) | Number of UE No. | POJ/VMirefere...| POLine PO SL Customer Mate... Fitting Custom... Customer Matg
UX Function:
unetion 1 POITIS 010 1 CHN-171_FC1 TUBE TA5070
Lresio X 2 POA715 030 1 CMN-T1_FC4 PITOT TUBE A
Delste UX
UE Function:
<Add
Remove =
< Add all
Remove all >
Special
1 UX per UE
=] m I 3
Back || Send E-Mail || Exit || Valdate | Save || CancelDesp. Adv. || Send Desp. Adv. || Print =
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Q3. What is the difference between a UX and a UE?

A UX is a delivery unit; one UX is made up of one or more UEs. It usually corresponds
to a pallet. A Despatch Advice (DA) is made up of one or more UXs.

A UE is an elementary unit which is the physical package that contains a single
product reference and one or several items. Each UE is assigned to an UX.

e Click on the ‘Create UX’ button to create Expedition Units.

e Tick the first and second Elementary Units (UE) in the right screen section and the first
Expedition Unit (UX) in the left screen section.

e Click ‘Add’ to add the selected Elementary Units to the selected Expedition Unit.

You should see the following ‘Expedition Units’ screen:

trg-TRAINING®@ 171-SupAirfoil AB - Miller, Cindy
My SupplyOn = My = Despatch Advice > Despatch Advice Details Contact| Help farthis page | Print
Elementary Units Expedition Units Header Data
O uxnumber UX State UX Weight [KG] | Mumber of UE O nNo.  PO/VMITefere.. POLine PO SL Customer Mate... Fiting Custom... Customer Mate
UX Function:
= TRGUX1110000172 DRAFT 0 2
Creste UX
O no UE number* UE Status | PO /VMirefere.. POLine POSL Customer Mate
Delete UX
(= 8 TRGUE1110000172 DRAFT PO-171_5 010 1 CMN-171_FC1
[ 2 TRGUE1110000174 DRAFT PO-171_5 030 1 CMN-171_FC4 UE Function;
< Add
Remove »
< Add al
Remove all =
Special
1 UX per UE
L] | L] < £
Back | Send E-Mail|| Exit| Valdate || Save || CancelDesp. Adv. || Send Desp. Adv. || Print «

You have assigned 2 Elementary Units to 1 Expedition Unit.
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e Now, click on the ‘Header Data’ tab.

You should see the following ‘Header Data’ screen:

trg-TRAINING® 171-SupAirfoil AB - Miller, Cindy

My SupplyOn = My Workspace = Despatch Advice = Despatch Advice Details Contact | Help for this page | Print
@ vour changes were successfully saved

Elementary Units Expedition Units | Header Data
Despatch advice header data

Desp. Adv. 1D™ 20 Transport Doc.™ 1234567 Customer Group: trg-TRAINING@ AIRBUS
DA status DRAFT Transport Mode™: ROAD v Supplier Local Number: 55820494

D4 error status DA creation mode 1 Final Delivery Location AIRB_UK_LE_1011
Departure Date*: 16.08.2011 [

Estimated time of arrival® 2208201 |[3

Creation Date: 16.08.2011

Sending Date:

Address table:

Ship-to Details Ship-from | trg-TRAINING@ 123-SupAirfoil AB v | Details Forwarder | Details
Partner ID: 10009525 001234567
Mame™  TRAINING AIRBUS UK irg-TRAINING@ 123-SupAirfoil AB Usual Forwarder 1
Street: MNew Filton House ‘Wilsons Lane Longford MG Junction 3 Street FW
City: Filton Coventry City Fw/
Zip Code: BS99 7AR CW6 6HL
Country: Sierra Leone v United Kingdom A4
Summary:
Despatch weight™: 1200 KG
Total number of UX 1

Back SendE-Mail  Exit Validate @ Save | CancelDesp. Adv. | Send Desp. Adv. Print -

e Define ‘Despatch Advice ID’, ‘Transport Doc.’, ‘Transport Mode’, ‘Despatch weight'. If any of
these entries are already given, leave them.

e Define today as ‘Departure Date’ and ‘estimated time of arrival'.

e If you have performed scenario 1 correctly, then you will find the Ship-from and Forwarder
address already filled out with the predefined values. If they does not appear, select in the
‘Address table’ section the first ‘Ship-from’ address by using the ‘Ship-from’ dropdown menu
and the first forwarder address by using the ‘Forwarder’ dropdown menu.

Q4. What color are the mandatory fields?

Yellow.

e Click on the ‘Validate’ button to check if there are errors in the Despatch Advice.

My SupplyOn = My Workspace = Despatch Advice = Despatch Advice Details

I A Missing manufacture date: Please declare the manufacture date. (Despatch Advice Mumber 1)

I Elementary Units Expedition Units Header Data

Despatch advice header data

An error message will appear in the top of the screen. In this case check the manufacture date in the tab
‘Elementary Units’ and correct the error. (E.g. check that none of the yellow fields are empty).
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e Click on the ‘Validate’ button again. You should get the message: ‘Validation was
successful.’

My SupplyOn = My Workspace = Despatch Advice = Despatch Advice Details

@ alidation was successful.

Elementary Units Expedition Units Header Data

e Click on the ‘Send Desp. Adv.’ button in the lower navigation to send the Despatch Advice to
the customer.

e Click on the ‘Print’ button in the lower navigation and in the appearing menu on ‘UX and UE
(with DC)’ to print the Despatch Advice and the declaration of conformity.

e A PDF document will be created and opened. This is the label that will be printed and
attached to the package.

Recipient Sender
TRAINING AIRBUS UK Limited Log-Entry 2 Supplier Airfoil Ltd. 200
New Filton House Wilsons Lane Longford M6 Junction 3
BS99 TAR Filton CV6 6HL Coventry 49
United Kingdom

Final Delivery Location MNumiber of UE 2 Despatch Advice No.

Gross Weight (kg) 243
}MRB_U |'(_|_E_1 D11 U,OUO Declaration of Conformity MNo.

Call-up Mumber (or Crder'Line Mumber)

Product Reference

Quantity Expiry Date
Serial No. or Batch No. Manufacture Date
Package No
022380000001020002

You have now created a Despatch Advice.
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6.3 Scenario 3: Late Despatch Advice alert

This scenario shows how you can access information on late Despatch Advice after searching them in the
Alert Monitor.
e Go to the ‘My Workspace’ screen.

Q5. After how many days is the criticality of a late Despatch Advice low, medium or high?

e Low criticality: 1 day delay.
e Medium criticality: 2 to 3 days delay.
e High criticality: More than 3 days delay.

e Go to the ‘Process / Alert Matrix’ section to the ‘Purchase Order’ section and click on the
number for new ‘Late Despatch Advice’.

e Select the ‘Late Despatch Advice’ corresponding to the Customer Material Number
‘CMN-XXX_FC1’, where XXX is your assigned login number provided by your trainer.

trg-TRAINING@ 172-SupAirfoil AB - Miller, Cindy
My SupplyOn = My Workspace = Alert Overview Contact | Help for this page | Print
Active filter: Supplyon Default et
Quick Search | Advanced Search
POFO alerttype ~ |equalto ~ || Late despatch advice v Delete line My search profiles
Ignore Supplier v | equalte ~ |[Notignored v Delete ling || Manage..
E-Mail notification
Inactive since ~ lequalta v ] Delete line
New/Read Supplier |~ | equalto v || New ~ Add ling | Delete line
search || Resst
PO Alerts (1) | Forecast Alerts (20 NI Alerts (8) | SBlAlerts(3) | MD Alerts (20
SupplyOn Def. Viiew v | uanage... - Reset all Filters
PO alerttype Priority Cust Gra_. Cu ERP PO number PO 8. Cust Mat Mo Cust Mat Desc. Supp. Mat Mo, Supplier Material PO Type FOSu Spares PO Status Ord. Off
[]] Late despatch advice High Tg-TRAIN... TR.. 1110 PO-172_5 010 1 CMN-172_FC1 TUBE TAS0T0 3X6 B; WA.. SMN-172_FC1  TAS070 3X6 TUBE  CALLUP - NEW ORDER PUBLISH... Judy Jil
< *
Back || Setlgnore =  SetRead »  Download = | Purchase Orders | Send E-Mai
1entry: Selectall Matches on Page | | Clear Selection Entries perpage |50 | | Page | 1|of1 |

e Click on the ‘Purchase Orders’ button.
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trg-TRAINING@ 172-SupAirfoil AB - Miller, Cindy

SupplyOn = Wy Workspace = Purchase Orders
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Active filter: Suppiyon Defauit! Dispiayed records correspond to your selection in the alert monitor,
Quick Search | Advanced Search

Contact | Help for this paae | Print
Hids Search Ares
- Add line | Delete line My search profiles
Manage .. »
Search | Reset L
Purchase Orders
SupplyOn Def. View v | Manage... ~ Reset all Filters
PO & POLine POSL | PO Type PO Sub-Type PO Documentt.. Cust Group Customer Organization ~ ERP Plant Ord. Off. Name Ord. Off. Phone Supplier Planner .. Cust Mat No
[ PO-172 5 o010 1 CALLUP - Manual trg-TRAINING@ A trg-TRAINING@ AIRBU. 1110 Judy Jillings +44 1179 69 3832 CMN-172_FC1
< ‘ >
Back | Detais || History || Upload || Downioad + || Print || Related Documents + || Actions ~ || Send E-Mail || Copy
1entry: Selectsll Matches on Page | | Clear Selection Entries perpage 50 v | Page 1] of1 |

Scroll to the right and check that the ‘Remaining quantity’ is greater than 0.

Click on the ‘Send E-Mail' button to simulate that you want to inform the customer on the
delay of the delivery.

You have accessed the Purchase Order information on a late Despatch Advice.
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6.4 Scenario 4: Update a Despatch Advice already sent to your customer

This scenario explains how you can modify a Despatch Advice already sent to your customer.
e Go to the ‘My Workspace’ screen.
e (o to the ‘Process / Alert Matrix’ section and place the mouse over ‘Despatch Advice’.

e Click on the ‘Despatch Advice Overview’ button on the appearing menu.

You should see the ‘Despatch Advice’ screen displaying the ‘Desp. Adv. Overview’ tab:

My SupplyOn > My Workspace > Despatch Advice Contact| Help for this page | Print

Hide Search Ares
Active filter: Supplyon Default e Search Ares

Quick Search | Advanced Search

- Add line | Delete line My search profiles
|| Manage... ~

Search = Reset

Create Desp. Adv. Desp. Adv. Overview

SupplyOn Def. View | Manage.. v Reset all Filters

Desp. Adv. ID = DAType  Despatch advice status Despalch advice ERROR status  Claimed UE  Cust. Group Cust. Org ERP Plant Ship-to Mame 1 Final Delivery Location D

[} 1D-008 1 SENT trg-TRAININ TRGCUST.. 1110 TRAINING CUSTOMER UK CUST_UK_LE_1011 0
| 1D-009 4 SENT trg-TRAININ...  TRGCUST... 1110 TRAINING CUSTOMER UK CUST_UK_LE_1011 0
| 1p-003 5 SENT trg-TRAININ TRGCUST... 1110 TRAINING CUSTOMER UK CUST_UK_LE_1011 0

< i ’

Back SendE-Mail | Details Validate CancelDesp. Adv. Send Desp. Adv. | UnlockDA | Print ~ | Upload Desp. Adv. = Download ~

3entries: Select all Matches on Page | | Clear Selection Entries per page |50 |+ | Page 1] of1 |

e Select the first line corresponding to the DA number ‘ID-XXX_1’ in status ‘SENT".
e Click on the ‘Unlock DA’ button.
Q6. What is the confirmation message displayed on the top left of your screen?

The system displays the confirmation message ‘DA unlocked successfully’. While the
Despatch Advice is unlocked, no other user can unlock the same DA.

If your customer does not authorize a DA update, you would get the error message
‘The DA cannot be updated due to customer restrictions’.
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You should see the following ‘Despatch Advice Details’ screen:

My SupplyOn > Wy ¥ > Despatch Advice > Advice Details Contact | Help for this page | Print
@ DA unlocked successfully

Elementary Units Expedition Units Header Data I

SupplyOn Def. View v | Manage... ~ Reset all Filters

[F1] Nu... | UE number UE Status PO/ VMI reference PO Line PO SL Supp. Mat. No. Cust. Mat. No. Fitting Customer ... Cust. Mat. Desc. Weight of UE[.. DARem. Qfy. Shipped ¢
] 1 TRGUE1110000009 SENT P0O-009_1 020 1 SMN-009_P02 CMN-D09_P02 CABIN ATTENDA. 160 24

<

Back Send E-Mail Exit | Validate Save | SendDesp. Adv. Print - | Cancel Elementary Unit

Q7. Which of the above DA tabs can be updated once you have unlocked the Despatch Advice?

At Header level, no changes are authorized. All displayed data are in read mode only.

At UX level, no changes are authorized:

- Itis not possible to add any new UE or UX to an existing DA even if your customer
authorizes you to update a sent DA. You would have to create a new Despatch Advice
for the missing UE/UX.

- Itis not possible to modify the structure of a DA (e.g. assignment change of UEs
to UXs). You would have to cancel a Despatch Advice and create a new one in this
particular scenario.

Only changes at UE level are authorized on the following fields: Weight of UE [KG],
Shipped quantity, Batch number, Serial Number, Manufacture date, Expiry Date,
Concession number, Customs, Manufacturer, Manufacturer Certificate Number,
Manufacturing Country, Label text.

e From the ‘Elementary Units’ tab, modify the following fields:
= ‘Weight’ — enter 140.
= ‘Manufacture date’ — enter a date corresponding to 4 months in the past

compared to today’s date.
e Click on 'Save' to confirm your modifications.

Q8. Does the ‘Save’ process works? Explain why?

The DA update process does not authorize you to save your modifications and come
back at a later stage to finalize your work. All steps (unlock, update, validation,
sending) have to be done within the same session.
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e Click on the ‘Validate’ button to check if there are errors in the updated Despatch Advice.
You should get the message ‘Validation was successful.’ If not, correct the errors and click
on the ‘Validate’ button again.

e Click on the ‘Send Desp. Adv.’ button in the lower navigation to send the Despatch Advice to
the customer.

You should see the following ‘Despatch Advice Details’ screen:

My SupplyOn > My Workspace = Despalch Advice > Despatch Advice Details Contact| Help for this page | Print

@ The Despatch Advice message was sent successiully. I

Elementary Units Expedition Units Header Data

SupplyOn Def. View | Manage.. v Reset all Fiters
] Mu... ' UE number UE Status PO/ VMl reference PO Line POSL Supp. Mat. No Cust. Mat. No. Fitting Custemer... Cust Mat. Desc. Weight of UE[... DA Rem. Qty. Shipped ¢
= 1 TRGUE1110000009 SENT PO-009_1 020 1 SMN-009_P02 CMN-009_P02 CABIN ATTENDA. .. 140 24

o m v

Back | Send E-Mail | Exit Print ~

Q9. Did your Despatch Advice status change?

No. After successful sending, the Despatch Advice remains in the previous status ‘SENT’
or ‘PARTIALLY RECEIVED’ and is locked again.

You have updated a Despatch Advice in status ‘SENT’.
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Index of Receiving Exercises

Index of QUESLIONS fOr RECEIVING EXEITISES .....iiiiitiiii ittt e et e e et e e e e sbb e e e e sbreeeeane 110
7 RECEIVING ...ttt e bt e e st e e e ettt e e e s et e e e e nbe e e e anbe e e e e anes 111
7.1 (€T=T oIt o I ole] g ot =T o] £ T PO P PP PPUPPPPPPPPPIN 111
7.2 Scenario 1: How does the Supplier access Goods Receipt Information via Stock Information 112
7.3 Scenario 2: How does the Supplier access GR Information (PO RECEIVED).............ccceeene. 114
7.4 Scenario 3: How does the Supplier access GR Information (No Goods Receipt) .................... 117

Index of Questions for Receiving exercises

Q1. What is the Goods ReCeiPt (GR) PrOCESS?...cuviiiiiiiiieieieieeeeeeeeeeeeeeeeessseesesseaessserersrererererere——.. 111
Q2. What are the possible statuses Of @ gOOUS FECEIPL? ...vvvvviiiiiiiiieiiiiieeeeeeeeeeeeeeeeeee e eeeeeeereeeeeeeaanes 111
Q3. What are the alert criticalities for a ‘No goods receipt’ exception and when are they raised? . 111
Q4. What does thiS SCIreeN SNOW? ... e e e e e e e e e e ennrreeeeas 116
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7 Receiving

7.1 General concepts

Q1. What is the Goods Receipt (GR) process?

The goods receipt is the step in which goods delivered from the supplier are received by
the customer.

Q2. What are the possible statuses of a goods receipt?

e RECEIVED
e CANCELLED
e RETURNED

Q3. What are the alert criticalities for a ‘No goods receipt’ exception and when are they raised?

(In ‘the Alert Matrix section’ of My Workspace, mouse over the count of ‘No goods receipt’
alert)

e Low, if requested delivery date is 1 or 2 days overdue
e Medium, if requested delivery date is 3to 7 days overdue
e High, if requested delivery date is more than 7 days overdue
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7.2 Scenario 1. How does the Supplier access Goods Receipt Information via Stock
Information
This scenario is dedicated to the access to a Goods Receipt via Stock Information.
e Connect to AirSupply as a supplier or as customer with ‘OOCXXX’ active filter.
e Go to ‘My Workspace’.

e Go to the ‘Process / Alert Matrix’ section and click on the drop down next ‘Stock Information’
select the entry ‘Stock Movement.

trg-TRAINING® 171-SupAirfoil AB - Miller, Cindy

My SupplyOn = My Workspace = Stock Information Contact| Help for this page | Print
Hide Ssarch Ares

Active filter: Supplyon Default
Quick Search | Advanced Search

Data Type | not equal to || Stocklevel + |Add line | Delete line My search profiles

v || Manage... =
Search || Resst

Stock Information

Stock Movements w | Manage... v Reset all Filters

Cust. Group Cust. Org ERP Plant Supp.Loc.No. Supp. Mat. No. Supplier Material ... Material Document N... Movement Type Movement Code Movement Code Desc. St
[ trog-TRAINING@ A.. TRGAIRBUK 1110 SMN-171_V1 Support Ramp Br.. 2011_54000-171_11... - 261 CONSUMPTION F
O] trg-TRAINING@ A... TRGAIRBUK 1110 SMN-171_P03 AIRB7S17#CABL..  2011_54000-171_10... - 102 CANCELLED F
[ trg-TRAINING@ A... TRGAIRBUK 1110 SMN-171_V3 Handle 4557 2011_54000-171_10... - 261 CONSUMPTION F
[ trog-TRAINING@ A.. TRGAIRBUK 1110 SMN-171_P02 AIRB7S14%#CABI 2011_54000-171_10.. - 122 RETURNED F
O] trg-TRAINING@ A... TRGAIRBUK 1110 SMN-171_V2 Lever 445x67 2011_54000-171_10... - 261 CONSUMPTION F
[T trg-TRAINING@ A... TRGAIRBUK 1110 SMN-171_V2 Lewver 445x67 2011_54000-171_11.. - 261 CONSUMPTION F
O] trg-TRAINING@ A... TRGAIRBUK 1110 SMN-171_P01 AIRBSS12#CABL..  2011_54000-171_10... + 101 RECEIVED F
O] trg-TRAINING@ A... TRGAIRBUK 1110 SMN-171_V3 Handle 4557 2011_54000171_11... - 261 CONSUMPTION F
[T trg-TRAINING@ A... TRGAIRBUK 1110 SMN-171_V1 Support Ramp Br.. 2011_54000-171_10... - 261 CONSUMPTION F

4| . *

Back | | Related Documents | | History =  Download ~  Send E-Mail

9entries: Selectall Matches on Page | | Clear Selection Entries perpage |10 |+ | Page 1 of1 |

e If necessary, use the ‘Advanced Search’ function to find the PO with the Customer Material
Number ‘CMN-XXX_P01’, where XXX is your assigned login number provided by your
trainer.

e Select the line and click on the ‘Related Documents’ button in the lower section.
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You should see the following ‘PO Line Details’ screen displaying the ‘Collaboration Details’ tab:

Purchasing Organization:

Purchasing Group:

PCE

44
01.12.2011
44
01.12.2011

427299

07.11.2011

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
My SupplyOn = My Workspace = Purchase Orders = PO Details = PO Line Details

Order Details for PO: PO-171_1, Line: 010, Schedule line: 1
PO: PO-171_1 PO Type: OTHER
Cust Group trg-TRAINING@ AIRBUS PO Sub-Type: -
Cust. Org.: TRGAIRBUK PO Document type: Manual
Supplier Site_City. trg-airfoil AB_171_Coventry

Line data | Addresses || Line Tex || Collaboration Details
Quantities and dates
Status: RECEIVED Unit of Measure:
Requested quantity: 44 Promised quantity
Requested date 01.12.2011 Promised date:
Last Agreed Requested Quantity: 44 Last Agreed Promised Quantity.
Last Agreed Requested Date: 01.12.2011 Last Agreed Promised Date:
Shipment and Delivery
Shipped Quantity: 44 Last GR No.:
Remaining Quantity to be Shipped: 0 Last GR Date:
Received Quantity: 44 I Final Delivery Flag:
Remaining Quantity to be Received: 0
Additional collaboration data
Comment: Supplier Acknowledgment Number:
Price
Price 165.45 Currency:
Price Unit: 1 Price unit of measure:
Quantity Conversion Numerator: 1 Quantity conversion denominatar:
Last Agreed Price: Total Line Amount:
Details
Pgm. /MSN Spares priority.
Config. Standard. Kit Header:
Config. Option. Kit Component:
Config. Version: Kit changed:
Supplier Agreement Number: LT-based Delivery Date:
Collaboration settings
Allow collab on Date: No Allow collab on Quantity:
Allow collab on Price: No Collab model:

Back || History || Upload | Download | Print Related Documents ~  Actions + | Send E-Mail

No

7279.80

Mo
FULL

Contact | Help for this page | Print

AIRB
Zsl

m

e Check the Received quantity, the Last GR number and Last GR date.

e Click the Last GR Number link you go to the ‘Stock Information’ screen displaying the Goods
Receipt message.

You have accessed the ‘Stock Information’ screen displaying the last Goods Receipts.
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7.3 Scenario 2: How does the Supplier access GR Information (PO RECEIVED)

This scenario is dedicated to the access to a Goods Receipt via the PO schedule line RECEIVED status,
in order to see the changes on the ‘PO Schedule Line’ status.

e Connect to AirSupply as a supplier.
e Go to ‘My Workspace’.

e Go to the ‘PO Summary and click on the ‘Total' column counter corresponding to the
‘RECEIVED’ PO schedule line.

SupplyOn Services | Administration | Log Out SUPPLYON )
—
trg-TRAINING@ 009-SupAirfoil SO - Miller, Cindy
My SupplyOn > My Workspace Contact| Help for this page | Print
Cindy Miller / trg-planner009-so
Process / Alert Matrix PO Summary User Configuration
New High Med Low  Total | Status New  Total | | active fiter
Forecast[s) NEW ORDER PUBLISHED 10 10 Supplyon Default aal
SUPPLIER ACCEPTED WITH CHANGES 0 0 My Workspace Configuration
Customer to review 0 0 0 oPEN P .
Supplier to commit 29 8 2 29 1 2 Inventory Projection Configuration
SUPPLIER CHANGE ORDER REQUEST 0 1 . y
Demand Delta 1n 5 I3 n Despatch Advice Configuration
CUSTOMER CHANGE ORDER REQUEST 1 1
Purchase Orders CANCELLATION REQUEST 1 1 Summary
Spares order to check 2 2 0 0 2 CANCELLED 0 0 Alert Overview
Collab. rejected by customer 0 0 0 PARTIALLY SHIPPED 1 2
. - - = Master Data
Collab. rejected by supplier 0 0 0 SHIPPED 0 0
Accepted by customer but penalised 0 0 0 PARTIALLY RECEIVED 1 1 Material Master Data
Non collaborative change 1 1 1 | RECEIVED 3 3 | ) Al ttin.
Late despatch advice 0 0 0 0 0 Total 18 24 Supplier Organisation Settings
No goods receipt 3 3 0 0 3
Language
vmi
stoe English ~
Stock out: Stock on Hand 0 0 0
Below Min: Stock on Hand 0 0 0
Below Signal: Stock on Hand 0 0 0
Above Max: Stock on Hand 1 1 1
Stock out: Prajected Stock 3 3 3
Below Min: Projected Stock 3 3 3
Above Max: Projected Stock 1 1 1
Despatch Advice [+)
Draft 0
Error 0
Claimed UE 0
Stock Information [+]
Self Billing Invoice
Unread SBI (by supplier) 3 3 3
Material Master Data
New material created 30
Updated VMI parameters 0 -
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My SupplvOn > by Workspace > Purchase Orders Contact| Help for this page | Print
Active filter: Supplyon Default e Search Arez
Quick Search |  Advanced Search
Status v | equalto ~ | RECEIVED v Delete line My search profiles
NewForSup. | equalto ~| ves | Add line | Delete line || Manege:., -
Search  Resst
Purchase Crders
SupplyOn Def. View v | Manage... - Reset all Filters
PO« POLine | POSL | POType PO Sub-Type PO Documentt.. Cust Group Customer Qrganization ERP Plant Ord. Off. Name Ord. Off. Phone Supplier Planner... Cust Mat. |
[ PO-009 1 010 1 OTHER - Manual trg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 69 3832@ CMN-003
[[] Po-009 6 020 1 OTHER - Manual rg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jilings +44 1179 69 3532@ CmN-009
[C] po-009 7 020 1 OTHER - Manual trg-TRAINING@ C... trg-TRAINING@ CUSTO... 1110 Judy Jillings +44 1179 69 3832@ CmMN-009
< I ] »
Back Detais History Upload » Downioad v Print Related Documents v | Actions v  Send E-Mail | Copy
3entries: Select all Matches on Page | | Clear Selection Entries perpage |50 |~ | Page 9] of1 |

e If necessary, use the advanced search function to find the PO with the Customer Material
Number ‘CMN-XXX _PO01’, where XXX is your assigned login number provided by your

trainer.

e Select the corresponding PO schedule line.

¢ Click on the ‘History’ button in the lower section.

You should see the following ‘Purchase Order History’ screen:

My SupplyOn = My Workspace = Purchase Orders = Purchase Order History Contact| Help for this page | Print

Purchase Order History
SupplyOn Def. View v | Manage.. = Reset all Filters

Change history for: TEAIRTRGAIRBUK/1110/P0O-123_1 010/1 - Changes from [16.08.2010 [ to [16.08.2011 |[§| Search

Change-1D Timestamp ~ Field Old value Newvalue User's name UserID Action Source

CL-135440 13.08.2011 09:13 Received Quantity 0 44 SYSTEM SYSTEM Modified Stock Movement

CL-135440 13.08.201109:13 Shipped Quantity 0 44 SYSTEM SYSTEM Wodified Stock Movement

CL-135440 13.08.201109:13 Status NEW ORDER PUBLI... RECEIVED SYSTEM SYSTEM Wodified Stock Movement
Back
3 entries: Entries per page 50 b | Page 1] of1 |
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You have accessed the ‘Goods Receipts’ Information via the ‘PO Schedule Line’ status and History.

Q4. What does this screen show?

The screen shows the ‘Purchase Order History’. This means that everything that
happened with a particular PO schedule line in the past is listed.
You can see in the above display the new values and old values of received quantity.
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7.4 Scenario 3: How does the Supplier access GR Information (No Goods Receipt)

This scenario shows how to access PO schedule lines for which no Goods Receipt was created.

e Go to the ‘My Workspace’ screen.

e Goin the ‘Process / Alert Matrix’ section.

e Click on the ‘Total’ column number corresponding to the ‘No goods receipt’ alert.

SupplyOn Services

My SupplyOn > My Workspace

Process / Alert Matrix

Forecast 5]

Customer to review
Supplier to commit

Demand Delta

Purchase Orders

Spares order to check
Collab. rejected by customer
Collab. rejected by supplier
Accepted by customer but penalised
Non collaborative change
Late despatch advice

Administration

trg-TRAINING@ 009-SupAirfoil SO - Miller, Cindy

B o
e o
o3 e

i o

"

| No goods receipt

wlo s o o om
ole s o o oo
wle = o o o m

")

v

Stock out: Stock on Hand
Below Min: Stack on Hand
Below Signal: Stack on Hand
Above Max: Stock on Hand
Stock out: Projected Stock
Below Min: Projected Stock
Above Max: Projected Stock
Despatch Advice [+]

Draft

Error

Claimed UE

Stock Information [+]

Self Billing Invoice
Unread SBI (by supplier)
Material Master Data
New material created
Updated VMI parameters

Wwis o oo
[

I
W= & e o

B

I
[

o8

PO Summary

Status

NEW ORDER PUBLISHED

SUPPLIER ACCEPTED WITH CHANGES
OPEN

SUPPLIER CHANGE ORDER REQUEST

CUSTOMER CHANGE ORDER REQUEST

CANCELLATION REQUEST
CANCELLED

PARTIALLY SHIPPED
SHIPPED

PARTIALLY RECEIVED
RECEIVED

Total

z
o
=

=

Wik ok okk ok ol
Riwik omoimismmold

=3

Contact| Help for this page | Print

Cindy Miller / trg-planner009-s0
User Configuration

Active filter
Supplyon Default 2

My Workspace Configuration
Inventory Projection Configuration
Despatch Advice Confiquration
Summary

Alert Qverview

Master Data

Material Master Data
Desp. Adv Seftings

Supplier Organisation Settings
Language

English v

e In the ‘Purchase Orders’ screen, use the ‘Advanced Search’ function

to find the PO

schedule line corresponding to the Customer Material Number ‘CMN-XXX_P02’, where XXX

is your assigned login number provided by your trainer.

e Select the corresponding PO schedule line.

e Click on ‘Purchase Orders’ button.
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Search  Reset

My SupplyOn > by Workspace = Purchase Orders

Active filter: Supplyon Default/ Displayed records correspond to your selection in the alert monitor.
Quick Search | Advanced Search
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You should see the ‘Purchase Orders’ screen displaying the corresponding PO schedule line:

Purchase Orders

PO ~
] po-009 1

SupplyOn Def. View

POLine POSL PO Type PO Sub-Type

Addline | Delete line

Manual

trg-TRAINING@ C...

PO Documentt.. Cust Group

Customer Organization

My search profiles

Contact | Help for this page | Print

Hide Search Ares

v | Manage.. -

trg-TRAINING@ CUSTO...

Ord. Off. Name

Reset all Filters

Back Detais  History | Upload - Download ~ Print | Related Documents ~  Actions ~ SendE-Mai  Copy
1entry: Selectall Watches on Page |

| Clear Selection

Entries per page

50

v

Ord. Off. Phone

+44 1179 69 383208

| Page

Supplier Planner Cust Mat. |

CMN-009

1] of1 |

You are able to check the Received quantity, the shipped quantity, the remaining quantity, the requested
date and the related ‘Despatch Advice’ number if any.
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Index of Self Billing Exercises

Index of Questions for Self BilliNg @XEICISES ........icuuiii ittt sbree e aaes 119
8 SEIF BIlING oottt b e e b e e e st e e e abr e e e e abre e e e e 120
8.1 (€T=T oIt o I ole] g ot =T o] £ PO PO PPPPPPPPPPPPIN 120
8.2 Scenario 1: Access to Self Billing Invoice information ............ccccooiiieiiiiiiee e 120

Index of Questions for Self Billing exercises

Q1. What is the Self Billing INVOICE? .......couuiiieiiiii et 120
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8 Self Billing

8.1 General concepts

Q1. What is the Self Billing Invoice?
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A Self Billing Invoice is a special type of invoice where the customer creates the invoice

message instead of the supplier.

8.2 Scenario 1: Access to Self Billing Invoice information

e Connect to AirSupply as a supplier.

e Go to the ‘My Workspace’ screen.

e Click in the ‘Process / Alert Matrix’ section on ‘Self Billing Invoice’.

You should be in the ‘Self Billing Invoice Overview’ screen:

trg-TRAINING® 171-SupAirfoil AB - Miller, Cindy

My SUpplyOn = My Workspace = Self Billing Invoice Overview

Active filter: Supplyon Defauit

Quick Search | Advanced Search

~ Addline | Delete ling

Search  Resst

Self Billing Invaice Overview

SupplyOn Def. View v| Manage.. ~

Cust Group
[C]| tra-TRAINING@ AIR.

Customer Organiza.
rg-TRAINING@ AIR.
trg-TRAINING@ AIR.
trg-TRAINING@ AIR

Cust. Org Invoice Number «
TRGAIRBUK BAD1 2011 17100.. 15.08.2011
TRGAIRBUK BA01_2011_17100.. 15.08.2011
TRGAIRBUK BAO1_2011_17100.. 15.08.2011

Invoice Date

[ tra-TRAINING@ AR

Back | Send E-Mail Details SetRead ~ | Dewnload »  Print
Jentries: Selectall listches on Page | | Clear Selection

My search profiles

Currency Due Date Net Total Amount VAT Total Amount = Gross Total Amo...
GBP 14.10.2011 Ge4.00 124.08 818.06
GBP 14.10.2011 864.00 169.34 1033.34
GBP 14.10.2011 218850 42895 261745

Entries perpage |50 |v

New/Read Suppl
New
New

New

Contact| Help for this page | Print
Hide Search Ares

| Manage... =

Resetall Filters
VAT Local Ame...
GBP
GBP
GBP

Page | 1| of1 |

e Click on the invoice number ‘BA01_2011_XXX000252’, where XXX is your assigned login
number provided by your trainer, to access the invoice data or select the corresponding line

and click on ‘Details’.
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Index of VMI Exercises

INdeX Of QUESLIONS TOr VIMI EXEICISES. .. uuuuuuuuuiutiiiiiiiiii e aaaaaasaaanasannnnnnsnnnsnsnsnsnnnnnnnnnnnsnnnnns 121
9 VML ettt ettt ettt ettt Rt e R et REe Rt e Rt e Rt e eR et Rt e ente e te e eRe e eReeeneeenteenreeteeneeeeneas 122
9.1 (€T=T g1t e I ole g ToT=T o] £ T PO PP O PPUPPPPPPPPPN 122
9.2 VMI_Scenario 1: Configure the ‘Inventory Projection’ SCreen ...........cccccovvvvveiiiiiie e, 123
9.3 VMI_Scenario 2: WOork With VIMI @IS .........ueeiiiiiiiiiiiiieee e 126
9.4 VMI_Scenario 3: Manage Planned RECEIPLS .......ociiuiiiiiiiiiiiiiiiiice et 129
9.5 VMI_Scenario 4: Create Despatch Advice and see impact on Inventory Projection................ 131
9.6 VMI_Scenario 5: Check Stock Movements and Self Billing Information .............cccccccceinineeen. 136

Index of Questions for VMI exercises

Q1. What is the particularity of the VMI ProCESS?......covvviiiiiiiiiiiiiiieieieeeeeeeeeeeee e eeeeeeeeeeeeresanenene 122
Q2. Which two stock levels are there in AirSUPPIY? ..coeeeeeeeieiiieieieeeeeeeeeeeeeeeeeeeee e eeeeeeaeaeees 122
Q3. What iS the SIgNAI STOCK? ......eiiiiiiiii et 122
Q4. What is the difference between the consignement stock and the customer stock? ................. 122
Q5. When is the concept of Unconsumed Demand USEA?...........eviiiiiieiniiiee i 122
Q6. How are the Unconsumed Demands calculated?...........ccuveiiiieeiiiiiiiiiiiiee e 122
Q7. What is the purpose of creating Planned ReCEIPLS? .......cooiiiiiiiiiiiiiiiiie e 122
Q8. What is the difference between ‘Planned Receipts’ and ‘In-Transit Quantities’? ..................... 122
Q9. What is the AirSupply Default for ‘Period for VMI Alert Occurence and Planned Receipts’?... 124
Q10. What is the VMI parameter ‘OffSet'? ... 124
Q11. What is the actual stock of @ material? ............ooovviiiiiiiiiiiiiiiieeeeeeeeeeeeeeee s 128
Q12. What do the following statuses of Projected StoCK Mean?............oevvvvvivviiiiviiivieiiiieieieeeveeeeennnns 128
Q13. What does the orange color Status INAICALE? ........evviviiiiiiiiiiiiieeeeeeeeeeeeeeeeee e eaereaeneees 129
Q14. What color are the bUCKEtS PreSENtIY?.......oeeeeieiiiiiiiieieeeeeeeeeeeee ettt eeeeeereseseneaenes 130
Q15. RVAY £}V F= L3R 1 L= oo ] (o] o o =T o =T PP PPPPPPNt 130
Q16. How is the Projected StOCK CalCUIAtEA? ... .....viiiieieiiiiieieieieie ittt eeee e eeeeeeeeesesesesssereranene 130
Q17. Why is the ‘Shipped quantity’ already filled OUt? ...........oooiiii i 133
Q18. What do you see in the ‘VMI SUMMaAry’ SCrEEN7 .........cooiiiiiiiiiiiiiiie e 135
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9 VMI

9.1 General concepts

Q1. What is the particularity of the VMI process?

In the Vendor Managed Inventory (VMI) process the supplier is responsible for the stock
management on the customer’s side. The supplier has access to the customer’s
inventory data and is responsible for maintaining the inventory level between an agreed
Min & Max, required by the customer.

Q2. Which two stock levels are there in AirSupply?

e Actual stock
e Projected Stock

Q3. What is the signal stock?

The supplier can define a stock level signal to be informed by an alert if available stock is
below the defined stock signal level.

Q4. What is the difference between the consignement stock and the customer stock?

The difference lies within the ownership of the stock when it is stored at the customer’s
facilities. For the ‘consignment’ stock the stock belongs to the supplier until
consumption. Then the ownership is transferred. For the ‘customer’ stock the stock
belongs to the customer when it is stored at his facilities. There the ownership is
transferred to the customer after goods receiving.

Q5. When is the concept of Unconsumed Demand used?

The Unconsumed Demands are used to calculate the Projected Stock in case of weekly
demand publication and stock level publication on a daily basis.

Q6. How are the Unconsumed Demands calculated?

Unconsumed Demands = Gross demands — Consumptions

Q7. What is the purpose of creating Planned Receipts?

With Planned Receipts the application updates Projected Stock levels and provisional
alerts. Thanks to that the supplier can check if his replenishment strategy is compliant
before shipping goods. This enables the user to avoid future out of stock situations
(Projected Stock) at a rather early stage.

Q8. What is the difference between ‘Planned Receipts’ and ‘In-Transit Quantities’?

The user can plan shipments which are called Planned Receipts and re-calculate the
Projected Stock on basis of these Planned Receipts. In-Transit deliveries are materials
that have been shipped but not yet received by the customer.
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9.2 VMI_Scenario 1: Configure the ‘Inventory Projection’ screen

This scenario shows how the VMI ‘Inventory Projection’ screen can be configured.
e Connect to AirSupply as a supplier.
e Go to the ‘My Workspace’ screen.

e Click ‘Supplier Organisation Settings’ in the ‘Master Data’ section (only the supplier has
access and can configure those settings).

—
SupplyOn Services | Administration | Log Out ‘ SUPPLYON )
\ﬂ
trg-TRAINING@ 009-SupAirfoil SO - Miller, Cindy
My SuppivOn > My Workspace Contact| Help for this page | Print
Cindy Miller / trg-planner009-s0
Process / Alert Matrix PO Summary User Configuration
New  High Med Low Total Status New Total Active filter
Forecast 7] NEW ORDER PUBLISHED 10 10 Supplyon Default v
SUPPLIER ACCEPTED WITH CHANGES 0 0 My Workspace Confiquration
Customer to review 0 0 0 0 OPEN 4 5
Supplier to commit 29 8 23 29 - = Inventory Projection Configuration
SUPPLIER CHANGE ORDER REQUEST 0 1
Demand Delta n 5 3 n Despatch Advice Confiquration
CUSTOMER CHANGE ORDER REQUEST 1 1
Burchase Orders CANCELLATION REQUEST 1 1 | [Sumemary
Spares order to check 2 2 0 0 2 CANCELLED 0 0 Alert Ovenview
Collab. rejected by customer 0 0 0 PARTIALLY SHIPPED 1 2
N - Master Data
Collab. rejected by supplier 0 0 0 SHIPPED 0 0
Accepted by customer but penalised 0 0 0 PARTIALLY RECEIVED 1 1 Material Waster Data
Non collaborative change 1 1 1 RECEIVED 3 3 A tin
Late despatch advice 0 0 0 0 0 Total 18 24 Supplier Organisation Settings
No goods receipt 3 3 0 0 3
Language
vmi
— English ¥
Stock out: Stock on Hand 0 0 0
Below Min: Stock on Hand 0 0 0
Below Signal: Stock on Hand 0 0 0
Above Max: Stock on Hand 1 1 1
Stock out: Projected Stock 3 3 3
Below Min: Projected Stock. 3 3 3
Above Max: Projected Stock 1 1 1
Despatch Advice 5]
Draft 0
Error 0
Claimed UE 0
Stock Information
Self Billing Invoice
Unread SBI (by supplier) 3 2 2
Material Master Data
New material created 30
Updated VMI parameters 0 =
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You should see the following screen:

trg- TRAINING@ 171-SupAirfoil AB - Miller, Cindy

My SupplyOn = My Workspace = Supplier Organisation Settings Contact| Help for this page | Print

Desp Adv. Master Data Organisation Details
QOrganisation trg-TRAINING@ 171-SupAirfoil AB

Master Data Supplier Organisation

Supplier Group trg-TRAINING@ SupAirfoil AB

Organisation Name TRGAIRF171AB

Organisation ID 2031079

VMI Parameters Supp. Org. Specific AirSupply Default Supp. Org. Specific AirSupply Default
Day Buckets 14 14 EE,‘TTSL‘][R\;"C”S;:;;”E;DS e and 45 150
Week Buckets 11 hh Offset ] 1]
WMonth Buckets 24 24

VMI Planned Receipts Quantity Control ~ Supp. Org. Specific AirSupply Default

Reorder Quantity Factor 80 80

Reorder Point Factor 80 80

Forecast Control Supp. Org. Specific AirSupply Default

Auto-commit-enter-flex activation

Back | Save Undo Changes

e To define the occurrence of alerts, enter for ‘Period for VMI Alert Occurrence and Planned
Receipts’ 40.
e Click the ‘Save’ button in the lower section.

e Check that a validation message appears at the top of the screen.

Q9. What is the AirSupply Default for ‘Period for VMI Alert Occurence and Planned Receipts’?
150 days.

Q10. What is the VMI parameter ‘Offset’?

Offset defines the first bucket displayed in the Inventory Projection table.
Depending on the offset, the first column shows today (offset = 0), a date in the past
(negative offset), or a date in the future (positive offset).

e Click ‘Back’ to return to the ‘My Workspace’ screen.

e Click ‘Inventory Projection Configuration’ in the ‘User Configuration’ section.

Version 1.5 © SupplyOn AG 124/209



AEROSPACE

P
BoosT SUPPLYON )
—

You should see the following screen:

trg-TRAINING® 171-SupAirfoil AB - Miller, Cindy

Iy Supplvon = My Werkspace = Inventory Projection Configuration Contact| Help for this page | Print

v Workspace Configuration | Inventory Projection Configuration | Despatch Advice Configuration
Display of Time Buckets
w Use defaultvalues as defined in Site Settings (for customer users) or Organisation Seftings for supplier users)
el Use own Seftings
Daily Day(s) (Minimum|
Weekly Week(s) (Maximum
Manthly Manth(s)
Offzet Day(s
Display of optional Key Figures in Inventory Projection Table
= Inventary Threshalds (Min, Max
W Delivery Proposals (Min, Max)
v Average Demand
Display of Additional Information
v Display of lsgend
¥ Expand material details

Display of Inventory Projection Screen {initial)

& Expand Diagram and Table
ol Expand diagram
- Expand table

Display of Table for Multisourcing Scenario (initial)

i3 Expand multisourcing view

Back  Save  Undo Changes

e Untick the ‘Average Demand’ checkbox.
e Click the ‘Save’ button in the lower section.

You have configured the display of the ‘Inventory Projection’ screen.
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9.3 VMI_Scenario 2: Work with VMI alerts

This scenario shows how it is possible to search for VMI alerts and to access the ‘Inventory Projection’
screen.

e Go to the ‘My Workspace’ screen.

e Click the number of alerts for ‘Stock out: Projected Stock’ in the ‘New’ column.

SupplyOn Services | Administration | Log Out ‘ SUPPLYON )
—
trg-TRAINING@ 009-SupAirfoil SO - Miller, Cindy
My SupplyOn > My Workspace Contact| Help for this page | Print
Cindy Miller / trg-planner009-so
Process / Alert Matrix PO Summary User Configuration
New High Med Low  Total | Status New  Total | Active filter
Forecast[s) NEW ORDER PUBLISHED 10 10 Supplyon Default i
SUPPLIER ACCEPTED WITH CHANGES 0 0 My Workspace Configuration
Customer to review 0 0 0 0 OPEN P 5
Supplier to commit 20 6 2 2 1 2 Inventory Projection Confiquration
SUPPLIER CHANGE ORDER REQUEST 0 1 . y
Demand Delta 1n 5 I3 n Despatch Advice Configuration
CUSTOMER CHANGE ORDER REQUEST 1 1
Purchase Orders CANCELLATION REQUEST 1 1 Summary
Spares order to check 2 2 0 0 2 CANCELLED 0 0 Alert Qverview
Collab. rejected by customer 0 0 0 PARTIALLY SHIPPED 1 2
. ) - - Master Data
Collab. rejected by supplier 0 0 0 SHIPPED 0 0
Accepted by customer but penalised 0 0 0 PARTIALLY RECEIVED 1 1 Material Master Data
Mon collaborative change 1 1 1 RECEIVED 3 3 . Al in
Late despalch advice 0 0 0 0 0 Total 138 24 Supplier Organisation Settings
No goods receipt 3 3 0 0 3
Language
vmi
— English a7
Stock out: Stock on Hand 0 0 0
Below Min: Stock on Hand 0 0 0
Below Signal: Stock on Hand 0 0 0
Above Max: Stock on Hand 1 1 1
| stock out Projected Stock 3 3 3|
Below Min: Projected Stock 3 3 3
Above Max: Projected Stock 1 1 1
Despatch Advice [+]
Draft 0
Error 0
Claimed UE 0
Stock Information [+]
Self Billing Invoice
Unread SBI (by supplier) 3 3 3
Material Master Data
New material created 30
Updated VMI parameters 0 -
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You should see the Alert Overview screen displaying all ‘New’ VMI Stock out projected Stock alerts:

My SupplyOn > My Warkspace > Alert Overview Contact | Help for this page | Print
Hide Search Ares

Active filter: Supplyon Default
Quick Search | Advanced Search

VMEVII alert type v | equal to v | Projected Stock today: Stack| v Delete ling My search profiles
. || -
VMIEVMI alert type v | equal to w | Projected Stock today: Below v Delete line anage.
5 E-Mail nofification
VMLVMI alert type | equalto v | Projected Stock: Below zero | v Delete line
Ignore Supplier ~ | equalto ~ | Notignored A Delete line
Inactive since ~ | equalfo A [§) Add line | Delete line

Search  Reset

PO Alerts (24 Forecast Alerts (46 WMI Alerts (3) 3Bl Alerts (3 MD Alerts (30

SupplyOn Def. View ¥ | Manage... * Reset all Filters
VMI alerttype Priority ~ Cust Group Cust Org. ERP Plant Inventory (proj.) Occurence Cust Mat. No Cust Mat. Desc. Supp. Mat. No Supplier Material Ord. Off Name Ord. Off. Phone Supplier
[C1| Below zero: Proje... High trg-TRAINL.. TRGCU.. 1110 -20 26.11.2013 23:59.. CMN-009 V2 Lever 445 SMN-009 V2 Lever 445xG7 Judy Jillings +44 1179 69 3832
[C1| Below zero: Proje... High trg-TRAINL.. TRGCU.. 1110 -20 06.11.2013 23:59.. CMN-009 V3 Handle Fixture long SMN-009 V3 Handle 4557 Judy Jillings +44 1179 69 38324
[T1| Below zero: Proje.. High trg-TRAINL.. TRGCU.. 1110 -270 29.01.20142359 . CMN-009 V1 Support Bracket SMN-008 V1 Support Ramp Br_. Judy Jillings +44 1179 69 3832]
< i v
Back | Setlgnore =  SetRead v Download v  Inventory Projection | Send E-Mail
Jentries: Select all Matches on Page | | Clear Selection Enfries perpage |50 | v | Page | 1| of1 |

e Click ‘Add line’ in the search section.
e Click the newly appeared empty drop-down box.
e Select ‘Customer Material Number’ as search criterion in the drop-down box.

e Select ‘contains’ in the second search field.

o Enter the Customer Material Number ‘CMN-XXX_V2' in the third search field, where XXX is
your assigned login number provided by your trainer, and click search.

e Select the VMI alert with the Customer Material Number ‘CMN-XXX_V2'.

Click the ‘Inventory Projection’ button in the lower navigation to access the ‘Inventory
Projection’ page.
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You should see the following ‘Inventory Projection’ screen:

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
My SupplyOn = My Workspace = VMI = Inventory Projection Contact| Help for this page | Print
Inventory Projection for AIR1, Material SMN-171_V2 (Lever 445x67)
Al
0
© Table initial 2011-08-16 2011-0817 2011-08-18 2011-08-19 2011-08-20 2011-08-21 2011-08-22 2011-08-23 2011-08-24 2011-08-25
Inventory start (& 810 620 620 520| 520 520| 520 830 830 830 830
In-Transit Qwantities =1 0 0 0 0 0 0 0 0 0 0 0
Planned Receipts = a o a o a o 400 o a o 100
Demand & 190 o 100 o 0 o 9 0 0 0 140
Unconsumed demands 130 0 100 0 0 0 90 o 0 ) 140
Projected Stock L
Win. Inventary 600 600 600 600 600 600 600 600 600 600 600
Wax Inventory 1300 1300 1300 1300 1300 1300 1300 1300 1300 1300 1300
Min. Delivery 0 0 80 80) 80 80) 0 0 0 0 0 §
Max Delivery 680 680 780 780 780 780 470 470 470 470 510
] I I £
(2 Material Details
_—_ VMI Reference W0Z-171 Update Timestamps
Total available 810 0 210 Latest Despatch Advice - Inventary © 13.08.2011 03:20:46
Unrestricted o o i Latest Despatch Advice with Goods Receipt = Demand 18.02.2011 23:00:00
Qualty 180 0 150 Despatsh Advice
Blocked 0 a o Safety Stock Calc. Method Avg. Demand Goods Receipt
Minimum Inventory BO0FCE Rounding Delivery Quantity 10 VMl Vol PCE
Maximum Inventory 1300PCE Winimum Delivery Quantity mn VI Transportation Time 12 hourts)
Coverage (Day(s)) 25.1 with in-fransitf 25.1 without in-transit
Inventory at the end of In-Transit Megative Max. ___ Win
|
Back || Master Data | Cenfigure View || Send E-Mail

Q11. What is the actual stock of a material?

The actual stock level of a material represents the quantity of goods present at the
customer site at the current time.

You have accessed the ‘Inventory Projection screen’ for a material that has an alert on the Projected
Stock.

Q12. What do the following statuses of Projected Stock mean?

Ahove Max.

Status symbol Description

The Projected Stock at the end of the bucket time is between the
minimum and the maximum agreed levels.
MIN < Stock Signal < Projected Stock < MAX.

The Projected Stock at the end of the bucket is above agreed
Above Max. maximum level.
Projected Stock > MAX.

The Projected Stock at the end of the bucket is below the agreed
minimum level. Projected Stock < MIN.

The Projected Stock at the end bucket is zero or negative. Projected
Stock < 0.
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9.4 VMI_Scenario 3: Manage Planned Receipts

This scenario shows how it is possible to simulate Planned Receipts.

e Start this exercise from the same VMI ‘Inventory Projection’ screen as in Scenario 2.

trg-TRAINING@ 171-SupAirfeil AB - Miller, Cindy
My SupplyOn = My Workspace = VI = Inventory Projection Contact| Help for this paae | Print
Inventory Projection for AIR 1, Material SMN-171_V2 (Lever 445x67)
~
0
) Table initial 2011-08-16 2011-08-17 2011-08-18 2011-08-19 2011-08-20 2011-08-21 2011-08-22 2011-08-23 2011-08-24 2011-08-25
Inventory Start & 810 620 620 520 520 520 520 830 830 830 830
In-Transit Quantities 0 0 0 0 0 0 0 0 0 0 0
Planned Recsipts 1 0 ] 0 ] 0 ] 400 ] 0 ] 100
Demand & 1920 o 100 o 0 o [ 0 0 0 140
Unconsumed demands 190 0 100 0 0 0 a0 0 0 0 140
Projected Stock S e s E0se s s S Ee e e T
Win. Inventory 600 600 600 600 600 600 600 600 600 600 600
I Inventory 1300 1300 1300 1300 1300 1300 1300 1300 1300 1300 1300
Win. Delivery 0 0 80 80 80 80 0 0 0 0 0
Wax Delivery 680 680 780 780 780 780 470 470 470 470 510
< | e
(5) Material Details
_—_ VMI Reference WANZ-171 Update Timestamps
Total available 210 ] 210 Latest Despatch Advice - Inventory © 13.08.2011 09:20:46
Unrestrictad 910 a a0 Latest Despatch Advice with Goods Receipt - Demand 19.08.2011 23:00:00
Quality 150 0 160 Despatch Ahice
Blocked 0 [ ] Safety Stock Calc. Method #vg. Demand Gonds Receint
imum lnventory 600 PCE Rounding Delivery Quantity n VI VoM FCE
Maximum ventory 1300 FCE Minimum Delivery Guantity 0 VMI Transportation Time 12 hourts)
Coverage (Day(s)) 25.1 with in-transit f 25.1 without in-transit
Inventory at the end of In-Transit Megative Max. ___ Min.
=
Back  Master Data | Configure View | Send E-Mal

Q13. What does the orange color status indicate?

The Projected Stock is under minimum stock level agreed between the customer and the
supplier.

e Enter 100 in the ‘Planned Receipts’ line for the first possible date.

e Click the ‘Planned Receipts’ dropdown button and click ‘Simulate’.
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trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
My Supplyon = M = VMl = Inventory Projection Contact | Help for this page | Print
Inventory Projection for AIR1, Material SMN-171_Y2 (Lever 445x67)
~
0
) Table initial 2011-08-18 2011-08-17 2011-08-18 2011-08-19 2011-08-20 2011-08-21 2011-08-22 2011-08-23 2011-08-24 2011-08-25
\nvenlonfSlarlE 810 620 620 520 520 520 520 830 830 830 830
In-Transit Quantities = o 0 0 o o 0 [l 0 o 0 0
Planned Receipts =] g0 0 100 0 0 0 0 400 0 0 0 100
Demand &l 190 0 100 0 0 0 90 0 0 0 140
Generate. = = = =
Unconsumed dema 190 0 100 0 0 0 a0 0 0 0 140
Projerted Stock e o e e e0l 0 s00 0080 8% 80 80 80 7w
Win. Inventory 600 600 600 500 600 600 600 500 600 600, 600
Max. Inventory 1300 1300 1300 1300 1300 1300 1300 1300 1300 1300 1300
Win. Delivery 0 0 80 80 80 80 0 0 0 0 [
Wax. Delivery 680 680 780 780 780 780 470 470 470 470 510
< i | il
(2 Material Details
_—_ VMI Reference W02-171 Update Timestamps
G 210 0 g0 Latest Despatch Advice = Invertory @ 13.08.2011 09:20:46
Unrestricied o 0 a0 Latest Despatch Advice with Geods Receipt E Demand 18.08.2011 23:00:00
Quality 150 i 180 Despatch Advice
Blocked 1 0 ] Safety Stock Cale. Method #vg. Demand Goods Receipt
Minimum Inventory BO00PCE Rounding Delivery Quantity 10 VI Vol PCE
Maximum lventory 1300PCE Minimum Delivery Quantity n VMI Transportation Time 12 hour(s)
Coverage (Dayis)} 251 with in-transit§ 25 1 without in-transit
Inventory at the end of In-Transit " Negative Max _ __ Min " N
Legend - Above Max. -- the fime buckels -Cﬁ Planned Receipts Proj. Stock Inventory Inventory WMl Transportation Time
¥
Back || Master Data || Configure View | Send E-Mail

You have simulated Planned Receipts in order to see what impact these Planned Receipts would have to
the Projected Stock.

Q14. What color are the buckets presently?

The buckets begin from the bucket where you created Planned Receipts are green now.

Q15. Why has the color changed?

A quantity of 100 of Planned Receipts has been created in the second bucket in order to
have a Projected Stock within the agreed min and max values (green color).

e Click the ‘Planned Receipts’ drop-down button and click ‘Save’.

Q16. How is the Projected Stock calculated?

Projected Stock = Initial inventory (inventory start of the bucket) + In-Transit Quantity +
Planned Receipts —demand (or Unconsumed Demands).

Version 1.5 © SupplyOn AG 130/209



AEROSPACE

P
BoosT)  SUPPLYQN )
N\
9.5 VMI_Scenario 4: Create Despatch Advice and see impact on Inventory Projection
This scenario shows how to create a Despatch Advice for Planned Receipts.

You start this exercise from the same VMI ‘Inventory Projection’ screen as in Scenario 2 and 3. You have
created Planned Receipts. If not please go back to the Scenario 3:

trg-TRAINING® 171-SupAirfoil AB - Miller, Cindy
Ly SupplyOn > M = VIl > Inventory Projection Contact| Help for this page | Print

Inventory Projection for AIR, Material SHN-171_V2 (Lever 445x67)

(=) Diagram A
o

 Table initial 2011-08-16 2011-08-17 2011-08-18 2011-08-19 2011-08-20 2011-08-21 2011-08-22 2011-08-23 2011-08-24 2011-08-25
Inventory Start = 810 620 720 620 620 620 620 930 930 930 930
In-Transit Quantities & 0 0 0 0 o o o ) ) ) )
Flanned Receipts = 0 100 0 0 0 0 400 o o o 100
Demana & 190 0 100 0 0 0 90 0 0 0 140
uUnconsumed demands 190 0 100 0 0 0 a0 0 0 0 140
Projected Stosk L
Min. Inventory 600 600 600 600 600 600 600 600 600 600 600
Max. Inventory 1300 1300 1300 1300 1300 1300 1300 1300 1300 1300 1300
Min. Delivery 0 0 0 0 0 0 0 0 0 0 0
Max. Delivery 680 580 580 580 680 680 370 370 370 370 410

< Lt
(=) Material Details
_—_ VI Reference WWID2-171 Update Timestamps

Total avallable 310 0 810 Latest Despateh Advice = Inventory © 13.08.2011 09:20:45
Unrestricted B0 0 ‘510 Latest Despatch Advice with Goods Receipt - Demand 18.08.2011 23:00:00
Quality 150 i 150 Despatch Advice
Blocked a i} i} Safety Stock Calc. Method Avg. Demand Goods Receipt
Minimum inventory 500 PCE Rounding Defivery Quantity 1 VI Ul PCE
Maximum Inventery 1300 PCE Winimum Delivery Quantity mn VI Transportation Time 12 hour(g)
Coverage (Day(s)) 26.1 with in-transitf 25.1 without in-transit

Inventory at the end of In-Transit Negative Max. ___ Min

Back | MasterData  Configure Wiew  Send E-Mail

3

¢ Click the ‘In-Transit Quantities’ drop-down button and click ‘Create Despatch Advice’.
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trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
Iy SupplyOn = My Warkspace = VIl > Inventory Projection Contact| Help for this page | Frint
Inventory Projection for AIR, Material SMN-171_V2 (Lever 445x67)
(=) Diagram &
0
(3 Table initial 2011-08-16 2011-08-17 2011-08-18 2011-08-19 2011-08-20 2011-08-21 2011-08-22 2011-08-23 2011-08-24 2011-08-25
InventanlarlE 810 620 720 620 620 620 620 930 930 930 930
In-Transit Quantities View Despatch Advics [ q 0 0 0 [ [ [i 0 0 0
H|—
Planned RBEI:EI[J(S e Adwoe 0 100 0 a a 400 0 0 0 100
Demand 190 0 100 Y 0 0 90 0 0 0 140
Unconsumed demands 190 0 100 0 0 0 90 0 0 0 140
Projected Stack oo 7A0 eX B0 G0 60 90 8080 08
Min. Inventary 600 &00 800 600 600 600 600 600 &00 800 600
Max. Inventory 1300 1300 1300 1300 1300 1300 1300 1300 1300, 1300 1300
Min. Delivery 0 0 0 o o 0 0 0 0 0 a
Max Delivery 680 580 680 680 680 680 370 370 370 370 410
< i I El
(=) Material Details
_—_ VI Reference VINZ-171 Update Timestamps
Total available 810 0 810 Latest Despatch Advice - Inventory © 13.08.2011 09:20:46
Unrestricted B10 0 ‘B0 Latest Despatch Advice with Goods Receipt - Defrand 19.08.2011 23:00:00
Quality 150 il 150 Despatch Advice
Blocked [ [ 1] Safety Stock Calc. Method Avg. Demand Goods Receipt
600 PCE Rounding Delivery Quantity 10 VI Uol1 PCE
1300 PCE Minimum Delivery Quantity 20 VI Transportation Time 12 hourg)
Coverage (Day(s)) 261 with in-ransiti 25.1 withaut in-transit
Legend Above Max. Inventory at the end of In-Trans Planned Receipts Max ___ Min. VMI Transportation Time
the time b Quantities Inventory Inventary
)
Back  MasterData  Configure View | Send E-Mal

e Enter in the day of Planned Receipts 2 working days after today.

You should see the following ‘Elementary Units’ screen:

Fiting Customner

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
Wy SupplyOn > W > Despatch Advice > Despatch Advice Details

Elementary Units Expedition Units Header Data

Supplyon Def. View w | Manage.. -
[ Mu..  UE number UE Status PO/VMIrefere... PO Line PO SL Supp. Wat. No Cust. Mat. No.
a1 DRAFT WI02-171 020 SHN-171_V2 CHMIN-1T71_v2

< I |
Back || Send E-Mail | Extt || Validate || Save | CancelDesp. Adv. || Send Desp. Adv. | | Print « || Add Elementary Unit || Cancel Elementary Unit || Spit Elementary Unit

Contact| Help for this paae | Print
Reset all Filters
Cust Mat Desc.  Weightof UE[.. DARem.Qly.  Shipped quanti Split L
Lever 445 0 100
[
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e The column with the ‘Shipped quantity’ will already be filled out, leave that value as it is.

Q17. Why is the ‘Shipped quantity’ already filled out?

The shipped quantity is the amount that was created automatically when you created the
Despatch Advice. It is equal to the sum of Planned Receipts for the following 2 days
because you are going to create a Despatch Advice for those quantities.

When you create a Despatch Advice in VMI, you choose Planned Receipts until a particular date. The
quantity is automatically inserted into the shipped quantity filed in the ‘Elementary Units’ tab.

e In the Elementary Units tab, define ‘Batch number’, ‘Supplier certificate number’, ‘Customs’,
‘Manufacturer’ and ‘Manufacturer Certificate Number’ (if any of these entries are not mandatory in
your case, do not fill them out; if any of these entries are already given, leave them).

NOTE: Mandatory fields depend on the contract between customer and supplier (e.qg. ‘Manufacturer’
might not be mandatory in some cases). Depending on the customer setup, these changes are generally
made from the customer ERP.

e If there are no errors raised, click the ‘Expedition Units’ tab.

e Click the “1 UX per UE’ button to create one Expedition Unit (UX) for the Elementary Unit

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
My SupplyOn = My Workspace > Despatch Advice > Despatch Advice Details Contact | Help for this page | Print
Elementary Units Expedition Units Header Data
] UX number* UX State UX Weight[KG] ~ Number of UE Al no PO/ VMirefere.. PO Line FOSL Customer Mate... Fitting Custom... Customer Mate
UX Function:
[CJ @  TRGUX1110000175 DRAFT 0 1
Create UX
E no UE number*® UE Status = PO/VMIrefere.. POLine POSL Customer Mate
Delete UX
(]} TRGUE1110000178 DRAFT WWI02-171 020 CMN-171_V2
UE Function:
< Add
Remove »
< Add al
Remove all =
Special
1 UX per UE
< b < bd
Back | Send E-Mai || Exit || Valdate || Save || CancelDesp. Adv. | Send Desp. Adv. || Print =

e Now click the ‘Header Data’ tab.
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You should see the ‘Header Data’ screen:

My SupphyOn > My Warkspace > Despaich Advice > Despatch Advice Details Contact| Help for this page | Print
Elementary Units Expedition Units | Header Data

Despaich advice header data

Desp. Adv. ID* 12 Transgort Doc™ 123436769 Customer Group g TRANING@ AIRBUS

D status: DRAFT Transpor Mode® ROAD o Supplier Local Number. sHga0404

D, error stalus D creation mods: [ Final Delivery Location AIRB_UK_LE_1011

Departure Date* 16082011 [3

Estimated time of anival’ 1082011 [3

Creation Date 15082011

Sending Date

Address table:

Ship-to Details Ship-from v | Details Forwarger v | Details

Partnar 10 10008561

Name®  TRAINING AIRBUS UK 1rg-TRANINGEE 161-Suphinfail AB LsP

Sireet  NewFiflon House Wilsons Lane Longfard M& Junciion 3

Cte  Filon Coventy

Zip Code: BSOOTAR CV6 5HL

Country: Sierra Leone ¥ hd
Summary:

Despatch weight' 300 Ke

ra

Total number of UK

Back SendE-Mal Ext  \Vekdste Save CancelDesp Adv. Send Desp Adv, FPrinf »

e Enter any ‘Despatch Advice ID’, ‘Transport Doc.’, ‘Transport Mode’ and ‘Despatch weight'. If
any of these entries are already given, leave them.

e Define today as ‘Departure Date’ and ‘Estimated time of arrival’ 2 days after ‘Departure
Date’.

e In the ‘Address table’ section select the first ship-from address by using the ‘Ship-from’
dropdown box (you should have created one in a previous scenario).

e In the ‘Address table’ section select the first forwarder address by using the ‘Forwarder’
dropdown box (you should have created one in a previous scenario).

e Click the ‘Validate’ button in the lower navigation to check if there are errors in the Despatch
Advice.

If you have made mistakes, an error message will appear in the top of the screen. In this case follow the
instructions of the message and check if you have followed all the steps of the exercise (e.g. no yellow
fields are empty).

e Click the ‘Send Desp. Adv.’ button in the lower navigation to send the Despatch Advice to
the customer.

¢ Now, go back to the ‘My Workspace’ screen.

e Go to the ‘Process / Alert Matrix’ section and click ‘VMI’.

Version 1.5 © SupplyOn AG 134/209



P
BoosT SUPPLYON )
—

AEROSPACE

You should see the following ‘VMI Summary’ screen:

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
Ly SupplyOn = My Workspace = VMI Contact| Help for this page | Print
Active filter: Supplyon Default S feas
Quick Search | Advanced Search
~ Add line | Delete line My search profiles
~| Manage... -
Search || Reset
VI Summary
Supplyon Def. View v | Manage... - Reset all Filters
Gust. Group Cust Org.  ERPPlant  Supplier Planner Code  Supp. Mat No Supplier Material Description ~ Status Stock | WMIUoM | Dif. to Min Win, Max | Signal | Stock Type DoS (Wi
[[| rg-TRAINING@ ... TRGAIRBUK 1110 SMN-171_v3 Handle 4557 [ — ] 350 PCE 50 300 700 0 ary
O] trg-TRAINING@ ... TRGAIRBUK 1110 SMN-171_V1 Support Ramp Bracket 51 = 6300 PCE 4800 1500 5000 0 aTy
[| wg-TRAINING@ ... TRGAIRBUK 1110 SHN-171_v2 Lever 445x67 L =] 810 PCE 210 600 1300 0 ary
< 2
Back | Send E-Mail | Despatch Advice = | History = | inventory Projection || Stock Information - || Demand Detals  Material Master Data | Download + || Upload

Q18. What do you see in the ‘VMI Summary’ screen?

You see the ‘VMI Summary’ screen which lists all VMI materials with their stock status at
the beginning of the day.

e Use the ‘Advanced Search’ function to find the VMI with the Customer Material Number
‘CMN-XXX_V2’ and then select it.

e Click the ‘Inventory Projection’ button in the lower section.
e Check that the in-transit quantity data is displayed on the estimated time of arrival. It should

be equal to the shipped quantity of the Despatch Advice.

You have created a Despatch Advice for Planned Receipts.
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9.6 VMI_Scenario 5: Check Stock Movements and Self Billing Information

This scenario shows how to access Stock Information and check whether an Invoice Number for a Self
Billing Invoice has been created.

e Go to the ‘My Workspace’ screen.
e Click the ‘Stock Information’ button.

You should see the following ‘Stock Information’ screen displaying all stock movements:

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
My SupplyOn = My Workspace > Stock Information Contact | Help for this page | Print
Active filter: Supplyon Default b= =
Quick Search | Advances Search
v Add line | Delete line My search profiles

Search | | Reset | | Manage...

Stock Information

Stock Movements | Manage.. - Reset all Filters

Gust. Group Cust. Org ERP Plant Supp.LocNo Supp. Mat. No. Supplier Material .. Material Document N... | Movement Type Movement Code | Movement Code Desc.  Stock Type  POMMI Reference PO/VM
[ trg-TRAINING@ A.. TRGAIRBUK 1110 SMN-171_v3 Handle 4557 2011_54000-171_11... - 281 CONSUMPTION F
[ trg-TRAINING@ A.. TRGAIRBUK 1110 SMN-171_V1 Support Ramp Br.. 2 00-171_10... - 281 CONSUMPTION F
[ trg-TRAINING@ A.. TRGAIRBUK 1110 SMN-171_v2 Lever 445x87 00-171_10... - 281 CONSUMPTION F
[ trg-TRAINING@ A... Tl 110 SMN-171_P03 AIRB7S17 00-171_10... - 102 CANCELLED F 030
[ trg-TRAINING@ A.. Tl 110 SMN-171_PO1 00-171_10. + 101 RECEIVED F 010
[ trg-TRAINING@ A.. Tl 110 SMN-171_V2 2011_54000-171_11.. - 281 CONSUMPTION F
[ trg-TRAINING@ A.. Tl 110 SMN-171_V3 2011_54000-171_10... - 281 CONSUMPTION F
[ trg-TRAINING@ A... Tl 110 SMN-171_V1 Support Ramp Br... 2011_54000-171_11... - 261 CONSUMPTION F
[ tro-TRAINING@ A... Tl 110 SMN-171_P02 AIRB7S14#CABL..  2011_54000-171_10... - 122 RETURNED F 020
[ tro-TRAINING@ A.. TRGAIRBUK 1110 SMN-171_V3 Handle 4557
i »
Back | Related Documenis || History v || Download - || Send E-Mail
37 entries:  Selectall Watches on Page | Selectall Matches | Clear Selection Entries perpage |10 |v | Page | 1|of4 | Next Last

e In the ‘Advanced Search’ section, select ‘Customer Material Number’ as search criteria and
‘equal to’ ‘CMN-XXX_V2', where XXX is your assigned login number provided by your
trainer.
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You should see the ‘Stock Information’ screen displaying all stock movements corresponding to this VMI
material:

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy

My SupplyOn = My kspace > Stock Information Contact| Help forthis page | Print

Active filter: Supplyon Default

Quick Search | Advanced Search

Customer Material Num ~ || equal to ~ || CHMN-171_v2 Add ling | Delets ling My search profiles

v | Manage.. -

Search

Stock Information

Stock Movements v | Manage... + Reset all Filters
Cust. Group Cust Org ERF Plant Supp.LocNo. Supp. Mat. No Supplier Material .. Material Document .. MovementType  MovementCode  Movement Code Desc.  Stock Type  POMMIReference POMI

[ trg-TRAINING@ A.. TRGAIRBUK 1110 SHMN-171_V2 Lever 445x67 2011_54000-171_11.. - 261 CONSUMPTION F VWI02-171

[ tro-TRAINING@ A.. TRGAIRBUK 1110 SMN-171_V2 Lever 445467 2011_54000-171_10... - 261 CONSUMPTION F \ 71

[T tro-TRAINING TRGAIRBUK 1110 SMN- Lever 445x67
TRGAIRBUK 1110 SMN-171_V2 Lever 445467

TRGAIRBUK 1110 SMN-171_V2 Lever 445x67

TRGAIRBUK 1110 SMN-17 Lever 445x67
T IRBUK 1110 SMN-171_%2 Lever 445x67
TRGAIRBUK 1110 SMN-171_V2 Lever 445x67

TRGAIRBUK 1110 SMN-171_V2 Lever 445x67
ING@ A TRGAIRBUK 1110 SMN-171_V2 Lever 445x67

< |

|

Back || Related Documents | History - || Downioad ~ | Send E-Mail

10entries: Selectall Matches on Page | | Clear Selection Entries perpage |10 | v | Page | 1|of1]|

e Use the Advanced search to find lines corresponding to CONSUMPTION (‘Movement Code
Description’ equal to ‘CONSUMPTION?).

e Scroll the screen to the right and check the ‘Invoice Number'. If the invoice has been raised
there is an Invoice Number in the ‘Invoice Number’ column.

trg-TRAINING@ 171-SupAirfoil AB - Miller, Cindy
Wy SupplyOn = My Workspace > Stock Information Contact| Help for this page | Print
Active filter: Supplyon Default ‘Hide Search ez
Quick Search | Advanced Search
Customer Material Nun + || equal to ~ | CMN-171_V2 Delete ling My search profiles
Movement Code Desc. |+ | equal to w | Consumption Addline | Delete line ¥ || Manage... -
Search  Reset
Stock Information
Stock Movements w | Manage... v Reset all Filters:
Movement.. Unit Of Me_. Creation Delivery N._. Cust. Mat No Cust Mat Desc Program /.. Batch Nu Expiry Date  Serial Nu Delivery 5. Invoice Number Data Type
O 50 PCE 15.08.201.. CMN-171 V2 Lever 445 N/000409  E399548 Filton BAD1 2011 171000252 Stockmovement
O 90 PCE 15.08.201.. CMN-171 V2 Lever 445 N/000410  E399548 Filton Stockmovement
Tl m |
Back | | Related Documents | History » | Download ~ | Send E-Mail
2entries: Select all Matches on Page | | Clear Selection Entries perpage |10 |v | Page 1 of1 |
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e Click on the Invoice Number to go to the ‘Self Billing Invoice’ screen.

You have found a Self Billing Invoice for a stock movement material.
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10 Supplier to Supplier Shipment (3S)

10.1 Introduction

Supplier to Supplier Shipment (3S) is a special process which is relevant for only very few suppliers and
therefore is trained only if necessary. For most suppliers this special PO process exercise is not relevant.
To work with this 3S PO exercise you need a consignee supplier user with added roles and rights to
perform the following tasks.

This special exercise covers 1 special process for consignee suppliers regarding the following AirSupply
training module:
e Special PO-Process - Supplier to Supplier Shipment (3S)

Results are different on Monday or Friday due to due dates in the week. Working with the training data
will change the counters and status. The training data will be reset every Saturday.

The trainer will give to participants’ next to the “normal” user accounts also a special consignee supplier
account e.g. ‘trg-consXXX-so’.

XXX is a number between 002 and 200. The material number includes the XXX number and is dedicated
to the customer or supplier user with the same XXX number.

The exercise part numbering is structured as follows:

Purchase Order:
PO-XXX_Y, where Y will be 9 and customer material ‘CMN-XXX_PYY’ or supplier material
‘SMN-XXX_PYY’ with YY from 23 to 26

10.2 General Concept

Q1. What situation the 3S Purchase Order process is designed for?

Supplier to Supplier Shipment (3S) is dedicated to part assemblies which are handled by
two registered suppliers who work together for one customer.

Q2. How does a supplier detect a 3S Purchase Order schedule line?

The field “Elementary Delivery site” on line level shall be used. If this field in the
customer PO message is filled with the value “3S”, the system will regard the PO line as
a 3S PO line and will act accordingly (and regard the delivery party (ship-to) of the PO
line as the consignee in the 3S process).The supplier A handles the 3S PO line like a
normal PO schedule line, while supplier B has only limited read only access to the same
data. Supplier B can access 3S PO line only through an additional My Workspace entry
for 3S PO.
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10.3 Supplier to Supplier Shipment (3S)_Scenario 1: How to access a 3S PO line?

This scenario shows how you can access the ‘3S Purchase Orders’ screen and search 3S Purchase
Orders Lines.

e Connect to AirSupply as a consignee supplier by using the special login/password which
was provided by your trainer.

e Go to the ‘My Workspace’ screen.

e Go to dropdown area next to ‘Purchase Orders’ and select ‘3S Purchase Orders’.

Purchase Orders [+
Purchase Orders
Spares orderto ched 2 2 0 0 2
. 35 Purchase Orders

Collab. rejected by ci 0 v} 1]
Collab. rejected by supplier 0 v} 1]
Accepted by customer but penalised 0 0 V]
Mon collaborative change 0 1 1
Late despatch advice 0 0 0 0 0
Mo goods receipt 2 2 0 0 2

Q3. How many 3S PO Lines are displayed in the 3S PO Summary section?
There are four 3S PO Lines:

e 1in status RECEIVED
e 3in status SHIPPED

trg-TRAINING@ 002-SupAirfoil SO - Johnson, Paul
Iy SupplvOn = by Workspace » 3S Purchase Orders Contact| Help forthis page | Print
Active filter: Supplyon Default Hite Search Area
Quick Search | Advanced Szarch
~ Add line | Delete line My search profiles
~ | Manage...~

Search| Reset

38 Purchase Orders
‘ SupplyOn Def. View v | Manage. v Reset all Filters

PO - PO Line PO SL Supp. Mat. No Supplier Material Description Status Unitof... Reqgues. Requested date  Promised q.. Promised date = Sp
£ po-002 9 010 1 SMN-002_P23 Display Unit RECEIVED PCE 6 13.00.2012 6 13.00.2012
[[] po-002 8 020 1 SMN-002_P24 GPS Cantrol SHIPPED PCE 6 08092012 6 08092012
[ po-002 9 020 1 SMN-002_P25 Passenger door left SHIPPED PCE 6 06.00.2012 6 06.00.2012
[0 po-002 9 040 1 SMN-002_P26 Passenger door right SHIPPED PCE 6 06.09.2012 6 06.09.2012
« i G
Back Details| History Download~ | Related Documents~ | Send E-Mail
4entries:  Select all Maiches on Page | | Clear Selection Entries perpage |10 |v | Page | 1]of1 |

Q4. What is the difference between a normal PO and a 3S PO line?

On anormal PO line you are able to collaborate with the customer. On a 3S PO line this is
not possible.
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10.4 Supplier to Supplier Shipment (3S)_Scenario 2: How to access a 3S shipment?

This scenario shows how you can access the 3S Shipments screen and search for shipped 3S Purchase
Orders Lines.

e Connect to AirSupply as a consignee supplier by using the special login/password which
was provided by your trainer.

e Go to the ‘My Workspace’ screen.

e Go to dropdown area next to ‘3S Shipment’ and select ‘3S Shipments Overview’.

35 Shipment [+

35S Shipments Overview
Claimed UE 0
GR / Claim Creation

Stock In o s nano

Q5. What are the status of the displayed 3S UEs in the 3S Shipments Overview?

There are four 3S Elementary Units displayed with the status. Depending on the state of
the exercise you will see:

e 3XSENT
e 1x RECEIVED

If exercises are done already during the week the following status are also possible:
e RECEIPT IN PROGRESS
e CLAIM

trg-TRAINING@ 002-SupAirfoil 50 - Johnson, Paul

My SupplyOn = My Workspace = 3S Shipments Contact| Help for this page | Print
Active filter: Supplyon Default Hie Sesrch Area

Quick Search | Advanced Search

~ Add line | Delete line My search profiles

Search  Reset || Manege. .-

35 Elementary Units

SupplyOn Def. View v | Manage..~ Reset all Filters

Desp. Adv ID «  Ship-fram Supplier Estimated tim.. Departure date  UX number UE number UE Status Claim ID Claim Creatio_ Users name UserID

| 1ID-002_2 Sup35Comp S0_Coventry 49 28.08.2012 21.08.2012 TRGUX1120001002 TRGUE1110001002 RECEIVED
[ 1ID-002_3 Sup35Comp S0_Coventry 49 28.08.2012 21.08.2012 TRGUX1120003002 TRGUE1110002002 SENT
[T 1ID-002_3 Sup35Comp S0_Coventry 49 28.08.2012 21.08.2012 TRGUX1120004002 TRGUE1110004002 SENT
[ 1D-002_3 Sup35Comp SO_Coventry 49 28.08.2012 21082012 TRGUX1120002002 TRGUE1110002002 SENT

4 I

Back Send E-Mail | Confirm Receipt | Create Claim Close Claim

4entries:  Select all Matches on Page | | Clear Selection Entries perpage 10 v | Page 1 of1 |
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10.5 Supplier to Supplier Shipment (3S) Scenario 3: How to set the UE status on

received in AirSupply?

This scenario shows how you can access a 3S shipment Elementary Unit. Options are:

e Child parts delivered from Supplier A to Consignee Supplier B are as required — no problems — so
status will be set to ‘RECEIPT IN PROGRESS'.

e Parts delivered are wrong or have defects — Consignee Supplier B will raise a ‘CLAIM’.

RECEIPT IN PROGRESS - Shipped parts are ok

e Connect to AirSupply as a consignee supplier by using the special login/password which

was provided by your trainer.

e Go to the ‘My Workspace’ screen.

e (o to dropdown area next to ‘3S Shipment’ and select ‘3S Shipments Overview’.

35 Shipment [+
Claimed UE

35 Shipments Overview

GR / Claim Creation

Stock informat GR / Claim Overview

e The screen ‘3S Shipments’ appears so you

equal to ‘SENT’.

can select the second line with ‘UE Status’

/'h
SupplyOn Services | Administration | Log Out SUPPLYON )
N
trg-TRAINING@ 002-SupAirfoil SO - Johnson, Paul
Iy SupplyOn = My kspace > 38 Contact| Help for this page | Print
Active filter: Supplyon Default Hie Search Area
Quick Search | Advanced Search
~ Add line | Delete line My search profiles
v | Manage.. ~

Search | Reset

35 Elementary Units

SupplyOn Def. View ¥ | Manage...~ Reset all Filters

Desp. Adv. ID = Ship-from Supplier Estimated tim.. Departure date  UX number UE number UE Status ClaimID Claim Creatio. Users name UserID
[ 1D-002_2 Sup3SComp S0_Caoventry 48 28.08.2012 21.08.2012 TRGUX1120001002 TRGUE1110001002 RECEIVED
ID-002_2 Sup38Comp S0_Coventry 49 28.08.2012 21.08.2012 TRGUX1120003002 TRGUE1110002002 SENT
1| ID-002_3 Sup38Comp S0_Coventry 49 28.08.2012 21.08.2012 TRGUX1120004002 TRGUE1110004002 SENT
[l 1D-002_3 Sup3SComp S0_Caoventry 48 28.08.2012 21.08.2012 TRGUX1120002002 TRGUE1110002002 SENT
< m »
Back  Send E-Mail Create Claim | Close Claim
4entries:  Selectall Matches on Page | | Clear Selection Entries per page | 10 | Page| 1/0of1]
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e Click on button ‘Confirm Receipt’ and check the system confirmation message below the
breadcrumb navigation on the top left side of the screen.

Q6. What is the content of system message after confirming the receipt of a 3S UE?

SupplyOn Services Administration Log Out

—
SUPPLYON )
N

trg-TRAINING@ 002-SupAirfoil S0 - Johnson, Paul

My Sypplvon = My Wo 2 > 35 Shipments Contact | Help forthis page | Print
@ Successfully confirmed. I

Hide Search Ares
Active filter: Supplyon Default e Search Area
Quick Search | Advanced Search

v Add line | Delete line My search profiles

Search| Reset i o

35 Elementary Units

SupplyOn Def. View v Manage. ~ Reset all Filters

Desp. Adv. ID = Ship-from Supplier Estimated tim.. Departure date  UX number UE number UE Status Claim ID Claim Creatio. Users name

[ 1D-002_2 Sup35Comp 50_Caventry 49 28082012 21.08.2012 TRGUX1120001002 TRGUE1110001002 RECEIVED
1D-002_3 Sup35Comp 50_Caventry 49 28082012 21.08.2012 TRGUX1120003002 TRGUE1110003002
[ 1D-002_3 Sup35Comp 50_Caventry 49 28082012 21.08.2012 TRGUX1120004002 TRGUE1110004002 SENT
[ 1D-002_3 Sup35Comp 50_Caventry 49 28082012 21.08.2012 TRGUX1120002002 TRGUE1110002002 SENT

O il

Back Send E-Mail Confirm Receipt Create Claim Close Claim

4entries:  Selec all Maiches on Page | | Clear Selection Entries perpage |10 v | Page | 1] of1 ]

Q7. Why is the status shown as ‘RECEIPT IN PROGRESS’ and not ‘RECEIVED’?

After the user has performed the action “Confirm Receipt” on an UE in status SENT, the
system will:

. set the status to RECEIPT IN PROGRESS
. send a Goods Receipt message to the customer ERP

There will be no calculation of PO schedule line quantities because the status RECEIPT

IN PROGRESS is regarded as SENT until GR message from customer to AirSupply sets
status to RECEIVED.
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10.6 Supplier to Supplier Shipment (3S) Scenario 4. How to claim on a 3S shipment in
AirSupply?

This scenario shows how a supplier is able to raise a claim in case a consignee faces problems with a
shipment of 3S child parts.

e Connect to AirSupply as a consignee supplier by using the special login/password which
was provided by your trainer.

e Go to the ‘My Workspace’ screen.

e Go to dropdown area next to ‘3S Shipment’ and select ‘GR / Claim Creation’.

P
SupplyOn Services | Administration | Log Out SUPPLYON )
N
trg-TRAINING@ 002-SupAirfoil 50 - Johnson, Paul
My SupplyOn > My V =38 Contact| Help for this page | Print
Active filter: Supplyon Default bige Sesrch brez
Quick Search | Advanced Search
UE Status v | equal to v || SENT + |Add line | Delete line My search profiles
~ | Manage...~
Search | Reset
35 Elementary Units
SupplyOn Def. View v Manage. ~ Reset all Filters
Desp. Adv. ID = Ship-from Supplier Estimated tim.. Departure date  UX number UE number UE Status Claim ID Claim Creatio. Users name
[ 1D-002_3 Sup35Comp 50_Caventry 49 28082012 21.08.2012 TRGUX1120004002 TRGUE1110004002 SENT
[ 1D-002_3 Sup35Comp 50_Caventry 49 28082012 21.08.2012 TRGUX1120002002 TRGUE1110002002 SENT
< m b
Back Send E-Mail Confirm Receipt Create Claim Close Claim
2entries:  Select all Maiches on Page | | Clear Selection Entries perpage |10 v | Page | 1]of1 |

e The screen filter ‘GR / Claim Creation’ filters for all ‘SENT’ 3S shipment UE - select a UE the
first line entry to state a claim.
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Click on button ‘Create Claim’ and a Claim Creation Popup will appear:

‘Claim for UE No. TRGUE1110002002

Claim ID: C000000230

Customer Material Mumber: CMM-002_P24

Supplier Material Mumber: SMN-002_P24

Ship-from Supplier: Sup3SComp SO_Coventry 49

Serial Numbers affected by the claim
1| Mo. Serial Number
0 o4 BZ-08123-001
[ 2 BZ-08123-002
[ 3 BZ-08123-003
=l _a N7 An4n% nnd

Claimed Quantity (PCE) G

Claim Reason:

Description of the claim issue (1024 characters left):

Send claim via e-mail to the following e-mail addresses:

training@supplyon.com

If you click "Generate E-Mail”, the system will send an e-mail to this address. Please
forward then the mail to the claim recipients.

Generate E-Mail Close

[ »

1

Fill in all data and click on button ‘Generate E-Mail'.

Claim for UE No. TRGUE1110002002

Claim ID: Co00000230

Customer Material Number: CMN-002_P24

Supplier Material Number: SMN-002_P24

Ship-from Supplier: Sup3SComp S0O_Coventry 49

Serial Numbers affected by the claim
Ma. Serial Number
BZ-08123-001
BZ-08123-002
BZ-08123-003

A M7 AN4A% AN

N

Claimed Quantity (PCE) 2

Claim Reason: Other
Description of the claim issue (1024 characters left):

Send claim via e-mail to the following e-mail addresses:

training@supplyon.com

If you click "Generate E-Mail”, the system will send an e-mail to this address. Please
forward then the mail to the claim recipients.

Close

[ »

1

BoosT

AEROSPACE

P
SUPPLYON )
—

Version 1.5

© SupplyOn AG

146/209



Q8.

BoOOST

AEROSPACE

P
SUPPLYON )
—

An e-Mail with a ‘PDF’ will be created and sent to your e-Mail account, as follows:

Von: airsupply-dev@supplyon.com
A Training
Co

Betreff: Claim CO00000230 opened on PO reference PO-002_9 /020 /1, Despatch Advice ID-002_3

| Nachricht | | Claim_C000000230.pdf (2 KB}

Dear

Ship-from Supplier: Sup3S5Comp SO_Coventry 49
Claim ID:  C000000230

Claim Creation Date:  07.09.2012

Claim creator (name):  Paul Johnson

Claim creator (ID):  trg-cons002-so

Your Despatch Advice Reference: ID-002_3
UX number: TRGUX1120002002

UE number: TRGUE1110002002

PO reference: PO-002 9/020/1

Customer Material Number: CMN-002_P24
Supplier Material Number: SMN-002_P24
Manufacturing Date:  02.08.2012

Expiry Date:

Supplier Centificate Number:

Claimed Quantity (PCE): 2

Claim Reason: Other

Additional Information:

Please take according actions to solve the claim.

The claim information can also be found in the PDF document attached to this e-mail.

Best regards,
Paul Johnson

Serial numbers:
BZ-08123-002
BZ-08123-003

The following claim has been raised by consignee TRGAIRF002S0, trg-airfoilSO_002:

If certain serial numbers are affected, you will find the list of serial numbers at the end of the e-mail.

In what ‘UE Status’ is the 3S shipment UE now?

The 3S UE is now in UE Status ‘CLAIM’.
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10.7 Supplier to Supplier Shipment (3S)_Scenario 5: How to work with the CLAIM alert
as a Customer?

This scenario shows how the customer is able to use the claim counter in his workspace.
Go to CLAIM counter and search for CMN to check if a claim is raised.

It is the responsibility of supplier B, the consignee to raise a claim and settle problems with supplier A.

The customer has the possibility to inform himself about the shipment status and possible claims by
checking the claim counter in My Workspace.

Connect to AirSupply as a customer. Use your customer user from exercise chapters 1

through 8 ‘trg-oocXXX-so’, where XXX is your assigned login number provided by your
trainer.

e Go to the ‘My Workspace’ screen.

e Go to ‘Despatch Advice’ and check the number of claims.

Despatch Advice =]
Draft

Errar

Claimed UE

= =@ O

e Click on the underlined number behind ‘Claimed UE’.

trg-TRAINING@ CUSTOMER UK - Jillings, Judy
Iy SupplyOn = My Wi g = Advice Contact| Help for this page | Print
Active filter: Comment non collab Hie Search ez
Quick Search | Advanced Search
UE Status ~ | equal to ~ || CLAIM ~ |Add line | Delete line My search profiles
v | Manage...
Search | Reset
Create Desp. Adv. Desp. Adv. Overview
SupplyOn Def. View v Manage.. ™ Reset all Filters
Desp. Adv.l... DAType Despatch advic. Despatch ... ClaimedUE Cust Org. ERP Plant Supplier Site_City Supp.LocNo Ship-from Name 1 Creation Date Departure date Estimated ... Fii
ID-002 3 as SENT 1 TRGCUST . 1110 Sup3sComp 80_.. 55820494 SupAirfail 30 18.08.2012 21082012 23082012 Cl
< . 3
Back| Send E-Mail Detais Print~ | Download v
1entry: Select all Matches on Page | | Clear Selection Entries perpage |50 v | Page  1|of1 |
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—
SupplyOn Services Administration Log Out SUPFLYON )
N

trg-TRAINING@ CUSTOMER UK - Jillings, Judy

Wy SupplvOn = My ¥ = Despatch Advice = Despatch Advice Details

Elementary Units Expedition Units Header Data

Contact | Help for this page | Print

‘ SupplyOn Def. View ¥ | Manage...~

Reset all Filters

UE number UE Status

Ol m

Back Send E-Mail Exit Print-

] PO/ VMl reference PO Line POSL Supp. Mat. No. Cust. Mat. No Fitting Customer... Cust Mat. Desc. Weight of UE [ DARem.
] 1 TRGUE1110002002 SENT PO-002_9 020 1 SMN-002_P24 CMN-002_P24 GPS Contral 35274
| 2 TRGUE1110003002 RECEIPTINP... P0O-002_9 020 1 SMN-002_P25 CMN-002_P25 Passenger door ... 35274
| 3 TRGUE1110004002 CLAIM PO-002_9 040 1 SMN-002_P26 CMN-002_P26 Passenger door ... 35274

e Check all shipments in status CLAIM or use search to look for a specific customer material.

Q9. Why is it important for the customer and or supplier A to see the new CLAIM counter?

By checking the Claim counter the customer is informed that the supplier working with
the 3S shipment has an issue with the delivered material.
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10.8 Supplier to Supplier Shipment (3S)_Scenario 6: How to close a 3S shipment
claim?

This scenario shows what a supplier has to do in order to close a claim with a shipment of 3S child parts.

e Connect to AirSupply as a consignee supplier by using the special login/password which
was provided by your trainer.

e Go to the ‘My Workspace’ screen.
e Go to dropdown area next to ‘3S Shipment and select ‘GR / Claim Overview’.

e The screen filter ‘GR / Claim Overview filters for all UE status ‘CLAIM’, ‘RECEIPT IN
PROGRESS’ and ‘RECEIVED’ 3S shipment UE - select the UE line entry with the ‘Claim ID’
to close a claim.

e Click on button ‘Close Claim’ and the local e-mail client will be called and open an e-mail
prefilled with certain information and the subject text ‘Claim [Claim ID] closed’.

Close Claim C000000228

With this action, the system will send an e-mail to the e-mail address where the
ariginal claim e-mail has been sentto. Please correct this address if needed.

regina.schmiz@supplyon.com

If you click "Generate E-Mail”, the e-mail will be sent to the given address. Please
forward then the mail to the recipients of the claim

Generate E-Mail Cancel

Q10. Inwhat ‘UE Status’ is the 3S shipment UE now?

The 3S UE is now in UE Status ‘SENT’. The consignee supplier will have to set the now
claim-free shipment to ‘RECEIPT IN PROGRESS’ to finish the process.

Q11. Is the supplier now able to raise a claim again?

Yes, the supplier is able to raise a new claim.

Version 1.5 © SupplyOn AG 150/209



P
Boo;\ SUPPLYON )
AEROSPACE \-'

Index of Concession Exercises
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11.6 Scenario 5: Download and upload a NCR ... e e 172
11.7 Scenario 6: Pre-sending validation process of a NCR.........cccouviiiii i e e 177

Index of Questions for Concession exercises

Q1. Can you, as a supplier user, collaborate on a NCR in status ‘REJECTED’? ........cccccceeeeiiinnns 155
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INFOrMALION 1A ...t e e e e e bbb e e e e e e e e s nnbenee s 178
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11 Concession

11.1 Introduction

Concession is a workflow process in AirSupply which allows a supplier to declare a non-conformity
detected after manufacturing a material and before shipping the material to the customer.

The Concession (NCR: New Concession Request) exercises explain in detail how a supplier should
handle non conformities declared in Air Supply. The exercises focus mainly on the supplier role as the
customer is collaborating on a NCR via his internal Quality Management System (QMS).

This chapter covers and explains how to:
e Search and access a NCR.
e Create manually a NCR.
e Update a NCR.
e PrintaNCR.
e Download or upload a NCR.
¢ Initiate the pre-sending validation process of a NCR.

Results are different on Monday or Friday due to due dates in the week. Working with the training data
will change the counters and status. The training data will be reset every Saturday.

The trainer will give to participants’ supplier accounts e.g. ‘trg-plannerXXX-so’.
XXX is a number between 002 and 200.

Version 1.5 © SupplyOn AG 152/209



AEROSPACE

P
BoosT SUPPLYON )
N\
11.2 Scenario 1: How to access NCR information and configure a view

This scenario is dedicated to the creation and configuration of an active filter in order to have only access
to NCR information. Furthermore, it is explained how to access NCR alerts and the ‘NCR Overview' and
how to configure a search profile.

e Connect to AirSupply as a supplier (the process is similar if you connect as a customer).

e Go to ‘My Workspace’.

e Click on ‘My Workspace Configuration’ in the ‘User Configuration’ section.

You should see the ‘My Workspace Configuration’ screen:

1y SupplvOn * My Workspace = My Workspace Configuration Contact| Help for this page | Print
My Workspace Configuration Inventorv Projection Configuration
Active filter B
Customer Group: (aly ~ | | Supplier Group; =
Clear Selection Clear Selection Save configuration
Customer Organisation: (ally ¥ | | Supplier Organisation: (all)y v Supplyon Default ~| [Manage. -
Clear Seledtion Clear Selection
Cust. Site (Code): (all) ~ | | Supplier Site_City: (all) v
Clear Selection Clear Selection
Ord. Off. Name (Code): (ally v | | Supplier Planner Code: (ally v
Clear Selection Clear Selection
Display rows
Process | Alert Matrix PO Summary g
Forecast o NEW ORDER PUBLISHED
& Customerto review [+ SUPPLIER ACCEPTED WITH CHANGES
[+ Supplierto commit [© OPEN
[~ DemandDelta v SUPPLIER CHANGE ORDER REQUEST
Purchase Orders [+ CUSTOMER CHANGE ORDER REQUEST
% Spares orderto check [+ CANCELLATION REQUEST
¥ Collab. rejected by customer 2 g:g%itt\ng\PPED
W Coliab. rejected by supplier -
¥ Accepted by customer but penalised [ ﬁ:‘;ﬁf&v RECENED
" Non collaborative change i
v Late despatch advice v 1F_\E‘C‘EIVED
~ No goods receipt otal L
[~ Comment on non-collaborative data updated HCR Summary
v v OPEN
v Stock out: Stock on Hand 2 !NCOMF’LETE
[* Below Min: Stock on Hand [V WORK IN PROGRESS (WIP)
= Below Signal: Stock on Hand v SUSPENDED PENDING SUPPLIER ACTION (SPSA)
[+ Above Max Stock on Hand [+ ACCEPTED PEMNDING CUSTOMER ACTION (APCA)
I+ Stock out Projected Stock I~ USF AB 1S
I+ Below Min: Projected Stock o EE;\-’:I!;{K
[ Above Max Projected Stock S <
Back

o Go to the ‘Active filter’ profile name top right of the screen.
¢ Open the dropdown menu to the right of the active filter profile name.

e Select the option without name in the drop-down box and click on it.

| w Manage... =

Supplyon Dé‘[}_ﬁlllt
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e Now tick the 2 boxes under NCR alerts in the display rows: ‘Draft’ / ‘Rejected’.

Note: a customer user can only select the ‘Rejected’ alert.

Iy SupplyOn = My Workspace = My Workspace Configuration

Wy Workspace Configuration Inventory Projection Configuration

Despatch Advice Configuration

Contact | Help for this page | Print

Process | Alert Matrix
Forecast
Customer to review
Supplier to commit
Demand Delta
Purchase Orders
Spares order to check
Collab. rejected by customer
Collab. rejected by supplier
Accepted by customer but penalised
Mon collaborative change
Late despatch advice
Mo goods receipt
Comment on non-collaborative data updated

VI
Stock out: Stock on Hand

Below Min: Stock on Hand
Below Signal: Stock on Hand
Above Max: Stock on Hand
Stock out: Projected Stock
Below Min: Projected Stock
Apove Max: Projected Stock

Despatch Advice
Draft
Error
Claimed UE
Self Billing Invoice
Unread SBI (by supplier)
Material Master Data
MNew material created
Updated VMI parameters
Concession
# Draft
# Rejected

PO Summary
MNEW ORDER PUBLISHED

SUPPLIER ACCEPTED WITH CHANGES

OPEN

SUPPLIER CHANGE ORDER REQUEST
CUSTOMER CHANGE ORDER REQUEST

CAMNCELLATION REQUEST
CAMNCELLED
PARTIALLY SHIPFED
SHIPPED
FPARTIALLY RECEIVED
RECEIVED
Total

Concession Management Summary
QPEN
INCOMPLETE
WORK IN PROGRESS (WIP)

SUSPENDED PENDING SUPPLIER ACTION (SPSA)
ACCEPTED PEMDING CUSTOMER ACTION (APCA)

USEASIS
REWORK
REFAIR
SCRAP
Tatal

Back

¢ In the ‘Save configuration’ drop-down box, define your active filter name (e.g. ‘NCR alerts’).

¢ Click ‘Manage’ and ‘Create New’ to save your display configuration.

e Check that you can see the message ‘Profile created’.

You should see the following screen:

My SupplyOn = My Workspace > My Workspace Configuration
© Profile created.

Wy Workspace Configuration Inventory Projection Confiquration

Contact | Help for this page | Print

Active filter il
Customer Group: (ally v | Supplier Group >
Clear Selection Clear Selection Save configuration
Customer Organisation (all)y v | Supplier Organisation (all)y =7 MCR alerts v | Manage... -
Clear Selection Clear Selection
Cust. Site (Code):. (all) ~ | Supplier Site_City: (all) hd
Clear Selection Clear Selection
Ord. Off. Name (Code): (ally w | Supplier Planner Code: (ally >
Clear Selection Clear Selection
e Go back to ‘My Workspace’ by clicking on the ‘Back’ button.
e Go to the ‘Active filter’ profile name top right of the screen.
e Open the dropdown menu to the right of the active filter profile name.
e Select the active filter name you have created (e.g. ‘NCR alerts’) and click on it.
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e Click on alert overview in the ‘Summary’ section at the right-hand side of the screen.
e Click on the tab named ‘NCR Alerts’.

You will notice the NCR alert monitor which includes all NCR alerts (empty so far as you did not create
any NCR yet in AirSupply).

e At the top of the screen in the navigation ‘My SupplyOn > My Workspace > Alert Overview’;
and click on ‘My Workspace’ to return to the ‘My Workspace’ screen.

e Go to the ‘Process / Alert Matrix’ section.

My SupplyOn = My Workspace Contact | Help for this page | Print
Cindy Miller / trg-planner027-so
Process [ Alert Matrix PO Summary User Configuration
MNew High Med Low Total Status New Total | Active filter
Forecast[z] Total 17 26 | NCRalets -
Concession Management Summary Wy Workspace Configuration

Purchase Orders Status New Total | Ioventory Projection

VMl Total 0 0 Configuralion

Despatch Advice Configuration
Despatch Advice ]

Summary
Stock Information =] .
Alert Overview
Self Billing Invoice e
Material Master Data Material Master Data
Concession [5] Desp. Adv. Seftings
Draft 1] 0 o Supplier Organisation Settings
Rejected 0 0 0 LT
English v
You should see the ‘Concession alert’ part:
Concession [+]
Draft 0 ] 0
Fejected 0 0 0

Q1. Can you, as a supplier user, collaborate on a NCR in status ‘REJECTED’?

'REJECTED' status is a 'Final' status meaning that no collaboration and further action are
possible in AirSupply (Despatch Advice creation is possible).

Note: Despite no further action is required in AirSupply, the supplier has to ship the
material to his customer in the timeframe agreed between both parties.

e Now go to the ‘Process / Alert Matrix’ section and then to the ‘Concession’ process.

e Click in the displayed menu on the ‘Concession Overview’ link.
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You should see the following ‘NCR Overview’ screen (supplier):

Ly SupplvOn = My Workspace = Concession Overview Contact| Help forthis page | Brint

Higs Ssavch Ares

Active filter: NCR alerts
Quick Search | Advanced Search

v Add ling | Delete line My search profiles

| Manage...~
Search Reset

Concession Management Senvice security reminder Dont forget to apply the 2 securnity golden rules "Classification check” & "Antivirus check” before uploadingidownioading any document. (Maximum classification
level of unprotected files is "BoostAeroSpace Industry Confidential”, refer to your company rules & security tools to protect data cl ed at a higher level)

Create NCR I Concession Overview I

| SupplyOn Def. View ¥ ||Manage...~ Resel all Filters

NCR Supplier Reference Status Cust. Group Supp. Mat. No. Cust. Mat. No. Ord. Off. Code Ord. Off. Name Ord. Oft. Phone

Details Download| Upload |Delete| Print Back Send E-Mail History

Dentries:  Select all Matches on Page | | Clear Selection Entries perpage |50 | v | Page 1| of1 |

e Click on the empty drop-down box in the ‘Advanced Search’ section.
e Select ‘Status’ as the search criteria in the drop-down box.
e Check that ‘Equal to’ is shown in the logical operator field next to ‘Status’.

e Select ‘DRAFT’ as the search criterion in the third drop-down box and click on the ‘Search’
button.

e Go to ‘My search profiles’.

e In the ‘My search profiles’ drop-down box: enter your NCR search name (for example:
NCR_DRAFT).

e Click on ‘Manage’ and ‘Create new’ to save your search profile.

e Check that you can see the message ‘Profile created’.

My SupplyOn = My Workspace = Concession Overview Contact| Help for this page | Print
@ Profile created.

Hide Search Ares

Active filter: NCR alerts
Quick Search | Advanced Search

Status v | equalto ~ || DRAFT + |Add ling | Delete line My search profiles

M -
Search Reset NCR_DRAFT w | Manage
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You have created an active filter that only contains NCR data and a search profile for the NCR process

with only the NCRs in status ‘DRAFT’.

Q2. Which supplier status types exist in the NCR lifecycle?

NCR supplier statuses: 'DRAFT', 'INCOMPLETE', 'SUSPENDED PENDING SUPPLIER
ACTION' (SPSA).

Status Description
It is the first status of a NCR created in AirSupply.
'DRAFT' Note: The customer user is not able to see in AirSupply a NCR in

status '‘DRAFT".

The customer requests for more information to the supplier because
'INCOMPLETE' the NCR is not detailed enough (e.g. missing documents and

pictures).
'SUSPENDED
PENDING The customer requires the supplier to follow an action plan on the
SUPPLIER material linked to the NCR.

ACTION' (SPSA)
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11.3 Scenario 2: Create a NCR (manually)

This scenario explains how a supplier user manually creates a NCR.

e Connect to AirSupply as a supplier.

e Go to the ‘My Workspace’ screen.

P
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e Go to the ‘Process / Alert Matrix’ section and place the mouse over ‘Concession’.

e Click on ‘NCR Creation’ on the appearing menu.

Ly SupplvOn = My Workspace

Contact| Help for this page | Print
Cindy Miller / trg-planner027-so .

Process | Alert Matrix PO Summary User Configuration
Mew High Med Low Total Status New Total | Active filter
Forecast[5] MEW ORDER PUBLISHED 8 8 Supplyon Default v
. SUPPLIER ACCEPTED WITH CHANGES o 0 My Workspace Configuration
Customer ta review 0 0 0 0 oPEN 5 0
Supplier to commit 27 5 22 27 - - Inventory Projection
SUPPLIER CHANGE ORDER REQUEST o 1 | Configuration
Demand Delta 10 5 5 10
CUSTOMER CHANGE ORDER REQUEST 1 1 Despatch Advice Confiquration
Burchase Orders CANCELLATION REQUEST 1 1
Summary
Spares order to check 2 2 0 0 2 CANCELLED 0 0
Caollab. rejected by customer 0 0 0 PARTIALLY SHIFPED 1 2 |AlerOverview
Callab. rejectad by supplier 0 o 0 | SHIPPED 0 0 Master Data
Accepted by customer but penalised 0 0 0 PARTIALLY RECEIVED 1 1 Waterial Master Data
Non collaborative change 1 1 1 | RECEIVED Kl 3
Late despatch advice 1 1 0 0 1 Total 47 2 Desp. Adv. Settings
No goods receipt 3 1 2 0 3 Concession Management Summary S i
VMl Status New Total Language
Stock out: Stock on Hand 0 0 o | OPEN 0 0 [English =
Below Min: Stock on Hand 0 o | INCOMPLETE 0 0
Below Signal Stock on Hand 0 0 0 | WORKIN PROGRESS (3 0 0
Anove Max Stock on Hand 1 1 1 SUSPENDED PEMDING SUPPLIER ACTION (SPSA) 0 0
Stock out Prajected Stock 4 4 4 | ACCEPTED PENDING CUSTOMER ACTION (APCA) 0 0
Below Min: Projected Stock 2 2 2 | USEASIS 0 0
Above Max; Projected Stock 1 1 1 | REWORK 0 0
X REPAIR 0 0
UDespalch Advice
Despatch Advice 7 SCRAP 0 0
Draft Y Toal 0 0
Errar
Claimed UE 0
Stock Information [+]
Self Billing Invoice
Unread SBI (by supplier) 3 3 3
Material Master Data
Mew material created 32
Updated VI paramsters 0
Ci
MCR Creation
Draft 0 0 0
Concession Overview
Rejected 0 o o
Concession [=]
i MCR Creaton
Diraft 0 0 0
~ Concassion Overview .
Rajacted 0 0
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Active filter: Suppiyon Default
Quick Search | Advanced Search

>

Search| Reset

My SupplyOn = My Workspace = Create NCR

Add line | Delete line

Caontact| Help for this page | Print

My search profiles

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules 'Classification check” & "Antivirus check " before uploading/downioading any document. (Maximurm classification
fevel of unprotected files is "BoostAeroSpace Industry Confidential’, refer to your company rules & securily tools to protect data classified at a higher level)

Create NCR I Concession Qverview

v  Manage..~

Hide Search Area

Supplyon Def. View

w  Manage..~

Reset all Filters

Cust Group Customer Organization Cust Site Supplier. Org Supplier Site Supp. Mat. No Cust Mat No
O] tro-TRAINING@ CUSTOMER  trg-TRAINING@ CUSTOM. .. | CUS1 TRGAIRF0Z730 trg-airfoil30_027 SMN-027_FC1 CMN-027_FCA1 -
[£]  trg-TRAINING@ CUSTOMER  trg-TRAINING@ CUSTOM. .| CUS1 TRGAIRFOZ7S0 trg-airfoil30_027 CMN-027_FC2 CMN-027_FC2
[ trg-TRAINING@ CUSTOMER  trg-TRAINING@ CUSTOM. .| CUS1 TRGAIRFO27350 trg-airfoil30_027 SMN-027_FC4 CMN-D27_FC4
[T] trg-TRAINING@ CLIENTE trg-TRAINING@ CLIENTE... | CLIES TRGAIRFDZ750 trg-airfoil0_027 SMN-027_FC4 CMN-027_FC5
O] tro-TRAINING@ CUSTOMER  trg-TRAINING@ CUSTOM. .. | CUS1 TRGAIRF0Z730 trg-airfoil30_027 SMN-027_FC6 CMN-027_FC6
[£]  trg-TRAINING@ CUSTOMER  trg-TRAINING@ CUSTOM. .| CUS1 TRGAIRFOZ7S0 trg-airfoil30_027 SMN-027_FC7 CMN-027_FC7
[ trg-TRAINING@ CUSTOMER  trg-TRAINING@ CUSTOM. .| CUS1 TRGAIRFO27350 trg-airfoil30_027 SMN-027_P01 CMN-027_P01
[T] trg-TRAINING@ CUSTOMER  trg-TRAINING@ CUSTOM. .. | CUS1 TRGAIRFDZ750 trg-airfoil0_027 SMN-027_P02 CMN-027_P02
O] tro-TRAINING@ CUSTOMER  trg-TRAINING@ CUSTOM. .. | CUS1 TRGAIRF0Z730 trg-airfoil30_027 SMN-027_P03 CMN-027_P03
[£]  trg-TRAINING@ CUSTOMER  trg-TRAINING@ CUSTOM. .| CUS1 TRGAIRFOZ7S0 trg-airfoil30_027 SMN-027_P04 CMN-027_P04
[ trg-TRAINING@ CUSTOMER  trg-TRAINING@ CUSTOM. .| CUS1 TRGAIRFO27350 trg-airfoil30_027 SMN-027_P05 CMN-027_P05
[T] trg-TRAINING@ CUSTOMER  trg-TRAINING@ CUSTOM. .. | CUS1 TRGAIRFDZ750 trg-airfoil0_027 SMN-027_P07 CMN-027_P07
O] tro-TRAINING@ CUSTOMER  trg-TRAINING@ CUSTOM. .. | CUS1 TRGAIRF0Z730 trg-airfoil30_027 SMN-027_P09 CMN-027_P09
[] | trg-TRAINING@ CUSTOMER  trg-TRAINING@ CUSTOM. . | CUS1 TRGAIRFOZ7S0 trg-airfoil30_027 SMN-027_P10 CMN-027_P10 v
Back Create
32 entries:  Select all Malches on Page | | Clear Selection Entries per page 50 | Page 1) 0f1 |

Q3. Could you select several Customer Material Numbers for creating your NCR?

No. Only one material can be selected at a time when creating a NCR. You will need to
create as many NCRs as materials affected by non-conformities.

e Select the line with the customer material number ‘CMN-XXX_P20’, where XXX is your
assigned login number provided by your trainer.

e Click on the ‘Create’ button.

You have now created a NCR in status ‘DRAFT’ which has to be completed with missing information.

Q4.

In case you did a mistake on the customer material selection, can you still modify it in your

NCR?

The material and customer selected by the supplier user cannot be changed after the
NCR creation. In case a mistake has been done and if the NCR is still on 'DRAFT'
status, you have the possibility to cancel the NCR.

Q5. What are the three parts/sections composing a NCR?

The NCR is composed of the following parts:
- One header containing generic information applying to the NCR. Mandatory
section.
- One or several defects. The defect is a collection of information describing the
cause(s) of a non-conformity. Optional section.
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- One or several attachments. The attachment is a file document containing
useful information and details about the non-conformity (if sent by the
supplier) or the proposed solution to resolve the quality issue (if sent by the
customer). Optional section.

You should see the following ‘NCR Details’ screen:

Iy SupplyOn = My Workspace = Concession Qverview = NCR Details Contact| Help forthis page | Print

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules 'Classification check" & "Antivirus check"” before uploading/downloading any document.
(Maximum classification level of unprotected files is "BoostderoSpace Induslry Confidential’, refer to your company rules & securily tools to protect dala classified at a higher level)

NCR Title:
Title:
MNCR Customer Reference MCR Supplier Reference:
NCR Customer Revision: MNCR Supplier Revision:
Customer Material Mumber: CMN-027_FCA Supplier Material Mumber: SMN-027_FC1
Customer Organization: trg-TRAINING @ CUSTOMER UK Supplier Organisation: TRGAIRFO2TSO
Customer plant: cus1 Supplier Controlpoint trg-airfoilS0_027

Header Defects Aftachments

Header Information

Title:

Status: DRAFT

Description

Customer Organization: trg-TRAINING @ CUSTOMER UK Supplier Organisation: TRGAIRFO27S0

Customer Plant Code: 1110 Supplier Controlpaint: trg-aifoil30_027

Supplier Mumber: LOZ27

Material

Customer Material Mumber: CMMN-027_FCA Supplier Material Mumber: SMM-027_FC1

Customer Material Description: TUBE TAS070 3X6 B, WASHER TUBEBW/!  Supplier Material Description: TAS0T0 3XG TUBE

Program/Project: Material Model: hd

Order Information

Affected PO/PO Line: Search PO Line
Serial Numbers: Create/Edit
Batch Mumber: Affected Quantity:

-
Rrmbanin.

Send NCR| |Save | Actions~ | Delete  Print| Back |Send E-Mail  History

You then have to fill out the 10 yellow mandatory fields.
e Enter the header title: Hole diameter over tolerance.
e Enter a NCR description: Hole diameter over tolerance in interface area (see attached
pictures).
e Enter a NCR supplier reference: 1234.
e Enter a NCR supplier revision: 1.
e Select a material model: Qualification Model.
o Enter the affected quantity: 1.
e Enter the ‘Detected During’ information: Manufacturing cycle.
e Enter the root cause: Wrong tooling / program.
e Enter the corrective action: Update working instruction / Program.

e Click on the ‘Save’ button.

e Choose not to link this NCR to a PO line via the field 'Affected PO/PO Line'. Click on the
'Search PO Line' link.

Order Information

Affected POIPO Line: Search PO Line

Serial Numbers: Create/Edit

Batch Number: Affected Quantity.
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The system displays the following screen:

Wy SupplyOn > My Workspace = NCR PO Selection

Active filter: Supplyon Default! Displayed records corraspond to your selection in the NCR Greation Screen.
Quick Search | Advanced Search

~

Search  Reset
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Add line | Delete line

Contact | Help for this page | Print

Hide Search Area
My search profiles
v || Manage... ~
SupplyOn Def. View ~| Manage.. - Reset all Filters
PO~ PO Line Cust. Site Supplier Site Supp. No Cust. Mat. No. Supp. Mat. No.
[ Po-017_7 o010 Cus1 trg-airfoil50_017 Lo17 CMN-017_P20 SMN-017_P20
Select PO Line  No affected PO || Cancel
Select all Matches on Page | | Clear Selection Entries perpage |10 |v | Page 1 of1 |
H ' '
e Click on 'No affected PO'.

You are now back to the ‘NCR Details’ header screen.

Click on the ‘Save’ button.

in ‘Affected Quantity’ field).

You have completed the ‘Header’ section of your new NCR.

Version 1.5

Click now on the ‘Defects’ information tab.

If you have made mistakes, an error message will appear in the top of the screen. In this case follow the
instructions of the message and check if you have followed all the steps of the exercise (e.g. missing data

© SupplyOn AG
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You should see the following ‘NCR Details’ screen:

Wy SupplyOn = My Workspace = Concession Overview = NCR Details Contact| Help for this page | Print
Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check" & "Antivirus check" before uploading/downloading any document.
(Maximum classification level of unprotected files is 'BoostAeroSpace Industry Confidential, refer to your company rules & security tools to protect data classified at a higher level)
NCR Title: Hole diameter over tolerance
Title Hole diameter overtolerance
MCR Customer Reference: MCR Supplier Reference: 1234
MCR Customer Revision: MCR Supplier Revision: 1
Customer Material Mumber: CMM-027_FCA Supplier Material Number: SMN-027_FCA
Customer Crganization: trg-TRAINING@ CUSTOMER UK Supplier Organisation: TRGAIRFD27S0
Customer plant. cus1 Supplier Controlpoint: trg-airfoil 30_027
Header || Defects || Attachments
SupplyOn Def. View | Manage..~ Reset all Filters
Defect Number Defect Description Defect Type Code Defect Type Cause Code
4 »
Oentries: Selectall Matches on Page | | Clear Selection Entries perpage 50 | v | Page 1) of1 |
Send NCR| Save Actions~ | Download Upload |Print Back Send E-Mail  History

¢ Click on the 'Actions' button and then on 'Add' to create a defect associated to the displayed
NCR.

The system is opening a new dialog box, as follows:

Defect Creation/Modification b4
Defect Description: -
Defect Type: W
Cause Description: W

oK Add New Cancel

e Enter the ‘Defect Description’ text: 32.545 H7 over size to 32.626.
e Select the ‘Defect Type’ from the predefined list: Drilling.
e Select the ‘Cause Description’ from the predefined list: Machine or equipment related.

e Click on 'OK' to confirm the creation of the defect and redisplay the 'Defects' information tab.
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Note: You don’t need to click on 'Save' to confirm your action(s) as it has been done automatically by the
system.
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You have completed the ‘Defects’ section of your new NCR.

e Click now on the ‘Attachments’ information tab.

You should see the following ‘NCR Details’ screen:
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Wy SupplvOn = My Workspace = Concession Overview = NCR Details

MCR Title: Hole diameter over tolerance

Title Hole diameter over tolerance
NCR Customer Reference:

MNCR Customer Revision:

Customer Waterial Mumber: CMM-027_FC1
Customer Organization: trg-TRAINING@ CUSTOMER UK
Customer plant: cus1

Header Defects Attachments

Send NCR | |Save | |Actions~ | |Download| |Upload| Print| | Back Send E-Mail  History

SupplyOn Def. View ¥ | Manage...~
Status Encrypted Filename
Oentries:  Selectall Matches on Page | | Clear Selection

MCR Supplier Reference:
MCR Supplier Revision:
Supplier Material Number:
Supplier Organisation:

Supplier Controlpoint:

Filesize (kB)

Entries per page 50 bl

Contact | Help for this page | Print
Concession Management Service securily reminder. Don't forget to apply the 2 securily golden rules "Classification check” & "Antivirus check " before uploading/downioading any document.
(Maximum classification level of unprotected files is 'BoostderoSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at a higher level)

1234

1

SMN-027_FC1
TREAIRF027S0
trg-airfailSO_027

Deleted

| Page

Reset all Filters

1) of1 |

e Click on the 'Actions' button and then on 'Add' to add a new attachment.

The system is opening a new dialog box, as follows:

Add

Select file for upload: ||

[ File is encrypted

Upload

Browse. .

Close

e Search for file(s) to upload (under 50MB in total). Ask your trainer to provide you with
samples if you don’t have any on your desktop.

e Click on 'Upload' to start uploading the selected file within the NCR.

The upload succeeds.
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The system redisplays the 'Attachments' information tab with the first uploaded attachment, as shown

below:

NCR Title: Hole diameter over tolerance
Title:

NCR Customer Reference:

My SupplyOn = My Workspace = Concession Overview = NCR Details

Hole diameter over tolerance

Contact | Help for this page | Print

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check” & "Antivirus check " before uploading/downloading any document.
(Maximum classification level of unprotected files is 'BoostAeroSpace Industry Confidential', refer to your company rules & security tools to protect data classified at a higher level)

MCR Supplier Reference 1234
MNCR Customer Revision: MNCR Supplier Revision: 1
Customer Material Number. CMN-027_FCA Supplier Material Number. SMN-027_FC1
Customer Organization: trg-TRAINING@ CUSTOMER UK Supplier Organisation: TRGAIRFO2750
Customer plant: cus1 Supplier Controlpoint: trg-airfoilS0_027
Header Defects Attachments

SupplyOn Def. View ~ | Manage..~

Reset all Filters

Status Encrypted Filename

Filesize (kB) Deleted owrl

[F] Walware scan in progress. Plea... Mo picture jpg 45 Mo SUP
< | [} | 2

1entry: Select all Matches on Page | | Clear Selection Entries perpage |50 |v | Page »

Send NCR  Save  Actions~ || Download  Uplead | Print Back  Send E-Mail  History

Note: You don’t need to click on 'Save' to confirm your action(s) as it has been done automatically by the
system.

You have completed the ‘Attachments’ section of your new NCR.

You have now finalized the NCR creation by providing information at Header, Defects and Attachment
levels.
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11.4 Scenario 3: Search and update a NCR

This scenario explains how a supplier user can modify a NCR. It follows the Scenario 2 on how to
manually create a NCR. You have therefore to complete Scenario 2 before this one.

e Connect to AirSupply as a supplier.
e Go to the ‘My Workspace’ screen.

You should see the following screen displaying the NCR in status ‘DRAFT’ created during Scenario 2:

My SupplyOn = My Workspace Contact| Help for this page | Print
Collab. rejected by supplier 0 0 0 SHIPPED 0 0 Alert Querview
Accepted by customer but .. 0 0 0 PARTIALLY RECEIVED 1 1

X Master Data
Mon collaborative change 1 1 1 RECEIVED 3 3
Late despatch advice 1 1 0 0 1 Total 20 o5 Material Master Data
Mo goods receipt 3 0 1 2 3 Concession Management Summary Desp. Adu Seftings
VI Status MNew Total  Supplier Organisation
— Settings
Stock out: Stock on Hand 0 0 0 OPEN 0 0
Below Min: Stock on Hand 0 0 o | INCOMPLETE 0 L il
Below Signal: Stock on Hand 0 0 0 WORKIN PROGRESS (WIP) 0 0 English v
Above Max Stock on Hand 1 1 4  SUSPENDED PENDING SUPPLIERACT. . 0 0
Stock out: Projected Stack 1 1 4 | ACCEPTED PENDING CUSTOMERACT... 0 0
Below Min: Projected Stock 2 2 2 USEASIS 0 0
Above Max Projected Stock 1 1 1 | REWORK 0 0
. REPAIR o o

Despatch Advice
Despatch Advice [+] SCRAP 0 0
Drat ® | Total 0 0
Error 0
Claimed UE 0
Stock Information [+] 1
Self Billing Invoice
Unread SBI (by supplier) 3 3 3
Material Master Data
MNew material created 32
Updated VMI parameters 0
Concession ]

| Drat 0 1 1
Rejected 0 0 0 B

e Go to the ‘Process / Alert Matrix’ section and then to the ‘Concession process’.
e Click on the number of ‘Draft’ alerts which are ‘Med’.
The screen displays the 'Alert Overview' screen automatically prefiltered as shown below:
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Wy SupplyOn = My Workspace = Alert Overview

Active filter: Supplyon Default
Quick Search | Advanced Search

MCR:Concession Alert v | equal to w || Draft v
lgnare Supplier w || equal to w || Motignored v
Inactive since v | equalto hd |
Priority w || equal to w || Medium
Search | Reset
PO Alerts (22) Forecast Alerts (27) WMl Alerts (2} SBI Alerts (0} WD Alerts (32
~ | Manage...
lgn.C. Ign.5. Mew/Re... Priority Alert 1D Alert Creation Date
& Read Medium 57499715 11.08.2014 12:4 .
4 | i
Back| Setlgnore~ SetRead~ Download = | NCR | Send E-Mail

| Clear Selection

1entry: Select all Matches on Page |

Entries per page

Delete line

Delete line

Delete line

+ |Add line | Delete line

My search profiles

E-ail notification

Concession Alerts (1)

Inactive since

10

v

Cust. Site
cus1

Contact | Help for this page | Print

Hide Search Area

w | Manage...~

Reset all Filters

ERF Flant Customer Orga
1110 trg-TRAINING@

k
| Page | 1| of1 |

e Tick the box of the first displayed line and click on the ‘NCR’ button in the lower navigation

section to display the ‘NCR Details’ screen.

e From the ‘Header information tab, modify the following fields:

= ‘Affected Quantity’ — enter 2.
= ‘Batch number — enter 45567.

e Click on 'Save' to confirm your modifications.

You have updated the ‘Header’ data section of the NCR.

¢ Now, from the 'Header' information tab displayed, click on the 'Defects' tab.

e Select the first defect line.
e Click on 'Actions' button.
e Click on 'Modify’.

The system is opening a pop up window, as follows:
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Defect Creation/Modification
Defect Description: 32 545 HY over size to 32 626
Defect Type: Dirilling

Cause Description: Machine or equipment related

oK Add New Cancel

tab with the modified NCR.

Note: You don’t need to click on 'Save' to confirm your action(s) as it has been
system.

Update the 'Defect Description' free text to: 32.545 H7 over size to 32.630.

Click on 'OK' to confirm the modification of the defect and redisplay the 'Defects' information

done automatically by the

If all information has been entered correctly by the supplier user, the system shows a confirmation

message in the top left of the screen, as shown below:

Wy SupplyOn = My Workspace = Concession Ovenview = NCR Details

@ Successiully saved

You have updated your displayed NCR (‘Header’ and ‘Defects’ data tabs).
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11.5 Scenario 4: Send email and print a NCR

This scenario is dedicated to send an email and print a NCR. It follows the Scenario 2 on how to manually
create a NCR. You have therefore to complete Scenario 2 before this one.

e Connect to AirSupply as a supplier.

e Go to the ‘My Workspace’ screen.

e (o to the ‘Process / Alert Matrix’ section and place the mouse over ‘Concession’.
e Click on ‘Concession Overview’ on the appearing menu.

You should see the following screen displaying the NCR in status ‘DRAFT’ created during Scenario 2:

My SupplyOn = My Workspace = Concession Overview Contact | Help for this page | Print

Active filter: Supplyon Default Hide Search Ares

Quick Search | Advanced Search

b Add line | Delete line My search profiles

w | Manage..~
Search Reset

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check" & "Antivirus check” before uploading/downloading any
document. (Maximum classification level of unprotected files is 'BoostAeroSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at a
higher level)

Create NCR Concession Overview
SupplyOn Def. View w | Manage... = Reset all Filters
MCR Supplier Reference = Status Cust. Group Supp. Mat. Mo. Cust. Mat. Mo. Ord. Off. Code Ord. Off. Name Ord. Off. P
[ 1234 DRAFT trg-TRAINING@ C... SMN-027 FC1 CMN-027 FC1 00C-027 Judy Jillings +44 11791
4| 1 L2

Detailz Download Uplead Delete | Print | Back |Send E-Mail | History

1entry: Selectall Matches on Page | | Clear Selection Entries per page 50 hd | Page 1 of1 |

e Select the appropriate NCR line.

e Click on 'Send E-Mail' button.
Your local e-mail account opens with a link to be sent to your contact(s) to access the relating NCR
screen. You can then send an email to the relevant recipient within your company and/or your customer

company.

Q6. From which NCR screens is the 'Send E-Mail' function available?
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It is available from 'Concession Overview', 'NCR Details' for Header, 'NCR Details' for
Defects and 'NCR Details' for Attachments.
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e Go back to the ‘NCR Overview’ screen.
e Select the first NCR line.
e Click on the ‘Print’ button in the lower navigation.

After clicking on the 'Print' button, a new browser window opens containing a Printable Document Format
(PDF).

The screenshot below shows the NCR label to be printed:

1 Originator Ref No 1a Cusiomer Red No 2 Originators Compary 3 Customers Company 4 Revision lssue 5 Originatar/Cartact & Page of pages
trg-TRAINING @
CUSTOMER _ |1234 TRGAIRFOI750 [T TRAINNGE |4 Marc Stevens 1of1
7 Program |8 Customer Mat. No. Ba Supplier Part o 9 Past Name 10 5M or ID Ne
CMN-017_P20 SMN-017_P20 Safety Foam

11NC Oty 12 Order Gty 13 WarkiPurchasaOrdes Mo 14 Assembly Dwg. No 16 Assembly SN[ 16 LRU or subassambly No 17 Final Praduct Manufactured 18 Praduct category

2 No PO affected

18 Nan-conformance Descrption 18a Document refersnce 19b Index 18¢ Previous DispositionsiCancessions

Hole diameter over tolerance in interface area (see attached pictures) 180 Actual Candition 181 Over maxhundes min

16d Zone 1%e KPC 19f Char_ bem No 19g Specified raquiremant | 20 Attachment

MappinpProcess.csv

21 22 Suppl 23 Cause Code 24 Corr. Action Code
P215 32.545 HT over size to 32.630 c11 Update working
25 Disposition

25 NC categary 250 Limitation 25 Limitation Descrintion |E¢Pmmwng

| 252 Additional Comments.

|26 Criginator 28 Additianal 29 Motificalion of requlabary agencylies)

Marc Stevens

30 Availatility of replacemnet parts

|N_:mdFu‘c|im or Depart /Date/Siy Name/Function or Dt /Date/Sign. NamefFunctien or Depart. /Date/Sign. MName/Function or Depart/Dale/Si

27 Customer

31 Awaitability of persoral D perform wark 32 In-service uniys) affecied
Mame/Function or :Earan!%SE

You have now used the ‘Send E-Mail’ function and printed a NCR.

Q7. Can you print more than one NCR at a time?

Yes it is possible to select several lines at the same time from a 'Concession
Overview' screen and print the NCR labels. If you use the ‘Print’ function from 'NCR
Details' for Header, 'NCR Details' for Defects and 'NCR Details' for Attachments
screens, only the selected NCR will be printed by the system.
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11.6 Scenario 5: Download and upload a NCR

This scenario shows how a supplier can download a NCR, make changes to it and then upload it back.
It follows the Scenario 2 on how to manually create a NCR. You have therefore to complete Scenario 2
before this one.

e Connect to AirSupply as a supplier.

e Go to ‘My Workspace’.

e (o to the ‘Process / Alert Matrix’ section and place the mouse over ‘Concession’.

e Click on ‘Concession Overview’ on the appearing menu.

You should see the following screen displaying the NCR in status ‘DRAFT’ created during Scenario 2:

My SupplyOn = My Workspace = Concession Overview Contact | Help for this page | Print

Active filter: Supplyon Defauit Hide Search Area

Quick Search | Advanced Search

- Add line | Delete line My search profiles

w | Manage..~
Search Reset

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check" & "Antivirus check” before uploading/downloading any
document (Maximum classification level of unprotected files is 'BoostAeroSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at a
higher level)

Create NCR. Concession Overview

SupplyOn Def. View w | Manage... = Reset all Filters

MNCR Supplier Reference = Status Cust. Group Supp. Mat. No. Cust. Mat. No. Ord. Off. Code Ord. Off. Name Ord. Off. P
1] 1234 DRAFT trg-TRAINING@ C...  SMN-027 FC1 CMM-027 FC1 00C-027 Judy Jillings +44 11791
4| 1 L2

Details Download Upload Delete Print Back  Send E-Mail | History

1entry: Selectall Matches on Page | | Clear Selection Entries per page 50 hd | Page 1 of1 |

e Select the appropriate NCR line.
e Click on 'Download'.

When the download starts, a message is raised in the top left of the screen, as shown below:

My SupplyOn = My Workspace = Concession Overview

@ Download started in the background. File will be provided for download once finished.
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You asked the system to download the selected NCR with all existing data including attachments.

Q8. Can you download NCR data directly in Microsoft Excel format?
No. It will only download NCR data in .CSV format.
e Open your zip format file.

e Extract all the files from the zip format and save them locally on your desktop.

The following steps need to be performed to work with the CSV file in MS Excel:

e Open MS Excel and click on the tab ‘Data’ and then on ‘From text’.

HI® AR - 1k - Bookl - Microsoft Excel = B
Home  Insert  Page Layout Fnrmulas Review  View a@o@ =
|\ .

WG & B vm T, 5 BF B 2= B W W
z
A

From From |From |[From Other | Existing | Refresh | sert | Fiter o i Tetto  Remove Data  Consolidate WhatXf | Group Ungroup Subtotal
Access  Web Sources~  Connections | All- == EditL 47 Advanced | Columns Duplicates Validation = Analysis ~ - -
eFEdternal Data Connections Sort & Filter Data Toals Outline

AL - £
A B C D E F G H 1 J K L M N o] P Q R S

e Select the downloaded .CSV file.

e The ‘Text Import Wizard’ has started. Click on ‘Next’.

~ S
Text Import Wizard - Step 1 of 3 |2 ||

The Text Wizard has determined that your data is Delimited.
If this is correct, choose Mext, or choose the data type that best describes your data.

Criginal data type

Choose the file type that best describes your data:
(@ Delimited - Characters such as commas or tabs separate each field.
() Fixed width - Fields are aligned in columns with spaces between each field.

Startimport at row: |1 =| File grigin: Windows (AMST E|

Preview of file C:\Users\pma154\Desktop20131016_081307_NCR_1234.cav.

"MCR Supplier Reference";"Supplier Revision":"NCR Customer Reference™;"N{ +

z NCR_HEAD SUPPREFNO;HCE_HEAD SUDDREV;NCR HEAD CUSTREFNO;NCR_HEAD CUSTREV;Y |
"1234";"1"; ; ; "trg-TRAININGE CUSTCMER";"TECUS";"trg-TRAININGE SuplAirfoil
| 3
Bac MNext = Finish
s "
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e Set the tick at ‘Semicolon’ and untick the ‘Tab’, click on ‘Next’.

r

Text Import Wizard - Step 2 of 3

T e |

below.

Delimiters

| Semicolon

Comma

Treat consecutive delimiters as one

: =]

Text gualifier:
Space

Other:

Data preview

This screen lets you set the delimiters your data contains. You can see how your text is affected in the preview

CE Supplier Reference
CR_HELD SUPPREFNOC
234

upplier Bewision

CR_HELRD SUPPREV CR_HEAD CUSTREFNO

CR Customer Reference

s

CR Custo
CR_HERD |

| < Back |

| Cancel |

MNext >

Finish

e First select all fields and set the radio at ‘Text’ click ‘Finish’ and confirm the last step with

‘OK..

=

Text Import Wizard - Step 3 of 3

2 |

This screen lets you select each column and set the Data Format.
Column data format

General

remaining values to text.

Date: |DMY

Advanced...

Do not import column (skip)

Data preview

'General converts numeric values to numbers, date values to dates, and all

You should see the following .CSV file in MS Excel:

A B C D E
1 NCRSupplier Reference Supplier Revision  NCR Customer Reference NCR Customer Revision Cust. Group
2 NCR_HEAD_SUPPREFNO NCR_HEAD_SUPPREV NCR_HEAD_CUSTREFNO NCR_HEAD_CUSTREV PARTNER_RELATION_CUSTOMER_GROUPNAME
3 1234 1 trg-TRAINING@ CUSTOMER

F G
Customer Group Short Name Supplier Group Name
PARTNER_RELATION_CUSTOMER_GROUPCODE PARTNER_RELATION_SUPPLIER_GROUPNAME
TECUS trg-TRAINING@ SupAirfoil SO
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Q9. Can you create a new NCR by using the upload process?

Yes. If the upload is requested from the 'Concession Overview' screen the upload
module will try to find an existing NCR using the key values contained in the .CSV
file:

* If a NCR exists, the NCR is updated as if it was called from 'NCR Details' screens.

* If no NCRis found in the system, a new NCR is created.

However, the new NCR will not contain any attachment. Attachments can only be
uploaded manually from AirSupply by using the same process as during NCR
creation.

e Modify the ‘Batch Number’ on line 3 column Z and replace ‘45567’ by ‘88999’

e Save the file as .CSV (comma delimited) file and return to the AirSupply ‘NCR Overview’

screen.
My SupplyOn = My Workspace = Concession Overview Contact | Help for this page | Print

Active filter: Supplyon Default Hide Search Area

Quick Search | Advanced Search

b Add line | Delete line My search profiles

~ | Manage... -
Search Reset

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check" & "Antivirus check” before uploading/downloading any
document. (Maximum classification level of unprotected files is "BoostderoSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at a
higher level)

Create NCR. Concession Overview

SupplyOn Def. View w | Manage...~ Reset all Filters

MCR Supplier Reference = Status Cust. Group Supp. Mat. Mo. Cust Mat. Mo. Ord. Off. Code Ord. Off. Name Ord. Off. P
] 1234 DRAFT trg-TRAINING@ C...  SMMN-027 FC1 CMM-027 FCA1 Q0C-027 Judy Jillings +44 11791
< 1n +

Detailz Download Uplead Delete | Print | Back |Send E-Mail | History

1entry: Selectall Matches on Page | | Clear Selection Entries per page 50 hd | Page 1 of1 |

e From the above screen, click ‘Upload’ in the lower navigation menu.

e Search and select the .CSV file from the desktop.

e Click ‘Upload'.

e Check if the result in the ‘NCR Details’ screen corresponds to the uploaded information.
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NCR Title: Hole diameter over tolerance
Title:
MCR Customer Reference
MNCR Customer Revision:
Customer Material Number:
Customer Organization:
Customer plant

Header || Defects || Attachments
Customer Material Number:

Customer Material Description:
Program/Project:

Order Information

Affected POVPO Line:

Serial Numbers:

My SupplyOn = My Workspace = Concession Overview = NCR Details

Hole diameter over tolerance

CMN-027_FCA1
trg-TRAINING@ CUSTOMER. UK
cus1

CMN-027_FCA

TUBE TAS070 3X6 B, WASHER TUBE B W/

MCR Supplier Reference
MCR Supplier Revision:
Supplier Material Number:
Supplier Organisation

Supplier Controlpoint:

Supplier Material Humber:
Supplier Material Description

Material Model

IEIatn:h Number:

88999

Affected Quantity:

Analysis

Detected During:

Related NCR:

Root Cause:

Customer RFD/RFW reference:
Disposition:

Category:

Send NCR | | Save | Actions ~ Delete | Print

Manufacturing cycle

Wrong tooling f program

Back  Send E-Mail | History

Date Of Observation:
Gravity:

Corrective Action:

Supplier RFD/IRFW reference:

Limitation:

Product Category:

Concession Management Service security reminder: Dont forget to apply the 2 security golden rules "Classification check” & "Antivirus check " before upleading/downioading any document
(Maximum classification level of unprotected files is "BoostAeroSpace Industry Confidential”, refer o your company rules & securily fools (o protect data classified at a higher level}

1234
1

SMN-027_FC1
TRGAIRFO27S0
trg-airfoilS0_027

SMN-027_FCA
TAS070 3X6 TUBE

Qualification Model hd

Search PO Line
Create/Edit

2

Update working instruction ! Program

Contact| Help for this page | Print

m

|

Note: The .CSV file will only contain NCR data (header and defects information) without the attachments.
Attachments have to be uploaded manually from AirSupply by using the same process as during NCR

creation.

You have updated a NCR via the upload functionality.
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11.7 Scenario 6: Pre-sending validation process of a NCR
This scenario explains how a supplier initiates the pre-sending validation process of a NCR. It follows the
Scenario 2 on how to manually create a NCR. You have therefore to complete Scenario 2 before this one.
e Go to the ‘My Workspace’ screen.
e Go to the ‘Process / Alert Matrix’ section and place the mouse over ‘Concession’.
e Click on ‘Concession Overview’ on the appearing menu.

You should see the following screen displaying the NCR in status ‘DRAFT’ created during Scenario 2:

My SupplyOn = My Workspace = Concession Overview Contact | Help for this page | Print
Active filter: Supplyon Default Hide Search Ares

Quick Search | Advanced Search

b Add line | Delete line My search profiles

w | Manage..~
Search Reset

Concession Management Service security reminder: Don't forget to apply the 2 security golden rules "Classification check" & "Antivirus check” before uploading/downloading any
document. (Maximum classification level of unprotected files is 'BoostAeroSpace Industry Confidential”, refer to your company rules & security tools to protect data classified at a
higher level)

Create NCR Concession Overview
SupplyOn Def. View w | Manage... = Reset all Filters
MCR Supplier Reference = Status Cust. Group Supp. Mat. Mo. Cust. Mat. Mo. Ord. Off. Code Ord. Off. Name Ord. Off. P
[ 1234 DRAFT trg-TRAINING@ C... SMN-027 FC1 CMN-027 FC1 00C-027 Judy Jillings +44 11791
4 I | b

Detailz Download Uplead Delete | Print | Back |Send E-Mail | History

1entry: Selectall Matches on Page | | Clear Selection Entries per page 50 hd | Page 1 of1 |

e Display the 'NCR Details' screen by clicking on the corresponding NCR number or by
selecting the appropriate line and clicking on the 'Details' button.

e From the ‘Header’ information tab, click on ‘Send NCR'.

If all information has been correctly entered in Scenario 2, the system shows a confirmation message in
the top left of the screen, as shown below:

Wy SupplyOn = My Warkspace = Concession Oveniew = NCR Details

@ Successfully sent
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The pre-sending validation process is now performed for the NCR which has been sent to the customer
for analysis.

Q10. Is it mandatory to initiate the pre-sending validation process of a NCR from the ‘Header’
information tab?

No as the pre-sending validation process of a NCR can be done from the 'Header' or
'Defects’ or 'Attachments’ information tab via the ‘Send NCR’ button.

e Go back to the ‘My Workspace’ screen.

Your NCR status changed from ‘DRAFT’ to ‘OPEN’ as shown below:

Wy SupplyOn = My Workspace Contact| Help for this page | Print
Lparss wiust w LisL B B v v £ | LU v v e uvemew "
Collab. rejected by customer 0 0 0 | PARTIALLY SHIPPED 1 2 master Data
Collab. rejected by supplier 0 0 0 SHIPPED 0 0
Acceptad by customer but penalised 0 0 0 | PARTIALLY RECEIVED 1 4 Msterial Master Data
MNon collaborative change 1 1 1 RECEIVED 3 3 | Desp Adv Seffings
Late despatch advice 1 1 0 0 1 Total 20 26 | Supplier Organisation Settings
No goods receipt 3 0 1 2 2 | concession Management Summary Lanquage
VMl Status New  Total English -

Stock out: Stack on Hand 0 0 o | OPEN 0 1 B
Below Min® Stock on Hand 0 0 0 | INCOMPLETE 0 0
Below Signal: Stock on Hand 0 0 0 | WORKINPROGRESS (WIP) 0 0
Above Max Stock on Hand Bl 1 1 | SUSPENDED PENDING SUPPLIER ACTION (SPSA) 0 0
Stack out Projected Stock 1 1 1 | ACCEPTED PENDING CUSTOMER ACTION (APCA) 0 0
Below Min: Projected Stock 2 2 2 | USEASIS 0 0
Above Max: Projected Stock 1 1 1 | REWORK 0 0
REPAIR 0 0
Despatch Advice [+] SCRAP 0 0
Draft 0 Total 0 1
Error 0
Claimed UE 0 L
Stock Information [+]
Self Billing Invoice
Unread SBI (by supplier) 3 3 3
Material Master Data
New material created 32
Updated VMI parameters 0
Concession [+]
Draft 0 0 0
Rejected 0 0 0 =
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12 OTD Collaboration (On Time Delivery)

12.1 Introduction

The OTD collaboration process is designed to enable sharing the performance results between customer
and supplier and so to improve overall performance especially concerning the punctual delivery.

The OTD Collaboration exercises explain in detail how the supplier and customer should handle OTD
lines published in Air Supply

This chapter covers and explains how to:
e How to access OTD/ KPI information
e Configure a view.
e Collaborate on a OTD line as supplier and customer
e Download and E-mail OTD lines and KPIs
e Searchan OTD line
e Filter KPI results

The trainer will give to participants’ supplier accounts e.g. ‘trg-plannerXXX-so’.
XXX is a number between 002 and 200.
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12.2 Scenario 1: How to access OTD/ KPI information and configure a view

This scenario is dedicated to have only access to OTD/ KPI information. Furthermore, it is explained how
to configure a search profile.

e Connect to AirSupply as a supplier (the process is similar if you connect as a customer).
e Go to ‘My Workspace’.
e Click on ‘My Workspace Configuration’ in the ‘User Configuration’ section.

You should see the ‘My Workspace Configuration’ screen:

My SupplyOn = My Workspace = My Workspace Configuration Contact| Help for this page | Print
My Workspace Configuration Inventory Projection Configuration
Active filter ol
Customer Group: (an ¥ | | Supplier Group: 2
Clear Selection Clear Selection Save configuration
Customer Organisation (ally v | | Supplier Organisation: (all) v Supplyon Default v | Manage.. ~
Clear Selection Clear Selection
Cust. Site (Code). (all) ¥ | | Supplier Site_City: (all) hd
Clear Selection Clear Selection
Ord. Off. Name (Code): (ally v | | Supplier Planner Code: (ally v
Clear Selection Clear Selection
Display rows
Process / Alert Matrix PO Summary 2

NEW ORDER PUBLISHED

SUPPLIER ACCEPTED WITH CHANGES
OPEN

SUPPLIER CHANGE ORDER REQUEST
CUSTOMER CHANGE ORDER REQUEST
CANCELLATION REQUEST

Forecast
 Customerto review
I+ Supplier to commit
~ Demand Delta

Purchase Orders

Spares order to check

RS ST R ACY B BT BN Y RS Y |

Collab. rejected by customer CANCELLED

Collab. rejected by supplier PARTIALLY SHIPPED

Accepted by customer but penalised SHIPPED

Non collaborative change PARTIALLY RECEIVED

Late despatch advice RECEIVED

No goods receipt R S“;lll-rlf:w L
Comment on nen-collaborative data updated T OPEN

<
=
AAAALAE T A AAAAT

[+ INCOMPLETE

WORK IN PROGRESS (WIP)

SUSPENDED PENDING SUPPLIER ACTION (SPSA)
ACCEPTED PENDING CUSTOMER ACTION (APCA)

Stock out: Stock on Hand
Below Min: Stock on Hand
Below Signal: Stock on Hand
Above Max: Stock en Hand

R RN R Y

Stock out: Projected Stock USF A3 1S
Below Min: Projected Stock REWORK
REPAIR

Above Max: Projected Stock

Back

e Go to the ‘Active filter’ profile name top right of the screen.
e Open the dropdown menu to the right of the active filter profile name.

e Select the option without name in the drop-down box and click on it.

| w Manage... =

Supplyon D@bnt
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e Now tick the box under KPI: ‘OTD lines to collaborate’.

Note: a customer user can only select the ‘Rejected’ alert.

My SupplyOn = My Waorkspace = My Workspace Configuration

My Workspace Configuration

Inventory Projection Configuration

Contact | Help for this page | Print

[ claimed UE
Self Billing Invoice

[ unread sBI (by supplier)
Material Master Data

MNew material created

0o Updated WMI parameters
KPI

OTD lines to collaborate

[T supplierto commit [ oPEN -
[ Demand Delta [l SUPPLIER CHANGE ORDER REQUEST
Purchase Orders [[] CUSTOMER CHANGE ORDER REQUEST
] spares orderto check [C] CAMNCELLATION REQUEST
[ collab. rejected by customer [[] CANCELLED
O] collab. rejected by supplier [C] PARTIALLY SHIPPED
[[] Accepted by customer but penalised [F] sHIPPED
[[] Mon collaborative change [C] PARTIALLY RECEIVED
[ Late despatch advice [[] RECEIVED
[ Mo goods receipt Total
[ Comment on non-collaborative data updated
VI L
[[] stock out: Stock on Hand
[C Below Min: Stock on Hand
[ Below Signal: Stock on Hand
] Above Max: Stock on Hand
[C] Stock out: Projected Stock
[C Below Min: Projected Stock
[ Above Max: Projected Stock
Despatch Advice
[ Draft =
[ Error

Back

¢ Inthe ‘Save configuration’ drop-down box, define your active filter name (e.g. ‘OTD/KPI’).

¢ Click ‘Manage’ and ‘Create New’ to save your display configuration.

e Check that you can see the message ‘Profile created’.

You should see the following screen:

My SupplyOn = My Workspace = My Workspace Configuration

My Workspace Configuration

Inventory Projection Configuration

Contact | Help for this page | P

Active filter

Customer Group:

Customer Organisation

(all)

Cust. Site (Code): (ally

Ord. Off Name (Code): (all)

Officer

Purchasing Group: (ally

Group

~  Supplier Group

Clear Selection

~ | Supplier Organisation:

Clear Selection

v | | Supplier Site_City:

Clear Selection

| | Supplier Planner Code:
Clear Selection Add Ord.

R

Clear Selection Add Purch

(all)

Clear Selection

(all)

Clear Selection

(ally
Clear Selection

(ally
Clear Selection

Save configuration

OTDIKPI | Manage .~

e Go back to ‘My Workspace’ by clicking on the ‘Back’ button.

e (o to the ‘Active filter’ profile name top right of the screen.
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e Open the dropdown menu to the right of the active filter profile name.
e Select the active filter name you have created (e.g. ‘OTD/KPI’) and click on it.

e You should see the following view:

My SupplyOn = My Workspace Contact| Help for this page | Print
Benno Luther / TST_BY_AFR_ADMRW
Process | Alert Matrix PO Summary User Configuration
New High Med Low Total Status New Total  active filter
Forecast ] Total 1066 =5000 | OTD/KPI v
My Workspace
Purchase Orders Configuration
Wi Inventary Projection
— Configuration
Despatch Advice [+ Summary
Stock Information [+ Alert Overview
Self Billing Invoice Master Data

Material Master Data

Customer Site Settings

Material Master Data

KPI 5]

OTD lines to collaborate Language

ln

English v

v5.0.0.20

e Access the ‘OTD Collaboration’ screen:
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You should see the following ‘OTD Collaboration’ screen (supplier):

My SupplyOn = My Workspace = KPI Contact | Help for this page | Print

Active filter: Supplyon Default
Quick Search | Advanced Search

Active w | equal to v || YES + | Add ling | Delete line

Search Reset

OTD Collaboration OTD KPI Results

FR2014-0TD w | Manage...~
PO &« FO Line PO 5..| Overall Collab Status ~ KPI Horizon Cust. Mat. No. Last Agreed Regu... Goods Arrival Date Initial Grading
[7] ER2014-0TD-02 0010 001 | CLOSED 2014-09 ER-2014-02 09/08/2014 09/10/2014 LATE
[[] ER2014-0TD-04 0010 001 | REOPEN 2014-09 ER-2014-04 09/21/2014 09/10/2014 EARLY
[F] ER2014-0TD-05 oo10 oo CLOSED 2014-10 FR-2014-05 10/02/2014 09/10/2014 VERY EARLY
[7] ER2014-0TD-06 0010 001 | CLOSED 2014-09 ER-2014-06 09/02/2014 09/10/2014 VERY LATE
[[] ER2014-0TD-07 0010 001 | CLOSED 2014-09 ER-2014-07 09/07/2014 09/10/2014 LATE
[7] ER2014-0TD-09 0010 001 | NEW 2014-08 ER-2014-09 08/04/2014 08/06/2014 LATE
[[] ER2014-0TD-10 0010 001 | CLOSED 2014-09 ER-2014-10 09/07/2014 09/10/2014 LATE
[[] | ER2014-0TD-11 oo10 o1 MNEW 2014-09 ER-2014-11 09/07/2014 09M10/2014 LATE
[ sSsw _FR2014Y-07 0010 001 | CLOSED 2014-08 ER-2014-07 08/11/2014 08/14/2014 LATE
[[] SSw FR2014Z-07 0010 001 | CLOSED 2014-08 FR-2014-07 08/11/2014 08/15/2014 LATE
[ ssw FR201471-07 0010 001 | CLOSED 2014-08 ER-2014-07 08/11/2014 08/15/2014 LATE
[[] SSw20140820-TST-8... 00010 00001 | CLOSED 2014-06 OTD-R2014/2 06/01/2014 07/01/2014 VERY LATE
[[] SSw20140820-TST-8... 00020 00001 | CLOSED 2014-07 OTD-R2014/2 07/20/2014 07/01/2014 EARLY
[[] SSw20140820-TST-8... 00030 00001 | CLOSED 2014-06 OTD-R2014/2 06/01/2014 05/15/2014 EARLY
[[] SSwW20140820-TST-8... 00080 0ooo1

Back| Send E-Mail| Download » || Accept Reject Reopen

203 entries:  Select all Matches on Page | Select all Matches | Clear Selection Entries per page 100 |+

e Click on the empty drop-down box in the ‘Advanced Search’ section.
e Select ‘Overall Collab Status’ as the search criteria in the drop-down box.

My SupplyCn = My Workspace = KPI Contact | Help for this page | Print

Search Arez

Active filter: Supplyon Default
Quick Search Advanced Search

Active w | equalto w | YES v Delete line My search profiles
Supplyon Def. Search w  Manage...~

IOveraIICoIIab Status |+ | equalto v + | 4dd line | Delete line

Search | Reset

e Check that ‘Equal to’ is shown in the logical operator field next to ‘Status’.
e Select ‘NEW’ as the search criterion
e Go to ‘My search profiles’.

e In the ‘My search profiles’ drop-down box: enter your OTD search name (for example:
OTD_NEW).

e Click on ‘Manage’ and ‘Create new’ to save your search profile.

e Check that you can see the message ‘Profile created’.
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My SupplyQn = My Workspace = KPI Contact | Help for this page | Print
0 Profile created.

Active filter: Supplyon Default
Quick Search | Advanced Search

Active v | equal to w || YES

Overall Collab Status |+ | equal to

- Delete line My search profiles
| Add ling | Delete line OTD_NEW

w |Manage..~
Search Reset

You have created an active filter that only contains OTD data and a search profile for the OTD process
with only the OTD lines in status ‘NEW’.
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12.3 Scenario 2a: Collaborate on a OTD line (Supplier)

This scenario explains how a supplier can collaborate on an OTD line.
e Connect to AirSupply as a supplier.
e Go to the ‘My Workspace’ screen.
e (o to the ‘Process / Alert Matrix’ section and place the mouse over ‘KPI’.

e Click on ‘OTD Collaboration’ on the appearing menu.

My SupplyOn = My Workspace Contact| Help for this page | Print
Process [ Alert Matrix PO Summary User Configuration
Mew ~ High  Med Low  Tota | Status MNew | Total | Active filter
Forecast ] MEW ORDER PUBLISHED 1721 1726 Supplyon Default v
X SUPPLIER ACCEPTED WITH CHAMGES 0 kil My Workspace
Customer to review 4 207 1 208 OPEN &5 923 Configuration
Supplier to commit 1453 1427 30 1457 _ o -
o 4 Delt 5 | 0 10 SUPPLIER CHANGE ORDER REQUEST 0 72 Inventory Projection
emand Delta i
= = | CUSTOMERCHANGE ORDERREQUEST 102 1oz | Configuration
Purchase Orders CANCELLATION REQUEST 4 7 Despatch Advice
- - Confi ti
Spares orderto check 520 0 165 165 = CANCELLED 29 I E—
Collab. rejected by customer 36 43 43 PARTIALLY SHIPPED 39 48  Summary
Collab. rejected by supplier 3 1 n SHIFPED 79 108 Alert Overview
Accepted by customer but pe_.. 15 24 24 PARTIALLY RECEIVED 3191 3202
X Master Data
Mon collaborative change 175 175 175 RECEIVED 339 381
Late despatch advice [ 5 1 0 ] Total =5000 »5000 Material Master Data
Mo goods receipt 3456 2778 678 2 3458 Desp. Adv Settings
VI Supplier Organisation
— Seftings
Stock out: Stock on Hand 53 53 53
Below Min: Stack on Hand 0 0 0 Language
Below Signal: Stock on Hand 0 0 0 English v
Above Max: Stock on Hand 0 0 0 Admin
Stock out; Projected Stock 58 58 58
. X EDI Integration
Below Min: Projected Stock 47 47 47
Above Max: Projected Stock 0 0 0 v5.0.0.18
Despatch Advice []
Diraft 5
Error 0
Claimed UE a7
Stock Information [
Self Billing Invoice
Unread SBI (by supplier) 0 0 0
Material Master Data
Mew material created 2471
Updated VMI parameters 20
OTD KPI Resultz.
- 79
OTD Collaboration
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You should see the screen displaying the ‘OTD Collaboration’ tab as shown below:

My SupplyOn = My Workspace = KPI Contact | Help for this page | Print
Active filter: OTD/KPI Hise S2arch Arsg
Quick Search | Advanced Search

Active v || equalto + || YES + |Addline | Delete line My search profiles

3 w | Manage.. -
Search | Reset Supplyon Def. Search g

OTD Collaboration OTD KPI Results

FR2014-0TD v | Manage..~ Reset all Filters ‘
PO & PO Line PO ... | Overall Collab Status =~ KPI Horizon Cust Mat No. Last Agreed Req... Goods Arrival Date Initial Grading

[[] ER2014-0TD-02 0010 001 CLOSED 2014-09 FR-2014-02 09/08/2014 09/10/2014 LATE o

[[] ER2014-0TD-04 0010 001 REOPEN 2014-09 FR-2014-04 09/21/2014 09/10/2014 EARLY E‘

[ ER2014-0TD-05 0010 001 CLOSED 201410 FR-2014-05 10/02/2014 09/10/2014 VERY EARLY—

[[] ER2014-0TD-06 0010 001 CLOSED 2014-09 FR-2014-06 09/02/2014 09/10/2014 VERY LATE

[[] ER2014-0TD-07 0010 001 CLOSED 2014-09 FR-2014-07 09/07/2014 09/10/2014 LATE

[ ER2014-0TD-09 0010 001 NEW 2014-08 FR-2014-09 08/04/2014 08/06/2014 LATE

[[] ER2014-0TD-11 0010 001 NEW 2014-09 EFR-2014-11 09/07/2014 09/10/2014 LATE

[ SsW FR2014Y-07 0010 001 CLOSED 2014-08 FR-2014-07 08/11/2014 08/14/2014 LATE

[ ssw FR2014Z-07 0010 001 CLOSED 2014-08 FR-2014-07 08/11/2014 08/15/2014 LATE

[[] ssw FR201471-07 0010 001 CLOSED 2014-08 FR-2014-07 08/11/2014 08/15/2014 LATE

[ SSwW20140820-TST-... 00010 00001 | CLOSED 2014-06 OTD-R2014/2 06/01/2014 07/01/2014 VERY LATE

[[] S5W20140820-TST-.. 00020 00001 | CLOSED 2014-07 OTD-R2014/2 07/20/2014 07/01/2014 EARLY

[[] S5wW20140820-TST-... 00030 00001 | CLOSED 2014-06 OTD-R2014/2 06/01/2014 05/15/2014 EARLY

[ SSW20140820-TST-... (00060 00001 | CLOSED 2014-06 OTD-R2014/2 06/28/2014 07101/2014 LATE

D SSW20140820-TST-... M M :‘Il% AN1ANR NTO_R2N14/2 NRINAMN1A NRIN2MIN1A | ATFE : k%

Back  Send E-Mail Download ~ | Accept  Reject Reopen

186 entries: Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 100 |+ | Page 1 of2 | Next L

Q11. Which OTD lines with what status are important for supplier, that means he has to react?
The OTD lines with the Overall Collab Status = ‘NEW’ and ‘REOPEN’ are important for
the supplier because he has to react, either to accept or reject the OTD line.

Q12. Which deadlines does the supplier have to respect?

The deadlines are defined in the ‘Collaboration calender’ defined by the customer.
The supplier can display the Collaboration End date.

¢ Display the column ‘Supplier Collab End date’

Version 1.5 © SupplyOn AG 186/209



P
BoosT SUPPLYON )
—

AEROSPACE

My SupplyOn = My Workspace = KPI Contact | Help for this page | Print
Active filter: OTD/KPI Hide Search Area

Quick Search | Advanced Search

Active v | equalto w || YES + |Addline | Delete line My search profiles
Supplyon Def. Search w | | Manage...~

Search  Reset

OTD Collaboration OTD KP| Results

FR2014-0TD w | Manage... = Reset all Filters
PO & PO Line PO ... | Overall Collab Status ~ KPI Horizon Cust. Mat. MNo. Supplier Collab ... | LastAgreed Req... Goods Arrival Da
FR2014-0TD-02 0010 001 | CLOSED 2014-09 FR-2014-02 4 : D9/08/2014 09M10/2014 =

Zl Sort Ascending )
FR2014-0TD-04 0010 001 | REOPEN 2014-09 FR-2014-04 z ' 09/21/2014 09M10/2014 |
Al Sort Descending =
]/ FR2014-0TD-05 0010 001 | CLOSED 2014-10 FR-2014-05 10/02/2014 09/10/2014
!3 Lock [ SUPPE- War 9. 0
[[] FR2014-0TD-06 0010 001 | CLOSED 2014-09 FR-2014-06
\ Y| Supp. Mo.
[[] FR2014-0TD-07 0010 001 | CLOSED 2014-09 FR-2014-07 e
1 S Loc.No.
[[] ER2014-0TD-09 0010 001 | NEW 2014-08 FR-2014-09 | [E Colmns y| O Seeetecte
] FR2014-0TD-11 0010 001 | NEW 2014-09 FR-2014-11 i, , Suppler Cause
iners .
] SSW FR2014Y-07 0010 001 | CLOSED 2014-08 FR-2014-07 Supplier Collab End Date
[ SSW FR2014Z-07 0010 001 | CLOSED 2014-08 FR-2014-07 091212014 (Bl SaooerCatabiiais
] SSW FR201471-07 010 001 | CLOSED 2014-08 FR-2014-07 09/12/2014 SLIET L ENIEETD
] SSW20140820-TST-.. 00010 00001 | CLOSED 2014-06 OTD-R2014/2 09/12/2014 ST ET R TR
[[] 58W20140820-TST- .. 00020 00001 | CLOSED 2014-07 OTD-R2014/2 0911212014 Supplier Evidence
] SSW20140820-TST-.. 00030 00001 | CLOSED 2014-06 OTD-R2014/2 0911212014 [C] supplier Group Name
] SSW20140820-TST-.. 00060 00001 | CLOSED 2014-06 OTD-R2014/2 09/12/2014 [C] Supplier Material Description
] SSW20140820-TST-.. 00070 00001 | MOSEn 2N14-NR NTN-R2N1412 0212014 [C] Supplier Planner Code F
— Supplier Sit E
Back | Send E-Mail Download > Accept Reject Reopen D LiEre
Supplier Site_City
18R entring: Selart all Matrhes nn Pane | Selart all Matrhes | Clear Selactinn Fntries near nane 1NN W 1=l o -
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12.3.1 Perform “ACCEPT”-action

e Select one OTD line with the Status ‘NEW’
e Click on ‘Accept’

My SupplyOn = My Workspace = KPI Contact| Help for this page | Print
Active filter: Supplyon Default Hide Search Arez
Quick Search | Advanced Search

Active | equalto v || YES w |Add line | Delete line My search profiles

3 w | Manage...~
Search | Reset Supplyon Def. Search g

OTD Collaboration OTD KPI Results

SupplyOn Def. View w | Manage...~ Reset all Filters
PO PO Line PO Schedule Line ] Late from Overall Collab 5tatus Supplier Collab Timestamp Sup
TST-8722 MHRS 00010 00001 014 17.08.2014 NEW
4 I 2

Back| Send E-Mail| Download ~ | Accept| Reject

1 antru Salart all Matrhes an Pana | | rlaar Selartinn Fntries ner nans 2n w | Page 1| of1 | 3
httne//airsem-dev.annlication.nas cunnlvon.com/neneral/main?lnadFramePane=truefistnz ccOefichiccdBRaacl G2 c 71 7722572

e Open the dropdown menu

e Choose a supplier cause
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Active filter: Supplyon Default
Quick Search | Advanced Search

Active

Search | | Reset

OTD Collaboration

v | equalto
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Contact| Help for this page | Print

+ | Add line | Delete line My search profiles

¥ || YES

Supplyon Def. Search w | Manage... =

OTD KPI Results

SupplyOn Def. View v | Manage. = Reset all Filters
Action ACCEPT on OTD line(s) ®
PO PO Supplier Collab Timestamp Sup
V| TST-8722 MHRS 000|  Attention: this action applies to all selected OTD lines
Supplier cause: A
Supplier evidence:
Cancel Save
4 () 2
Back | Send E-Mail| Download ~ | | Accept| Reject
1entrv Salart all Matrhes nn Pane | | rlear Selactinn Entriezs ner nana an w | FPage 1 of1 | 3

https://airscm-dev.application.aas.supplvon.com/aeneral/main?loadFramePage=truefistn=cc9ebcbc0c9diBaacl06f2cT12b7 257

Press ‘Save’

The system changes the status

My SupplyOn = My Workspace = KPI Contact| Help for this page | Print
Active filter: Supplyon Default —_——
Quick Search | Advanced Search

Active ~ || equal to | YES + |Addline | Delete ling My search profiles
i M s
Search Reset Supplyon Def. Search = anage.
OTD Collaboration OTD KPI Results
SupplyOn Def. View v | Manage... = Reset all Filters
PO POLine | POSched... ic Col.. Earlyto Latefrom | Supplier Callab Status || Customer Gollab Status] | Overall Collab Status | = supplier Col

] SEWATaudT F-15 1= Juldy ool LY Us.uY. 2014 14092074 ALLEFTED ALLEFTED CLUSED A
[[]| TST-8656 MHR1 00010 00001 LY 18.08.2014 24082014  OPEN NEW NEW
]| TST-8747 00060 00001 LY 22.00.2014 28.09.2014  OPEN NEW REDPEN
]| TST-8747-1 00060 00001 LY 22092014 28092014  REJECTED DPEN OPEN 07.10.201
| TST-8866 00020 00001 LY 22.09.2014 28.09.2014  REJECTED REJECTED CLOSED 23.09.201
[[]| TST-8666 00030 00001 LY 22.09.2014 28.09.2014  REJECTED REJECTED CLOSED 23.09.201—
]| TST-8662 00010 00001 LY 22092014 28092014 | ACCEPTED || AccepTED | | ctoseo | 08.10 201ﬂ
| TsT-8749 00010 00001 LY 25.09.2014 01102014  ACCEPTED ACCEPTED CLOSED
[[]| TST-8749 00020 00001 LY 25.09.2014 01102014  ACCEPTED ACCEPTED CLOSED
]| TsT-8749 00030 00001 LY 25.09.2014 01102014  ACCEPTED ACCEPTED CLOSED
[[]| T8T-87521 00010 00001 LY 25.00.2014 01102014  REJECTED DPEN OPEN 26.09.201
[[]| TST-8752-1 00020 00001 25.09.2014 01102014  REJECTED ACCEPTED CLOSED 26.09.201
[F]| T8T-8752-1 00030 00001 a o e T B R

Back | | Send E-Mail  Download = | | Accept| Reject
66 entries:  Select all Matches on Page | | Clear Selection Entries per page 100 | | Page 1 of1 |
13 b
e The Overall Collab Status changes to ‘CLOSED
H 3 b
e The Supplier Collab Status changes to ‘ACCEPTED
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e The Customer Collab Status changes to ‘ACCEPTED’
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12.3.2 Perform “REJECT”-action

e Select an OTD line with the Status ‘NEW’

e Click on ‘Reject’

My SupplvOn = My Workspace = KPI Contact | Help for this page | Print
Hide Search Ares

Active filter: Supplyon Default
Quick Search | Advanced Search

Active ~ || equalte + || YES + | Add line | Delete line My search profiles

L M g
Search  Reset Supplyon Def. Search v | Manage.

OTD Collaboration OTD KPI Results

SupplyOn Def. View w | Manage... - Reset all Filters

FO PO Line PO Schedule Line e Collab Grading Early to Late from Owverall Collab Status Supplier Cc

[F] TST-8656 MHR2 00010 00001 VERY EARLY 18.08.2014 24.08.2014 CLOSED 11.09.20 ~

7] TST-8658 MHR3 00010 00001 ON TIME 18.08.2014 24.08.2014 CLOSED 19.08.2C
TST-8662 MHRZ2 00010 00001 VERY EARLY 19.08.2014 25082014 MEW

[[] TST-8706 MHR1 00010 00001 VERY EARLY 09.08.2014 15.08.2014 MEW

[[] TST-8707 MHR1 00010 00001 VERY EARLY 09.08.2014 15.08.2014 MNEW =

[[] TST-8708 MHR1 00010 00001 VERY EARLY 09.08.2014 15.08.2014 MEW

[ 58W20140820-TST-8782 00010 00001 VERY LATE 22.05.2014 02.06.2014 MEW

[ 55W20140820-TST-8782 00020 00001 EARLY 10.07.2014 21.07.2014 MEW

[[] 55W20140820-TST-8782 00030 00001 EARLY 22.05.2014 02.06.2014 MEW L4

[[] SSW20140820-TST-8782 00060 00001 LATE 18.06.2014 29.06.2014 NEW

[[] SSW20140820-TST-8782 00070 00001 LATE 22052014 02.06.2014 OPEN 02.00.2C

[[] 5SW20140820-TST-8782 00080 00001 VERY LATE 14.06.2014 25062014 MEW

[[] 5SW20140820-TST-8782 00090 00001 VERY LATE 14.06.2014 25.06.2014 MEW

[[] 5SW20140820-TST-8782-1 00010 00001 ':‘ VERY EARLY 21.06.2014 02.07.2014 MEW |:| il

1 AN Annnn ToT 0700 4 T TtaTa) LLLLE] -] LU L

Back  Send E-Mail Download = Accept

83 entries: Select all Matches on Page | SelectallMatches | Clear Selection Entries per page 20 hd | Page 1) of5 | Mewt Last

e Open the dropdown menu
e Choose a supplier cause
Q13. In which cases the supplier evidence is mandatory to select?

If the supplier choose a supplier cause “type customer”, then the evidence is
mandatory, too.
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My SupplyOn = My Workspace = KPI Contact | Help for this page | Print

Active filter: Supplyon Default
Quick Search | Advanced Search

Active v | equalto v || YES + | Add line | Delete line My search profiles

Supplyon Def. Search w | Manage..~
Search | | Reset pply L

OTD Collaboration OTD KPIResults

SupplyOn Def. View ~  Manace. ~ | pction REJECT on OTD line{s) % Reset all Filters
PO PO Line Overall Collab Status Supplier Cc
TST.8856 MHR2 00010 Attention: this action applies to all selected OTD lines 4 CLOSED 11.09.20
TST-8658 MHR3 00010 Supplier cause: 4 CLOSED 19.08.2C

¥] IST-8662 MHR2 00010 | sypplier evidence: 4  NEW
TST-8706 MHRA1 00010 4 NEW
TST-8707 MHRA1 00010 4 NEW -
TST-2702 MHRA 00010 Cancel Save 4 NEW 1
SSW20140820-TST-8782 00010 00001 VERY LATE 22052014 02.06.2014 NEW
SSW20140820-TST-8782 00020 00001 EARLY 10.07.2014 21.07.2014 NEW
SSW20140820-TST-8782 00030 00001 EARLY 22052014 02.06.2014 NEW
SSW20140820-TST-8782 00060 00001 LATE 18.06.2014 29.06.2014 NEW
SSW20140820-TST-8782 00070 00001 LATE 2.05.2014 02.06.2014 OPEN 02.09.2C
SSW20140820-TST-8782 00080 00001 VERY LATE 14.06.2014 25.06.2014 NEW
SSW20140820-TST-8782 00090 00001 VERY LATE 14.06.2014 25.06.2014 NEW
SSW20140820-TST-8782-1 00010 00001 . VERY EARLY 21 6.20"14 02.07.2014 NEW - -
Gack] | Send o] Downind | [Accept] [Raect]
83entries: Selectall Matches on Page | Selectall Matches | Clear Selection Entries perpage 20 |v | Page| 1|of5 | Mext Last
e Press ‘Save’
e The system changes the status
Iy SupplyOn = My Workspace = KPI Contact| Help for this page | Print
Active filter: Supplyon Default Hide Search Arez

Quick Search | Advanced Search
Active v | equalto v || YES + | Add line | Delete line My search profiles
Search  Reset Supplyon Def. Search w | |Manage..~

OTD Collaboration OTD KP| Results

SupplyOn Def. View v | Manage..~ Reset all Filters |

PO PO Line PO Schedule Line ID\aeraII Collab Status Customer Collab Status Supplier Collab Statusl

[l I=T-8656 MHR2 00010 00001 CLOSED ACCEPTED ACCEPTED o
[[] TST-8658 MHR3 00010 00001 CLOSED ACCEPTED REJECTED
[[] TST-8662 MHR2 00010 00001 CLOSED ACCEPTED REJECTED
[[] TST-8706 MHR1 00010 00001 CLOSED ACCEPTED REJECTED
[[] TST-8707 MHR1 00010 00001 CLOSED ACCEPTED ACCEPTED
[ TIsT-8708 MHR1 00010 00001 CLOSED ACCEPTED ACCEPTED =
[ SSW20140820-TST-8782 00010 00001 CLOSED ACCEPTED ACCEPTED
[ 55W20140820-TST-8782 00020 00001 CLOSED ACCEPTED ACCEPTED
[ SSW20140820-TST-8782 00030 00001 CLOSED ACCEPTED ACCEPTED
[ SSW20140820-TST-8782 00080 00001 CLOSED ACCEPTED ACCEPTED
[ SSwW20140820-TST-8782 00070 00001 I OPEN OPEN REJECTED |
[[] SSW20140820-TST-8782 00080 00001 CLOSED ACCEPTED ACCEPTED
[ S8wW20140820-TST-8782 00090 00001 CLOSED ACCEPTED ACCEPTED
[[] SSW20140820-TST-8782-1 00010 00001 CLOSED ACCEPTED ACCEPTED
[ SSW20140820-TST-8782-1 00020 00001 CLOSED ACCEPTED ACCEPTED -
[l S3W20140820-TST-8782-1 00030 00001 d U1 k

Back | Send E-Mail | Download ~ || Accept  Reject

84 entries: Select all Matches on Page | Selectall Matches | Clear Selection  Entries per page 20 hd | Page 1) ofs | »

e The Overall Collab Status changes to ‘OPEN’

Version 1.5 © SupplyOn AG 192/209



/-‘
BoogN SUPPLYON )
AEROSPACE \-'

e The Supplier Collab Status’ changes to ‘REJECTED’.
e The Customer Collab Status remains ‘OPEN’
Q14. If —as a supplier user — | do not respect the Collab End dates, what happens?

In this case the “Auto-accept” action applies. That means that the OTD line is
accepted automatically and the Supplier Collab Status changes to ‘ACCEPTED’ and
the Overall Collab Status to ‘CLOSED’.

12.4 Scenario 2b: Collaborate on a OTD line (Customer)

This scenario explains how a customer can collaborate on an OTD line.

Connect to AirSupply as a customer.

Go to the ‘My Workspace’ screen.

Go to the ‘Process / Alert Matrix’ section and place the mouse over ‘KPI’.

Click on ‘OTD Collaboration’ on the appearing menu.
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My SupplyOn = My Workspace Contact| Help for this page | Print
Process [ Alert Matrix PO Summary User Configuration
MNew High Med Low Total Status MNew Total  aActive filter
'\
Forecast 7] MEW ORDER PUBLISHED 1721 1726 Supplyon Default v
. SUPPLIER ACCEPTED WITH CHANGES 0 331 | MyWorkspace
Customer to review 4 207 1 208 OPEN o5 925 Configuration
Supplier to commit 1453 1427 30 1457 — — -
D d Delt 5 4 0 1 SUPPLIER CHANGE ORDER REQUEST o iz Inventory Projection
emand Delta i
= - = | CUSTOMER CHANGE ORDER REQUEST 102 4pp | Conflquration
Purchase Orders CANCELLATION REQUEST 4 7 Despatch Advice
- - Configuration
Spares order to check 158 0 0 165 165 CANCELLED 29 32 E——
Collab. rejected by customer 36 43 43 FARTIALLY SHIPPED 39 43 Summary
Collab. rejected by supplier 3 n n SHIPPED 78 108 | Alert Overview
Accepted by customer but pe_. 15 24 24 FPARTIALLY RECEIVED 3191 3202
. Master Data
Mon collaborative change 175 175 175 RECEIVED 339 381
Late despatch advice 8 5 1 0 B Total =5000 =500 | Material Master Data
Mo goods receipt 3456 2778 678 2 3458 Desp Adv Settings
VMI Supplier Organisation
Seftings
Stock out: Stock on Hand 53 53 53
Below Min: Stock on Hand 0 0 0 Language
Below Signal: Stock on Hand 0 0 0 English hd
Above Max: Stock on Hand 0 0 0 Admin
Stock out: Projected Stock 58 58 58
X X EDI Integration
Below Min: Projected Stock 47 47 47
Above Max: Projected Stock 0 0 0 v5.0.0.19
Despatch Advice [+]
Draft 5
Error 0
Claimed UE 17
Stock Information [+]
Self Billing Invoice
Unread SBI (by supplier) 0 0 0
Material Master Data
Mew material created 2471
Updated VMI parameters 20
OTD KPI Results q
) 9
OTD Collaboration
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You should see the screen displaying the 'OTD Collaboration’ tab as shown below:

My SupplyOn = My Workspace = KPI Contact | Help for this page | Print
Active filter: OTD/KPI Hise S2arch Arsg
Quick Search | Advanced Search

Active v || equalto + || YES + |Addline | Delete line My search profiles

L w | Manage.. -
Search | Reset Supplyon Def. Search g

OTD Collaboration OTD KPI Results

FR2014-0TD v | Manage..~ Reset all Filters ‘
PO & PO Line PO ... | Overall Collab Status =~ KPI Horizon Cust Mat No. Last Agreed Req... Goods Arrival Date Initial Grading

[[] ER2014-0TD-02 0010 001 CLOSED 2014-09 FR-2014-02 09/08/2014 09/10/2014 LATE o

[[] ER2014-0TD-04 0010 001 REOPEN 2014-09 FR-2014-04 09/21/2014 09/10/2014 EARLY ﬂ

[ ER2014-0TD-05 0010 001 CLOSED 201410 FR-2014-05 10/02/2014 09/10/2014 VERY EARLY

[[] ER2014-0TD-06 0010 001 CLOSED 2014-09 FR-2014-06 09/02/2014 09/10/2014 VERY LATE

[[] ER2014-0TD-07 0010 001 CLOSED 2014-09 FR-2014-07 09/07/2014 09/10/2014 LATE

[ ER2014-0TD-09 0010 001 NEW 2014-08 FR-2014-09 08/04/2014 08/06/2014 LATE

[[] ER2014-0TD-11 0010 001 NEW 2014-09 EFR-2014-11 09/07/2014 09/10/2014 LATE

[ SsW FR2014Y-07 0010 001 CLOSED 2014-08 FR-2014-07 08/11/2014 08/14/2014 LATE

[ ssw FR2014Z-07 0010 001 CLOSED 2014-08 FR-2014-07 08/11/2014 08/15/2014 LATE

[[] ssw FR201471-07 0010 001 CLOSED 2014-08 FR-2014-07 08/11/2014 08/15/2014 LATE

[ SSwW20140820-TST-... 00010 00001 | CLOSED 2014-06 OTD-R2014/2 06/01/2014 07/01/2014 VERY LATE

[[] S5W20140820-TST-.. 00020 00001 | CLOSED 2014-07 OTD-R2014/2 07/20/2014 07/01/2014 EARLY

[[] S5wW20140820-TST-... 00030 00001 | CLOSED 2014-06 OTD-R2014/2 06/01/2014 05/15/2014 EARLY

[ SSW20140820-TST-... (00060 00001 | CLOSED 2014-06 OTD-R2014/2 06/28/2014 07101/2014 LATE

D SSW20140820-TST-... M M :‘I'%| AN1ANR NTO_R2N14/2 NRINAMN1A NRIN2MIN1A | ATFE : k%

Back  Send E-Mail Download ~ | Accept  Reject Reopen

186 entries: Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 100 |+ | Page 1 of2 | Next L

Q15. Which OTD lines with which status are important for customer, that means he has to react?

The OTD lines with the Overall Collab Status = ‘OPEN’ are important for the customer
because he has to react, either to accept or reject the OTD line. The OTD line gets the
status ‘OPEN’ if the supplier rejected the OTD line in the step before.

The OTD lines with the Overall Collab Status = ‘CLOSED’ can also be important if the
customer wants to reopen an already closed OTD line.

Q16. Which deadlines does the customer have to respect to perform the actions ‘ACCEPT’,
‘REJECT and ‘REOPEN’?

The deadlines for the action ‘ACCEPT’ and ‘REJECT’ are defined in the ‘Collaboration
calender’ defined by the customer. The customer can display the Collaboration End
date. The deadline for the action ‘REOPEN’ is always 60 days after the OTD line has
been closed.

e Display the column ‘Customer Collab End date’
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Iy SupplyOn = My Workspace = KPI Contact| Help for this page | Print
Active filter: Supplyon Default —ie
Quick Search | Advanced Search

Active v | equalto || YES + |Add line | Delete line My search profiles
Search | | Reset Supplyon Def. Search w | Manage..~
OTD Collaboration OTD KPI Results
SupplyOn Def. View ~ | Manage... = Reset all Filters
PO PO Line PO Schedule Line KPI Horizon Customer Colla... ERP Plant Supp. Mat. Mo. Last Agre
[[] IST-8656 MHR2 00010 00001 2014-08 4] SortAscendng  [TOF K-NO8-PG-L 57281571-00-000  19.08. =
TST-8658 MHR3 00010 00001 2014-08 Z . TOF K-M08-PG-L 57281571-00-000  19.08.
Al Sort Descending
[[] TST-8662 MHR2 00010 00001 2014-08 TOF K-MO8-PG-L 57281571-00-000  20.08.
Lock

[] TST-8706 WHR1 00010 00001 2014-08 | lLoc Allow OTD Collaboration ~1-00-000  10.08.
[]| TST-8707_WHR1 00010 00001 2014-08 Collab Grading _[1-00-000  10.08.
[[] IST-8708 MHR1 00010 00001 2014-08 Columns | B cust Grou " |i-00-000  10.08.2
[] SSW20140820-TST-3782 00010 00001 2014-06 g , | 0 cust at Desc 1-00-000  01.06.

itters :

[ 58W20140820-TST-8782 00020 00001 2014-07 T Cust Wat. No. 1-00-000  20.07.
[ 58W20140820-TST-8782 00030 00001 2014-06 20.09.2014 [E Cust Org 1-00-000  01.06.
[ SSW20140820-TST-8782 00060 00001 2014-06 20.09.2014 B cust Site 1-00-000  28.06.
[ SSW20140820-TST-8782 00070 00001 2014-06 20.09.2014 1-00-000  01.06.

[[] Customer Cause

[ SSW20140820-TST-8782 00080 00001 2014-06 20.09.2014 — — I 1-00-000  24.06.

ustomer Collab End Date

[ SSW20140820-TST-8782 00090 00001 2014-06 20.09.2014 1-00-000  24.06.

[ Customer Collab Status

[ SSW20140820-TST-8782-1 00010 00001 2014-07 20.09.2014 1-00-000  01.07.

| Customer Collab Timestamp

[ SSW20140820-TST-8782-1 00020 00001 2014-07 20.09.2014 1-00-000 2007, -

Cust Collaborated
71 SSW20140220-TST-R782-1 00030 nnnoA 4 m [F Customer Collaboral E
Back  Send E-Mail |Download ~ | Accept Reject Customer Evidence
i i i [[] Customer Group Code
83 entries:  Select all Matches on Page | Select all Matches | Clear Selection Entries per page 20 hd of 5 | MNext Last
[ Customer Organization
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12.4.1 Perform “ACCEPT”-action

e Select one OTD line with the Status ‘OPEN’

e Click on ‘Accept’

My SupplyOn = My Workspace = KPI Contact| Help for this page | Print

Active filter: Supplyon Default
Quick Search | Advanced Search

Active ~ || equalto + || YES + |Add line | Delete line My search profiles

Search Reset

OTD Collaboration OTD KP| Results

Hide Search Ares

Supplyon Def. Search w | | Manage...~

FR2014-0TD v | Manage...~ Reset all Filters
PO - POLine | PO.. | Overall Collab Status = Supplier Collab ... Customer Colla...  KPIHorizon  Cust Mat No. LastAgreed Req... Goods
[[] S5W20140821-TST-.. 00020 00001 | NEW OPEN NEWY 2014-07 OTD-R2014/2 072172014 07IC =
[[] S5W20140821-TST-.. 00030 00001 | NEW OPEN NEWY 2014-06 OTD-R2014/2 06/01/2014 0512
[[] S5W20140821-TST-.. 00040 00001 | NEW OPEN NEWY 2014-07 OTD-R2014/2 07122014 aTic
[[] $5W20140821-TST-.. 00060 00001 | NEW OPEN NEWY 2014-06 OTD-R2014/2 06/28/2014 aTic
[[] S$5W20140821-TST-.. 00070 00001 | NEW OPEN MNEW 2014-06 OTD-R2014/2 06/01/2014 06/C
[[] S5W20140821-TST-.. 00080 00001 | NEW OPEN MNEW 2014-06 OTD-R2014/2 06/24/2014 0612
[[] $5W20140821-TST-.. 00090 00001 | NEW OPEN MNEW 2014-06 OTD-R2014/2 06/24/2014 0612
[[] TST-8656 MHR2 00010 00001 | CLOSED ACCEPTED ACCEPTED 2014-08 OTD-R2014/2 08/19/2014 aTic
[[l+75T-8658 MHR3 00010 00001 | CLOSED REJECTED ACCEPTED 2014-08 OTD-R2014/2 08/19/2014 0TI _
TST-8662 MHRZ 00010 00001 | OPEN REJECTED OPEN 2014-08 OTD-R2014/2 08/20/2014 0710=
[[] TST-8665 MHR2 00010 00007 | NEW OPEN MNEW 2014-08 OTD-R2014/2 08/26/2014 0TIt
[[] TST-8706 MHR1 00010 00001 | OPEN REJECTED OPEN 2014-08 OTD-R2014/2 08/10/2014 06/C
[[] TST-8707 MHR1 00010 00007 | NEW OPEN MNEW 2014-08 OTD-R2014/2 08/10/2014 06/C
[[] T8T-8708 MHR1 00010 00001 | NEW OPEN MNEW 2014-08 OTD-R2014/2 08/10/2014 06/C =
[F1 TaT-27n0 MHR2 ann4n annnA4 d L '

Back |Send E-Mail Download ~

185 entries:  Selectall Matches on Page | Selectall Matches | Clear Selection Entrias nar nana nn_ v | Pana 10 0f2 | Newt 1ast

Reject  Reopen

https://airscm-dev.application.gas.supplyo...true8istn=64fed3f64b800bbI1 c9a2{2b3509323 %

Q17. In which cases the customer cause is mandatory to select after the “accept’-action?

The customer has to enter a cause if the supplier chose before already a cause “type
customer” when he rejected the OTD line. In all other cases it is only optional.

e Open the dropdown menu

e Choose a customer cause
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My SupplyOn = My Workspace = KPI

Active filter: Supplyon Default
Quick Search | Advanced Search

BoosT
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P
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Contact | Help for this page | Print

i

Active v | equalto v || YES + | Add line | Delete ling My search profiles
Search | | Reset Supplyon Def. Search ~ | | Manage... -
OTD Collaboration OTD KPI Results
FR2014-0TD v Manage. ~ | Action ACCEPT on OTD line(s) % F
PO PO Line P t. Mat. Mo. Last Agreed Req... Goods
S ) . S
SSW20140821-TST-. 00020 o0 Attention: this action applies to all selected OTD lines _R2014/2 0712112014 07/ =
SSW20140821-TST-.. 00030 00§ Customer cause: -R2014/2 060172014 051z
SSW20140821-TST-... 00040 ooj Customer evidence: -R2014/2 071212014 07
SSW20140821-TST-.. 00060 00j -R2014/2 06/28/2014 07
SSW20140821-TST- 00070 o0j -R2014/2 06/01/2014 06/
SSW20140821-TST-... 00080 00) Canicel Save -R2014/2 0612412014 06/
SSW20140821-TST-... 00090 00001 | NEW OPEM MEW 2014-06 OTD-R2014/2
MHR2 00010 00001 | CLOSED ACCEPTED ACCEPTED 2014-08 OTD-R2014/2 08M19/2014
MHR3 00010 00001 | CLOSED REJECTED ACCEPTED 2014-08 OTD-R2014/2 08M19/2014
v MHR2 00010 00001 | OPEN REJECTED OPEMN 2014-08 OTD-R2014/2 08/20/2014
TST-8665 MHRZ2 00010 00001 | NEW OPEMN NEW 2014-08 OTD-R2014/2 0812612014
TST-8706 MHR1 00010 00001 | OPEN REJECTED OPEN 2014-08 OTD-R2014/2 0810/2014 06/C
TST-8707 MHR1 00010 00001 | NEW OPEN NEW 2014-08 OTD-R2014/2 0810/2014 06/C
TST-8708 MHR1 00010 00001 | NEW OPEM MEW 2014-08 OTD-R2014/2 081072014 06/ =
TaTR7N0 MHRZ nnn4n nnnna bl Ll )i
Back |Send E-Mail |Download ~ | Accept | Reject Reopen
185 ontriee:  Salart all Matrhes nn Pane | Salact all Matehes | Clear Salactinn Entries nar nana ANN W | Page 1| of 2 | Mext Last
e Hfairerma_des annlicatinn ase commhean camafnenaral fmnain?lasdBrammaDane—treRickn —AAF 2 AL WRNNKROT ~0576208N02 255
e Press ‘Save’
e The system changes the status

My SupplvOn = My Workspace = KPI Contact | Help for this page | Print
Active filter: Supplyon Default Hide Search Ares
Quick Search | Advanced Search

Active v | equalto + || YES + |Add line | Delete line My search profiles

Search Reset Supplyon Def. Search v | Manage..~

OTD Collaboration OTD KPI Results

FR2014-0TD | Manage... - Reset all Filters
PO« POLine PO.. | Overall Collab Statusl ISuppIierCoIIan Status | | Customer Collab Status KPIHorizon  Cust. Mat. No. LastAg

[[] SSW20140821-TST-... 00020 00001 | NEW NEW 2014-07 OTD-R2014/2 0712 -
[F] S8W20140821-TST-... 00030 00001 | NEW OPEM NEW 2014-06 OTD-R2014/2 0G6/0
[[] S8W20140821-TST-... 00040 00001 | NEW OPEM NEW 2014-07 OTD-R2014/2 o7H
[[] 5SW20140821-TST-... 00060 00001 | NEW OPEM NEW 2014-06 OTD-R2014/2 06/2
[[] SSW20140821-TST-... 00070 00001 | NEW OPEN NEW 2014-06 OTD-R2014/2 06/0
[[] SSW20140821-TST-... 00080 00001 | NEW OPEN NEW 2014-06 OTD-R2014/2 06/2
[] SSW20140821-TST-... 00090 00001 | NEW OPEM NEW 2014-06 OTD-R2014/2 06/2
7] TST-8656 MHR2 00010 00001 | CLOSED ACCEPTED ACCEPTED 2014-08 OTD-R2014/2 (T
7] TST-8658 MHR3 00010 00001 | CLOSED REJECTED ACCEPTED 2014-08 OTD-R2014/2 08
[[] IST-8662 MHR2 00010 00001 I CLOSED I I REJECTED I A 2014-08 OTD-R2014/2 0812|=
[[] TST-8665 MHR2 00010 00001 | NEW OPEN NEW 2014-08 OTD-R2014/2 0a/2
[F] TST-87068 MHR1 00010 00001 | OPEN REJECTED OPEN 2014-08 OTD-R2014/2 0aH1
[[] TST-8707 MHR1 00010 00001 | NEW OPEN NEW 2014-08 OTD-R2014/2 0z
[[] TST-8708 MHR1 00010 00001 | NEW OPEN NEW 2014-08 OTD-R2014/2 ogH -
[ TeTa7na MUR2 nnn4n nnnn4 d W ki

Back | Send E-Mail Download ~ | Accept Reject Reopen
185 entries: Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 100 |+ | Page 1) of2 | Mest Last
13 ’
e The Overall Collab Status changes to ‘CLOSED
H 3 ’
e The Supplier Collab Status changes to ‘REJECTED
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e The Customer Collab Status changes to ‘ACCEPTED’
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12.4.2 Perform “REJECT -action

e Select an OTD line with the Status ‘OPEN’

e Click on ‘Reject’

BoosT

AEROSPACE

P
SUPPLYON )
—

My SupplyOn = My Workspace = KPI

Active filter: Supplyon Default
Quick Search | Advanced Search
Active

w || equal to v || YES

Search  Reset

OTD Collaboration OTD KPI Results

+ | Add line | Delete line

Contact | Help for this page | Print

My search profiles
Supplyon Def. Search v

Hide

Manage... =

Search Area

‘ FR2014-0TD v

Manage... * Reset all Filters
PO & PO Line PO ... | Overall Collab Status ~ KPI Horizon Cust Mat. Mo. Last Agreed Req... Goods Arrival Date Initial Grading
SSW20140820-TST-.. 00070 00001 | OPEN 2014-06 OTD-R2014/2 06/01/2014 06/03/2014 LATE o
[[] SSW20140820-TST-.. 00080 00001 | CLOSED 2014-06 OTD-R2014/2 06/24/2014 07/01/2014 VERY LATE
[[] SSW20140820-TST-.. 00090 00001 | CLOSED 2014-06 OTD-R2014/2 06/24/2014 07/01/2014 VERY LATE —
[[] S5W20140820-TST-... 00010 00001 | CLOSED 2014-07 OTD-R2014/2 07/01/2014 06/01/2014 VERY EARLY|E
[[] SSW20140820-TST-.. 00020 00001 | CLOSED 2014-07 OTD-R2014/2 07/20/2014 07/01/2014 EARLY
[[] SSW20140820-TST-.. 00030 00001 | CLOSED 2014-06 OTD-R2014/2 06/01/2014 05/15/2014 EARLY
[[] SSW20140820-TST-.. 00060 00001 | CLOSED 2014-06 OTD-R2014/2 06/28/2014 07/01/2014 LATE
[[] SSW20140820-TST-.. 00070 00001 | CLOSED 2014-06 OTD-R2014/2 06/01/2014 06/03/2014 LATE
[[] SSW20140820-TST-.. 00080 00001 | CLOSED 2014-06 OTD-R2014/2 06/24/2014 07/01/2014 VERY LATE
[[] SSW20140820-TST-.. 00090 00001 | CLOSED 2014-06 OTD-R2014/2 06/24/2014 07/01/2014 VERY LATE
[[] S5W20140820-TST-... 00010 00001 | CLOSED 2014-07 OTD-R2014/2 07/01/2014 06/01/2014 VERY EARL"
[[] SSW20140820-TST-.. 00030 00001 | CLOSED 2014-06 OTD-R2014/2 06/01/2014 05/15/2014 EARLY
[[] SSW20140820-TST-.. 00040 00001 | CLOSED 2014-07 OTD-R2014/2 07M2i2014 07/01/2014 EARLY
[[] SSW20140820-TST-.. 00060 00001 | CLOSED 2014-06 OTD-R2014/2 06/28/2014 07/01/2014 LATE
[[] SSW20140820-TST-.. 00070 00001 | Pre===—n nnas s oTT manaan nomamna nomomnas s L B a
Back |  Send E-Mail |Download ~ AcceptReupen
186 entries:  Select all Matches on Page |~ Jelectall Matches | Clear Selection  Entries per page 100 v | Page 1) of2 | Next =

Q18. In which cases the customer cause is mandatory to select after the “reject’-action?

The customer has to enter a cause if the supplier chose before already a cause “type

customer” when he rejected the OTD line. In all other cases it is only optional.

e Open the dropdown menu

e Choose a customer cause
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Llv SupplvOn > My Workspace > KPI Contact| Help for this page | Print
H

Active filter: Supplyon Default
Quick Search | Advanced Search

Active ~ || equalto v |[yES ~ | Add line | Delete line My search profiles

. | | Manage..~
Search | Reset Supplyon Def. Search g

OTD Collaboration OTD KPI Results

FR2014-0TD | Manage..~ Reset all Filters
PO POLine  PO.. | Overall Collab Status = KPlHorizon | Cust Mat. No. LastAgreed Req... Goods Arival Date  Initial Grading Grading acc. Col... v
ER2014-0TD-02 0010 o0 CLOSED 2014-09 ER-2014-02 09/08/2014 09/10/2014 LATE ON TIME o
FR2014-0TD-04 0010 001 REOPEN 2014-09 FR-2014-04 09i21/2014 09/10/2014 EARLY EARLY E
FR2014-0TD-05 0010 = — — — — H10/2014 VERY EARLY VERY EARLY
FR2014-0TD-06 2010 (] Action REJECT on OTD lina(e) *lo012014 VERY LATE VERY LATE
FR2014-0TD-07 0010 O Attention: this action applies to all selected OTD lines. 9/10/2014 LATE LATE

¥| | FR2014-0TD-09 0010 B/06/2014 LATE LATE
Customer Cause I VI
ER2014-0TD-11 0010 o 9/10/2014 LATE LATE
N FR2014v-07 Qo019 ¢ CustomerBwidence: 51412014 LATE LATE
0010 o 8/15/2014 LATE LATE
0010 i Cangel = 3/15/2014 LATE LATE
00010 0000T | REUFEN UTa-U O TU-RZU 147, UBISUIZ0 10 7101/2014 VERY EARLY VERY EARLY
00010 00001 | REOPEN 2014-09 OTD-R2014/2 09/09/2014 0710112014 VERY EARLY VERY EARLY !
S8W20140917-TST-.. 00010 00001 | ¢ L] ’
Back | | Send E-Mail | | Download » | Accept Reject Reopen
202 entries:  Select all Matches on Page | Selectall Matches | Clear Selection Enfries per page 100 |~ | Page 1| of3 | Next Last
e Press ‘Save’
e The system changes the status
My SupplyOn = My Workspace = KPI Contact | Help for this page | Print

Active filter: Supplyon Default Hize Search Arez

Quick Search | Advanced Search
Active ~ || equalto v | YES + |Addline | Delete line My search profiles
Search  Reset Supplyon Def. Search w | Manage... -

OTD Collaboration OTD KPl Results
FR2014-0TD v | Manage...~ Reset all Filters

PO « PO Line PO .. JOwverall Collab Status ~ Scored For KPI Calculation Supplier Collab ...  Customer Colla... | KPI Horizon Cust. ¥

[ SSW20140820-TST-... 00070 00001 ||CLOSED Mo REJECTED REJECTED 2014-06 oTC *

[[] S5W20140820-TST-... 00080 00001 | CLOSED Yes ACCEPTED ACCEPTED 2014-06 oTC

[[] S5W20140820-TST-... 00090 00001 | CLOSED Yes ACCEPTED ACCEPTED 2014-06 OTC—

[[] S5wW20140820-TST-... 00010 00001 | CLOSED Yes ACCEPTED ACCEPTED 2014-07 ﬂ‘ﬂ

[[] SSwW20140820-TST-... 00020 00001 | CLOSED Yes ACCEPTED ACCEPTED 2014-07 oTC

[ S5W20140820-TST-... 00030 00001 | CLOSED Yes ACCEFTED ACCEFTED 2014-06 oT1C

[[] S5W20140820-TST-... 00060 00001 | CLOSED Yes ACCEPTED ACCEPTED 2014-06 oTC

[ S5W20140820-TST-... 00070 00001 | CLOSED Yes ACCEPTED ACCEPTED 2014-06 oTC

[[] S5W20140820-TST-... 00080 00001 | CLOSED Yes ACCEPTED ACCEPTED 2014-06 oTC

[[] S5W20140820-TST-... 00090 00001 | CLOSED Yes ACCEPTED ACCEPTED 2014-06 oTC

[ SSW20140820-TST-... 00010 00001 | CLOSED Yes ACCEPTED ACCEPTED 2014-07 oTC

[[] S5wW20140820-TST-... 00030 00001 | CLOSED Yes ACCEPTED ACCEPTED 2014-06 oTC

[ SSW20140820-TST-... (00040 00001 | CLOSED Yes ACCEPTED ACCEPTED 2014-07 oT1C

[[] S5W20140820-TST-... 00060 00001 | CLOSED Yes ACCEPTED ACCEPTED 2014-06 oTC

[ SSW20140820-TST-... 00070 00001 | ppmems— PP — JPEpRp— Anaa an me
Back Send E-Mail Download~ Accept Reject Reopen
186 entries: Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 100 | | Page 1| 0f2 | Nedt »

e The Overall Collab Status changes to ‘CLOSED’
e The Customer Collab Status changes to ‘REJECTED’

e The Supplier Collab Status remains ‘REJECTED’
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e ‘Scored for KPI calculation’ changes to ‘NO’

Q19. Is an OTD line which was rejected by both parties (supplier and customer) relevant for KPI
calculation?

No, such kind of OTD line will never be relevant for KPI calculation because customer
and supplier could not agree on the responsibility and cause.

Q20. If —as a customer user — | do not respect the Collab End dates, what happens?

In this case the “Auto-Accept” action applies. That means that the OTD line is
accepted automatically and the Customer Collab Status changes to ‘ACCEPTED’.

Version 1.5 © SupplyOn AG 202/209



12.4.3 Perform “REOPEN”-action

BoOOST

AEROSPACE

e Select the OTD line with the Overall Collab Status ‘CLOSED’ which you used in the example
before:

/-‘
SUPPLYON )
—

Active

Search | | Reset

OTD Collaboration
FR2014-0TD
PO«

FR2014-0TD-02

] FR2014-0TD-04
FR2014-0TD-05
FR2014-OTD-06
FR2014-0TD-07
FR2014-0TD-09
FR2014-0TD-11

My SupplyOn = My Workspace = KPI

Active filter: Supplyon Default
Quick Search | Advanced Search

~ equal to

OTD KPI Results

w | Manage...r

SSW FR2014Y-07
SSW FR2014Z-07
SSW FR201471-07
SEW20140915-TST- ..
SEW20140017-TST- ..
SEW20140017-TST-...

g

Back Send E-Mail Download ~ | Accept

204 entries:

PO Line PO .
0010 001
0010 001
0010 001
0010 001
0010 001
0010 001
0010 001
0010 001
o010 o1
0010 001
00010 00001
00010 00001
00010 00001

¥ || YES

Overall Collab Status

REOPEN
CLOSED
CLOSED
CLOSED
OPEN

OPEN

REOPEN
CLOSED
CLOSED
REOFEN
REOFEN

q | m

+ |Addline | Delete line

KPIHorizon  Cust Mat No
2014-09 FR-2014-02
2014-09 FR-2014-04
2014-10 FR-2014-05
2014-09 FR-2014-06
2014-09 FR-2014-07
2014-08 FR-2014-09
2014-09 FR-2014-11
2014-08 FR-2014-07
2014-08 FR-2014-07
2014-08 FR-2014-07
2014-08 OTD-R2014/2
2014-09 OTD-R2014/2

Select all Matches on Page ‘ Select all Matches | Clear Selection

Entries per page

Last Agreed Req.
09/08/2014
09/21/2014
10/02/2014
09/02/2014
09/07/2014
08i04/2014
09/0712014
08/11/2014
08112014
081172014
08/30/2014
09/09/2014

100 |+

Contact | Help forthis page | Print

My search profiles

Supplyon Def. Search hd

Goods Arrival Date
09/10/2014
09/10/2014
09M10/2014
09/10/2014
09/10/2014
08i06/2014
09/10/2014
08142014
08/M15/2014
08/15/2014
07i01/2014
07i01/2014

Initial Grading
LATE

EARLY
VERY EARLY
VERY LATE
LATE

LATE

LATE

LATE

LATE

LATE

VERY EARLY
VERY EARLY

| Page

Hide Search Ares

Manage... ~

Reset all Filters
Grading acc. Col.
ONTIME
EARLY
VERY EARLY
VERY LATE
LATE
LATE
LATE
LATE
LATE
LATE
VERY EARLY
VERY EARLY B

fam] »

1 0f3 | Mew Last

=

e Click on ‘Reopen’
e Now the Overall Collab Status changes to ‘REOPEN’

e The Supplier Collab Status changes to ‘OPEN’

e The Customer Collab Status changes to ‘OPEN’

12.5 Scenario 3: Download and E-Mail an OTD line/ KPIs

This scenario is dedicated to send an email and download an OTD line and OTD KPI Results.

e Connect to AirSupply as a supplier or customer.

e Go to the ‘My Workspace’ screen.

e (o to the ‘Process / Alert Matrix’ section and place the mouse over ‘KPI’.

e Click on ‘OTD Collaboration’ on the appearing menu.

You should see the following screen:
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AEROSPACE

P
BoosT SUPPLYON )
—

My SupplvOn = My Workspace = KPI Contact| Help for this page | Print
Active filter: Supplyon Default Hide Search Arez
Quick Search | Advanced Search

Active v || equalto || YES + | Add line | Delete line My search profiles

L w | Manage.. -
Search | Reset Supplyon Def. Search g

OTD Collaboration OTD KPI Results

SupplyOn Def. View v | Manage...~ Reset all Filters
PO PO Line PO Schedule Line Owverall Collab Status Supplier Collab Timestamp Supplier Cause Suppl

[[] TST-8656 MHR2 00010 00001 CLOSED 11.09.2014 Forwarder Fo =
[[] T5T-8658 MHR3 00010 00001 CLOSED 19.08.2014 Customer Design WC
[[] TST-8662 MHRZ 00010 00001 CLOSED 11.09.2014 Customer ERPIMRP  Cu
[ TST-8706 MHR1 00010 00001 CLOSED 11.09.2014 Force majeure Str—
[[] TST-8707 MHR1 00010 00001 CLOSED
[[] T5T-8708 MHR1 00010 00001 CLOSED
[ $5W20140820-TST-8782 00010 00001 CLOSED
[ S5wW20140820-TST-8782 00020 00001 CLOSED A
[ 85W20140820-TST-8782 00030 00001 CLOSED i
[ S5wW20140820-TST-8782 00060 00001 CLOSED
[ 85W20140820-TST-8782 00070 00001 CLOSED 02.09.2014 Customer supplie...  NC
[ S5wW20140820-TST-8782 0o0s0 00001 REOPEN
[ S5wW20140820-TST-8782 00090 00001 CLOSED b
[ SSW20140820-TST-8782-1 00010 00001 CLOSED
E SSW20140820-TST-8782-1 M M . ™ NeEn n4 na ')WIII Narnmantatinn :

Back | Send E-Mail| Download ~ | Accept| Reject

93 entries: Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 20 hd | Page 1) of5 | Next »

e Select the appropriate OTD line.
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12.5.1 Send E-Mail

e Click on 'Send E-Mail' button.

Your local e-mail account opens with a link to be sent to your contact(s) to access the relating OTD
screen. You can then send an email to the relevant recipient within your company and/or your customer
company.

Q21. From which OTD/KPI screens is the 'Send E-Mail' and ‘Download’ function available?

It is available from 'OTD Collaboration and ‘OTD KPI Results’.
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12.5.2 Download function

e Select another OTD line.

e Click on the ‘Download’ button in the lower navigation.

Q22. Which download formats are available?

There are the formats CSV and XLS available.

BoOOST

AEROSPACE

P
SUPPLYON )
—

Active filter: Supplyon Default
Quick Search = Advanced Search

Search | Reset

OTD Collaboration

My SupplyOn = My Workspace = KPI

Active v || equalto

OTD KPI Results

YES

+ Add line | Delete line

Contact | Help forthis page | Print

My search profiles
Supplyon Def. Search

Hide Search Area

~ | Manage..~

L SupplyOn Def. View

~ | Manage... -

Reset all Filters

MHRZ
TST-8658 MHR3
[[] IST-8662 MHR2
[[] TST-8706 MHRA1
[[] TST-8707 MHRA1
[[] TST-8708 MHRA1
[ S8W20140820-TST-8782
[ S8W20140820-TST-8782
[ S8W20140820-TST-8782
[ S8W20140820-TST-8782
[ S8W20140820-TST-8782

FO Line
00010
00010
00010

[[] S8W201408204
[[] S8W201408204
[[] S8W201408204

=1 aoiamn4annnn

Csv

Full download (xls}

Displayed columns onby (xIs)

Back | Send E-Mail Duwnluadvl Accept | Reject

84 entries: Select all Matciies on Page | Selectall Matches

PO Schedule Line
00001
00001

| Clear Selection

KPI Horizon ERP Plant
2014-08 TOF
2014-08 TOF
2014-08 TOF
2014-08 TOF
2014-08 TOF
2014-08 TOF
2014-06 TOF
2014-07 TOF
2014-06 TOF
2014-06 TOF
2014-06 TOF
2014-06 TOF
2014-06 TOF
2014-07 TOF

4 | i |

Entries per page 20

Supp. Mat. No. Last Agreed Requested date
K-MOB-PG-L57281571-00-000  19.08.2014 |«
K-MOB-PG-L57281571-00-000  19.08.2014
K-MOB-PG-L57281571-00-000  20.08.2014
K-MOB-PG-L57281571-00-000  10.08.2014
K-MOB-PG-L57281571-00-000  10.08.2014 =
K-MOB-PG-L57281571-00-000  10.08.2014
K-MOB-PG-L57281571-00-000  01.06.2014
K-MOB-PG-L57281571-00-000  20.07.2014
K-MOB-PG-L57281571-00-000  01.06.2014 | &
K-MOB-PG-L57281571-00-000  28.06.2014
K-MOB-PG-L57281571-00-000  01.06.2014
K-MOB-PG-L57281571-00-000  24.06.2014

K-MOB-PG-1 57281571-00-000 24 062014
K-M0B-PG-L57281571-00-000  01.07.2014 i

r
v | Page 1|0of5 | Next Last

After clicking on the a format, a new browser window opens containing the download file.

12.6 Scenario 4: Search an OTD line

This scenario shows how a supplier or customer can search for an OTD line.

e Connect to AirSupply as a supplier or customer.

e Go to the ‘My Workspace’ screen.

o Go to the ‘Process / Alert Matrix’ section and place the mouse over ‘KPI’.

e Click on ‘OTD Collaboration’ on the appearing menu.

You should see the following screen:
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My SupplvOn = My Workspace = KPI

Active filter: Supplyon Default
Quick Search | Advanced Search

Active v equalto

Search  Reset

OTD Collaboration OTD KPI Results

BoosT

AEROSPACE

P
SUPPLYON )
—

Contact | Help for this page | Print

Hide Search Ares

v || YES + | Add line | Delete line My search profiles

Supplyon Def. Search w | Manage... =

SupplyOn Def. View v | Manage... ~

Reset all Filters

PO PO Line
[F] TST-8656 MHR2 00010
[[] TST-8658 MHR3 00010
[[] TST-8662 MHRZ 00010
[[] TST-8706 MHR1 00010
[[] TST-8707 MHR1 00010
[[] TST-8708 MHR1 00010
[[] 55W20140820-TST-8782 00010
[ 85W20140820-TST-8782 00020
[[] 55W20140820-TST-8782 00030
[ 85W20140820-TST-8782 00060
[[] 55W20140820-TST-8782 00070
[ 85W20140820-TST-8782 00080
[[] 55W20140820-TST-8782 00080
[ S5W20140820-TST-8782-1 00010
[ 85W20140820-TST-8782-1 00020

Back | Send E-Mail| Download ~ | Accept| Reject

93 entries: Select all Matches on Page | Selectall Matches | Clear Selection

PO Schedule Line Owverall Collab Status Supplier Collab Timestamp Supplier Cause Suppl

00001 CLOSED 11.09.2014 Forwarder Fo =

00001 CLOSED 19.08.2014 Customer Design WC

00001 CLOSED 11.09.2014 Customer ERPIMRP  Cu

00001 CLOSED 11.09.2014 Force majeure Sti—

00001 CLOSED

00001 CLOSED

00001 CLOSED

00001 CLOSED :

00001 CLOSED 1

00001 CLOSED

00001 CLOSED 02.09.2014 Customer supplie...  NC

00001 REOPEN

00001 CLOSED B

00001 CLOSED

M . ™ NeEn n4 na OTMT Narnmantatinn - kT
Entries per page |20 |v | Page | 1|o0of5 | Next »

e Select the filter Overall Collab Status in the advanced search

e Select as search criteria ‘NEW’

My SupplyOn = My Workspace = KPI

Active filter: Supplyon Default
Quick Search | Advanced Search

Overall Collab Status |+ || equalto

Search |  Reset

Contact | Help for this page | Print

Hide Search Area

+ |Add line | Delete line My search profiles

v || NEW
Supplyon Def. Search w | Manage... -

¢ Name this search profile in ‘My search profiles’ ‘OTD_NEW’

e Click on ‘Create NEW’

My SupplyOn = My Workspace = KPI

Active filter: Supplyon Default
Quick Search | Advanced Search

Contact | Help for this page | Prir

Hide Search Ares

My search profiles

Overall Collab Status | v || equal to v || NEW ~ Addline | Delete line
Search | Reset OTD_MEW v | Manage...~
Create new
Updat
OTD Collaboration | OTD KPI Results HEE
Delete B
SupplyOn Def. View | Manage... = ks
Set asireset to default —
PO P11 ine PO Schedule | ine (werall Collah Status Sunnlier Collah Timestamn nre
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e Click again on ‘My Workspace’

e Click again over ‘KPI’ and the tab ‘OTD Collaboration’

BoOOST

AEROSPACE

e Select in my search profiles the just created profile ‘OTD_NEW’

12.7 Scenario 5: Filtering OTD KPI Results

This scenario explains how a supplier or customer can filter OTD KPI Results.

e Connect to AirSupply as a supplier or customer.

e Go to the ‘My Workspace’ screen.

e Go to the ‘Process / Alert Matrix’ section and place the mouse over ‘KPI’.

e Click on ‘OTD KPI Overview’ on the appearing menu.

You should see the following screen displaying the OTD KPIs:

My SupplyOn = My Workspace = KPI

Active filter: Supplyon Default
Quick Search | Advanced Search

v v

Search  Reset

OTD Collaboration OTD KPI Results

SupplyOn Def. View ¥ | Manage..~

ERF Plant Supp. No. Customer Group... KPIHorizon % OTD ... % OTD

| ToF 600251 AIRB 2014-08

] AIRB 2014-08

[ FAL 600251 AIRB 2014-08

[ ToF AIRB 2014-08

& AIRB 2014-08

[ FAL AIRB 2014-08

1) ToF 600251 AIRB 2014-08

[ FAL 600251 AIRB 2014-08

& AIRB 2014-07 377
1] FAL AIRB 2014-07

| ToF 600251 AIRB 2014-07

| ToF AIRB 2014-07 377
1] FAL 600251 AIRB 2014-07

|:| 1| 1

Back | Download~  Send Email

97 entries:  Select all Matches on Page | Selectall Matches | Clear Selection

e Use the OTD KPI Horizon to see only OTD KPIs for a certain period:

Entries per page

+ Addline | Delete line

5,56
519

5,56
519

377

377

20

w

% EARLY

40,28
37,66

40,28
37,66

3774

3774

/-s
SUPPLYON )
—

Contact| Help for this page | Print

My search profiles
OTD_NEW

% OTD ...

8,84
8,60

8,84
8,60

1,01

1,01

Hide Search Area

w | Manage...~
Reset all Filters
% Colla... % Reje... B 1
16,67 1250 =~
16,67 12,50
16,67 12,50
16,67 1250 |
5,00
5,00
G
| Page 1|of5 | Next La
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AEROSPACE

P
SUPPLYON )
—

My SupplyOn = My Workspace = KPI

Active filter: Supplyon Default
Quick Search | Advanced Search

Search | Reset

OTD Collaboration

FR 2014 -0TD

OTD KPI Results

Add line | Delete line

v | Manage...~

N8 antrias:

Salart all Matrhas nn Pans |

Selart all Matrhes |
https://airscr-dev.application.qas.supplyon.com/general/main?loadFramePage=truefstn=6603702£1840b2930bcbeb5c5409h27 a2

Cust Org ERP Plant « Supplier Site Supplier. Org.
[ AFR FAL PD_Goodrich V GOODR
[E1] AFR FAL PD_RUAG G RUAG_DE
[ AFR FAL PD_Goodrich V GOODR
7] AFR FAL GOODR
[ AFR FAL RUAG_DE
1] AFR FAL PD_RUAGD RUAG_CH
[ AFR FAL PD_Goodrich V GOODR
1] AFR FAL RUAG_CH
[ AFR FAL GOODR
[ AFR FAL RUAG_CH
[ AFR FAL GOODR
1] AFR FAL PD_RUAGD RUAG_CH
[ AFR FAL PD_Goodrich V GOODR
1] AFR FAL GOODR
[E1] AFR FAL RUAG_DE
I [ m ]

Back | | Download ~ | | Send Email

Clear Salartinn

Supplier Group Mame

PD_Guoodrich Actuation Syste_..

PD_Ruag Components AG

PD_Goodrich Actuation Syste_..
PD_Goodrich Actuation Syste. ..

PD_Ruag Components AG
PD_Ruag Components AG

PD_Goodrich Actuation Syste_..

PD_Ruag Components AG

PD_Goodrich Actuation Syste_..

PD_Ruag Components AG

PD_Goodrich Actuation Syste. ..

PD_Ruag Components AG

PD_Goodrich Actuation Syste_..
PD_Goodrich Actuation Syste_..

PD_Ruag Components AG

Entrias nar nane ann

Contact | Help for this page | Print
Hide Search Ares
My search profiles
w | |Manage...~
Reset all Filters |
Supp. Mo. KPI Horizon % OTD ... % OTD ...
800251 2014-08 4| Sort Ascending -
073109 2014-08 Z| SortDescending B
600251 2014-08
2014-08 8 Lok
2014-08
081521 201407 Columns [
500251 [] 201408 —I
[ 201407 [P ki
[ 2014-08
[ 201405
[[] 2014-04
081521 [ 2014-03
600251 ] 2014-02
[ 201401
[ 2013-12 2
F 2013-11 ’
[ 2013-10
e [ 2013-09 1] of3 | Nex Last
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